
PCB Manufacturer of the Year

Industrial Process News is proud to 
announce that Exception PCB has 
been selected to receive our PCB 

Manufacturer of the Year Award.  With over 
40 years of PCB manufacturing expertise, 
customers can be confident in Exception 
PCB’s abilities and steadfast dedication to 
meeting and exceeding requirements.

Exception PCB specialises in quick-turn, low 
to medium volume, standard multilayer, flex, 
flex-rigid and high density interconnection 
(HDI) solutions, for a plethora of markets 
including start-up companies, aerospace, 
medical, defence, automotive, industrial 
robotics, oil and gas, security, sustainable 
technologies, and telecommunications. 
Offering rapid service, Exception PCB can 
offer their solutions from 48hrs (subject to 
technology) quicker than most competitors. 
What’s more, they have the sought-after 
ability to manage supply chain volume 
production projects via their Parent Company 
and associated Partners.

To find out more about the company behind 
such accolades, we got the chance to speak 
to Mike Devine (35 years’ experience in PCB 
manufacture).

“To date, we have seen a 20% increase in sales 
from last year. Some of this can be attributed 
to Brexit with customers stocking up to 
prepare for some of the expected risks. Once 
the scare subsided, sales quietened down 
slightly but they are remaining buoyant until 
the end of the year and we are all pleased 
with the growth rate.

“The company was restructured in 2014 
beginning a five-year plan. This is now 
coming to an end, and it has stabilised the 
business and manufacturing processes 
putting us in a much stronger position. 
We have increased our customer retention 
and therefore increased their confidence 
in the business, through on-time delivery 

and excellent service. Exception PCB is now 
reaping the benefits of giving customers 
what they need and want, and we’re looking 
forward to what’s next.”

Indeed, Exception PCB now has a firm 
foundation on which it can build and develop 
the company, improving its offering to 
customers and ensuring it meets their needs. 
“Recently, we brought on board a Marketing 
Assistant to help revamp our webpage. The 
site will be more user friendly, offering the 
same material but with more elaboration.”

One of Exception PCB’s particular advantages 
is its drive to get involved with the 
manufacturing process as early as possible, 

especially with customers who are not well 
acquainted with PCBs and their specifications. 
“Our largest area of growth is in start-up 
companies who know little about PCB 
manufacturing,” explained Mike. “We offer 
them support right from the beginning, 
which helps to work out if the design is 
feasible. This is key for us, as we can use 
our strong technological skills to give our 
customers valuable advice.

“We maximise our efforts to give customers 
early support, offering options and solutions 
in a constructive manner and redesigning the 
board until it can be manufactured. When you 
offer early technological support and design 
services, it gives customers reassurance, 

helping their understanding and increasing 
their knowledge of what goes into making 
a board. The key is early involvement, so 
customers aren’t ordering something that 
can’t be manufactured. I like to think of it like 
a jigsaw, building it piece by piece, advising 
on materials, processes and techniques to 
create the perfect PCB solution. Nothing we 
manufacture is our own; everything is made 
bespoke for the customer with quick service 
and excellent technical support.” 

Without a doubt, Exception PCB has an acute 
focus on serving its customers in an efficient 
and comprehensive manner, maintaining 
excellent communication throughout a 
project. “We strive to offer a quicker service 
than our competitors, and can usually service 
a minimum 24 hours quicker. Some work 
does take longer, but if our customer needs a 
unit quickly, we can do it in three days as long 
as our facility has the capability. We always do 
our best to service the customer for whatever 
needs they have, and if we can’t meet a 
particular demand we don’t just give them 
a one-word answer; we explain the reasons 
behind why we can’t do something, building 
customers’ confidence in our ability and 
increasing our chances of winning an order. 
For the majority of our growing Customer 
base, “time to market” is key for the success of 
their own business. Exception PCB is very well 
placed to meet their demands.”

In order to offer such outstanding services, 
Exception PCB maintains a highly skilled 
and qualified workforce, which helps to 
fortify the company’s position as a leading 
PCB manufacturer. “I think one of our key 
advantages is the technical expertise of our 
senior management, who all have 25–30 
years of experience in the industry,” Mike 
explained.

To maintain this, the company also 
emphasises internal investment. “We’re eager 
to give shop floor workers the opportunity 
to progress and move up the ladder. We 
recognise the need for staff members who 
are multi-skilled; if they want to progress 
and learn we will support that – the industry 
always needs new blood. We have a very 
keen workforce which is multi-cultured, with 
people ranging from 20 years old to those 
with 30 years of experience.”

Certainly, with plans for further growth and 
expansion, enhancing an already highly 
skilled workforce is paramount. “The last 
few years have been about stabilising 
the business, and so we are now focusing 
on further expansion, new customers 
and growth. Although we are in the early 
stages, we are looking at introducing new 
technology, listening to our customers to 
develop materials and doing research and 
development trials with them. We also want 
to offer an online quotation package on our 
website, to give people an idea of a budget. 
It’s all about how to best service the customer.

“Additionally, we’re also in the process of 
updating our software and cyber security, 
after taking on board advice from our 
customers. We work with the government 
and the military, for example, so security is 
paramount – our customers want to know 
that their information is secure and have 
confidence that we can be trusted.”

Certainly, it is clear that Exception PCB has 
an unparalleled array of skills, values and 
expertise underpinning its services, and is 
well-deserving of our Company of the Year 
Award. “We are very honoured to be honest 
that we’ve been recognised! It’s very nice to 
know, we’ve informed the workforce about it 
too. It’s the icing on the cake for 18 months 
of hard work, throughout the company from 
every staff member.”

For more information, head to the website 
or get in touch using the contact details 
below.

T 01684 292448
info@exceptionpcb.com
www.exceptionpcb.com

Exception PCB: Design to realisation


