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INTRODUCTION 

 

West Lea is an inclusive special school for pupils between the ages of 4-19 who have a range of complex 

needs. Our safeguarding policy cannot be separated from the general ethos of the school, which is to ensure 

that pupils/students are treated with respect and dignity, taught to treat each other with respect, feel safe, have 

a voice, and are listened to. 

 

All West Lea staff must be aware of our young people and their families and need to be: 

 

• Knowledgeable about their differences and how they impact on attitude and behaviours 

• Sensitive, understanding and respectful in dealing with young people with additional needs 

• Skilful in responding and adapting to different needs 

• Vigilant in ensuring that presenting safeguarding issues are raised in a timely fashion 

 

All West Lea staff need to acknowledge the increased vulnerability of our pupils with additional needs and 

some of the factors that increase risk and diminish protection are: 

• Our pupils may have a lack of understanding that impairs their ability to resist or avoid abuse 

• Our pupils may have communication difficulties that make it difficult to explain to others what is 

happening 

• Our pupils sometimes having fewer outside contacts than others which can lead to them and their 

families being isolated 

• Some of our pupils receive care from external agencies which may increase the risk of exposure to 

abusive behaviour 

 

 

The governors and staff of West Lea School fully recognise the contribution it makes to safeguarding children. 

We recognise that all members of staff, including volunteers, have a full and active part to play in protecting 

our pupils from harm. 

 

All staff and Governors believe that our school should provide a caring, positive safe and stimulating 

environment, which promotes the social, physical and moral development of the individual child. 

 

This policy is in response to the statutory framework and policy guidance for safeguarding and child protection, 

namely: 

 

• The Children Act 1989 

• The Children Act 2004 

• Children and Social Work Act 2017 

• The Education Act 2002 

• Working Together to Safeguard Children (DFE 2018 

• Keeping Children Safe in Education-KCSIE (DFE 2019) 

• Dealing with Allegations of Abuse against Teachers and Other Staff (2012) 

• LSCB (Enfield) Interagency child protection and safeguarding procedures  

• The Data Protection Act 2018 

• The Education (Pupil Information) (England) Regulations 2005  

• Sexual Offences Act (2003) 

• Section 26, The Counter Terrorism and Security Act 2015 (PREVENT duty)  

• Female Genital Mutilation Act 2003 (Section 74 ,Serious Crime Act 2015) 

• Anti-social Behaviour, Crime and Policing Act 2014 (makes it a criminal offence to force someone to 

marry. Includes taking someone overseas to force them to marry (whether or not the forced marriage 

takes place). 
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Keeping Children Safe in Education (DfE 2018) states that governing bodies and proprietors should ensure 

that the school or college contributes to multi-agency working in line with statutory guidance Working 

together to safeguard children.  

   

Furthermore it also states that governing bodies and proprietors of all schools and colleges should ensure 

that their safeguarding arrangements take into account the procedures and practice of the local authority as 

part of inter-agency safeguarding procedures set up by the LSCB. 

 

The link below directs you to policies on the West Lea School website that are directly associated with 

Safeguarding and Keeping Children Safe.  

 

https://www.westleaschool.co.uk/policies/45063.html 

 
The link below directs you the wider policies on the website. 

 

https://www.westleaschool.co.uk/school-policies/1741.html 

 
A hard copy of this policy is available on request from the West Lea School office. 
Office@westleaschool.co.uk 

 
 

 

1. What is Safeguarding? 

 

Safeguarding is defined as protecting children from maltreatment, preventing impairment of children’s 

health or development, ensuring that children are growing up in circumstances consistent with the 

provision of safe and effective care and taking action to enable all children to have the best outcomes.   

(Working Together to Safeguard Children, DfE, 2018, pg.6) 

 

 

2. The Scope of the Policy 

 

This policy is related to students who have not yet reached their 18th birthday and is followed by all staff, 

visiting professionals and volunteers at the school. A separate policy is in place for students who are 18 

years or more called Safeguarding Vulnerable Adults.  

  

  

3. THE AIMS OF THIS POLICY ARE: 

  

• To support the child’s development in ways that will foster security, confidence and independence.  

 

• To raise the awareness of both teaching and support staff of the need to safeguard children and of their 

responsibilities in identifying and reporting possible cases of abuse. To provide a systematic means of 

monitoring children known or thought to be at risk of harm. To provide a mechanism for identifying and 

implementing when early help and intervention is needed. 

  

• To emphasise the need for good levels of communication between all members of staff.  

 

• To maintain a structured procedure within the school that will be followed by all members of the school 

community in cases of suspected abuse.  

 

• To develop and promote effective working relationships with other agencies, especially the Police, 

Social Services and Health.  

 

https://www.westleaschool.co.uk/policies/45063.html
https://www.westleaschool.co.uk/school-policies/1741.html
mailto:Office@westleaschool.co.uk
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• To ensure that all adults within our school who have contact with children have been checked as to their 

suitability as part of the recruitment and selection process, including visitors. 

 

 

 

PROCEDURES: 

 

Our school procedures for safeguarding children will comply with the Enfield Safeguarding Children Board 

(ESCB) procedures. The ESCB has adopted and follow the London Child Protection Procedures (5th edition)  

 

We will ensure that: 

 

• an appropriate senior member of staff, from the school leadership team, is appointed to the role of 

designated safeguarding lead.  

 

• We have designated members of staff who undertake regular training every two years.  

 

• All members of staff develop their understanding of the signs and indicators of abuse and refresh 

their training every three years.  

 

• All members of staff know how to respond to a pupil who discloses abuse. All members of staff are 

aware of their duty to refer concerns, even seemingly small ones, to the Designated lead and/or the 

Designated Officers  

 

• All parents/carers are made aware of the responsibilities of staff members with regard to child 

protection procedures.  

 

• All staff will have read Part 1 of the Government Guidance, Keeping Children Safe in Education (DFE 

September 2018). This guidance refers to specific safeguarding issues and provides links to further 

information as well as providing further guidance on child sexual exploitation, female genital 

mutilation and preventing radicalisation.  

 

• All staff will have read the school safeguarding and child protection policy and signed to say they 

have understood it. It is the responsibility of senior managers and governors to ensure that all staff 

can access and understand the document (Keeping Children Safe in Education – September 2018). 

 

• Our procedures will be regularly reviewed and up-dated. 

 

• All new members of staff will be given a copy of our child protection procedures and of the 

Government Guidance, Keeping Children Safe in Education (September 2018 part 1) as part of their 

induction into the school. 
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2. RESPONSIBILITIES: 

 

The named staff responsible for Child Protection are:  

 

  

• James Carrick (Deputy Executive Headteacher) - Designated Officer (Lead) 0208 807 2656 ext 

127 

 

• Sue Tripp (Executive Head Teacher) - Designated Officer (Deputy) 0208 807 2656 ext 106 

 

 

Central Staff 

 

• Jackie Wheeler (Health and Safety Manager) - Designated Officer 0208 807 2656 ext 113 

• Osman Ouchoka (Teacher) – Designated Officer (Online Safety) 0208 807 2656 ext 142 

• Zuhre Omer (Parent Support Adviser) – Designated Officer 0208 807 2656 ext 112 

• Liz Feeney– Designated Officer (School Support) 0208 807 2656 ext 122 

 

Meridian Campus 

• Vicky Paver (Head of School) - Designated Officer (Meridian Campus) 0208 807 2656 ext 130 

 

• Sarah James – (Assistant Head Teacher) – Designated Officer Meridian Campus 0208 807 

2656 ext 113 

 

Haselbury Campus 

 

• Ruchi Datta (Head of School) – Designated Officer (Haselbury Campus) 0208 807 2656 ext 

105 

 

• Sunita Bharma (Assistant Head)-Designated Officer (Haselbury Campus) 0208 807 2656 ext 

135 

 
Learning for Life Campus 

• Renee Flourentzou (Head of School) – Designated Officer (Learning for Life Campus) 0208 

807 2656 ext 113 

 

• Catherine Goodwin (Assistant Head Teacher) – Designated Officer (Learning for Life Campus) 

0208 807 2656 ext 120 

  

 

(See Appendix 6) 
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Governing Body 

 

The designated child protection team report termly to the Governing Body via Marion Rodin 

(Safeguarding Governor). The Governing Body has certain roles and responsibilities and will ensure 

that: 

• They fully comply with their duties under legislation. They must have regard to this guidance to 

ensure that the policies, procedures and training in their schools or colleges are effective and 

comply with the law at all times. 

 

• All staff follow the policies and procedures, adopted by the Governing Body. 

 

• There are appropriate safeguarding responses to children who go missing in education, 

particularly on repeat occasions, to help identify the risk of abuse and neglect including sexual 

abuse or exploitation and to help prevent the risks of their going missing in the future. 

 

• They ensure that An appropriate senior member of staff, from the school leadership team, is 

appointed to the role of designated safeguarding lead. The designated safeguarding lead 

should take responsibility for safeguarding and child protection.  

 

• There are procedures and policies in place to handle allegations against teachers, the 

headteacher, volunteers and other staff. 

 

• They appoint a designated teacher to promote the educational achievement of children who 

are looked after and to ensure that this person has appropriate training. 

 

• They ensure staff are provided with Part One of Keeping Children Safe in Education (DfE 
2018) – Appendix 1 and are aware of specific safeguarding issues 

 

• They ensure that children are taught about safeguarding, including online safety this as part 
of providing a broad and balanced curriculum.  

 

• They ensure appropriate filters and monitoring systems are in place to safeguard children 
from potentially harmful and inappropriate online material. Additional information to support 
governing bodies and proprietors is provided in Annex C of Keeping Children Safe in 
Education (DFE 2018). 

 

  

The Headteacher is responsible for: 

 

• Ensuring that the policies and procedures adopted by the Governing Body are fully 

implemented and followed by all staff. 

 

• Ensuring that the Local Authority Safer Recruitment guidelines and policy are followed and that 

ALL recruitment is subjuected to this scrutiny and that recruiting staff are trained. 

 

• Acting as the case manager and will liaise with the LA designated officer (LADO) in the event 

of allegations of abuse being made against a member of staff or a volunteer. 

 

• Making referrals to the Disclosure and Barring Service (DBS) if required 

 

• Ensure that the staff receive appropriate child protection training, which is regularly updated. 
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• Ensuring that sufficient resources and time are allocated to enable the staff to discharge their 

responsibilities. 

 

• Helping to create an environment where all staff and volunteers feel able to raise concerns 

about poor or unsafe practice concerning children and will address any concerns sensitively 

and effectively, in a timely manner in accordance with the agreed whistleblowing policies. 

 

The designated safeguarding lead is responsible for: 

 

• Refer all cases of suspected abuse or neglect to the Local Authority Children’s Services 
(Safeguarding and Specialist Services), Police (cases where a crime may have been 
committed) and to the Channel programme where there is a radicalisation concern 
 

• Referring cases to the Local Authority Designated Officer (LADO) In order to manage 
allegations against child care professionals, every Local Authority appoints a Local Authority 
Designated Officer (LADO). The LADO should be alerted to all cases in which it is alleged that 
a person who works with children has: 
 

• behaved in a way that has harmed, or may have harmed, a child 

• possibly committed a criminal offence against children, or related to a child, or 

• behaved towards a child or children in a way that indicates s/he may pose a risk to children.  

 
 

• Supporting staff who make referrals to local authority children’s social care. 

 

• Referring cases to the Channel Programme where there is a concern of possible radicalisation 

as required. Supporting staff who make referrals to the Channel Programme. 

 

 

• Referring cases where a person is dismissed or left due to risk/harm to a child to the Disclosure 

and Barring Service and to refer cases where a crime may have been committed to the Police 

as required. 

 

• Liaise with the Headteacher on issues, especially ongoing enquiries, under section 47 of the 

Children Act 1989 and Police investigations. 

 

• Liaising with the ‘case manager’ and the ‘designated officer(s)’ at the local authority for child 

protection concerns (all cases which concern a staff member) and with staff on matters of safety 

and safeguarding and when deciding whether to make a referral by liaising with relevant 

agencies. 

 

• Acting as a source of support, advice and expertise for staff. 

 

• Undertaking training to provide them with knowledge and skills required to carry out the role 

and to refresh their knowledge and skills at regular intervals, as required, but at least annually, 

allowing them to keep up with any developments relevant to their role. 

 

• Ensuring that staff have access to and understand the school’s child protection policy and 

procedures. 

 

• Ensuring that there are accurate, detailed and appropriate records of concerns and referrals. 

 

• Supporting the school concerning the requirements of the Prevent Duty and are able to provide 

advice and support to staff on protecting children from the risk of radicalisation. 
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• Ensuring that a designated officer is available during school hours for staff to discuss any 

safeguarding concerns and arrange adequate and appropriate cover arrangements for any out 

of hours/out of terms activities. 

 

• Ensuring that information is shared with the appropriate agencies when identifying and tackling 

all forms of abuse and neglect. Fears about sharing information will not be allowed to stand in 

the way of the need to promote the welfare and protect the safety of children.  

 

• Chairing the Regular Safeguarding meeting to ensure robust monitoring of ongoing cases and 

of those on Child Protection and Looked after Children Register 

 
  

The designated officers are responsible for: 

 

• Adhering to the Enfield Safeguarding Children’s Board and school procedures with regard to 

referring a child if there are concerns about possible abuse.  

 

• Keeping written records of concerns about a child even if there is no need to make an 

immediate referral.  

 

• Ensuring that all such records are kept confidentially and securely and are separate from 

pupil records. 

 

• Ensuring that an indication of further record keeping is marked on the pupil records.  

 

• Ensuring that any pupil currently the subject of a child protection plan who is absent without 

explanation for two days is referred to Children’s Social Care. Alerting the Designated Lead of 

known meetings or other liaison and information sharing with external agencies. Being vigilant 

about cases where early intervention may be needed and refer appropriately as needed 

 

Training 

 

The Designated Senior Person undergoes formal training every two years. The DSP also undertakes 

Prevent awareness training. In addition to this training, their knowledge and skills are refreshed (for 

example via e-bulletins, meeting other DSPs, or taking time to read and digest safeguarding 

developments) at least annually to: 

 

• Understand the assessment process for providing early help and intervention, for example 

through locally agreed common and shared assessment processes such as early help 

assessments  

• Have a working knowledge of how local authorities conduct a child protection case conference 

and a child protection review conference and be able to attend and contribute to these 

effectively when required to do so  

• Ensure each member of staff has access to and understands the school’s or college’s 

safeguarding and child protection policy and procedures, especially new and part time staff  

• Be alert to the specific needs of children in need, those with special educational needs and 

young carers 

• Understand and support the school or college with regards to the requirements of the Prevent 

duty and are able to provide advice and support to staff on protecting children from the risk of 

radicalisation  

• Be able to keep detailed, accurate, secure written records of concerns and referrals  

• Obtain access to resources and attend any relevant or refresher training courses  

• Encourage a culture of listening and responding to children and taking account of their wishes 

and feelings, among all staff, in any measures the school or college may put in place to protect 

them 
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Raising Awareness 

 

 

The designated safeguarding person should ensure the school or college’s policies are known, 

understood and used appropriately. 

 

• Ensure the school or college’s safeguarding and child protection policy is reviewed annually 

and the procedures and implementation are updated and reviewed regularly, and work with 

governing bodies or proprietors regarding this.  

• Ensure the safeguarding and child protection policy is available publicly and parents are aware 

of the fact that referrals about suspected abuse or neglect may be made and the role of the 

school or college in this. 

Link with the Enfield Safeguarding Children’s Partnership 

•  to make sure staff are aware of training opportunities and the latest local policies on 

safeguarding. 

• Where children leave the school or college, ensure the file for safeguarding and any child 

protection information is sent to any new school /college as soon as possible but transferred 

separately from the main pupil file. 

• Schools should obtain proof that the new school/education setting has received the 

safeguarding file for any child transferring and then destroy any information held on the child in 

line with data protection guidelines 

 

 

 

What is significant harm and child abuse? 

 

Significant harm is the threshold that justifies compulsory intervention in family life in the best interests 

of children, and gives local authorities a duty to make enquires to decide whether they should take 

action to safeguard or promote the welfare of a child who is suffering, or likely to suffer, significant harm.  

There are no absolute criteria on which to rely when judging what constitutes significant harm - severity, 

frequency, effects on the child; a compilation of one or more than one of these circumstances.  

 

Physical abuse – hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating or 

otherwise causing physical harm to a child  

 

Emotional abuse – the persistent emotional maltreatment of a child such as to cause severe and 

persistent effects on the child’s emotional development – conveying that they are worthless, unloved, 

imposing inappropriate developmental expectations on the child, seeing/hearing the ill-treatment of 

another, serious bullying, exploiting and corruption.  

 

Sexual abuse – involves forcing or enticing a child or young person to take part in sexual activities, 

including prostitution.  Activities may involve physical contact, including penetrative (rape, buggery, or 

oral sex) or non-penetrative acts.  Sexual abuse includes non-contact activities such as involving 

children in looking at, or in the production of pornographic materials, watching sexual activities and 

encouraging children to behave in sexually inappropriate ways.  

 

Neglect – the persistent failure to meet a child’s basic physical and/or psychological needs, likely to 

result in the serious impairment of the child’s health or development.  

 

Reporting procedures for Child Protection concerns and referrals  

 

If staff have any concerns about a child’s welfare, they should act on them immediately. If staff have a 

concern, they should follow this policy and speak to the Designated Senior Person/DSL (or deputy). 

The designated safeguarding lead (and any officers) are most likely to have a complete safeguarding 

picture and be the most appropriate person to advise on the response to safeguarding concerns.  
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Any staff member should be able to make a safeguarding referral to Children’s Services if necessary 

(0208 379 5555-they can also provide advice and if you are unsure help clarify the referral)  

All staff should be aware of the process for making referrals to Children’s Services and for statutory 

assessments under the Children Act 1989, especially section 17 (children in need) and section 47 (a 

child suffering, or likely to suffer, significant harm - from abuse or neglect) that may follow a referral, 

along with the role they might be expected to play in such assessments. 

Staff should not assume a colleague or another professional will take action and share information that 

might be critical in keeping children safe. They should be mindful that early information sharing is vital 

for effective identification, assessment and allocation of appropriate service provision. 

 

Options will then include:  

 

• managing any support for the child internally via the school or college’s own pastoral support 

processes;  

 

• an early help assessment; or 

 

• a referral for statutory services, for example as the child might be in need, is in need or suffering 

or likely to suffer significant harm from abuse or neglect. 

 

 

 

Contextual Safeguarding 

 

 

Safeguarding incidents and/or behaviours can be associated with factors outside West Lea school 

and/or can occur between children outside the school. All staff, but especially the designated 

safeguarding lead (or deputy) should be considering the context within which such incidents and/or 

behaviours occur. This is known as contextual safeguarding, which simply means assessments of 

children should consider whether wider environmental factors are present in a child’s life that are a 

threat to their safety and/or welfare. 

 

Contextual Safeguarding helps focus on the fact that young people experience harm beyond 
their families and recognises that the different relationships  that young people form in their 
communities, schools and online can feature violence and abuse. Parents and carers have little 
influence over these contexts, and young people’s experiences of extra -familial abuse can 
undermine parent-child relationships. 

We need to consider the location and culture of our school and assess the risks that young 
people may be exposed to, both inside and outside of the West Lea community. 

A Contextual Safeguarding approach recognises that children and young people’s risk 
experiencing significant harm in extra-familial contexts, and seek to include these contexts 
within prevention, identification, assessment and intervention safeguarding activities.  

It may be necessary for us to consider interventions to change the systems or social conditions 
of the environments in which abuse has occurred. KCSIE advises that when completing 
assessments, schools should consider wider environmental factors and provide as much 
information as possible as part of the referral process.  
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Procedure for reporting concerns 

If a child discloses that he or she has been abused in some way, the member of staff / volunteer should: 

 

• Listen to what is being said without displaying shock or disbelief 

 

• Accept what is being said 

 

• Allow the child to talk freely 

 

• Reassure the child, but not make promises which it might not be possible to keep 

 

• Never promise a child that they will not tell anyone - as this may ultimately not be in the 

best interests of the child.  

 

• Reassure him or her that what has happened is not his or her fault 

 

• Stress that it was the right thing to tell 

 

• Listen, only asking questions when necessary to clarify 

 

• Not criticise the alleged perpetrator 

 

• Explain what has to be done next and who has to be told 

 

• Make a written record (see Record Keeping) that can then be uploaded onto ‘My Concern’ 

 

• Pass the information to the Designated Senior Person without delay 

 

• If you overhear a conversation between pupils that you feel should be reported under the Child 

Protection procedures, you should complete a ‘report concern’ entry using the school’s child 

protection software, ‘My Concern’. (see Appendix 7) The designated safeguarding team will be 

notified automatically to the concern.  Do not discuss the conversation with the pupils.  

 

• ‘My Concern’ is used to record all incidents relating to safeguarding. It is a secure site with DfE 

approved data centres and Two Factor Authentication which are ISO27001 certified and Cyber 

Essentials Plus accredited. 

 

• If you notice a mark on a child, you may ask them how they got it but they should not be 

taken to staff or the nurse to show the mark. Describe the mark, shape, size, etc. do not 

speculate as to cause.  

 

• If a child reports something to you, which you feel, should be reported under these procedures, 

listen but do not promise to keep it a secret or ask any questions but explain who will be 

told (designated teacher and clarify concerns).  

 

• In all cases you should immediately alert the Designated Officer(DO) for your site. If you deem 

a child to be in immediate danger you should call the police. 

 

• Following that conversation, you may be asked to complete a ‘report a concern’ email, and in 

the event of a mark, the ‘Body Map’ (Appendix 3), which can be uploaded as an attachment.  
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• The DO will then follow up the disclosure and decide what action to take.  It may be no further 

action but for the child to be monitored for a time, it may involve discussing the issue with the 

parents/carers, and/or a referral to social services.  Parents/carers should be contacted and 

agreement sought in the event of a referral to social services.  The DO should keep a written 

record of all conversations, actions and reasons for decisions made.  

 

Talking to Parents/Carers 

In the majority of cases it is good practice to be open and honest at the outset with parents/carers 

about the concerns, the possible need for a referral, and information sharing between agencies. 

Where appropriate, all reasonable efforts should be made to inform parents / carers before making a 

referral. However, an inability to inform them should not prevent a referral being made. 

There are cases where it will not be appropriate to discuss concerns with parents/carers before 

referral. In such situations, the timing of contact with parents/carers will be agreed with MASH and/or 

the Police once the referral has been made. 

Situations where it would not be appropriate to inform family members prior to referral include where: 

• Discussion would put a child at additional risk of significant harm.  

• There is evidence to suggest that involving the parents/carers would impede a Police 
investigation.; 

• Sexual abuse is suspected or it is suspected that a parent is involved in the sexual 
exploitation of a child 

• Organised or multiple abuse is suspected  

• Fabricated or induced illness is suspected  

• To contact parents/carers would place them or others at risk; 

• Discussion would place one parent at risk of harm e.g. in cases of domestic abuse; 

• It is not possible to contact parents/carers without causing undue delay in making the referral; 

• Where there are concerns about possible illegal procedures or events such as Female 
Genital Mutilation (FGM) - or forced marriage or honour-based violence –. 

Please note this list is not exhaustive. 

 

Remember 

 

• All staff are responsible for reporting suspected cases/concerns immediately to a child 

protection designated safeguarding lead.  

 

• All adults at West Lea regardless of which service they belong to should follow our procedures.  

 

 

Logging a concern should be completed and submitted by the person reporting the incident.  

 

Working Off-Site 

It is imperative that ALL West Lea staff that work in other schools, other educational establishments, or 

with pupils form other schools (Travel Training) make themselves aware of the local safeguarding 

arrangements and promptly report any concerns to the DSL of that establishment. 
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A child centred and coordinated approach to safeguarding 

 

Safeguarding and promoting the welfare of children is everyone’s responsibility. In order to fulfil 

this responsibility effectively, each professional should make sure their approach is child 

centred. This means that they should consider, at all times, what is in the best interests of the 

child.  

School staff form part of the wider safeguarding system for children. This system is based on 

the principle of providing help for families to stay together where it is safe for the children to do 

so, and looking at alternatives where it is not, whilst acting in the best interests of the child at 

all times. 

 

 

Are there any other areas to take into consideration under these procedures? - Children in 

specific circumstances  

 

• Begging – is an offence and children involved are likely to be exposed to emotional abuse or 

neglect to a degree that constitutes significant harm.  

 

• Blood-borne viruses – the main protection issues arise when a mother is known to be HIV 

positive but refuses testing for the child, where medication for the child is not consistent, 

possible contamination from needles and syringes.  

 

• Boarding school – child vulnerable to physical, sexual or emotional abuse or neglect.  

 

• Bullying – deliberately hurtful behaviour, usually repeated over a period of time.  

 

• Custodial settings for children – vulnerable to physical, sexual, emotional abuse or neglect.  

 

• Disabled children – a child with a disability is by definition a ‘child in need’ and may be more 

vulnerable to significant harm due to factors relating to the child’s disability.  

 

• Domestic violence –our role is to protect children including unborn children, to empower the 

mother/father to protect her/himself and children and to hold the abusive partner accountable 

for his/her violence and provide him/her with opportunities to change.  

 

• Fabricated or induced illness– a child is at risk or suffers harm through the deliberate action 

of their parent  

 

• FGM (female genital mutilation) – it is illegal in the UK to subject to a child to FGM or to 

take abroad to undergo FGM.  See appendix.4.  

 

• Fire setting – to be taken very seriously as the child can be put at risk of significant harm.  

 

• Forced marriage of child – this and ‘honour crimes’ now come under the domestic violence 

category  

 

• Foreign exchange students – lapses in care constitutes significant harm. 

 

• Foster Care – vulnerable to physical, sexual or emotional abuse or neglect.  

 

• Harming others – harm caused to children by the harmful and bullying behaviour of other 

children can be significant.  

 

• ICT-based forms of abuse –can include bullying via mobile ‘phones or online with 

verbal/visual messages  
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• Left alone – the law does not stage an age when children can be left alone but parents would 

be prosecuted for wilful neglect if they leave a child unsupervised.  Nor does the law state an 

age when young people can baby-sit.  However, where a babysitter is under the age of 16, 

parents remain legally responsible to ensure the child comes to no harm.  

 

• Male circumcision – to be performed by a qualified person.  Law is unclear.  

 

• Missing families for whom there are concerns for children – all agencies should be 

informed in the event of missing families/pregnant women.  

 

• Missing from care and home – refer to relevant agency.  

• Not attending school – use school monitoring procedures for non-attendance    

• Parental mental illness – staff to be aware of possible increase in significant harm.  

• Parents with learning disabilities – important to assess parents’ understanding of issues to 

ensure the child does not come to harm.  

• Parents who misuse substances – a thorough assessment is required to determine the 

need and level of risk of harm for each child in the family   

• Pregnancy and motherhood for a child – to consider the welfare of the prospective mother 

and her baby if under 16 referrals to be made to LA children’s social care.  

• Pre-trial therapy – assess to determine whether the child is emotionally disturbed and 

whether treatment is needed  

• Private fostering – refer if the arrangement is not likely to be notified to the LA or have 

doubts about whether carers are parents.  

• Residential care – a child is vulnerable to physical, sexual, emotional abuse and neglect.  

• Self-harming & suicidal behaviour – to be taken seriously as the child is at risk of serious 

harm.  

• Sexually active children – a sexual relationship can present a risk of significant harm; it will 

present as a cause for concern and will raise difficult issues, which will need to be handled 

sensitively.  

• Sexually exploited children – see Safeguarding Children abused through Sexual 

Exploitation procedure.  

• Spirit possession or witchcraft – where parents, families and the child themselves believe 

that an evil force has entered a child and is controlling them, the belief includes the child 

being able to use the evil force to harm others.  
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• Trafficked and Exploited children – may include domestic servitude, sexual exploitation, 

forced marriage, street crime (robbery), and drug mule.  

• Young carers – caring responsibilities can significantly impact upon a child’s health and 

development.  

Are there any supplementary procedures to support us?  

 

The following are procedures covered locally:  

 

• Safeguarding Children abused through domestic violence.  

• Safeguarding children missing from care and home.  

• Safeguarding trafficked and exploited children.  

• Safeguarding children abused through sexual exploitation.  

• Safeguarding of sexually active children.  

• Safeguarding children at risk of abuse through FGM.  

• Safeguarding children missing from school.  

  

Related school safeguarding policies: 

 

Safeguarding is not just about protecting children from deliberate harm (child protection). It includes: 

 

• Protecting children from maltreatment 

• Preventing impairment of children’s health or development 

• Ensuring that children are growing up in circumstances consistent with the provision of safe 

and effective care 

• Taking action to enable all children to have the best outcomes 

 

In addition, it relates to: 

 

• Pupil’s Health & Safety 

• The use of reasonable force (including restraint) 

• Meeting the needs of pupils with medical conditions 

• Providing first aid 

• Educational visits 

• Intimate care 

• Online safety 

• Work Experience  

• Recruitment and Selection of Staff and Volunteers 

• Appropriate arrangements to ensure school security, taking into account the local context. 

• Rigour with which absence is followed up 

• The decision-making process with which pupils are taken off roll 

• Care taken that pupils placed in alternative provision are safe at all times. 

  

How are staff kept up to date about child protection issues?  

 

Our school procedures for safeguarding children will be in line with LA and London Child Protection 

procedures.  

 

• There are 11 designated members of staff (as detailed above) 

• Designated staff have regular training.  

• All staff have updated training (minimum of) every two years.  

• All parents/carers are made aware of the responsibilities of staff members with regard to child 

protection procedures through the School website and letters home.  
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• Our procedures will be reviewed regularly (1 yearly cycle) unless changes to legislation requires 

earlier review.  

• All new members of staff will be given training and a copy of our procedures as part of their 

induction in to the school.  

• All staff have a copy of the Policy and have signed to say they have read and understood it.  
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3. HOW DO WE ENSURE CONFIDENTIALITY?  

 

• Safeguarding children raises issues of confidentiality that must be clearly understood by all 

staff/volunteers in schools.  

• All staff in schools, both teaching and non-teaching staff, have a responsibility to share relevant 

information about the protection of children with other professionals, particularly the 

investigative agencies (Children’s Services: Safeguarding and Specialist Services and the 

Police).  

 

 

• If a child confides in a member of staff/volunteer and requests that the information is kept 
secret, it is important that the member of staff/volunteer tell the child in a manner appropriate 
to the child’s age/stage of development that they cannot promise complete confidentiality – 
instead they must explain that they may need to pass information to other professionals to 
help keep the child or other children safe. This will ultimately be in the best interests of the 
child.  
 

 

• We will respect the confidence of pupils/students and parents/carers within the limits of our 

Statutory responsibility.  

 

• The Designated Safeguarding Lead keeps all Child Protection files on the ‘My Concern’ 

database, access to which is secure with appropriate permission levels.;  
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4. RECORD KEEPING 

All practitioners should be confident of the processing conditions under the Data Protection Act 2018 

and the GDPR which allow them to store and share information for safeguarding purposes, including 

information which is sensitive and personal, and should be treated as ‘special category personal 

data’. 

West Lea School uses the principles set out in government guidance on information sharing to inform 

this policy. Information sharing should be necessary, proportionate, relevant, adequate, accurate, 

timely and secure. 

https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-

advice 

  

 

All concerns, discussions and decisions made and the reasons for those decisions should be 

recorded in writing. If in doubt about recording requirements staff should discuss with the designated 

safeguarding lead.  

 

When a child has made a disclosure, the member of staff/volunteer should: 

 

• Record as soon as possible after the conversation. Use the school myconcern system to do so.  

 

• Record any noticeable non-verbal behaviour and the words used by the child 

 

• Draw a diagram to indicate the position of any injuries 

 

• Record statements and observations rather than interpretations or assumptions 

 

• Do not destroy the original records in case they are needed by a court 

 

Any paper or printed records or evidence needs to be given to the Designated Senior Person 

promptly. No copies should be retained by the member of staff or volunteer. 

 

The Designated Senior Person will ensure that all safeguarding records are managed in accordance 

with the Education (Pupil Information) (England) Regulations 2005. 

 

Where children leave the school or college, the Designated Senior Person should ensure their child 

protection file is transferred to the new school or college as soon as possible, ensuring secure transit, 

and confirmation of receipt should be obtained. For schools, this should be transferred separately 

from the main pupil file. Receiving schools and colleges should ensure key staff such as Designated 

Senior Persons and SENCOs or the named person with oversight for SEN in a college, are aware as 

required.  If the child has an allocated social worker, they will also inform them of the change of 

school.  

In addition to the child protection file, the Designated Senior Person should also consider if it would 

be appropriate to share any information with the new school or college in advance of a child leaving. 

For example, information that would allow the new school or college to continue supporting victims 

of abuse and have that support in place for when the child arrives. 

 

 

 

 

https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
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5. SUPPORTING CHILDREN: 

 

• We recognise that a child who is abused or witnesses’ violence may find it difficult to develop 

and maintain a sense of self-worth.  We recognise that a child in these circumstances may 

feel helpless and humiliated.  We recognise that a child may feel self-blame.  

 

• We recognise that the school may provide the only stability in the lives of children who have 

been abused or are at risk of harm.  

 

• We accept that research shows that the behaviour of a child in these circumstances may 

range from that which is perceived to be normal to aggressive or withdrawn.  

Peer on Peer abuse:  

• Allegations of peer on peer abuse will always be referred to the designated lead as per 

procedures for other forms of abuse 

• Such allegations will never be passed off by ‘banter’, ‘just having a laugh’ or ‘part of growing 

up’  

• Although studies show that peer on peer abuse is more likely to have the girl as victim and a 

boy as perpetrator, all peer on peer abuse is unacceptable and allegations will be taken very 

seriously.  

• Peer on peer abuse can take a number of forms including:  

o sexual violence and sexual harassment.  

o physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise 

causing physical harm; • 

o sexting (also known as youth produced sexual imagery):  

o  initiation/hazing type violence and rituals. 

• All forms of peer on peer abuse are reported to the DSL as per our procedures and are dealt 

with fully 

 

All staff should be aware that abuse is abuse and peer on peer abuse will never be tolerated or 

passed off as “banter”, “just having a laugh” or “part of growing up”.  Furthermore, they should 

recognise the gendered nature of peer on peer abuse (i.e. that it is more likely that girls will be victims 

and boy’s perpetrators), but that all peer on peer abuse is unacceptable and will be taken seriously. 

 

In order to minimise the risk of peer on peer abuse the school: 

 

• Provides a developmentally appropriate PSHE curriculum which develops students 

understanding of acceptable behaviour and keeping themselves safe.  (Examples should be 

listed here) 

• Have systems in place for any student to raise concerns with staff, knowing that they will be 

listened to, believed and valued.   (Examples should be listed here) 

• Ensure victims, perpetrators and any other child affected by peer on peer abuse will be 

supported (state process/examples)) 

• Develops robust risk assessments where appropriate (e.g. Using Risk Assessment 

Documents available from DSL). 

• Have relevant policies in place (e.g. behaviour policy). 

 

 

We will support all pupils by:  
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• Encouraging self-esteem and self-assertiveness whilst not condoning aggression or bullying.  

 

• Promoting a caring, safe and positive environment within the school.  

 

• Liaising and working together with all support services and those agencies involved in the 

safeguarding of children.  

 

• Notifying Social Services as soon as there is a significant concern.  

 

• Providing continuing support to a pupil about whom there have been concerns who leaves the 

school by ensuring that appropriate information is forwarded under confidential cover to the 

pupil’s new school.  

• As part of a balanced and appropriate curriculum students have access to 

programmes within our Learning for Life curriculum which directly teach skills for 

keeping themselves safe at home, on line, while travelling to and from school and 

other venues and while out and about in the community 

Supporting Staff: 

  

• We recognise that staff working in the school who have become involved with a child who has 

suffered harm, or appears to be likely to suffer harm, may find the situation stressful and 

upsetting.  

 

• We will support such staff by providing an opportunity to talk through their anxieties with a 

designated teacher and to seek further support as appropriate.  

• We recognise that dealing with a disclosure of abuse for a child can be difficult for staff who 

have themselves had experience of similar issues in their childhood or previous lives. Staff can 

find confidential support from the NAPAC support line on 0808 801 0331. 

Allegations against staff: 

• We understand that a pupil may make an allegation against a member of staff or volunteer.  

 

• The procedure relating to staff allegations applies to all staff regardless of status and includes 

volunteers. There are 3 possible areas of investigation when such concerns arise: police 

investigation, statutory child protection investigation and internal disciplinary investigation 

conducted by the school. The Headteacher on all such occasions will discuss the content of 

the allegation with the LA Lead Officer for Child Protection (LADO).  

 

 

• If such an allegation is made, the member of staff receiving the allegation will immediately 

inform the Head Teacher.  

 

• If the allegation made to a member of staff concerns the Head Teacher, a designated teacher 

will immediately inform the Chair of Governors, Jeanette Knights, or the Vice Chair, Marion 

Rodin,who will consult with the Local Authorities’s Lead Officer for Child Protection.  

 

• The school will follow the All London Child Protection Procedures for managing allegations 

against staff.  

• The school will follow the LADO’s advice in relation to referral to the Disclosure and 

Disbarring Service in the event of an allegation. 

• The recipient of an allegation must not unilaterally determine its validity, and failure to report it 

in accordance with procedures is a potential disciplinary matter. 
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Whistleblowing:  

• We recognise that children cannot be expected to raise concerns in an environment where 

staff fail to do so.  

 

• All staff should be aware of their duty to raise concerns, where they exist, about the attitude or 

actions of colleagues.  

Physical Intervention: 

• Our policy on physical intervention by staff is set out in a separate policy and acknowledges 

that staff must only ever use physical intervention as a last resort, and that at all times it must 

be the minimal force necessary to prevent injury to another person.  

 

• We understand that physical intervention of a nature, which causes injury or distress to a 

child, may be considered under child protection or disciplinary procedures.  

• We use Approach Training, which is a supportive use of physical intervention.  

 

Behavioural policy: 

• Our Behavioural policy is set out in a separate policy and acknowledges that to allow or condone 

bullying including online bullying may lead consideration under child protection procedures. 

 

Racist Incidents: 

• Our policy on racist incidents is set out in a separate policy and acknowledges that repeated 

racist incidents or a single serious incident may lead to consideration under child protection 

procedures.  

Prevention and early help: 

• We recognise that the school plays a significant part in the prevention of harm to pupils by 

providing pupils with good lines of communication with trusted adults, supportive friends and 

an ethos of protection.  

 

• We will establish and maintain an ethos where children feel secure and are encouraged to 

talk and are always listened to.  

 

• Ensure that all children know there is an adult in the school whom they can approach if they 

are worried or in difficulty.  

 

• Include in the curriculum opportunities for PSHE, which equip children with the skills they 

need to, stay safe from harm and to know to whom they should turn for help.  

 

• Signpost support for those who may need additional intervention including CAMHS, SCAN, 

Art Therapy etc 

 

• If early help is appropriate, the designated safeguarding lead (or officers) will generally lead 

on liaising with other agencies and setting up an inter-agency assessment as appropriate. 

 

•  Any child may benefit from early help, but all school and college staff should be particularly 

alert to the potential need for early help for a child who:   

 
o is disabled and has specific additional needs;   

o has special educational needs (whether or not they have a statutory education, health 

and care plan); 

o is a young carer;  
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o is showing signs of being drawn in to anti-social or criminal behaviour, including gang 

involvement and association with organised crime groups; 

o  is frequently missing/goes missing from care or from home;   

o is misusing drugs or alcohol themselves;  

o Is at risk of modern slavery, trafficking or exploitation;   

o is in a family circumstance presenting challenges for the child, such as substance 

abuse, adult mental health   problems or domestic abuse;  

o has returned home to their family from care; is showing early signs of abuse and/or 

neglect;  

o is at risk of being radicalised or exploited; is a privately fostered child. 

 

6. Children with Special Educational Needs and Disabilities: 

Additional barriers can exist when recognising abuse and neglect in this group of children.   

This can include: 

• Assumptions that indicators of possible abuse such as behaviour, mood and injury relate to 

the child’s impairment without further exploration; 

• Assumptions that children with SEN and disabilities can be disproportionally impacted by 

things like bullying- without outwardly showing any signs; 

• Communication barriers and difficulties  

• Reluctance to challenge carers (professionals may over empathise with carers because of 

the perceived stress of caring for a disabled child) 

• Disabled children often rely on a wide network of carers to meet their basic needs and 

therefore the potential risk of exposure to abusive behaviour can be increased. 

• A disabled child’s understanding of abuse. 

• Lack of choice/participation 

 

 

7. RADICALISATION: 

 

• The current threat of radicalisation in the United Kingdom may include the exploitation of 

vulnerable people, to involve them in terrorism or in activities in support of terrorism. The 

school is clear that this exploitation and radicalisation should be viewed as a safeguarding 

concern. 

 

• All pupils and teachers have the right to speak freely and voice their opinions. However, free 

speech is not an unqualified privilege but is subject to laws and policies governing equality, 

human rights, community safety and community cohesion. 

 

• We seek to protect children against the messages of all violent extremism. When any 

member of staff has concerns that a pupil may be at risk of radicalisation or involvement in 

terrorism, they should speak to the designated teacher.  

 

• For more information, please see West Lea Prevent policy 

 

 

8. SPECIFIC SAFEGUARDING ISSUES: 

 

 

• The school keeps itself up-to-date with the latest advice and guidance provided to assist in 

addressing specific vulnerabilities and forms of exploitation including Child Sexual 

Exploitation and Trafficking, Forced Marriage, Female Genital Mutilation 

 

• Our staff are supported to recognise warning signs and indicators in relation to specific 

issues, including such issues in an age-appropriate way in their curriculum. 
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• The school works with and engages our families and communities to talk about such issues. 

 

• Our staff are supported to talk to families about sensitive concerns in relation to their children 

and to find ways to address them together wherever possible. 

 

• The school will engage experts and uses specialist material to support the safeguarding 

preventative work we do. 

 

Our policy through the school’s values, ethos and behaviour policies provide the basic platform to 

ensure children are given the support to respect themselves and others, stand up for themselves and 

protect each other. 

 

 

9. HEALTH & SAFETY: 

 

• Our Health and Safety Policy, set out in a separate document, reflects the consideration we 

give to the protection of our children both within the school environment and when away from 

the school when undertaking school trips and visits  

 

10. E-SAFETY: 

 

• Our e-Safety policy is a separate document, which recognises the need to have strategies to 

protect children in the digital world. 

  

11. SAFER RECRUITMENT 

• Our Recruitment Policy, set out in a separate document, reflects the duty to prevent unsuitable 

persons working with our young people and ensures the organisation is taking a proportionate 

decisions on whether to ask for checks beyond what is required.  

 

12. MONITORING & EVALUATION: 

  

• The Child Protection Policy is reviewed annually. This policy should be reviewed in Spring 

Term 2018.  

 

• A short summary of the designated team’s termly interventions will be provided to the 

Governing Body in general  

 

• More specific details are shared only with the designated and trained Child Protection 

Governor   
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APPENDIX 1. LISTENING AND TALKING WITH CHILDREN AND YOUNG PEOPLE: 

DO: 

• Reassure  

 

• Find a quiet place to talk where you will not be interrupted  

 

• Listen but do not pressurise  

 

• Ascertain the facts – DO NOT ask specific questions but encourage the child to tell you what 

happened by asking what happened next.  

 

• For Children with Speech and Language needs or other barriers to communication 

appropriate strategies to help structure the communication should be used.  

 

• Let the child know you are pleased to have been told  

 

• Tell the child you believe them  

 

• Tell child you will need to involve others to ensure the child’s safety in the future.  Tell the 

child who needs to be involved and why 

  

• Report the incident to a designated teacher for any further action AND Give a written record, 

(how the disclosure arose, what the child said, your replies etc.). Signed and dated to the 

designated teacher as soon as possible.  

 

• Ensure that the designated teacher is handed the report – not left on the desk, which can then 

be lost.  

 

• Talk to someone about your own feelings  

• Dealing with such concerns can be quite traumatic for staff. It is important that if you feel 

upset/concerned about your own reaction you seek support from school staff 

  

DO NOT: 

• Promise confidentiality that you cannot keep  

 

• Make false promises or reassurances about what will happen  

 

• Interrupt the child to inform others  

 

• Ask leading questions or sympathise inappropriately  
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APPENDIX 2. CHILD PROTECTION RECORDS IN SCHOOL:  

 

• The Education (School Records) Regulations 1989 require schools to make arrangements for 

the disclosure of educational records to parents on request.  Regulation 9 outlines certain 

exemptions, among them records relating to child protection matters. 

  

• Data Protection Procedures must be adhered to. Records should be clear, accessible and 

comprehensive, with judgements made, and actions and decisions taken being carefully 

recorded and dated.  Where decisions have been jointly taken by the School’s designated 

teacher’s panel, across agencies, or endorsed by a manager, this should be made clear.  

‘Records’ includes the written reports from staff when reporting a disclosure, cause for 

concern etc.  

 

• Parents have access to academic records but not child protection files.  

 

• SLT all have the child protection Information and access to the files as designated teachers 

for child protection.  

 

• The designated teachers at West Lea decide who needs access to the information on the 

child protection file.  

 

• If a child joins West Lea from another school, with a child protection file, it is the responsibility 

of the child’s current school to arrange for the file to be handed over.  

 

• Similarly, if one of our students moves to another school and has a child protection file then 

one of the designated teachers must contact with the head/designated teacher of the 

receiving school to alert them to the fact that the file is being forwarded.  

 

• Pupils leaving school after 16 records will be destroyed one term after s/he has left.  If a 

16/17-year-old leaves to attend College or another school, records should be forwarded to the 

Designated Officer.  Once the student reaches 18, the records should be destroyed.  

 

• All minutes of meetings are sent to the person attending the meeting but these must be 

stored in the ‘My Concern’ database. 

  

  

  

  

  

  

  

 



 

 26 

APPENDIX 3 BODY MAP(S) – (X3): 
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APPENDIX 4 FGM Enfield School Checklist 

  

Criteria   Tick when 

checked  

1. Have a robust attendance policy in place  

 

A. Follow up any extended period of leave requested for a female pupil from a 
practicing community  
 

B. Last minute notifications of absence should be viewed with suspicion.  
 

  

2. Ensure that FGM is included as an appendix to the school safeguarding 
policy:  
 

A. There must be backing from school governors for this work  

 

B. CP leads to be trained on FGM awareness *  

 

C. CP leads ensures frontline staff/ schools receive this information through in-school 

awareness raising / staff meetings/continued professional development  

  

3. Provide information   

       

A. signposting, leaflets, posters etc. throughout the school for both pupils and parents  

  

4. Have a thorough SRE programme in place.  
 
Christopher Winter project resources are recommended by Enfield.  In terms of 
safeguarding discussions with younger pupils, at the very least a school needs to 
provide pupils with information such as the NSPCC programme – ‘Learn the 
Underwear Rule’ – and ensure that they understand that this includes:  
 

A. No looking at  
B. No taking photos  

C. No hurting  

D. No bullying  

  

5. Ensure PSHE teachers are familiar with the importance of ground rules and the 

need to establish a safe learning environment  

 

  

6. Ensure all pupils know who to go to for help if they are worried  

 

A. Signposting to School nurse/ 

teacher or ChildLine / NSPCC 

or Identified school contact  

  

  

 

* If there is a disclosure the designated CP lead will refer to the Local Safeguarding Children’s board 

(LSCB). It is not advisable to contact parents at this point as this may place the pupil at increased risk 

of harm. For further advice and guidance refer to the multi- agency practice 

guidelines:https://www.gov.uk/government/publications/female-genital-mutilation-guidelines If you are 

concerned about someone who is at risk call NSPCC FGM helpline 0800 028 355 

 

https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
https://www.gov.uk/government/publications/female-genital-mutilation-guidelines
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APPENDIX 5  

 

Safeguarding Flow Chart 

 

disclosure 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

All staff to read KCSIE Part 1 and the West Lea Safeguarding 

Policy and be familiar with its contents 

Staff to raise concerns with DSL on site  

DSL to consider which of the following actions is most appropriate 

No longer have concerns 

STILL HAVE CONCERNS 
No further action: 

Monitor give appropriate 

advice and support 

Talk to the pupil 

Talk to the parents 

Talk to Duty Social Care 

(0208 379 5555) 

Seek advice fr 

Make a referral to Social 

Care 

SPOE@enfield.gcsx.gov.u

k 

Keep parents informed 

unless it puts the child 

at increased risk 

 

If concerns relate to a 

member of staff DSL to 

contact LADO 

Contact the LADO for 

further advice 

 Maria Anastasi 

(0208 379 5555) 

 

STILL HAVE CONCERNS 

Child in immediate 

danger contact Social 

Care directly and/or the 

Police 

IF THERE IS A NEED TO ESCALATE 

FURTHER CONTACT: 

Anne Stoker: Director Children and 

Families 

0208 379 100 

https://reader.egress.com/compose?to=SPOE%40enfield.gcsx.gov.uk
https://reader.egress.com/compose?to=SPOE%40enfield.gcsx.gov.uk
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APPENDIX 5 

Safeguarding Flow Chart with Timescales 

 

disclosure 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

All staff to read KCSIE Part 1 and the West Lea Safeguarding Policy 

and be familiar with its contents 

AT THE START OF THE ACADEMIC YEAR 

Staff raise safeguarding concerns with 

DSL on site 

THE DAY IT IS REPORTED 

  

DSL to consider which of the following actions is most appropriate 

PREFERABLY SAME DAY BUT WITHIN 24 HOURS 

No longer have concerns 

SAME DAY 

STILL HAVE CONCERNS 
No further action: 

Monitor give appropriate 

advice and support 

Talk to the pupil 

Talk to the parents 

Talk to Duty Social Care 

(0208 379 5555) 

PREFERABLY SAME DAY BUT 

WITHIN 24 HOURS 

 

 

Seek advice fr 

Make a referral to 

Social Care 

SPOE@enfield.gcsx.gov.u

k 

Keep parents informed 

unless it puts the child 

at increased risk 

PREFERABLY SAME DAY BUT 

WITHIN 24 HOURS 

 

 

If concerns relate to a 

member of staff DSL to 

contact LADO for 

further advice 

 Maria Anastasi 

(0208 379 5555) 

IMMEDIATELY 

 

 

STILL HAVE CONCERNS 

Child in immediate 

danger contact Social 

Care directly and/or the 

Police 

IMMEDIATELY 

 

IF THERE IS A NEED TO ESCALATE 

FURTHER CONTACT: 

Anne Stoker: Director Children and 

Families 

0208 379 100 

https://reader.egress.com/compose?to=SPOE%40enfield.gcsx.gov.uk
https://reader.egress.com/compose?to=SPOE%40enfield.gcsx.gov.uk
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APPENDIX 6 
DESIGNATED CHILD PROTECTION STAFF 

MERIDIAN CAMPUS 
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DESIGNATED CHILD PROTECTION STAFF 

Haselbury Campus 
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DESIGNATED CHILD PROTECTION STAFF 

Learning for Life  Campus 
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APPENDIX 7 

Using MyConcern to Report and Allegation/Incident 

Once you have logged on you will see Screen One below your name will appear here. Click on the red 

button marked ‘Report a Concern’ which will take you to the reporting page.  

 

Screen One 

 

 

When you click on Report a Concern you will be directed to Screen Two below. Although there are 

several screenshots Screen Two is one continuous screen which is where you complete your 

concern. 

 

Screen Two 
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It is important that you select the right audience for your concern so that it can be dealt with 

promptly. When you click on Send Concern to you will be given the following options; 

DSLs 

Haselbury 

Learning for Life 

Meridian 

Swan 
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Once the referral is completed remember to click this button to ensure the concern is logged. 
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Appendix 8 

Useful Contacts/References 

Safeguarding children and young people is everyone’s responsibility. As someone who work or 

study in Enfield you have a role too. If you are worried about someone or yourself, please talk to 

us. You can call us at any time and you don’t have to say who you are. You can get help in any of 

these ways:  

• Ring the Children Multi-Agency Safeguarding Hub (MASH) Team on 020 8379 5555, Monday to 

Friday 9.00am to 5.00pm.  

• Call the emergency duty team on 020 8379 1000 at night and weekends, and tell them what is 

happening.  

• You can email at: ChildrensMash@enfield.gov.uk 

 • In an emergency  ring the police on 999. You can also ring ChildLine on 0800 1111 or visit the 

ChildLine website. 

 

Working Together to Safeguard 
Children 2018 

https://www.gov.uk/government/publications/working-together-to-

safeguard-children--2 

Keeping children safe in Education 
2018 / 2019 

https://www.gov.uk/government/publications/keeping-children-safe-in-

education--2 

What to do if you are worried a child 
is being abused 2015 

https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/419604/What_to_do_if_you_re_worried_a_child_is_being_abuse

d.pdf 

Disqualification by Association https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/414345/disqual_stat-guidance_Feb_15__3_.pdf 

Information Sharing Advice 2018 - 
DFE 

https://www.gov.uk/government/publications/safeguarding-

practitioners-information-sharing-advice 

Sexual Violence and Harassment 
between children in schools and 
colleges - DFE 

https://www.gov.uk/government/publications/sexual-violence-and-

sexual-harassment-between-children-in-schools-and-colleges 

Searching, screening and 
confiscation - DFE 

https://www.gov.uk/government/publications/searching-screening-and-

confiscation  

Teaching Online Safety in Schools https://www.gov.uk/government/publications/teaching-online-safety-in-

schools  

NAPAC- National Association for 
People Abused in Childhood        

0800 085 3330  

www.napac.org.uk 

 

mailto:ChildrensMash@enfield.gov.uk
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/teaching-online-safety-in-schools
https://www.gov.uk/government/publications/teaching-online-safety-in-schools
http://www.napac.org.uk/
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N.S.P.C.C. – National Association for 
the Prevention of Cruelty to 
Children) 

www.nspcc.org.uk   

0808 800 5000 

 

Safer Recruitment Consortium 
Guidance 

http://www.saferrecruitmentconsortium.org/GSWP%20Oct%202015.pdf  

Home Office Prevent E-learning https://www.elearning.prevent.homeoffice.gov.uk 

Channel Panel E-learning http://course.ncalt.com/Channel_General_Awareness/01/index.html 

Home Office FGM E-learning https://www.fgmelearning.co.uk 

Prevent Duty Guidance – Home Duty https://www.gov.uk/government/publications/prevent-duty-guidance  

Prevent Duty – Schools and Childcare https://www.gov.uk/government/publications/protecting-children-from-

radicalisation-the-prevent-duty  

Prevent Duty for work based 
learners  

https://www.gov.uk/government/publications/work-based-learners-and-

the-prevent-statutory-duty  

National FGM Centre http://nationalfgmcentre.org.uk  

Sexting in Schools and Colleges https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/609874/6_2939_SP_NCA_Sexting_In_Schools_FINAL_Update_Ja

n17.pdf 

DfE: Use of Reasonable Force in 
Schools 

https://www.gov.uk/government/publications/use-of-reasonable-force-

in-schools 

DfE: Guidance for schools on 
preventing and responding to 
bullying 

https://www.gov.uk/government/publications/preventing-and-tackling-

bullying 

NSPCC How Safe are our Children? 
2016 

https://www.nspcc.org.uk/globalassets/documents/research-

reports/how-safe-children-2016-report.pdf 

Expect Respect – Advice for teachers 
regarding teenage abusive 
relationships 

https://www.womensaid.org.uk/what-we-do/safer-futures/expect-

respect-educational-toolkit/ 

Domestic Violence and Abuse (March 
2016) 

https://www.gov.uk/guidance/domestic-violence-and-abuse 

Young Minds – Child and Adolescent 
Mental Heath 

https://youngminds.org.uk 

MindEd is a free educational 

resource on children and young 

people's mental health for all adults. 

https://www.minded.org.uk 

Updates to the Law and Social Media https://www.saferinternet.org.uk/blog/law-and-social-media 

Support for Children and Young 
People 

NSPCC: www.nspcc.org.uk  

ChildLine: www.childline.org.uk 

Papyrus: www.papyrus-uk.org  

http://www.nspcc.org.uk/
http://www.saferrecruitmentconsortium.org/GSWP%20Oct%202015.pdf
https://www.elearning.prevent.homeoffice.gov.uk/
http://course.ncalt.com/Channel_General_Awareness/01/index.html
https://www.fgmelearning.co.uk/
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
https://www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
https://www.gov.uk/government/publications/work-based-learners-and-the-prevent-statutory-duty
https://www.gov.uk/government/publications/work-based-learners-and-the-prevent-statutory-duty
http://nationalfgmcentre.org.uk/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/609874/6_2939_SP_NCA_Sexting_In_Schools_FINAL_Update_Jan17.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/609874/6_2939_SP_NCA_Sexting_In_Schools_FINAL_Update_Jan17.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/609874/6_2939_SP_NCA_Sexting_In_Schools_FINAL_Update_Jan17.pdf
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.nspcc.org.uk/globalassets/documents/research-reports/how-safe-children-2016-report.pdf
https://www.nspcc.org.uk/globalassets/documents/research-reports/how-safe-children-2016-report.pdf
https://www.gov.uk/guidance/domestic-violence-and-abuse
http://www.nspcc.org.uk/
http://www.childline.org.uk/
http://www.papyrus-uk.org/
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Young Minds: www.youngminds.org.uk 

The Mix: www.themix.org.uk 

Children Act 1989 Volume https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/274179/Children_Act_1989_court_orders.pdf 

Children Act 2004 Section 11 www.opsi.gov.uk/acts/acts2004/ukpga_20040031_en_1  

 

The Childcare Act 2006 http://www.legislation.gov.uk/ukpga/2006/21/contents  

Counter-Terrorism and Security Act 
2015  

http://www.legislation.gov.uk/ukpga/2015/6/contents/enacted 

 

Early Years Foundation Stage 2017 
(Department for Education) 

http://www.foundationyears.org.uk/files/2017/03/EYFS_STATUTORY_FRA

MEWORK_2017.pdf 

 

Preventing and Tackling Bullying https://www.gov.uk/government/publications/preventing-and-tackling-

bullying#history 

The Prevent Duty 2015 https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/439598/prevent-duty-departmental-advice-v6.pdf 

 

Children Missing Education https://www.gov.uk/government/publications/children-missing-

education 

Mandatory Reporting of FGM https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/469448/FGM-Mandatory-Reporting-procedural-info-FINAL.pdf 

National FGM Centre http://nationalfgmcentre.org.uk  

Channel Duty Guidance https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/425189/Channel_Duty_Guidance_April_2015.pdf 

Early Years Inspection Handbook 
(Ofsted September 2018) 

https://www.gov.uk/government/publications/inspecting-registered-

early-years-providers-guidance-for-inspectors 

Further Education & Skills Inspection 
Handbook (Ofsted February 2019) 

https://www.gov.uk/government/publications/inspecting-registered-

early-years-providers-guidance-for-inspectors  

Common Inspection Framework 
Education, Skills & Early Years 
(Ofsted September 2015) 

https://www.gov.uk/government/publications/common-inspection-

framework-education-skills-and-early-years-from-september-2015 

Inspecting safeguarding in early 
years, education and skills settings 
(updated May 2019)  

https://www.gov.uk/government/publications/inspecting-safeguarding-

in-early-years-education-and-skills-from-september-2015  

Professional Online Safety Helpline www.saferinternet.org.uk/helpline  

http://www.youngminds.org.uk/
http://www.themix.org.uk/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/274179/Children_Act_1989_court_orders.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/274179/Children_Act_1989_court_orders.pdf
http://www.opsi.gov.uk/acts/acts2004/ukpga_20040031_en_1
http://www.legislation.gov.uk/ukpga/2006/21/contents
http://www.legislation.gov.uk/ukpga/2015/6/contents/enacted
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/439598/prevent-duty-departmental-advice-v6.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/439598/prevent-duty-departmental-advice-v6.pdf
http://nationalfgmcentre.org.uk/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/425189/Channel_Duty_Guidance_April_2015.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/425189/Channel_Duty_Guidance_April_2015.pdf
https://www.gov.uk/government/publications/inspecting-registered-early-years-providers-guidance-for-inspectors
https://www.gov.uk/government/publications/inspecting-registered-early-years-providers-guidance-for-inspectors
https://www.gov.uk/government/publications/inspecting-safeguarding-in-early-years-education-and-skills-from-september-2015
https://www.gov.uk/government/publications/inspecting-safeguarding-in-early-years-education-and-skills-from-september-2015
http://www.saferinternet.org.uk/helpline
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Online Safety www.ceop.police.uk 

www.thinkuknow.co.uk 

www.internetmatters.org 

www.parentzone.org.uk 

www.parentinfo.org 

www.saferinternet.org.uk 

www.net-aware.org.uk  

www.kids.youtube.com 

www.kids-search.com 

www.swiggle.org.uk 

https://www.childline.org.uk 

https://www.iwf.org.uk  

- 02 / NSPCC helpline: 0808 800 5002 

- POSH - Professional Online Safety Helpline: helpline@saferinternet.org 

/ 0844 381 4772 

- Zipit app: https://www.childline.org.uk/info-advice/bullying-abuse-

safety/online-mobile-safety/sexting/zipit-app/  

 

Radicalisation and Social Media https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/440450/How_social_media_is_used_to_encourage_travel_to_Sy

ria_and_Iraq.pdf 

Fundamental British Values – 
Foundation Years 

http://www.foundationyears.org.uk/files/2015/03/Fundamental_British_V

alues.pdf 

Prevent Tragedies – Police Initiatives  http://www.preventtragedies.co.uk 

Educate against Hate: www.educateagainsthate.com    

Counter Terrorism Internet Referral Unit: www.gov.uk/report-terrorism 

True Vision: www.report-it.org.uk  

Promoting the Fundamental British 
Values 

https://www.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/380595/SMSC_Guidance_Maintained_Schools.pdf 

Support for Adults Family Lives: www.familylives.org.uk 

http://www.ceop.police.uk/
http://www.thinkuknow.co.uk/
http://www.internetmatters.org/
http://www.parentzone.org.uk/
http://www.parentinfo.org/
http://www.saferinternet.org.uk/
http://www.net-aware.org.uk/
http://www.kids.youtube.com/
http://www.kids-search.com/
http://www.swiggle.org.uk/
https://www.iwf.org.uk/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/sexting/zipit-app/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/sexting/zipit-app/
http://www.foundationyears.org.uk/files/2015/03/Fundamental_British_Values.pdf
http://www.foundationyears.org.uk/files/2015/03/Fundamental_British_Values.pdf
http://www.preventtragedies.co.uk/
http://www.educateagainsthate.com/
http://www.gov.uk/report-terrorism
http://www.report-it.org.uk/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/380595/SMSC_Guidance_Maintained_Schools.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/380595/SMSC_Guidance_Maintained_Schools.pdf
http://www.familylives.org.uk/
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Crime Stoppers: www.crimestoppers-uk.org  

Victim Support: www.victimsupport.org.uk  

Kidscape: www.kidscape.org.uk 

The Samaritans: www.samaritans.org  

Mind: www.mind.org.uk 

NAPAC (National Association for People Abused in Childhood): 

www.napac.org.uk 

MOSAC: www.mosac.org.uk  

Action Fraud: www.actionfraud.police.uk  

Support for Learning Difficulties Respond: www.respond.org.uk  

Mencap: www.mencap.org.uk  

Support for Domestic Abuse Refuge: www.refuge.org.uk  

Women’s Aid: www.womensaid.org.uk  

Men’s Advice Line: www.mensadviceline.org.uk 

Mankind: www.mankindcounselling.org.uk  

Honour Based Violence Forced Marriage Unit: https://www.gov.uk/guidance/forced-marriage  

 

Sexual Abuse – Child Sexual 
Exploitation Awareness and support 

Lucy Faithfull Foundation: www.lucyfaithfull.org.uk  

Stop it Now!: www.stopitnow.org.uk 

Parents Protect: www.parentsprotect.co.uk  

CEOP: www.ceop.police.uk 

Marie Collins Foundation: www.mariecollinsfoundation.org.uk  

Internet Watch Foundation (IWF): www.iwf.org.uk 

PACE (Parents Against Sexual Exploitation www.paceuk.info 

National Working Group: http://www.nwgnetwork.org 

Contextual Safeguarding Network: 

https://contextualsafeguarding.org.uk/ 

 

  

 

 

http://www.crimestoppers-uk.org/
http://www.victimsupport.org.uk/
http://www.kidscape.org.uk/
http://www.samaritans.org/
http://www.mind.org.uk/
http://www.napac.org.uk/
http://www.mosac.org.uk/
http://www.actionfraud.police.uk/
http://www.respond.org.uk/
http://www.mencap.org.uk/
http://www.refuge.org.uk/
http://www.womensaid.org.uk/
http://www.mensadviceline.org.uk/
http://www.mankindcounselling.org.uk/
https://www.gov.uk/guidance/forced-marriage
http://www.lucyfaithfull.org.uk/
http://www.stopitnow.org.uk/
http://www.parentsprotect.co.uk/
http://www.ceop.police.uk/
http://www.mariecollinsfoundation.org.uk/
http://www.iwf.org.uk/
http://www.nwgnetwork.org/
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