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INCREASED OCCUPANCY FROM 72% TO 88%

Plymouth Science Park is the 
South West’s premier provider of 
flexible office space for start-ups 
and growing businesses.

Through developing an integrated marketing plan
the Creative Marketer has helped Plymouth Science 
Park increase occupancy and raise awareness of the 
Park and its facilities.

About the Client

Plymouth Science Park is the largest Science & 
Technology centre in the South West. 

It is the South West’s only world-class total business 
environment providing flexible office space for 
rent for start-ups, growing businesses and wet and 
dry laboratories, all of which are supported with 
comprehensive on-site facilities and business support.

The 25 acre campus is home to innovative science and 
technology businesses all with a desire to succeed and 
grow.

The site includes facilities such as, superfast broadband, 
meeting rooms, conference facilities and communal 
areas to maximise collaboration and encourage high-
quality business development.

Click here to view more about PSP.

The Challenges

Following a competitive tender process the Creative 
Marketer was chosen as the preferred supplier to help 
PSP increase awareness of the Park and occupancy 
levels for both the office space and the conferencing 
facilities.

Their website at the time was not generating the leads 
and enquiries expected. It was listed on page five of 
Google for the relevant terms. Adding content for 
sharing was impossible due to lack of access to the 
content management system.

Their SEO was poor ensuring that their website listing 
was pages behind all their competitors. 

Their occupancy was at 72% with high targets for 2016 
plus the construction of a new building, which is due to 
be finished in December 2016, meant that they needed 
to improve their marketing dramatically.
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The Solution

Following a tenant survey to identify their perception 
of the Park and where things could be improved, 
the Creative Marketer provided a structured and 
easy to follow marketing plan that meant all internal 
and external stakeholders were aware of what was 
happening and when. 

After reviewing the statistics and analysing what was 
working and what wasn’t, we were able to put in place 
a plan to improve their marketing, starting with the 
website.

By creating a website that allowed easy updates we 
were able to start a PSP Blog and share information and 
stories that would help drive traffic and interest. 

The integrating marketing plan includes:

• New website & SEO
• Blogs & videos
• Social media
• Events
• Brochures
• Leaflets
• Surveys
• Referral Scheme
• Testimonials & case studies
• Email Marketing
• Strategic Alliances
• Advertising - online & offline
• Networking*
• PR*

The Results

Having set up processes for acquisition, on boarding 
and reporting, their marketing is now working to drive 
quality leads and enquiries into PSP.  

Website
The website sessions have increased by 27%
Pages per visit has increased by 150%
Pages viewed has increased by 196%
The bounce rate has decreased from to 72% to 4%
Website enquiries increased by 95%

Email Marketing
The email database has increased by 20% with an 
average open rate of 21% and click through rate of 4%.

Social media
The social media includes a mixture of promotional and 
informational posts distributed through organic and 
advertising. Engagement has increased by 290%.  
  

All of the combined marketing activity 
over the last 14 months has helped to 
increase the occupancy at PSP by 16%; 
from 72% to 88%.

Demand is now such that an extra building is being built 
to house more innovative businesses.

*Not carried out by The Creative Marketing Agency

Premier ConferencingSolutions
Client Rates

#PSPEvents

Plymouth Science Park offers a comprehensive 

conferencing solution, set within a professional 

business environment, with free parking and 
only five minutes from the A38. With a range of configurable conferencing 

suites, ranging from meeting rooms for up to 

20 delegates to our impressive 100 seat Baylis 

Suite and adjacent exhibition area. Why not pop along to our bistro, The Real Food 

Kitchen, for an informal meeting, or use one of our 

small meeting rooms located close to reception 

where your visitors with be personally greeted.Just some of the benefits you get when 
booking your conference at Plymouth 
Science Park:

• Superfast broadband and enterprise level 
ICT facilities

• Located in a professional business 
environment

• Scalable conference suites with full audio/ 
visual equipment• Free onsite parking and easy travel solutions

• Dedicated conference team & catering from 
the onsite bistro The Real Food Kitchen

Conference Suites

Professional Business Environment

Meeting Rooms


