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1. References: 

• Communicable Diseases Policy 

• National A.I.D.S. Trust (NAT) ‘HIV: A Guide for Providers’ 2015 

• EBOLA Policy 

• ZIKA Policy 

 
2. Scope: 
 

All employees. 

3. Policy Statement: 
 

 
4. Overview: 
 

The purpose of this policy is to ensure that employees working with our clients on a domiciliary 

basis are undertaking the correct infection control measures in order to prevent the spread of 

infection or cross infection. 

5. The Procedure: 

 
5.1 Hand Hygiene 

Hand hygiene is widely acknowledged to be the single most important method for reducing the 

spread of infection, yet evidence suggests that many health care workers do not decontaminate 

their hands correctly or as often as they should. 

The purpose of hand hygiene is to destroy any micro-organisms that are picked up on the hands 

(transient bacteria). 

The aim of routine hand hygiene is to remove transient micro-organisms that are being carried on 

the hands. The employee should adhere to the following: 

 
• Nails should be kept short, clean and polish free. 

While staff work under the client’s direction, it is the responsibility of the employee to adhere to 

standards of infection control guidance taught on the induction course. 

All staff have a responsibility to minimise the risk of infection to themselves, clients and colleagues. 
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• Artificial nails must not be worn. 

• Any cuts or abrasions should be covered with a waterproof dressing. 
 

Hand hygiene is required in the following circumstances: - 

 

• Before starting work.  

• After dealing with body fluids e.g. urine, faeces or blood. 

• After removing gloves. 

• Before and after giving care. 

• After using the toilet. 

• Before handling and preparing food. 

• Before eating or feeding clients. 

• After handling refuse and clinical waste. 

• When hands look or feel dirty. 

• After cleaning activities. 

• Following up to 5 applications of alcohol hand gel. 

 

 Routine hand hygiene 
 

• Remove hand and wrist jewellery, watches and rings with stones or ridges.  Roll up sleeves. 

• Wet hands and wrists under warm running water. 

• Apply soap – liquid soap is recommended. 

• Rub this into all parts of the hands and wrists rubbing vigorously without applying more water for 
at least 10 to 15 seconds paying particular attention to the tips of the fingers, the thumbs and the 
areas between the fingers. 

• Rinse hands and wrists thoroughly under running water. 
• Dry hands thoroughly using a clean towel or by using paper towels. 
 

Alcohol hand gel 
 

Alcohol hand gel/rub is not an alternative to soap and water. It cannot kill all kinds of bacteria so 

should only be used when the hands are visibly clean. Alcohol hand gel is not routinely supplied to 

clients for employee use. 
 

If the client has supplied alcohol hand gel to the employee, it should be used in the following way: 
 

• If the hands are clean, apply 5 ml of alcohol gel and rub into all parts of the hands paying attention 
to the tips of the fingers, the thumbs and the areas between the fingers until the alcohol has 
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evaporated. 

• It should be applied no more than 5 times before the hands are washed with soap and water and 
should not be used as an alternative to wash hands. 

 

Personal Protective Equipment 

 

Disposable gloves 

Gloves will be provided for the employee to use either by the client, the district nurse or the 

employer.  If the employee finds there are problems with the supply of or type of gloves on 

assignments, they should inform the office immediately. 

The following should be adhered to when using gloves: 

 

• Gloves should be worn whenever there might be contact with blood or body fluids, mucous 
membranes or broken skin. 

• Gloves should be put on immediately before the task to be performed and removed and discarded 
safely as soon as the task is completed. 

• Hands should always be washed before and after gloves are used. 
• Employees should not be tempted to wash gloves as an alternative to handwashing as this will 

damage the glove itself and its protectiveness will be lost. 

• Gloves are not to be worn as an alternative to hand hygiene. 
 
 Disposable plastic aprons 

Employees are not usually required to wear plastic aprons within the client group; however, if an 

employee feels in some circumstances that more protection is required, they should inform the office 

or Care Manager/Field Care Supervisor immediately. 

 Managing blood and bodily fluids (urine, faeces and vomit) 
When cleaning spillages of bodily fluids from the environment the employee should: 
 

• Wear protective clothing, i.e. gloves, aprons or clothing that can be changed and washed. 

• Mop up organic matter with paper towels or disposable cloths. 
• Clean surface thoroughly with a mixture of detergent and water and paper towels or 

disposable cloths. 

• Dispose of waste by containing in a plastic bag that is securely tied and discarded with the 
household waste.  Ideally this should be double bagged. 

• Rinse the surface and thoroughly dry. 

• Clean bucket or bowl used thoroughly in hot soapy water, rinse and dry. 

• Discard or wash protective clothing. 
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• Wash and dry hands. 

• When disposing of blood spillages, the employee should take care as above and deal with spillage 
as quickly and effectively as possible. 
 

Cleaning and disinfection of equipment and the environment 
A dirty environment may contribute towards infection. High standards of cleanliness will help reduce 

the risk of cross-infection. Cleaning removes contaminants, dust and soil, large numbers of micro-

organisms and matter that may shield them, i.e. faeces, blood or other bodily fluids. 
 

When cleaning the employee should take the following into consideration: 
 

• The room/s to be cleaned. 

• Equipment to be cleaned. 

• If a cleaning schedule is needed. 
• The level of cleaning required. Cleaning of the environment can usually be done using 

water and a household detergent. 

• If the client uses equipment that requires single use, sterilising or decontamination other 
arrangements will be in place. 

• Equipment such as shower chairs, commodes and bed rails should be washed with 

detergent and warm water, rinsed and dried. If the items remain soiled the process 

should be repeated. Gloves should be worn by the employee 

Laundry 

• Always wash hands after handling dirty laundry. 

• Gloves should be worn when handling fouled laundry. 

• Fouled or infected laundry should ideally be washed at the hottest temperature available 
for that fabric and the washing machine should not be overloaded to allow for proper 
functioning of the machine. 

• Washing machines can be disinfected by running a hot cycle without a washing load. 

• When dealing with laundry that is contaminated with bodily fluids it should ideally be taken 
and placed straight into the washing machine and washed at the appropriate temperature. 

• It is not advisable to wash used linen with fouled linen. 
 

Disposal of Waste 

• Some clients will have a clinical waste system (yellow bag system) in place. Clinical 

waste should be disposed of straight into the yellow bag and placed in the designated 

place for collection. 

• Where there is not a clinical waste system in place, clinical waste should be double 

bagged and firmly tied up. This should then be placed with the household rubbish, 

ideally straight into the outside dustbin ready for collection. 
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Food Hygiene 

• It is best practice to have separate areas and separate equipment when preparing cooked meats, 
raw/uncooked meats, poultry, vegetables and salad.  The employee may need to explain to the 
client why this is necessary. 

• Meat and poultry should be thoroughly defrosted before cooking to ensure they reach the correct 
temperature throughout cooking. 

• Eggs can carry salmonella and therefore it is advisable that they are not used in dishes where they 
are not cooked such as home-made mayonnaise.  Alternatively use pasteurised eggs. 

• Food waste should be disposed of as soon as possible. 

• Cleaning with a general-purpose detergent should be adequate for cleaning kitchen surfaces. 
 

 Management of inoculation/splash injuries 
In our client group there may on some occasions be sharps left in the home, such as needles, 

however, the employee should never be required to handle these and the risk of the employee 

becoming injured by a sharp breaking the skin, is minimal. However, guidelines should be followed if 

this occurs. Human bites that break the skin often become infected as there are large amounts of 

bacteria in saliva. If injured by a sharp, splash or bite the employee should: 

• Encourage site to bleed. 

• Wash it under running water. 

• Cover with a waterproof dressing. 
• If blood/body fluids splash into eyes irrigate with cold water. 

• If blood/body fluids splash into mouth do not swallow, rinse out several with cold water.  

• Report it to the office or Care Manager/Field Care Supervisor immediately and complete 
an accident and incident form.  

• Consider if the sharp was clean/sterile or if it had been used before 

• Take advice (with help of Care Manager/Field Care Supervisor) from clients GP or local A&E 

department 
• If bitten observe wound, should it become infected or inflamed, the employee should 

seek advice from a GP 
 

 Management of invasive devices and wounds 
If clients require management of invasive devices such as Tracheostomy or PEG feeding the 

employee will receive extended role training.  Catheter care will be directed by the client and 

subject to local policy; however, the employee should use the following guidance: 
 

• Strict hand hygiene should be observed before handling the catheter system. 

• Gloves should be worn when handling/emptying the catheter system. 
 



 

 EnViva Complex Care Policies and Procedures 
 

TITLE: INFECTION CONTROL POLICY 
Ref Number:PP/DC16 Date Approved: June 

2018 
Review Date: June 
2020 

Version: PP/DC16.1 

 
 

 
©EnViva Complex Care Ltd.  No part of this document may be copied, scanned, re-produced or otherwise electronically 

transmitted without prior permission from EnViva Complex Care Ltd.   
This document is deemed to be an uncontrolled copy on the day printed. 

Page 6 of 6 
 

 

 Infection Control Training 
Training is Mandatory and regularly updated.  
 
 

 Pandemic Flu 
A pandemic occurs when a new influenza virus which people have no immunity to, emerges and 

starts to spread among the population as easily as normal influenza.  

Face masks – Are for single use and should not be used if worn by another person or on a previous 

shift. They are effective for up to 8 hours and should be changed at this point. The masks are 

designed to prevent the spread of droplets from the wearer of the mask to other people; however, 

they cannot guarantee to be totally effective in preventing the spread of influenza between people 

in a confined environment. 
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