
CASE STUDY 

How updating print and 
finishing equipment as part of 
a Managed Print Service 
helped a Football Club reduce 
their print waste by 18%.     
Leyton Orient F.C., known to their fans as the
O’s, finished as Champions of the National 
Football League in April 2019, to earn 
promotion to Football league Two for the 
2019/2020 season. Their home ground, 
officially known as The Breyer Group Stadium, 
is situated in Brisbane Road and the club’s 
home colours are all red.   

We recently started working with Leyton Orient F.C. as their new 
Managed Print Partner, to audit and update their print 
infrastructure and provide increased print security, service and
support. We are also their official Goal of the Month sponsor. 

 

LEYTON ORIENT F.C.
Managed Print Services.
Print Software Solutions.
Sports. 
www.leytonorient.com

At A Glance

Challenges:

> Old, dated equipment.

> Slow machine - lacking 
   functionality. 

> No working relationship with
   previous supplier.

> Lack of security on the 
   printer.     

Benefits:

> Fully managed print device.

> High quality equipment.

> Quicker turnaround of 
   brochures.

> FM Print Audit for toners to
   be delivered automatically. 

> 18% reduction in waste and
   secure print.   
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THE CHALLENGE 

Leyton Orient F.C. was seeking a new Managed
Print Partner who they could build a long-term
working relationship with. Importantly, they 
were also looking for a partner who could 
support them in leveraging their return
on investment.

The club were relying on outdated equipment that was failing to 
deliver the level of print, copy and scan functions that they
required. Slow machinery was lacking in functionality, and there 
was a clear lack of security on the printer, which meant there 
was no monitoring of which employees were using, and were 
able to use, different functions. This potential security risk meant
that there was no effective way to monitor what was being 
printed, who was printing it, and when. 

Additionally, there was no working relationship with their 
previous Managed Print Partner, so the O’s were not benefitting 
from the proactive advice and support that would have helped 
to increase their return on investment.     
    
OUR MANAGED PRINT SERVICES & PRINT SOFTWARE SOLUTION 

We conducted an audit of the club’s print 
infrastructure and concluded that they would
benefit from a Multifunctional Device (MFD) 
under our Managed Print Services solution. 
After looking in detail at their print activities, 
we concluded that the football club would 
benefit from full integration with our Secure
Release/Folllow-Me Print Software Solution, 
for improved security.     

 

   

“Ethos have 
provided the Club
with not just a 
printing solution 
but have become
part of the club,
through their
sponsorship 
investment and 
their support on a
match day.”
Josh Stephens,
head of Commercial,
Leyton Orient F.C. 
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The solution gives Leyton Orient F.C. the ability to monitor 
and view all printer activity, as well as control specific 
user functionality. 

Our MFD also enables the club to print, scan and copy more 
efficiently and with less wastage, and has the appropriate 
finishing functionality to form booklets and stapling. 

BENEFITS 

Under our Managed Print Service, the O’s 
now benefit from upgraded print solutions 
with more advanced and efficient 
functionality. They are able to turn around 
brochures and other print jobs quicker and 
they receive a host of additional features, 
including automatically delivered print toner, 
maintenance, account management, training
and installation.  

Through the use of key cards or individual pass codes, the 
Club are able to monitor and control which employees can 
use different functions on the device, while at the same time 
providing a full audit trail and reducing print waste by 18% for 
a better return on investment and less of an 
environmental impact.

In addition to this new Managed Print Services partnership,
Ethos are proud and excited to now be Leyton Orient’s
exclusive Goal of the Month Sponsor.   
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18%



ABOUT US

We are a Managed Print and 
IT Services Provider. 

At Ethos, we have a customer first approach. What 
differentiates successful organisations from the 
competition is their ability to deploy technology to solve 
identifiable business challenges and create new 
opportunities for efficiency and growth. 

That’s where we come in.  

We get to the heart of our customers’ business objectives
and our bespoke service allows us to create solutions that
ensure you get the greatest possible value from the 
technology deployed. 

With over twenty-five years’ experience and 6,000 
customers worldwide, we work with the industry leading 
providers to become part of your extended team - a 
single point of contact for your Managed Print & IT 
Services needs.  
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