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THANK YOU!

Thank you very much for enquiring about a 
corporate volunteer day with Edinburgh Food Project.
 
Our volunteers are the lifeblood of our organisation and without
them we simply could not help people living in poverty.
 
We schedule our corporate days in line with big events where we
know we will need an extra pair of hands. On these days we rely
very heavily on our corporate volunteers to be able to succeed.
You may only be volunteering for one day, but the help you
provide is crucial in running our organisation.
 
In this pack we will tell you everything you need to know about
volunteering with Edinburgh Food Project, including:
 
* EFP 101 - everything you need to know about our charity
* What will be involved
* Important info for the day
* Organising your volunteering day
* Booking your volunteering day
* Cancelling your volunteering day
* Other ways you can help
 
We look forward to seeing you soon.
 
 
Volunteer Manager
corporate@edinburghnw.foodbank.org.uk
 



EFP 101

Edinburgh Food Project are part of the Trussell Trust network of foodbanks in the

UK and operate the Edinburgh North West, Central and East foodbanks.

 

EFP opened on 12/11/12 to provide free emergency food packs in the North West

postal code areas of EH4, 5, 12, 28, 29 & 30; Central opened on 21/11/13 covering

postal codes EH1, 2, 3, 9 & 10; and East opened on 19/10/16 covering postcodes EH15

& 16.

 

Each crisis food pack provides at least three meals for three days, and some snacks.

 

In 2017-18, we helped over 9,609 men, women and children. This is an 18% increase

on the previous year.

 

Each person we help has been referred to us by one of our 230 support agency

partners who are looking after the longer-term problems a client may have.

 

Trussell Trust foodbanks provide only three food packs to an individual; in a six-

month period.  This is to ensure clients do not become dependent on the foodbank

long term.  We can give out more than three packs if there are special circumstances.

 

We have 7 foodbank centres based in Rannoch, Pilton, South Queensferry, Tollcross,

Grassmarket, Broughton, & Craigmillar.

 

At the foodbank centres we try to signpost people to other charities or specialist

organisations to help them with non-food related problems.

 

In 2017/18, we received 98,000kg of food donations from supermarket collections,

(Tesco, Morrisons, Sainsburys, Asda, M&S, Scotmid & Waitrose), corporate

collections, school and faith group collections and regular individual donors.

 

A Trustee Team governs the charity while the work of the foodbanks is overseen by

one full time and three part-time employees, and over 190 dedicated volunteers.

 

We are able to offer additional services such as toiletries, household items, pet food,

 specialist dietary items and kettle packs.



WHAT'S INVOLVED?

WAREHOUSE

Maximum number of volunteers:
 
Monday/Friday - 12
Tuesday/Wednesday/Thursday - 6
 
What is involved?
 
Dating Stock: 
Writing the best before date on all donations as a stock control
measure to ensure none of our donations are damaged or out of
date.
 
Organising stock: 
Re-arranging the stock to help with stock control.
 
Splitting stock: 
Large bags of sugar, tea bags and pet food all get split into smaller
bags
 
Making food parcels: 
Following a pick list to produce a food parcel 
 
Where and when: 
 
Unit 12, New Lairdship Yards, Broomhouse road, EH11 3UY
Your chosen date 
Hours: 09:30-16:00
 
Main Contact (on the day): 
 
Warehouse Manager
0131 444 0030
 



IMPORTANT INFO

FOR THE DAY

WAREHOUSE

Dress code:
 
We suggest wearing something warm and comfortable. 
The warehouse can be very cold, especially in winter. 
Please no open toe shoes/sandals.
 
Breaks/Lunch: 
 
You will get regular breaks throughout the day and a 30 minute
lunch break. We have a small kitchen with a kettle, fridge and
microwave, which you are more than welcome to use. There are
also a few places for lunch nearby if you would prefer.
 
Parking:
 
We are located within a small industrial estate, where free parking
is available. However it is on a first come first served basis. If you
find the car park full you are able to park on the main street.
 
Lockers:
 
Small lockers are available to secure bags etc.
 



WHAT'S INVOLVED?

SUPERMARKET COLLECTION

Maximum number of volunteers:
 
 Small store - 4
Large store - 6 
 
What is involved?
 
Handing out shopping lists: 
Two or three people will be located within the store, near the
entrance, with shopping lists to give out to customers. We use the
list to both encourage shoppers to donate stock but also help
target specific items that we are currently low on.
 
Dating and organising stock: 
Two or three people will be located next to the table we have set
up at the entrance; this is where customers can drop off their
donations. The volunteers will be there to thank the customers
for their generous donation, date and organise the stock.
 
Where and when: 
 
Your chosen supermarket
Your chosen date 
Hours: 09:00-16:00
 
Meeting Point:
 
Main entrance of supermarket
 
Main Contact (on the day): 
 
Warehouse Manager
07904 538 996
 



IMPORTANT INFO 

FOR THE DAY

SUPERMARKET COLLECTIONS

Dress code:
 
You will be given Edinburgh Food Project tabards to wear,
 but we suggest wearing something warm as you will be
volunteering near the entrance of the store
 
Breaks/Lunch: 
 
You will get regular breaks throughout the day and a 30 minute
lunch break. Unfortunately, the team will not be able to all take
their break/lunch at the same time.
 
Parking:
 
You are able to park in the supermarket carpark. Please ensure
you register your car at customer services to avoid a fine.
 
 



ORGANISING YOUR

VOLUNTEERING DAY

Responsibilities of Volunteer Day Organiser
 
As the Volunteer Day Organiser, you are responsible for ensuring
that the volunteers are given all the relevant information and the
correct number of team members attend for their volunteering
day.
 
Before booking your volunteering day, we ask that:
· You read all information detailing what kind of event you are
signing up for (e.g. Supermarket Collection)
· You ensure you can arrange for the right number of people to
attend and volunteer, as specified by us when we advertise our
volunteering days
 
Please make it clear to volunteers signing up that:
· They need to check with their line manager that they can take
the day away from work
· They are making a commitment to attend
· If they are unable to attend then they need to find a replacement
volunteer
 
To help reduce drop-outs, we suggest:
· Sending a calendar invite to all volunteers once booking is
confirmed
· Emailing your team two weeks before the event and again the
week before to remind them of their upcoming volunteering day.
 
 
 

"We all had a great day last week, everyone came
away really positive about the work we’d done and

what a lovely workplace you have.
We liked it so much we’d like to come back!"

Corporate volunteer December 2018



BOOKING YOUR

VOLUNTEERING DAY

Booking your Volunteering Day
 
Once you have established the date you would like to volunteer
and can ensure the right number of people can attend, please get
in touch with the Volunteer Manager at
corporate@edinburghnw.foodbank.org.uk in order to make your
booking.
 
You will need to complete, sign and return a booking form in
order to confirm your volunteering day. We will reserve the
volunteer date you have enquired about for 2 weeks. If a booking
form is not returned to us within this time your date will be made
available to other organisations.
 
In the event that you move on from your current team and will
no longer be attending/organising the event, please forward
details of the day to the colleague that will be taking over as the
Volunteer Day Organiser; and let us know about a change in
contact details as soon as possible.
 
corporate@edinburghnw.foodbank.org.uk
 
 
 

 
 

"Thanks to all the staff and the volunteers at Edinburgh Food
Project for welcoming us on Friday, telling us about all the

excellent work they do and showing us what is involved in doing
the stock take.

I’m sure I speak for everyone in saying it was a very rewarding
day and a welcome change from the office environment.

Very hard graft though!!!"
Corporate volunteer March 2019



CANCELLING YOUR

VOLUNTEERING DAY

Cancellation
 
Should you need to cancel your volunteering day after it has been
confirmed, you must put this in writing to the Volunteer Manager
at corporate@edinburghnw.foodbank.org.uk. If the cancellation
takes place within 14 days of your volunteering day, a cancellation
fee will be incurred.
 
We reserve the right to cancel a volunteering day without prior
notice.
 
Cancellation Fee
 
At Edinburgh Food Project, we do not charge for corporate
volunteering days, however we do implement a Cancellation
Policy. In the event of volunteering day being cancelled 14 days
or less in advance, a cancellation fee of £25 per person will be
incurred.
 
If the volunteering day goes ahead but fewer volunteers attend
than had been agreed, again a cancellation fee of £25 will be
incurred for each person that does not attend.
 
Payment of Cancellation Fees
 
In the event that your organization incurs cancellation fees, an
invoice will be forwarded to the Volunteer Day Organiser within
14 days of your agreed volunteering date.
 
 
 



OTHER WAYS YOU

CAN HELP
Donations
 
You are not required to bring donations with you on the day,
however donations of non-perishable food, toiletries, household
and pet food are always gratefully received. Check our website to
find out our most urgently required items.
 
https://edinburghnw.foodbank.org.uk/give-help/donate-food/
 
Social Media
 
Let the world know you are coming to volunteer with Edinburgh
Food Project, follow us and share our posts .
 

@Edinfoodproject
 
 
Amazon Smile 
 
Do you shop on Amazon? Choose Edinburgh Food Project as your
charity and Amazon will donate 0.5% of your purchase cost to us!
 
 
 
Easy Fundraising
 
When shopping online why not go via EasyFundraising and
choose us as your good cause?  It works just like the cashback sites
that you always see advertised on the TV, except the stores donate
to us!
 
 
 
 
 
 
 
 

https://edinburghnw.foodbank.org.uk/give-help/donate-food/


Funds Matching
 
Many employers will offer to match some or all 
charitable funds raised by their staff.  You can boost the 
value of your fundraising efforts by applying for any funds 
matching scheme your employer offers.  We can also provide an
estimate of the financial value of any food donation.
 
Fundraise
 
 
 
 
The Kiltwalk is a walking event with three distances to choose from,
suitable for walkers of all ages and experiences. Thanks to Sir Tom
Hunter and The Hunter Foundation each Kiltwalker’s fundraising
receives an extra 40% donation. So if you raise £100 for us, we will
receive £140.
 
 
 
 
 
 
Everyone loves a bake sale! Whip up some tasty cupcakes and donate
the proceeds to us. 
 
 
 
 
 
 
 
 
Have a dress down day. Be nice and comfy at work while 
raising money for us.  
 
 

We can provide posters to promote your event.
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