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1. References: 

 

• Recruitment and Selection Procedure 

• Disciplinary and Grievance procedure 
 

2. Scope: 
 

• All staff 
 
3. Policy Statement: 

4. Overview: 
 
We are an equal opportunities employer. We are committed to ensuring within the framework 
of the law that our workplaces are free from unlawful discrimination on the grounds of race, 
nationality, ethnic or national origin, sex, sexual preference and/or gender, age, marital status, 
religion and disability. 
 
We aim to ensure that all staff achieve their full potential and that all employment decisions are 
taken without reference to irrelevant or discriminatory criteria. 
 

We are committed to ensuring that all our employees and applicants for employment are 
protected from unlawful discrimination in employment. 
 
5. The Procedure: 
 

• Recruitment and employment decisions will be made based on fair and objective criteria. Our 
selection procedures are reviewed from time to time to ensure that they are appropriate for 
achieving our objectives and for avoiding unlawful discrimination. 

 

• Person specification and job descriptions shall be limited to those requirements which are 
necessary for the effective performance of the job. Interviews will be conducted on an 
objective basis and personal or home commitments will not form the basis of employment 
decisions except where necessary. 

 

• You have a right to equality of opportunity and a duty to implement this policy. Breach of the 

EnViva Complex Care is an equal opportunities employer. We are totally committed to 

appointing, developing and promoting people entirely on merit. Discrimination on the 

grounds of age, race, religion, disability, sex or sexual orientation will not be tolerated under 

any circumstance. 
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Equal Opportunities Policy is potentially a serious matter. If you believe you may have been 
disadvantaged on discriminatory grounds you are entitled to raise the matter through the 
Grievance Procedure. 

 

• Decisions on ‘matching’ of Carers to Clients will be made in line with the National Minimum 
Standards for Domiciliary Care using the needs of each Client as the basis for selection of the 
most suitable Carer. 

 

• In certain, very limited, circumstances a ‘Genuine Occupational Requirement’ (GOR) of the 
work with a particular Client may exist which requires the selection of the carer to take into 
consideration the client and the carer’s gender, sexual orientation, race, disability, age or 
religion.  Examples of where a GOR may arise are: 

o To preserve decency or privacy 
o Where the work involves physical contact and where the Client may reasonably 

object to it being carried out by a member of the opposite sex 
o Where the Client may be in a state of undress or using sanitary facilities and 

they may reasonably object to the presence of a member of the opposite sex 
o Where the care services can most effectively be provided by a person of a 

particular race because of considerations of language or cultural understanding 
 

The above list provides examples only and is not exhaustive - each situation will be different and 
will be considered on its own merits. 
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