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The School Day 
The school day begins with registration at 8.50am and 
ends at 3.15pm. Please ensure that students are at school 
on time and collected promptly at 3.15pm. Children not 
collected are put in our after school care facility and par-
ents will be called. 
 

Fire Alarm 
If the fire alarm sounds, leave the building via the nearest 
exit and assemble on the playground.  Please familiarise 
yourself with the fire drill information which is displayed in 
the staffroom. 
 

Security 
Always sign in and out at reception when you arrive or 
leave the school building. Visitors must show identifica-
tion. 
 

General Information 
At all times you are representing Holy Cross Catholic  
Primary School so please: 

 be professional and treat everyone with respect 

 be courteous, polite and helpful 

 show confidentiality 

 be punctual 

 dress smartly and presentably in appropriate clothing 

that enables you to carry out your duties safely 
 
Lastly, 
Above all, if you are unsure about anything, please ask a 

staff member. 

Mission Statement 

Holy Cross Catholic Primary School is a Catholic 

School.  We seek to provide a broad, balanced 

Christian education which aims to help each child 

develop their full potential.  We are a worshipping 

community which recognises the uniqueness of 

the individual and aims to promote the Gospel 

values of love and respect for God and one  

another.  We open ourselves to others and  

respect their ways of thinking and living.  The 

school encourages effective communication and 

good relationships with home, parish and wider  

community. 

Our Child Friendly  

Mission Statement 

We are the children of Holy Cross 

Caring and sharing is what we do 

Trying our best and working hard 

Praying and playing with God in our hearts 

Welcome to Holy Cross Catholic Primary School 
We are an Academy school based on Queen’s 
Drive near the Magic Roundabout in Swindon.   
 
The staff of the school are committed to creating a 
caring school community which is  constantly aiming 
to improve the work that it does in the service of the 
Church.  We recognise that a good home/school/
parish partnership is important and we aim to find 
an effective balance between traditional teaching 
and activities to enthuse the children.   
We want the children to “work hard and to be hap-
py”. 

Information for Volunteers 

and Visitors 



Helping the child when 
abuse is disclosed 
 
If you are approached by a child wanting to talk, you 
should listen positively and reassure the child.  If you 
can, try and ensure a degree of privacy, but this may 
not always be possible.  

 

Whilst this can be an alarming situation to find 
yourself in, it is important not to let the moment 
pass – for every child that does finally disclose 
information, evidence shows that they have  

usually tried up to 12 times before.  

 

 Be prepared to listen and comfort 

 Do not show revulsion or distress, however  

distasteful the events are 

 Stay calm and controlled 

 Do not make false promises, i.e. that you will 

keep the abuse a secret or that the police will 
not be involved.  Do not promise  

confidentiality 

 Let the child know at once that it was not his/her 

fault and keep restating this 

 

It is also important to remember that it is not our 
responsibility to investigate suspected cases of 
abuse, only to report them to the designated 

Child Protection Officer. 

 

Child Protection Procedures 
 
As a visitor to our school, either as a helper, supply teacher or 
someone who has come to work with our children in any other 
capacity, it is important that you are aware of our Child  
Protection procedures. 

Holy Cross takes seriously its responsibility to protect and 
safeguard the welfare of the children and young people 
in its care.  “The welfare of the child is paramount.”   
Children’s Act 2004. 
 
Safeguarding issues can include one or more of the  
following:  
 

Neglect  

Physical Abuse  

Sexual Abuse  

Emotional Abuse  

Bullying or harassment (including e-safety)  

Child sexual exploitation 

Forced Marriage  

Radicalisation 

Female Genital Mutilation  

Domestic Abuse  

Children  missing from education  

Children missing from home or care 

Child Protection Officers 

Mrs K Salter   Mrs E O’Neill  
Head of School   SENDCO 

Supervising Children 
 
Whenever you are supervising children, the following 
points will be of help: 
 

 Avoid shouting.  If you speak normally they will 

have to be quiet in order to hear what you are  
saying. 

 Tell them exactly what to do in as much detail as 

possible. 

 Don't be afraid to quietly and calmly correct a child 

who is misbehaving but never manhandle the  
children at any time.  If in doubt, speak to the  
nearest member of staff. 

 Praise the children wherever possible. 

 Do not let the children become 'silly' or over-

friendly with you.  They must learn to behave  
socially towards adults who are not close friends.   

 Encourage them to be polite to one another. 

 If you are concerned about a child for any reason, 

have a word with the class teacher.  Do not speak 
directly to the parents of the child - this is the  
teacher's job. 

 Parental help with our swimming programme is 

much appreciated.  It is important that parents only 
help children with collars, ties and top buttons on 
shirts.  Not only do we want to promote  
independence, we need to adhere to child  
protection guidelines. 

 Avoid being alone with a child who is upset. 

 


