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We are the children of Holy Cross, 
Caring and sharing is what we do, 
Trying our best and working hard, 

Praying and playing with God in our Hearts. 
 
 
 
 

Mission Statement 
 

Holy Cross Catholic Primary School is a Catholic school.  We seek to provide a broad, balanced 
Christian education which aims to help each child develop their full potential. 
 
We are a worshipping community which recognises the uniqueness of the individual and aims to 
promote the Gospel values of love and respect for God and one another.  We open ourselves to 
others and respect their ways of thinking and living. 
 
The school encourages effective communication and good relationships with home, parish and 
wider community. 

http://www.holycross.swindon.sch.uk/


 
Objectives 
Bullying behaviour is not acceptable at Holy Cross Catholic Primary School.  We acknowledge the right of the 
child to be safe, secure and happy within the school environment.  Staff have a responsibility to be aware of 
the instances of bullying, to listen to children who may have experienced such unpleasantness, and to take 
action to prevent re-occurrence. 
 
Holy Cross Catholic Primary School’s Anti-Bullying Policy outlines what our School will do to prevent and 
tackle bullying.  The policy has been drawn up through the involvement of the whole school community. 
 
Definition of bullying 
Bullying is “Behaviour by an individual or a group, usually repeated over time that intentionally hurts 
another individual either physically or emotionally, in circumstances where it is difficult for those being 
bullied to defend themselves.”  Bullying can happen to anyone. 
 
Bullying behaviour can include: name-calling, taunting, mocking, making offensive comments; kicking or 
hitting; taking belongings; in appropriate text messaging and electronic messaging (including through web-
site.  Social Networking sites and Instant Messenger); sending offensive or degrading images by phone or via 
the internet; producing offensive graffiti; gossiping; making racist remarks; discriminating on any grounds; 
excluding people from groups; and speaking hurtful and untruthful rumours. 
 
Forms of bullying covered by this Policy 
This policy covers all forms of bullying including: 

 Bullying related to race, religion or culture 

 Bullying related to special educational needs 

 Bullying related to age, appearance or health conditions 

 Bullying related to sexual orientation 

 Bullying of young carers or looked after children or otherwise related to home circumstances 

 Sexist or sexual bullying 

 Cyber bullying, i.e.: bullying using the internet, interactive and digital technologies or mobile phones. 
 
School community approach to preventing and dealing with bullying 
We will: 

 Discuss, monitor and review our Anti-Bullying Policy on a regular basis. 

 Support staff to promote positive relationships and identify and tackle bullying appropriately 

 Ensure that pupils are aware that all bullying concerns will be dealt with sensitively and effectively; 
that pupils feel safe to learn; and that pupils abide by the Anti-Bullying Policy. 

 Report back to parents/carers regarding their concerns on bullying and deal promptly with complaints.  
Parents/carers in turn work with the school to uphold the Anti-Bullying Policy. 

 Seek to learn from good anti-bullying practice elsewhere and utilise support from the Local Authority 
and other relevant organisations when appropriate 

 Actively participate in National Anti-Bullying Week each year. 
 
Involvement of staff 
We will: 

 Actively provide opportunities to develop pupils’ social and emotional skills, including their resilience. 

 Consider all opportunities for addressing bullying including through the curriculum, through displays, 
through peer support and through the School Council. 

 Train all staff to identify bullying and follow school policy and procedures on bullying. 

 Encourage children to be confident enough to report any incidences of bullying by listening to children 
and being seen to take actioned designed to address the problem. 



 Ensure that new members of staff will be introduced to this policy and all related policies.  They will 
receive guidance from a mentor and be directed to resources on bullying. 

 Pay particular attention to bullying behaviour in relation to children in care and children with special 
needs. 

 
Involvement of pupils 
We will: 

 Regularly canvas pupils’ views on the extent and nature of bullying, and the responsiveness of staff to 
their complaints. 

 Ensure all pupils know how to express worries and anxieties about bullying. 

 Ensure all pupils are aware of the range of sanctions which may be applied against those engaging in 
bullying. 

 Involve pupils in anti-bullying campaigns in school.  The subject of bullying will be regularly addressed 
in class assemblies or whole school assemblies. 

 Ensure that the issue of bullying is addresses through the PSHCE curriculum. 

 Publicise the details of helplines and websites. 

 Offer support to pupils who have been bullied. 

 Work with pupils who have been bullying in order to address the problems they have. 

 Ensure that new pupils are made to feel secure in the school environment.  They will be welcomed 
openly by the teacher.  They will be given a mentor who will help them to find their way around 
school until they have settled in.  Staff will tell new pupils that they should feel confident to speak to 
the teacher if they feel bullied. 
 

Involvement of parents and carers 
We will: 

 Ensure that parents/carers know whom to contact if they are worried about bullying. 

 Ensure that staff will listen to parents and investigate the concern.  They will report back to parents on 
the action that they have taken.  Parents should be assured that if the behaviour persists, then they 
should return to the teacher. 

 Ensure that parents will also receive information about the school’s attitude to bullying and an 
information sheet about bullying will be sent out annually. 

 Ensure parents know about our complaints procedure and how to use it effectively. 

 Ensure parents/carers know where to access independent advice about bullying. 

 Work with parents and the local community to address issues beyond the school gates that give rise to 
bullying. 

 
Procedures for complaints about bullying behaviour 
All members of staff have a responsibility to be aware of the instances of bullying, to listen to children who 
may have experienced such unpleasantness, and to take action to prevent re-occurrence. 
  

 A child complains of bullying behaviour 
The child must be given time to express themselves and explain their fears. The member of staff will listen 
sympathetically and where appropriate, make a written record of the conversation.  The member of staff will 
reassure the child of their concern.  If necessary, the incident will be investigated.  The member of staff will 
assess the seriousness of the incident and take action accordingly.  If necessary the incident will be referred 
to the Designated Safeguarding leader or a Deputy DSL.  The child will be informed of action taken and, 
where appropriate, parents will be involved. 
 

 A parent complains to a member of staff 
The parent will be given an appointment to discuss any problems of bullying with the class teacher.   The 
teacher will listen sympathetically and where appropriate, make a written record of the conversation. The 



teacher will reassure them of their concern.  If necessary, the incident will be investigated.  The teacher will 
assess the seriousness of the incident and take action accordingly.  If necessary, the incident will be referred 
to the Head of School or an Assistant Head.  The parent will be informed of the action taken. 
 

 A parent complains to the Head of School 
The Head of School will listen to the complaint.  If the complaint is of a serious nature then the Head of 
School will investigate the incident and make a written record of it.  The Head of School will assess the 
seriousness of the incident and take action accordingly.  The Head of School will ask the parent to make an 
appointment with the class teacher so that the class teacher is kept informed of the situation. 
 

 A complaint is received about a parent 
Parents need to be aware that the school is concerned with care and protection of all its pupils and staff.  
Parents or their representatives must not address issues between pupils themselves but must refer such 
issues to the class teacher, the Head of School, or an Assistant Head. 
 
Any complaint received about a parent or representative in relation to another child will be investigated by 
the school and a report will be given to the Chair of Governors. 
 
Any accusations of bad language, verbal abuse towards pupils or staff and will not be tolerated and such 
actions will bring about a forfeit of the right of entry to the school.  Any physical abuse will automatically be 
reported to the police. 
 
Links with other school policies and practices 
This Policy links with a number of other school policies and action plans include: 

 Complaints Policy - the teaching of PSHCE 

 Behaviour & Self-Esteem Policy - the recording of racial/bullying incidents 

 Equality Policy 

 Child Protection Policy 

 Looked After Children Policy  
 

All staff at Holy Cross are aware of Looked After Children in their classes.  We ensure that they receive all 
possible support and encouragement as pupils who need special provision and positive discrimination, whilst 
preserving confidentiality and showing sensitivity and understanding. 
 
 
 
 


