
 

 

 

 

 

 

 

Parents COVID 19 Factsheet  #2 
Week beginning March 23rd 

You will have heard the news yesterday about school closures and exams. This is an 
unprecedented time for school, young people and you as parents.  We have been supporting 
year 11 as they approach exams – these will now not go ahead.  We are not sure on what grades 
will be based but we do have data we can share with exam board to help them.  More 
information will follow as we know it.  Year 10 have also had exams cancelled – they are now 
the focus of our attention as losing a term from GCSE is very difficult. 
I expect the school to be closed for some time – well into the Summer Term if not to September. 

Pupils working from home – a guide for Parents 

I enclose some questions to help parents below.  Pupils have access to Classcharts, the MIHS 
Cloud and email through Office 365.  Guides to all of these are on the school website.  Technical 
help can be sourced from our network manager (mcarolan@maryimmaculate.cardiff.sch.uk) 
including password support.  

Please also see the suggested websites you can use with pupils – it is on the website.  

What form will my child’s instruction take?  

Teachers will mainly use classroom based resources through Classcharts. Teachers will take care 
to ensure resources are relevant to the learning goals and are suitable for children. We may also 
provide links to online activities that provide instruction and tasks. These will be very useful as 
they often provide immediate assessment and will allow your child to repeat the activity as 
required.  

What tasks or activities will my child be asked to complete?  

This depends on the age and ability of your child and the learning goals for the ‘lesson’. 

Mary Immaculate 
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Will my child be able to send their work to their teacher?  

Yes – via Office 365 email system. If so, this will be made explicit in the instructions. It may not 
be possible for teachers to provide individualised feedback for every child for every piece of 
work. Depending on the digital platform being used, work may be automatically assessed. Can 
we politely ask that emails are only sent during school hours? 

Will my child receive a broad and balanced education whilst the school is closed?  

Yes. We are aiming to provide instruction and activities for most areas of the curriculum, as per 
your child’s timetable. 

Will I need to monitor the completion of work completed at home?  

Our resources have been designed with the aim of helping your child to continue to make 
progress in their learning over the coming months. If possible, please try to ensure that your 
son/daughter completes the tasks set.  We are asking for around 5 hours per day. 

Can I set my own learning goals and tasks for my child?  

Please try to ensure that your child completes the set learning activities regularly. If they want 
to do more and you are able to find more for them to do, then please go ahead and provide 
your own extension tasks. This might be a great way of keeping them busy each day and, if you 
are able to work with your son/daughter, you will be able to have a great time together.  

What should I do if my child appears to be stressed or anxious? 

You know your son/daughter better than anyone else. What usually helps them will hopefully 
help during this time. It is likely, however, that the confinement period will result in added 
pressures to children and their parents. If you require any assistance in this regard, please email 
Mary Immaculate (email addresses are on the website). 



 
 

 

 

 

 

 

Communication 

Our main contact with parents is via Parentmail.  This will come to your mobile phone via a text.   

These texts are likely to come to you during the closure – including from teachers to help you 
support your son or daughter with their learning.  Information will also be placed on the school 
Facebook and Twitter accounts.  There is also a page dedicated to this situation on the 
webpage.  I will be writing a fortnightly newsletter which parents can access on the webpage in 
the event of closure. 

Parents (and pupils) can contact teachers and support staff directly via email.  Staff will be 
working from home and will be able to help during this time. Email addresses for all teachers 
and other staff can be found on the website.  Please be aware that some staff may be unwell at 
home and may not answer emails immediately.  

Youngsters with Additional Learning Needs 

Any issues should be directed to your Learning Support Assistant contact – you should already 
have received a text about this.  Please contact Mrs Churchill below if you have not.  Any pupils 
who are looked after (LACE) will also be supported by Mrs Churchill 
(tchurchill@maryimmaculate.cardiff.sch.uk) She is also the point of contact for ALN issues.  
Annual reviews have been cancelled. 

Free School meals and Key Workers 

The Local Authority is looking to organise to support families with Free School meals and (soon) 
parents who are key workers, such as NHS staff or Police.  Schools may reopen on a limited basis 
for these small groups or vouchers etc. will be sent to parents to buy food.  I am continuing to 
push this matter with our Local Authority.  In the meantime, there are local foodbanks who may 
be able to help - https://cardiff.foodbank.org.uk/   

 



 
 

 

 

 

 

Safeguarding or concerns about children 

Children’s Service and the Police will continue to operate.  Concerns can be addressed by calling 
101 for the Police or Children’s Services on 02920 536490/02920 788570. Our safeguarding 
team will continue to operate and you should in the first instance contact Mr Richards 
(hrichards@maryimmaculate.cardiff.sch.uk) or Mrs Wilson 
(awilson@maryimmaculate.cardiff.sch.uk)  

Exams and other assessments 

All school exams are cancelled – including for years 9 and 10. Pupils in year 11 will receive a 
grade made up of current work or assessments – what this looks like has not been confirmed 
yet.  There is no need for revision to occur for year 11 – they can return resources to school.  I 
am looking into providing resources from either CAVC or St. David’s to support them into Year 
12.  More information will come out by email or be on the website. 

The Literacy and Numeracy tests have also been cancelled for lower school pupils.  

School Events 

It is likely that all school events until July may be cancelled, including parents’ evenings and 
transition events.  The Summer School is also cancelled.  We are looking into alternative 
transition events that may take place in September.  The Prom for year 11 is to be moved until 
September, pending parents support. 

 

 

 

 

 



 
 

 

 

 

 

 

Other concerns 

As before - we have a general concern email link you can use – you will be directed to the 
person who can help you.  Please use covidsupport@maryimmaculate.cardiff.sch.uk  

 

I will continue to keep in communication with our families over this time – the website is the 
best source of information.   In the meantime, I continue to wish you and your families all my 
prayers: 

“God is our refuge and strength, A very present help in trouble. 
Therefore we will not fear, though the earth be moved, And though the mountains tremble at 
the heart of the sea;   
Though the waters rage and swell And though the mountains quake at the towering seas.  
 
The Lord of hosts is with us; The God of Jacob is our stronghold.”  

(From Psalm 46) 

Huw Powell 
Headteacher 


