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PURPOSE: 

To provide some continuity or re-engagement with education 
for young people with social, emotional and mental health 
and medical needs, or whose education has been disrupted 
for other reasons.

WE DO THIS BY:

• Helping to maintain normality and so contribute to the 
well-being of young people unable to access mainstream 
education.

• Supporting students back in to mainstream school, 
college, work or further training opportunities as 
appropriate.

• Offering support with school learning programmes where 
needed. 

• Providing education for those admitted to the Childrens’ 
Ward in North Middlesex Hospital.

WHO WE ARE:

• The Tuition service is managed by the Director of 
Education and led by the Tuition Co-Ordinator of West 
Lea School.

• The learning base on the Childrens’ Rainbow Ward, 
North Middlesex Hospital is led by a Teacher, liaised by 
the Tuition Co-Ordinator, and managed by the West Lea 
Director of Education.

• The Attendance Support Unit is based at Ponders End 
Campus, led by the Teacher in charge and managed by 
the Director of Education of West Lea School.

WHAT WE DO AND DELIVERY OF THE CURRICULUM:

• In hospital young people are taught either at the bedside, 
or in the schoolroom on the ward. The aim is to provide 
support with school work and to provide engaging 
activities as appropriate to their needs. School staff at the 
hospital work closely with medical staff. They provide a 
link to the student’s home school.

• Hartwell ASU provides a support plan for young people 
(Key Stages 3 and 4) with attendance difficulties arising 
from social, emotional, mental health needs or learning 
difficulties. Placements are offered in the short term, with 
the aim of supporting the young person to return to their 
school.

• For those with medical needs, tutors work either in the 
young person’s home or at another agreed venue. The 
amount of time allocated depends on student need. 
Tutors offer core subjects at different levels. Tutors may 
also teach the young person in hospital to maintain 
continuity of education, or help to support them back into 
mainstream on a short term basis.

• The service sets up and supports individual re-integration 
programmes to enable a return to school or college  
for students.

• Information from school, parents/carers, and the young 
person is used to assess attainment levels. The curriculum 
includes developing skills for life, independence, social 
and personal development and core subject work set by 
school.

• Progress regarding attendance, attainment and 
independence is monitored by the home school and in 
liaison with parents, the students and other professionals.

THE ROLE OF SCHOOLS:

• Each school needs to nominate a link person who can  
be contacted when one of their pupils accesses support 
via this service. (There is a form in this pack - please 
complete and return).

• The school must provide information about the young 
person’s learning needs, targets and curriculum together 
with appropriate resources, including external exam 
course requirements.

• The home school needs to be proactive in keeping the 
young person in touch with school, including setting 
appropriate work and arranging virtual visits from 
classmates etc.

• Review meetings are held once a month to discuss new 
referrals to the provision and the reintegration of pupils. 
The Hospital and Tuition Service panel consists of the 
Director of Education, Head of SEN, Principal Education 
Psychologist, Head of Admissions, Senior Education 
Welfare Officer and Executive Headteacher. 

“Students are 
taught well and they 
receive a good range  
of learning activities.”

OFSTED

This pack can be found on:
www.westleaschool.co.uk

or obtained from:
office@westleaschool.co.uk



Learning for Life HARTWELL ASU

AIM:

• To re-engage and support young people back into 
education or training following extended period(s)  
of non-school attendance as a result of mental  
health difficulties, social, emotional, learning  
or medical needs.

• To provide a small group setting which allows vulnerable 
young people to move out of the home, socialise gain 
independence and rebuild self esteem. 

• To offer a space where work from school can be carried 
out with support.

REFERRALS:

• Referrals should be made primarily by schools with 
supporting information from CAMHS, EWS, EPS and other 
professionals.

• Referrals should be sent to the Head of Admissions and 
the Education Welfare Service at the Civic Centre and/
or Carmel Fox, Deputy Executive Headteacher at West 
Lea School. Referrals are discussed at a regular multi-
disciplinary Panel Meeting. 

• When a placement at Hartwell is authorised, the ASU 
begins dialogue with the referring school and/or other 
appropriate professionals, and parent/carers to facilitate 
commencement of the placement.

• A meeting is arranged with referring school staff, 
other agencies if necessary, parent/carers and student 
themselves to discuss and agree an initial timetable, and 
establish the aims and proposed length of the placement. 

• Feedback is provided to each ASU Panel on the 
progression of agreed placements. 

PROGRAMME:

• Time in the unit may be supplemented by  
attending some agreed lessons in school, work 
experience  
and participation in activities at West Lea School.

• Placements may be in response to short term need,  
or longer term (particularly in the case of older students,  
for whom re-integration to school may not be possible).

• Students are prepared for exams and supported in 
moving on to college/ alternative provision as appropriate 
by specialist Careers Adviser. Exams may be entered for 
through West Lea Exam Centre.

• Progress is monitored and regular review meetings are 
held to discuss any concerns and to update future plans. 
Students are involved in this process wherever possible. 

“I have never before 
felt so supported. I 

would like to thank you 
all so much for making 
my life and the life of 
my family far happier 
and far less stressful.”

WEST LEA PARENT

Hartwell ASU
Learning for Life Centre,
Edmonton, London 
N9 9PG

T: 020 8807 2656 

Learning for Life

AIM:

• To support young people who are unable to attend 
school due to medical needs, enabling them to 
continue and make progress in education.

• To offer one to one or small group tuition so that 
young people can continue with work from school, re-
integrate to school, and prepare for external exams, as 
appropriate.

• To provide tuition in a variety of settings and offer 
support in reintegration, according to the individual 
needs of young people.

• To contribute to maintaining close links between 
families, carers and young people, school, other 
services and tutors, during periods of ill health and 
non-school attendance, to ensure best outcomes for 
students.

REFERRALS:

• Referrals for tuition can be made by school, GP, hospital 
or other services such as Education Welfare, CAMHS or 
SEN Services.

• Medical evidence stating reasons, time span, and 
barriers to school attendance, is required. 

• Referrals are sent to Jo Fear, Head of Enfield 
Admissions and/or Carmel Fox, Deputy Executive 
Headteacher at West Lea School.

• A monthly panel meeting of Service Managers, 
consisting of the Director of Education, Head of 
Admissions, Executive Head of West Lea School, 
Head of SEN, Principal EP and Senior EWO is held 
to consider new referrals, and to monitor and review 
ongoing tuitions. 

PROGRAMME:

• Once authorised, parents, carers and school are 
informed. An initial meeting linking school, families, 
tutor and other services is arranged, to structure the 
learning schedule.

• Tuition is generally offered up to 2 hours a day, with 
the exception of in-school support, which may in some 
cases be extended in the short term to assist with re-
integration.

• Depending on medical needs, students are encouraged 
to attend tuition in the library (Ridge Avenue, managed 
by West Lea School) rather than at home, to promote 
independence and offer the opportunity for social 
interaction.

• Students develop skills in core subjects, where possible 
completing work from school.

• Tuition is reviewed via tutor progress reports to include 
parent, carer and student views, also observation of 
tuition, and feedback to panel, by the tuition co-
ordinator.

ENFIELD TUITION SERVICE

Enfield Tuition Service
West Lea School
Haselbury Road
N9 9TU

T: 020 8807 2656 



West Lea School
Haselbury Road  Edmonton  London  N9 9TU

T: 020 8807 2656
E: office@westleaschool.co.uk
www.westleaschool.co.uk

Referral Form for Enfield Tuition Service

Referral to be sent to:
Jo Fear
Head of Admissions
Civic Centre
Enfield
EN13XQ
jo.fear@enfield.gov.uk

Deputy Executive Headteacher
Carmel Fox
West Lea School
Haselbury Road
Edmonton
N9 9TU
office@westleaschool.co.uk

Student Name: Student Address:

Date of Birth: Year Group:

Parents/Carers: Contact Numbers:

Parents/Carers Email address

School:

Link Member of Staff and Role: 

School Contact Number:

Email address of Link Staff Member in school:

CAMHS worker and contact details:

Name of Referrer and Role: Date of Referral: 

Does the student have additional needs/ EHCP? If yes, please give details

Evidence is required - medical certificate, letter  
from medical staff - medical condition and barriers 
to school attendance with projected time scale.

Evidence Attached:

SEN Status: 

UPN/ULN:

Reason for Referral - continue on separate sheet if necessary

Signed: Date:

“The service is 
particularly effective  

in helping young people 
to develop confidence, 

self-esteem and a 
positive self-image, 

thereby helping them 
to engage in social 
situations, including 

education.”

OFSTED



HARTWELL ASU: Referral Form

Referral to be sent to:
Jo Fear
Head of Admissions
Civic Centre
Enfield
EN13XQ
jo.fear@enfield.gov.uk

Deputy Executive Headteacher
Carmel Fox
West Lea School
Haselbury Road
Edmonton
N9 9TU
office@westleaschool.co.uk

Name of Pupil: Date of Birth:

UPN: ULN:

Parent/Carer Names: Address:

Parent/Carer Contact Numbers: Does the student have additional needs/and EHCP? 
If so please give details/attach a copy. 

If not, SEN status?

School: Named link person in school:

Contact Number: Contact Number:

Name of EP: Name of CAMHS Worker:

Evidence/information to support referral (including interventions):
(please continue on separate sheet if necessary)
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