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Today’s speakers

Donna Hutchison – Director – Quensh Specialists 

Over 15 years’ experience in leading and delivering HSEQ, risk and compliance related auditing, consultancy and training projects both in the UKCS
and International Sectors.  Comprehensive experience in the onshore and offshore Oil and Gas Sector at all levels (Operator, Main Contractor, Service 
and SME).

Additional sector experience in Construction, Engineering, Manufacturing and Third Sector.

With a strong understanding of Safety Case Regime and Major Accident Hazard considerations; HAZID and HAZOP facilitation Donna is experienced 
in engagement and facilitation at all levels within an organisation (board level through to workforce).

Donna returned to the UK in July 2019 having set up the Quensh Australia operation in Perth, WA in October 2017.

Catriona Spendlicek - Client Manager – Senior HR Advisor – Involve HR

Providing customer focused, comprehensive and pragmatic HR advice and support to clients is where Catriona excels. With 10 years-experience in 
multiple sectors, seven of which as an HR Consultant means Catriona has a breadth of understanding and first-hand experience in dealing with all 
sorts of people matters.

As the Client Manager, Catriona is the lead point of contact for clients, developing and maintaining relationships as well as overseeing the work 
undertaken and providing Partners with support in Business and Organisational Development.

Catriona has a deep insight into employment legislation and how it impacts on the world of work. She enjoys developing HR strategies for long-

term employee engagement and ensuring organisations have the right bespoke HR processes and policies in place that work for them.

quenshspecial i sts . co .uk involvehr . co .uk



Furlough Key Dates
• 10 June 2020 – The last day a new individual

could be put on Furlough that had not been on

Furlough previously. An exception is made for

parents.

• 1 July 2020 – The minimum 3 week period of

Furlough is removed.

• 1 July 2020 – Flexible Furlough can be put in

place.

• 31 July 2020 – The date the current Scheme

payment terms end.

• 1 August 2020 – Payments from the scheme will

taper and employers will have to contribute to

costs.

• 31 October 2020 - The Scheme will end.



Furlough – Changes 
to the Scheme
August 2020:

• The Scheme will still cover 80% of pay, subject to the

£2,500 cap.

• The employer will be responsible for paying the

employer NICs and employer pension contributions.

September 2020:

• The Scheme will cover 70% of pay up to a pro-rata

cap of £2,187.50 for the hours the employee does not

work (Flexible Furlough).

• Employers must make up the difference of 10% to

bring the payment up to the 80% of wages (subject to

the cap of £2,500.00) for unworked hours.

• The employer will be responsible for the employer

NICs and pension contributions.

October 2020:

• The Scheme will cover 60% of pay up to a pro-rata

cap of £1,875.00 for the hours the employee does not

work (Flexible Furlough).

• Employers must made up the difference of 20% to

bring the payment up to the 80% of wages (subject to

the cap of £2,500.00) for unworked hours.

• The employer will be responsible for the employer

NICs and pension contributions.



Flexible Furlough
Employees can be brought back to work on a part-
time basis whilst still allowing Employers to utilise the
Scheme.

Employer to cover the costs of the hours worked.

The Government will continue to cover the shortfall in
wages for the hours not worked up to the relevant
amounts.

The minimum period for which an employer can claim
will be one week.

There are no restrictions on the number of hours or
working pattern that an employee can work.

Agreement of Flexible Furlough required to be
confirmed in writing including details of payments.

https://www.tax.service.gov.uk/job-retention-scheme-
calculator

https://www.gov.uk/government/publications/find-
examples-to-help-you-work-out-80-of-your-employees-
wages/example-of-a-full-calculation-for-an-employee-
who-is-flexibly-
furloughed?mc_cid=0b1a0e042a&mc_eid=1416b16e8e.

https://www.tax.service.gov.uk/job-retention-scheme-calculator
https://www.gov.uk/government/publications/find-examples-to-help-you-work-out-80-of-your-employees-wages/example-of-a-full-calculation-for-an-employee-who-is-flexibly-furloughed?mc_cid=0b1a0e042a&mc_eid=1416b16e8e


Restructuring / 
Redundancy

Unfortunately, many businesses are still having to look at

restructuring and potentially making redundancies over the

coming months. With this in mind it is worth noting the

following:

Consultation Requirements:

• Fewer than 20 redundancies – requirement to conduct fair

and meaningful consultation but no set rules on when to

begin consultation before giving redundancy notice.

• 20 to 99 redundancies within 90 days in 1 workplace –

requirement to Collectively Consult (through elected

Employee or Trade Union Representatives) and

consultation must begin at least 30 days before giving the

first redundancy dismissal.

• 100 or more redundancies within 90 days in 1

workplace - requirement to Collectively Consult (through

elected Employee or Trade Union Representatives) and

consultation must begin at least 45 days before giving the

first redundancy dismissal.

If you are proposing to dismiss 20 or more employees, by

reason of redundancy, in a 90 day period, then you are

required to submit a HR1 Form to the Secretary of State



Restructuring / 
Redundancy

Plan the Process

Consider the following:

• Numbers of Redundancies

• Individual and Group Consultation Processes

• Requirement for Selection Criteria

• Potential Redeployment Opportunities

• Extension of Furlough

• Potential Outplacement Support 

• Redundancy Pay cannot be claimed back via

the Job Retention Scheme as it is not classed

as wages but compensation for loss of

employment.

• In terms of notice pay, this needs to be paid at

100% of normal wages even if part of the notice

is served during Furlough.



14- Day 
Quarantine

Employees who re-enter the UK must self-
isolate for 14 days.

This rule will be reviewed every three weeks
so employers should regularly check for up to
date Government advice.

How can Employers best manage this new
rule in the workplace?

Employers should:

• Discourage overseas business related
travel at the present time.

• Plan and manage annual leave
commitments

• Open discussion with the Employee

• Consider working from home if possible for
the self-isolation period.

• Consider options if working from home is
not feasible.

• If the employee begins to show symptoms
during the 14-day quarantine period then
the usual rules and processes around sick
leave and SSP would apply.



Test and Protect
• Test and Protect will identify cases of COVID-

19 through rapid testing and as soon as a
positive test is registered, all individuals who
have been in contact with the person tested
positive for long enough to be exposed to the
virus, will be endeavoured to be contacted and
asked to self-isolate.

• If an individual is contacted and requested to
self-isolate, they will need to contact their
employer to advise them of this and follow the
necessary self isolation period which will result
in the employee being absent and the
necessary sick pay measures put in place for
the duration of absence.

• Measures to ensure operations are protected 

e.g. Flexible and Adaptable Working 

Arrangements

• Contingency plans in place if there is a ‘spike’ 

in the workplace where more than one 

employee is required to self isolate.



Contact Details for 
Involve HR LLP

If you need any HR assistance on
any of the issues raised in today’s
webinar then we can be contacted
via:

info@involvehr.co.uk

https://involvehr.co.uk/

mailto:info@involvehr.co.uk
https://involvehr.co.uk/


Latest Updates – Health and Safety Executive
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https://www.hse.gov.uk/coronavirus/first-aid-and-medicals/first-aid-certificate-coronavirus.htm
https://www.hse.gov.uk/safetybulletins/use-of-face-masks-designated-kn95.htm?utm_source=linkedin&utm_medium=social&utm_campaign=kn95-safety-alert
https://www.hse.gov.uk/coronavirus/hand-sanitiser/index.htm
https://www.linkedin.com/company/health-and-safety-executive/


Latest Updates – Test and Protect
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• Test and Protect, Scotland’s approach to implementing the 'test, trace, 
isolate, support' strategy is a public health measure designed to break 
chains of transmission of Coronavirus (COVID-19) in the community. 

• It will help us prepare for the next phases, where we are better able to 
identify where the infection is, so that society and the economy can avoid 
a return to lockdown and adapt to a new normal.

• The Scottish Government and the Scottish Trades Union Congress (STUC) 
made a joint statement on fair work expectations at the start of the 
pandemic, which still applies now: it said that:

“No worker should be financially penalised by their employer for 
following medical advice, and any absence from work relating to COVID-
19 should not affect future sick pay entitlement, result in disciplinary 
action or count towards any future sickness absence related action. This 
statement applies to workers who are sick or self-isolating under the Test 
and Protect strategy.”

• The NHS will test people who have symptoms, trace people who may have 
become infected by spending time in close contact with someone who 
tests positive, and then support those close contacts to self-isolate. That 
means if they have the virus they are less likely to pass it on to others. 

https://www.gov.scot/publications/coronavirus-covid-19-test-and-protect-advice-for-employers/?utm_source=linkedin&utm_medium=social&utm_campaign=coronavirus-hse&utm_term=testandprotect&utm_content=guidance-scotland
https://www.gov.scot/publications/coronavirus-covid-19-test-and-protect-advice-for-employers/?utm_source=linkedin&utm_medium=social&utm_campaign=coronavirus-hse&utm_term=testandprotect&utm_content=guidance-scotland


Latest Updates – Test and Protect
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What to do

• Employers should follow public health guidance if an employee becomes unwell with coronavirus symptoms at work. 

• The person should leave work to self-isolate straight away and, if possible, wear a face covering on route and avoid public transport.

• Direct your employees to www.nhsinform.scot or, if they can’t get online, call 0800 028 2816, to arrange to get tested.

• Until they have been tested and told if it is safe to leave home, employers should make sure that staff do not have to, or feel that they have 
to, come in to work. Employees can request an isolation note through NHS Inform.

• People who have tested positive for the virus will need to self-isolate for a minimum of 7 days.

• NHS contact tracers will interview them and get in touch with people they have been in close contact with, and tell them they must self-
isolate for 14 days. If your employees are informed by a contact tracer that they should isolate, you should help them to do so straight 
away. They may feel well, as the virus could still be incubating when they are asked to isolate

• Some people who are asked to isolate may not become unwell, but they must stay at home and self-isolate for the full 14 days. You can ask 
them to work from home if they are able to and they are not unwell.

• Please give as much support to your employees as you can while they are away, including by protecting their income. Do what you can to 
check in on them remotely and keep in touch as they self-isolate. Ask them if they need help with picking up food, medicine or other 
essentials, as they will not be able to leave the place they are self-isolating at all.

• Employers should not ask someone isolating to come into work before their period of isolation is complete, in any circumstances.

https://www.gov.scot/publications/coronavirus-covid-19-test-and-protect-advice-for-employers/?utm_source=linkedin&utm_medium=social&utm_campaign=coronavirus-hse&utm_term=testandprotect&utm_content=guidance-scotland
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-trace-and-isolate/coronavirus-covid-19-testing
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-general-advice


Latest Updates – Test and Protect
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Points to keep in mind

• Self-isolation may be required on more than one occasion.

• Anyone who has symptoms must self-isolate straight away, and use NHS Inform or call 0800 028 2816 to arrange a test.

• People who have tested positive for coronavirus must self-isolate for a minimum of 7 days from the time their symptoms started.

• Close contacts of someone who has tested positive identified by an NHS contact tracer will have to self-isolate for 14 days. This could mean 
colleagues of an employee with symptoms may have been close contacts, and may be asked by the NHS to self-isolate if that employee 
does test positive.

• NHS contact tracers may require someone to self-isolate even if they have previously tested positive for coronavirus and have recovered.

• The success of Test and Protect as a public health intervention will depend on the continued willingness of everyone in the population to 
comply with these measures. Employers should support their employees to do so.

When an employee needs to self-isolate

There are three scenarios in which your employee would have to self-isolate for an extended period:

1. they have symptoms of coronavirus

2. they have been informed by an NHS contact tracer that they have been in close contact with someone who has tested positive

3. they live with a person who has symptoms or has tested positive

https://www.gov.scot/publications/coronavirus-covid-19-test-and-protect-advice-for-employers/?utm_source=linkedin&utm_medium=social&utm_campaign=coronavirus-hse&utm_term=testandprotect&utm_content=guidance-scotland
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-trace-and-isolate/coronavirus-covid-19-testing


Latest Updates – Test and Protect
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https://www.gov.scot/publications/coronavirus-covid-19-test-and-protect-advice-for-employers/?utm_source=linkedin&utm_medium=social&utm_campaign=coronavirus-hse&utm_term=testandprotect&utm_content=guidance-scotland


Latest Updates – 14-day self isolation in UK
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The UK Government has announced a 14-day self-isolation requirement for people entering the UK however there are many exemptions to this 
for example:

• a transit passenger, an individual transiting to a country outside of the Common Travel Area, who remains airside - does not pass border control

• a worker undertaking activities in offshore installations, upstream petroleum infrastructure, critical safety work on offshore installations and 
wells that are being decommissioned or which are being preserved pending demolition or reuse or activities for the provision of workers, goods, 
materials or equipment or in the provision of other essential services required to support the safe operation of activities

• a worker with specialist technical skills, where those specialist technical skills are required for essential or emergency works or services 
(including commissioning, maintenance, and repairs and safety checks) to ensure the continued production, supply, movement, manufacture, 
storage or preservation of goods

• seamen and masters as defined in section 313(1) Merchant Shipping Act 1995, maritime pilots as defined in para 22(1) of schedule 3A of the 
Merchant Shipping Act 1995, and inspectors and surveyors of ships appointed under section 256 of the Merchant Shipping Act 1995

• a person engaged in operational, maintenance or safety activities of a downstream oil facility that has a capacity in excess of 20,000 tonnes

• drivers of goods vehicles or public service vehicles for the international carriage of goods 

• a person who resides in the UK and who pursues an activity as an employed or self-employed person in another country to which they 
usually go at least once a week / People who live outside the UK but work in the UK and travel between their country of residence and the 
UK at least once a week

As with all these things it comes down to the degree of interpretation. The individual travelling should have a letter from their employer and, 
where possible, a letter from the client who’s work scope we are supporting.  

Quarantine/entry requirements of other countries on a case by case basis as part of your pre-mobilisation considerations.

https://www.gov.uk/foreign-travel-advice/malaysia/entry-requirements
https://www.gov.uk/foreign-travel-advice/malaysia/staying-during-coronavirus


Latest Updates – 14-day quarantine exemptions
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*CURRENT TRAVEL RESTRICTIONS

· Detail any travel bans the organisation has in place 

· Define what is meant by essential travel for example: 

· Operations and direct operational support

· Direct and scheduled customer interaction

· BD and Sales activities directly supporting a transaction

Ensure the following are fully understood in relation to contract fulfilment or impacts 

of customer delays or cancellations:

· Mobilisation or demobilisation of personnel and associated travel restrictions

· Quarantine/self-isolation requirements imposed and associated payment by 

customers

· Medi-vac considerations

https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules/coronavirus-covid-19-travellers-exempt-from-uk-border-rules


Public Health Passenger Locator Form
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Can be completed by 
the individual or on 

behalf of an individual

https://visas-immigration.service.gov.uk/public-health-passenger-locator-form


Public Health Passenger Locator Form
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Public Health Passenger Locator Form
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Public Health Passenger Locator Form
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Offshore Travel UKCS – OGUK Pandemic Steering Group (PSG) 
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Operator Specific Requirements 
pre-mobilisation

• Travel / Personnel Restrictions

• Testing

• PCR “swab” – got it – up to 48 hrs

• IGM “finger prick” – had it – 10 mins

• Self Isolation 

• Completion of self declaration / call with 
medic to be cleared for travel

Standard Protocols

• Temperature Screening upon arrival at 
heliport

• Virustatic Shield anti-viral snood to be 
worn in the heliport and for the 
duration of travel both to and from the 
installation only.

Virustatic Shield anti-viral snood.
(Courtesy Survitec)

UNDERSTAND WHAT YOU ARE LIABLE 
FOR!!!

• Who is paying for:
• Testing
• Accommodation and Meals
• Transport
• Medi-vac

• What can you charge back to your client?



Further Information - OGUK
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https://oilandgasuk.co.uk/covid-19/
https://oilandgasuk.co.uk/wp-content/uploads/2020/05/OGUK-Safe-Passage-Programme-Guideline-May-2020.pdf


Further Information - OGUK
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https://www.stepchangeinsafety.net/workgroups/covid-
19/covid-19-films/

https://www.stepchangeinsafety.net/workgroups/covid-19/
https://www.stepchangeinsafety.net/workgroups/covid-19/covid-19-films/


quenshspecialists.co.uk

We concentrate on your HSEQ. 

You concentrate on your business.

Donna Hutchison – Director
E: donna@quenshspecialists.co.uk
T: +44 7967 826741
T: +61 413 765 960

Gail Milne – APAC Regional Manager
E: Gail.milne@quenshspecialists.com.au
T: +61 427 372 225

Iain Bruce – Commercial Manager
E: Iain.bruce@quenshspecialists.co.uk
T: +44 7732 380916

Head Office
E: info@quenshspecialists.co.uk
T: +44 (0) 1358 788094

Questions?

mailto:donna@quenshspecialists.co.uk
mailto:Gail.milne@quenshspecialists.com.au
mailto:Iain.bruce@quenshspecialists.co.uk
mailto:info@quenshspecialists.co.uk

