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1.  References: 

• Health and Safety Policy 

• Health and Safety at Work Act 1974 

• Anti-Harassment Policy 

• Safer Handling of People Policy 

• Incident Reporting Policy 

• COSHH 

• Environmental Policy 

• Home working Policy 

• Travel Policy 

 
2. Scope: 
• All Staff 

 
3. Policy Statement: 

 
4. Overview: 
 

This policy applies to all staff.  It forms an integral part of the EnViva Complex Care Health and Safety 
Policy and also the risk management structure.  The policy applies to all situations involving lone 
working arising in connection with duties and activities of our staff. 
 

5. Definition 
 

Lone workers are defined in the following ways: 

EnViva Complex Care takes the health, safety and welfare of its entire staff extremely 

seriously.  It recognises that some staff are required to work by themselves for significant 

periods of time without close supervision in the community.  The purpose of this policy is to 

enable EnViva Complex Care to meet its obligations to protect such staff so far as is reasonably 

practicable from the risks of lone working. 

 

Although there is no specific legal guidance on working alone, under the Health and Safety at 

Work Act 1974, the Management of Health and Safety Regulations 1992, Management of 

Health and Safety at Work and the Management of Health and Safety at Work Regulations 

1999, we must organise and control the health and safety of lone workers. 
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‘Those employees who work by themselves without close or direct supervision’. 
        (Health and Safety Executive 1998) 
 
‘Employees whose activities involve a large percentage of their working time operating situations 
without the benefit of interaction with other workers or without supervision’ 
        (Croners Health and Safety 2001) 
 

Lone work is specifically intended to be unaccompanied work, or work without 
immediate access to another person for assistance. 

 
6. Policy Aims 
 

• Increase staff awareness of safety issues relating to lone working 
• Make sure that the risk of working alone is assessed in a systematic and ongoing way, and 

that safe systems and methods of work are put in place to reduce the risk so far as is 
reasonably practicable 

• Make sure that appropriate training is available to staff in all areas, that equips them to 
recognise risk and provides practical advice on safety when working alone 

• Make sure that appropriate support is available to staff who have to work alone 

• Encourage full reporting and recording of Incidents relating to lone working 

• Reduce the incidents and injuries to staff related to lone working 

7. The Procedure:  

EnViva Complex Care will: 
 

• Make sure that there are arrangements for identifying, evaluating and managing risk 
associated with lone working 

• Provide resources for putting the policy into practice 

• Ensure that the recruitment and selection process criteria for recruiting all staff is 
with lone working in mind 

• Ensure that any disclosed medical history, (including pregnancy) that could potentially be a 
risk to a lone worker, is risk assessed and investigated with the interest of the member of staff 
in mind and in a confidential and secure manner 

• Monitor reported incidents linked to lone working and carry out policy reviews as required 

• Make sure that risk assessments are carried out and reviewed regularly  

• Procedures and safe systems of work will be put into practice which are designed to 
eliminate or reduce the risks associated with working alone 

• Make sure that staff identified as being at risk are given appropriate information, 
instruction and training, including training at induction, update and refresher training as 
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necessary, this will be facilitated through carer assignments and supervisors 

• Make sure that appropriate support is given to staff involved in any incident 

• Manage the effectiveness of preventative measures through an effective process for 
reporting, investigating and recording incidents 

• The Nurse/Care Manager will risk assess the environment. If staff have concerns about the 
surrounding environment and travelling at night, they must report this to the office team. 

• Put procedures and safe systems of work into practice which are designed to eliminate or 
reduce the risks associated with working alone 

• Will report and record incidents via the Incident reporting system 

• Contact carers while on assignment to ensure identification and correction of any lone 
worker related issues 

• Make regular contact with carers when they are a lone worker 

• Make sure that all staff are aware of the policy through training 
 

Lone Workers must: 

• Take reasonable care of themselves and other people who may be affected by their actions 

• Disclose any medical history that could put them at risk when lone working 

• Cooperate by following guidelines and procedures designed for safe working 

• Accurately report all incidents that may affect the health and safety of themselves or 
 others and asking for guidance as appropriate 

• Taking part in training 

• Report any dangers they identify or any concerns they might have in respect of working 
alone to the Care Coordination Team and Nurse/Care Manager or line manager 
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