
Dorchester Road Surgery PPG 

Wednesday 30th June 2021 2.30 - 4pm 

Location: TEAMS 

 

Minutes 
Present:   
                          Carole Pentelow; Practice Manager 
  Lesley Davey; Assistant P M and carers lead 
  Jim Gammons; PPG support and liaison for the CCG 

Chris Knight; Patient 
Harvey Jones; Patient 
Michael Byatt; Patient 
Jackie Dukes; Patient (PPG vice chair) 
 

1. Opening of meeting: hosted on TEAMS by Carole Pentelow, Practice Manager 

 

2. Welcome, decision not to record as it was a huge file and hard to transfer last time  

 

3. Apologies: 
                Esther Osborne; PPG chair 

Dr Emma Casson; DRS GP and GP representative on PPG 
Mike Heaven; Patient 
Chris Wolfe; Patient 
Chris Balfe; Patient 
Liz Cooper; Patient 

 

4. Minutes for meeting 31st March. Matters arising? None 

Carole took this opportunity to read out an email from Pauline Crump former PPG chair who is 

resigning from the PPG due to other commitments and health. We would like to say thank you to 

Pauline for all her hard work on behalf of the PPG and we will miss her. 

 

5. Update from surgery: Lesley 
We continue to strive to obtain as many patients up to date telephone, mobile and email addresses 

so we can send emails to carers with information instantly and text messages instantly in bulk to all 

our patients over 18. The contact numbers on our patients’ records continue to be increased. 

From now on people need to phone 111 for all urgent care. Weymouth, Portland and Dorchester 

are all open again for urgent care, but all triage will be done through 111 

Chris Knight questioned the sanity behind this as 111 is not a quick call to make.  

ACTION: Jim/Carole will bring that up at PCN level. 

 

There is now a blood pressure monitor and scales in the reception 

Positive feedback from PPG members present around admin and reception staff. 

 

6. Report from GPs via Lesley/Carole 
We have already moved to ensure we can see all the patients who need to be seen face to face. 

Many patients are happy to have a telephone or video call, and we will continue to offer this much 



more than we did a year ago because many patients are happy with not having to travel to the 

surgery. We commit to finding the right balance for patients  

COVID vaccine no shows have increased in the younger groups. 

Other:  

Michael: How do patients get information about clinical pathways etc 
A dedicated helpline is being set up to give up to date information re waiting times. More soon. 

 
7. Communication: Newsletter is nearing completion. 

The PPG felt that the website could do with updating. Understandably, practice staff do not 
have the time to redo the website. Chris: The NHS have an accessible information standard 
available on NHS website. Ours is very difficult for people with visual impairments as there is 
no contrast.  
Jim/Harvey. Need to share more information across PCN. 
ACTION: Harvey will talk to Peter Vowles at Weymouth College to see if their students might 
like to make a project of it. Lesley will contact Alacrify for a quote. Jim to see if CCG can help 
and to raise sharing information at PCN 
 

 
8. Report from PCN meeting and working group. Carole: 

 
9. Good representation across the practices but could be better representation by Practice 

Managers. ACTION: Not sure if there was an action here but Carole made a good point that the 
projects identified will impact all surgeries and that managers should be aware of this. Jim? 
 

10. Community activities/services to promote. Jackie: Health walks going really well. Defer 
detailed report until next meeting due to time constraints 
 

11. Brief report from PPG Chairs meeting. Jackie/Jim: Briefly, many practices are understaffed and 
struggling to recruit clinicians, especially partners. Carole commented that we will have 2 
trainee GPs joining the practice. One in August. Jim commended Carole and Dorchester Road 
Surgery for being a proactive and successful practice. 
 

12. Update on Newsletter. Newsletter has been sent to DRS for proofing. 
 

13. Any other business: None. 
 

14. Date of next meeting. I neglected to make the new date! 

Suggest Wednesday September 29th 2.30 – 4pm 

 
 

 

 

  


