
Definition of ‘Regulated Activity’ (RA) Relating to Adults  
and Disclosure and Barring Service (DBS) Checks 

 
The definition of ‘Regulated Activity’ (RA) in relation to adults identifies activities provided to any adult 
which, if any adult requires them, will mean the adult is considered vulnerable at that particular time. In 
other words, an adult is considered vulnerable if s/he requires RA to be provided to him or her. An adult is 
a person aged 18 years or over. 
 
Organisations providing RA in relation to adults have specific responsibilities for carrying out appropriate pre-
employment checks, including Enhanced Disclosure and Barring Service (DBS) with Barred List check, when 
recruiting paid employees and workers. They must also ensure that they receive written confirmation that similar 
checks have been carried out by Agencies and other employers who may deploy or hire workers to them where 
such individuals will be in RA.   This is an essential part of the process of ensuring ‘safer recruitment’ when 
recruiting to RA roles involving either children or vulnerable adults.  
 

For most schools, an Adult Workforce DBS and Barred List will not apply. Even where some schools 
may have pupils aged 18+, they are not likely to fall within the definition or criteria relating to RA with adults 
as they will not be considered ‘vulnerable’ at that time. However, there will be some Special and, 
possibly, some Secondary schools where there may be adults considered to be vulnerable at a 
particular time due to certain activities that they need to be provided to them. From the categories of 
RA relating to adults set out below, Category 2 - ‘Providing Personal Care’ is the most likely to impact on 
these schools. Where this is the case, any employees/workers likely to be working with adults, as well as 
children, in RA would require both Children’s and Adult’s Workforce DBS and Barred List checks to be 
carried out.  
 

‘Regulated Activity’ relating to adults is defined below 
 
There are SIX categories of RA provided to adults (Note that these exclude any activities carried out in 
the course of family relationships and personal, non-commercial relationships): 
 
1. Providing Health Care 

 
The provision of health care by any health care professional to an adult, or the provision of health 
care to an adult under the direction or supervision of a health care professional, is classed as 
regulated activity. Examples of roles falling within this category would include Doctors, Nurses, 
Therapists, Counsellors. 

 
2. Providing Personal Care  
 

(Note – this category is the most likely to impact on some Special and Secondary schools, 
where they may employ or engage persons to work with adults [18 and over] considered to be 
vulnerable because they require regulated activity to be provided)  
 
- Anyone who provides an adult with physical assistance with eating or drinking, going to the 

toilet, washing or bathing, dressing, oral care or care of the skin, hair or nails because of the 
adult’s age, illness or disability, is in regulated activity.  

 
- Anyone who prompts and then supervises an adult who, because of their age, illness or 

disability, cannot make the decision to eat or drink, go to the toilet, wash or bathe, get dressed or 
care for their mouth, skin, hair or nails without that prompting and supervision, is in regulated 
activity.  

 

- Anyone who trains, instructs or provides advice or guidance which relates to eating or drinking, 
going to the toilet, washing or bathing, dressing, oral care or care of the skin, hair or nails to adults 
who need it because of their age, illness or disability, is in regulated activity.  

 
(There is one exception to the above. Excluded from regulated activity is any physical assistance 
provided to an adult in relation to the care of their hair when that assistance relates only to the 



cutting of the adult’s hair. This is to ensure that hairdressers who cut the hair of patients and 
residents in hospitals and care homes are not engaging in regulated activity.  
Illustrative examples: 
1. A care assistant in a care home who cuts and files an adult’s nails to keep the nails short and 
safe, because the adult cannot do it themselves (for example, because they cannot see well 
enough) would be engaging in regulated activity.  
2. A beauty therapist who attends a day care centre once a week and provides manicures for 
anyone who would like one, instead of for people who need them because of their age, illness or 
disability, is not engaging in regulated activity).  

 
3. Providing Social Work 

 
The activities of regulated social workers in relation to adults who are clients, or potential clients, are 
regulated activities. These activities include assessing or reviewing the need for health or social care 
services, and providing ongoing support to clients.  
 

4. Assistance with General Household Matters 
 

Anyone who provides day to day assistance to an adult because of their age, illness or disability, 
where that assistance includes at least one of the following, is in regulated activity:  
-  managing the person’s cash,  
-  paying the person’s bills, or  
-  shopping on his/her behalf.  
 

5. Assistance in the Conduct of a Person’s Own Affairs 
 

A person is in RA if s/he provides assistance in the conduct of an adult’s own affairs by virtue of 
various legislation governing - lasting power of attorney, enduring power of attorney, being appointed 
as an adult’s deputy, being an Independent Mental Health or Mental Capacity Advocate, providing 
independent advocacy services or receiving payments on behalf of the adult. 
 

6. Conveying 
 

Any drivers or assistants who transport an adult because of his/her age, illness or disability to or from 
places where the adult has received, or will be receiving, health care, relevant personal care or 
relevant social work are in regulated activity. 
 
This does not include licensed taxi drivers (even though they do require a DBS disclosure) or drivers 
who undertake trips for purposes other than to receive health care, personal care or social work.  
 

In relation to the above categories, note that: 
- A person whose role includes the day to day management or supervision of any person who is 

engaging in RA, is also in RA. 
- There is no requirement for a person to carry out the activities a certain number of times before they 

are engaging in RA. Any time a person engages in the activities in the categories set out, s/he is 
engaging in RA.  

 
 

Please note that this document has been produced only as a summary for reference for any Special 
and/or Secondary school who may employ or engage workers who deal with adults deemed to be 
vulnerable, in addition to the children at their establishments. Full details of ‘Regulated Activity (Adults)’ has 
been produced by the Department of Health and can be located at: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/216900/Regulated-Activity-
Adults-Dec-2012.pdf 
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