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METABUILDING Innovation Stakeholders’ Charter 
 

The purpose of this Charter is to set the requirements and the terms of accession to the 

METABUILDING Innovation Stakeholder Group and related Directory on the METABUILDING 

platform. 
 

The H2020 project METABUILDING (Grant Agreement No. 873964) aims to establish an 

open, enlarged Built Environment innovation ecosystem bringing together all the actors of the 

innovation value chain with a focus on innovative companies, in particular Small and Medium-

sized Enterprises (SMEs) that are looking for help and support that can be provided by 

different types of Innovation Stakeholders. Innovation Stakeholders can be Research and 

Technology Organisations (RTOs), Testing Facilities, Universities, Living Labs, Regional 

Development Agencies, and other actors that can provide high quality expertise and services 

including but not limited to the following: technical assistance, prototyping and testing services, 

technology watch, business intelligence, market watch, intellectual property management, 

identification of innovation funding, identification of existing technologies, identification of new 

markets, co-investment, incubation, networking, identification of project or business partners, 

advocacy on regional, national and European level. The METABUILDING Innovation 

Stakeholder Group (ISG) has been formed to address and meet the needs regarding 

innovation services of innovative SMEs and other companies. In the METABUILDING 

platform, the SIG members will be listed in a special directory providing them visibility and 

helping the users of the platform to easily find a specific service necessary to develop their 

innovation project and to get in contact with an Innovation Stakeholder know for providing 

reliable and professional services. 
 

1. METABUILDING Innovation Stakeholder Criteria 
 

The criteria for the inclusion of a METABUILDING Innovation Stakeholder are the following: 

1. Two mandatory qualitative criteria 

I. Provide service(s) to industry and SMEs as part of its usual activity 

II. Be active in at least one of the industrial sectors represented in the Enlarged Built 

Environment innovation ecosystem1 

 

2. METABUILDING Innovation Stakeholders signing this Charter declare that they 

comply with at least 2 additional quantitative criteria among the following: 

I. More than 10 projects with SMEs in the last two years. 

II. At least 15% of the annual turnover coming from industry during the last 2 years. 

III. At least 7% of the annual turnover coming from projects with SMEs during the 

last 2 years 

IV. At least 4 information or match-making events for SMEs during the last 2 years. 

 

1 Check out sectors indicated on the METABUILDING platform. Please note that the ecosystem is constantly 
expanding. 
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V. Continuous programmes or support for SMEs during the last 2 years. 

The Innovation Stakeholder is responsible for the correctness of fulfilling the above-stated 

criteria. 
 

2. Benefits and duties 
 

The Innovation Stakeholder intends to avail itself of the benefits of pertaining to the 

METABUILDUING Innovation Stakeholder Group and being referenced in the corresponding 

directory on the METABUILDING platform for being accredited as being a recognized and 

reliable service provider of the enlarged Built Environment innovation ecosystem. Being part 

of the enlarged Built Environment innovation ecosystem gives Innovation Stakeholders and 

the services they provide visibility and can/should lead to new (national and international) 

service contracts with SMEs or other companies, help to increase their B2B contracts, 

increase their outreach to other sectors and lead to new cross-sectoral and/or cross border 

research collaborations. 
 

The METABUILDING Innovation Stakeholder commits itself: 

• To assign one main contact person, who is the METABUILDING Facilitator and will 
manage all incoming requests from SMEs and other companies. This person must 
have the authority to represent the organization and have a wide network within its 
departments/divisions in order to efficiently direct and support the requests. The 
METABUILDING Facilitator has a result-oriented attitude and the proper skills to deal 
with both companies and researchers. In the case of a change of the METABUILDING 
Facilitator, the METABUILDING Innovation Stakeholder will inform the 
METABUILDING platform coordinator at the latest 15 days in advance. 
 
The current METABUILDING Facilitator of the XXX is: [Name] [Surname], [Position], 

[Email] 
 

• To adhere to the METABUILDING Facilitator process. 
 

• To provide at least one of the following services to SMEs: Access to technology 
expertise and facilities for validation; Demonstration; Proof of concept/lab testing; 
Prototype development and testing; Pilot production and demonstration/ pilot lines / 
pre-series; Product validation/certification; Business support; Incubation facilities; IP 
counsel; Financial support, Co-investment, Access to information and networks. 
 

• To provide high-quality services to SMEs that correspond to the SMEs requests. This 
will be verified using a SME feedback form and, if needed, interviews to the SMEs by 
the METABUILDING platform coordinator. 

 

The METABUILDING Innovation Stakeholder agrees to promote the METABUILDING 

platform, its ecosystem and its benefits among clients, to update its profile on the 

METABUILDING platform (www.metabuilding.com) on a regular basis and to provide 

information for the news and events section of the METABUILDING platform as well as other 

information requested by the METABUILDING platform coordinator. 
 

The services provided by the METABUILDING Innovation Stakeholder in the framework of 

this Charter will be paid by the recipient of the services (client) on a B2B basis. 

The METABUILDING Innovation Stakeholder understands and agrees that it will receive no 

financial means from the METABUILDING platform to carry out the activities described in this 

Charter. 

http://www.metabuilding.com/
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3. Termination of participation 
 

If the METABUILDING Innovation Stakeholder fails to meet the demands described in the 

previous articles or breaches substantially this Charter, the METABUILDING Platform 

coordinator has the right to exclude it from the Innovation Stakeholder Group Directory on the 

METABUILDING platform. 
 

Prior notice of planned exclusion from the Innovation Stakeholder Group Directory on the 

METABUILDING platform shall be given to the METABUILDING Innovation Stakeholder at 

least 30 days before the exclusion. The METABUILDING Innovation Stakeholder has the right 

to make an objection in which it has to justify its further commitment to the METABUILDING 

Innovation Stakeholder Group, the METABUILDING platform and its related ecosystem. 
 

4. Confidentiality 
 

During the participation in activities in the framework of the Innovation Stakeholder Group, the 

METABUILDING platform and its ecosystem, the METABUILDING Innovation Stakeholder 

may have access to confidential information. The Confidential Information shall include but 

not be limited to requests of SMEs and other companies containing technical details such as 

specifications, sketches and descriptions, contracts, financial information, marketing plans or 

other business information.  
 

The METABUILDING Innovation Stakeholder receiving such information (hereinafter 

Recipient) shall treat all confidential information disclosed to it confidentially and with at least 

the same degree of care as it would for confidential information belonging to itself. It will not, 

without the prior written consent of the organisation disclosing such confidential information 

(hereinafter Discloser), disclose confidential information to any person or entity, except those 

of Recipient’s officers or employees who require confidential information for carrying out the 

services proposed to the Discloser within the METABUILDING platform. At the request of the 

Discloser an NDA needs to be signed between the Discloser and the Recipient before 

disclosing any kind of information. The Recipient shall not be entitled to disclose confidential 

information supplied by Discloser to third parties for any purpose without the prior written 

approval of the Discloser, with the exception of the disclosure of confidential information if it is 

required by applicable law or decision of a court or a public authority. 
 

5. Duration 
 

This Institutional Commitment shall come into force on the date it is signed by both parties 

and shall remain effective 2 years after the signature. It is renewable on its anniversary date 

by tacit consent unless terminated by the Innovation Stakeholder, one month before the 

expiry date, by registered letter with acknowledgment of receipt. 

 

Date and Place 

 

[Name of METABUILDING Innovation Stakeholder] 

[Name and Surname], [Position] 

 

 

Signature 


