
 

Karsten UK and Europe Coronavirus Statement 

 

Here at Karsten the safety of our personnel, customers and consumers is paramount. We cannot 

avoid the risk of the virus coming to our sites, but we can try our best to control and prevent the 

spread of the disease.  

We are asking that all business critical visitors to site, even those not intended to enter the factory, 

must fill in our visitor/contractor questionnaire that is specifically relevant to the Coronavirus 

(COVID-19) in addition to our standard questionnaire for entering the factory.  Unfortunately, if we 

ascertain that there is any risk from either your travel, contact with others or symptoms we will not 

allow you on site. 

 

Visitors/Drivers:  No visitors are allowed (unless business critical).  Hand sanitisers must be used as 
they enter into the reception areas/drivers report.  Essential suppliers of services are permitted on 
site.  

 

Hauliers:  Must not attempt to send a driver to site who has visited or collected from a place of 
concern as listed below. Those who visit site are required to sanitise their hands upon arrival and 

wash their hands after using the facilities on site.  Drivers are also asked to stay in their vehicles 
wherever possible. 

 

Good hygiene:  Should be practised at all times on and off site. Please take additional care. The virus 

is known to last on surfaces for several hours so think about this in your daily and working lives.  

Carrying a hand sanitiser would be beneficial for post-supermarket visits, etc.  

 

Symptoms of Coronavirus:  A cough, high temperature, shortness of breath, lack of sense/change  of 

taste and smell (even if your symptoms are mild, self-isolate for 10 days if you have not been in 

contact with anyone known to you or visited anywhere on the gov.uk website)   

 

Self-isolate for at least 10 days 

You should self-isolate for at least 10 days if: 

• you have symptoms of coronavirus and you tested positive, had an unclear result or did not 
have a test 

• you tested positive but have not had symptoms 

 
If you have symptoms, the 10 days starts from when they started. 



 

If you have not had symptoms, the 10 days starts from when you had the test. But if you get 
symptoms while you are self-isolating, the 10 days restarts from when your symptoms started. 

 

Stop self-isolating after 10 days if you feel OK 

You can stop self-isolating after 10 days if either: 

• you do not have any symptoms 

• you just have a cough or changes to your sense of smell or taste – these can last for weeks 
after the infection has gone 

 

Keep self-isolating if you feel unwell 

Keep self-isolating if you have any of these symptoms after 10 days: 

• a high temperature or feeling hot and shivery 

• a runny nose or sneezing 

• feeling or being sick 

• diarrhoea 

 
Only stop self-isolating when these symptoms have gone. 

If you have diarrhoea or you are being sick, stay at home until 48 hours after they have stopped. 
 

Self-isolate for 14 days 

You should self-isolate for 14 days if you live with (or are in a support bubble with) someone who: 

• has symptoms of coronavirus and tested positive, had an unclear result or did not have a 
test 

• tested positive but has not had symptoms 

The 14 days starts from: 

• when the first person in your home or support bubble started having symptoms 

• the day they were tested, if they have not had symptoms 

 
This is because it can take 14 days for symptoms to appear. 



 

Stop self-isolating after 14 days if you do not get symptoms 

You can stop self-isolating after 14 days if you do not get any symptoms. 

Keep self-isolating and get a test if you get symptoms 

Get a test to check if you have coronavirus if you get symptoms while you are self-isolating. 

If your test is negative, you should keep self-isolating for the rest of the 14 days. 

If your test is positive, you should self-isolate for 10 days from when your symptoms started. This 
might mean you are self-isolating for longer than 14 days overall. 
 

If Coronavirus has been detected in a member of staff or visitor  

This must now be reported to local EHO.   The NHS track and trace system is now live and must be 

used and followed.   You are still asked to let others you know that are in your ‘bubble’ or have been 

in close contact i.e. in your household and inform them they should self isolate. Do not solely rely on 

the NHS track and trace system.  

 
Travellers 
 
Please refer to  https://www.gov.uk/guidance/travel-advice-novel-coronavirus as this is currently 
being updated . If you use public transport or share vehicles, you must wear a face covering.  
 

Permitted ‘Travel corridors’ are constantly changing. If you intend to go on holiday, please be aware 

that you could face issues returning i.e. the country could go in lockdown. Or be advised to go into 

quarantine as per Gov.uk rules.  

Please be aware this could result in you being paid statutory sick pay for any absence related to your 

holiday. Unless your goodwill pay of 2 weeks has not been used.  

 

Self-isolation:  Stay indoors, avoid contact with others and follow the government advice  

 
Do not go to a GP surgery, pharmacy or hospital. Do not come to work/our site. You must self-isolate 
for 10-14 days.  Tests are available via the 111 online service or call 119. Follow the instructions of 
the NHS track and trace.  You receive this via email/text.  It is your duty of care to name those that 
may be affected.  Those affected follow this guidance and must go home or not come to work if they 
are on a trace list and follow the steps discussed beforehand.  Home tests should be restricted to 
those without transport.  
 

Should we believe we have any personnel with the virus we will assess the situation and deep clean 

the areas the person had entered and look at the risk posed to other staff.  This includes ensuring 

overalls are placed in the laundry - remember fabric is a carrier of viruses too. Then make an 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.gov.uk/guidance/travel-advice-novel-coronavirus


 

informed decision on next steps. We will follow the NHS track and trace for the persons movement 

within the business and if necessary we will suggest testing/ ascertain 14 days self-isolation or  

suggest testing for any employees we deem to have been at risk of infection if not named on track 

and trace that we are aware of.   

 

Business continuity 

Business meetings and travel is planned to be minimised to business critical. It is advised you avoid 

shaking hands and do not take part in any greetings that include personal contact. The EXCO board 

of directors must approve any travel going forward.  

 

Shielding  

Shielding is for your personal protection; however, in line with the Government shielding ended at 

Karsten UK on the 1st August. This does not mean we will bring everyone back to work. Our 
mission to minimise the risk and transmission of the virus meaning where those that can 
work at home must continue to do so. If your job profile expects factory presence as part of 
your job this may not be acceptable and you will need to talk to your Manager about any 
concerns.  

We understand this is an anxious time and people considered extremely vulnerable will 
understandably have questions and concerns. 

 

Social Distancing  

We have implemented measures to ensure you are 2 meters apart. You need to help us manage this 

by thinking about your movements and closeness to people particularly at break times where we 

have added additional measures for you to follow as we have in the factory.  

 

Following the rules  

You must follow the rules outside of work.  Be aware that your actions do not just affect you, but 

everyone at this site and their wider families. Should we find that you have breached lockdown rules 

outside work or social distancing at site and therefore caused the spread of the virus disciplinary 

action maybe taken.  

 

Face masks  

From the 8th August it is to be made law that these are worn in public places i.e shops, supermarkets, 

hairdressers for an example further advice is on the gov.uk site.  

Please ensure you are ready for this change in legislation in your daily lives.  



 

 

Source information 

Daily updates on the Gov.uk and WHO websites are being monitored and advice will continue and 

may change at short notice.  

Be aware of the government advice to ensure you do not get a fine for breaching the lockdown 

rules.  

To ensure our site, staff and products are protected we ask that you are all committed to enforcing 

this policy. On behalf of Karsten thank you for your cooperation and consideration in this matter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

With Regards,  

 

Herman Engelbrecht  

Managing Director                                                                                                 Revision 5                                                                                                                                     

 


