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16th March 2020 
 
Dear Parents/Carers, 

As you are likely to be aware, the government’s guidance on Covid-19 (coronavirus) has changed from the 
‘contain’ phase to the ‘delay’ phase. We wish to inform you of what we are now doing in light of this at 
Grace Academy to help make sure our school community keeps safe and calm, including what you can do 
to support this. We would like to reassure you that we are taking all of the necessary steps to protect our 
community and are continuing to follow official guidance from the government and the local authority. 

What is the current situation? 

 The school remains open – this is the current official guidance we’ve been given 

 All school functions continue to run as normal including subject enrichment and the majority of after 
school clubs 

 Pupils should attend unless they feel unwell – if your child has any of the following symptoms they 
should remain at home for 7 days: 

 a new, continuous cough and/or  

 a temperature  

 If your child is unwell, report this as you would normally to our absence line on 0121 568 3440 

 Currently, we are undertaking mock exams for Year 11 and Post 16. Students who miss exams due to 
illness or other coronavirus related reasons may be given an estimated grade based on teacher 
judgment depending on circumstance. If there are any changes advised for external exams in the 
coming months then we will inform you when we are advised.  

 We will keep you up to date with any changes to the current situation. 

 We will communicate with parents/carers concerned if any arranged trips and events have different 
arrangements. Currently, we are seeking advice regarding our scheduled trips abroad which are not in 
the near future and we will speak to the families involved in due course. 

What we are doing to protect and support pupils and staff  

 Our Reception team are swiftly dealing with students who are unwell on school premises. Please can 
you make sure that your contact details are updated and that you or a designated adult are available in 
case your child is unwell during the school day. 

 Our facilities team conducts daily cleans (before and after school) and ensure higher risk areas 
including toilet areas, handles and hand rails are regularly cleaned. 

 We are encouraging students to wash hands regularly and hand sanitiser is available in many locations 
around the Academy. A student should ask a staff member if they are unable to access these. 

 We have conducted a number of tutor times giving updates about regular hand washing and giving 
more information about the virus to students. More details about information that you and your 
child(ren) can access about getting support are at the end of this letter.  
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What we need you to do 

 If you have recently changed your contact details, please inform the school office as soon as possible 
so you can complete a change of details form. 

 Talk to your children about the coronavirus. It’s a scary time for some and we should make sure 
children feel supported. BBC Newsround has regular updates for younger children and YoungMinds has 
practical steps that older children can take to help with anxiety. 

 Come and collect your child straight away, if we ask you to (we’ll contact you if they become ill with 
either a temperature or a new, continuous cough) 

 

What happens if the school has to close? 

We will only close if we are either officially advised to do so or we do not have enough staff to run the 
school. 

If these circumstances arise, we will: 

 Alert parents/carers of any closure through our text system as well as our website and Facebook page 

 Give advice about work that your child can complete whilst school is closed 

Please keep in mind that we are only sending out this information to help the school community prepare. 
There are currently no plans to close. 

If you have any questions, please consult the: 

 NHS, if you want to know more about the symptoms of coronavirus. If you think you or your child may 
have the symptoms, use NHS 111 online if at all possible before calling 111 

 Department for Education’s coronavirus helpline: 0800 046 8687, if you have any questions about the 
government’s response to coronavirus in relation to schools 

 Government’s travel advice, if you want to know whether any upcoming trip or holiday you’re taking 
abroad should go ahead 

 School office/ website and Facebook page. 

We understand that this can be a concerning time for you and your family. Please be aware that we are 
following the latest advice from Public Health England, The Government and The Local Authority.  

Thank you for your continued support. 

 

 

Mr H Holland 

Vice Principal 

On Behalf of the Academy Leadership Team 

 

https://www.bbc.co.uk/newsround#more-stories-2
https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://111.nhs.uk/covid-19
https://www.gov.uk/guidance/travel-advice-novel-coronavirus

