
 

 

 

 

 

 

 

Parents COVID 19 Factsheet 

Week ending March 20th 2020 

It is with regret that this week, I had to close the school for year 7 and 8 pupils.  We currently 
have 22 staff absent meaning that our ability to supervise pupil in and out of class is 
compromised.  That safety is paramount to us so I hope parents understand why we have done 
this.  We tried to give as much notice as we could. I am aware of other schools in Cardiff who 
have taken even more draconian moves. 

I did speak to pupils in 7 and 8 before we dismissed them and ensured that they had access to 
our email system (Office 365) and, especially, Classcharts which is our homework and 
communication programme with pupils.  There is work on the MIHS Cloud (an online platform) 
– all of these are either accessed by through an APP or via our website (there is a side bar on 
the right). Guides will go online soon to help parents – parents in years 7-9 can access 
Classcharts themselves. 

Parents and children can receive online technical support via our network manager 
(mcarolan@maryimmaculate.cardiff.sch.uk) including password support.  Children have full 
access to Classcharts. 

Below, I am noting some support and guidance to parents and families to help them through 
this difficult time.  I expect the school to close fully soon, so this information covers this 
eventuality.  Please be aware that if the school closes there will be no site or telephone access. 
If the school does remain open, information will be passed to parents via Parentmail. 
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Communication 

Our main contact with parents is via Parentmail.  This will come to your mobile phone via a text.  
If you have changed your mobile number you must let us know or you may miss key information 
(call the office this week only on 02920 593465) 

These texts are likely to come to you during any closure – including from teachers to help you 
support your son or daughter with their learning.  Information will also be placed on the school 
Facebook and Twitter accounts.  There is also a new page dedicated to this situation on the 
webpage.  I will be writing a fortnightly newsletter which parents can access on the webpage in 
the event of closure. 

Parents (and pupils) can contact teachers and support staff directly via email.  Staff will be 
working from home and will be able to help during this time. Email addresses for all teachers 
and other staff can be found on the website.  Please be aware that some staff may be unwell at 
home and may not answer emails immediately.  

Youngsters with Additional Learning Needs 

All of our Statemented pupils or those on School Action Plus have been apportioned an online 
LSA – you can direct questions to them; they will adapt teaching resources and offer what 
support they can.  You will be contacted separately about who this person is.  Any pupils who 
are looked after (LACE) will be supported by Mrs Churchill 
(tchurchill@maryimmaculate.cardiff.sch.uk) She is also the point of contact for ALN issues.  
Annual reviews have been cancelled and will be rescheduled as soon as possible.   

Free School meals 

I am very aware that closing school puts additional pressure on families regarding feeding their 
children.  We are liaising with the Local Authority to provide vouchers or money to give parents 
to spend in local shops.  This has not yet been finalised but I am pushing for a quick resolution 
to help our families.  In the meantime, there are local foodbanks who may be able to help - 
https://cardiff.foodbank.org.uk/   



 
 

 

 

 

 

 

Safeguarding or concerns about children 

Children’s Service and the Police will continue to operate.  Concerns can be addressed by calling 
101 for the Police or Children’s Services on 02920 536490/02920 788570. Our safeguarding 
team will continue to operate and you should in the first instance contact Mr Richards 
(hrichards@maryimmaculate.cardiff.sch.uk) or Mrs Wilson 
(awilson@maryimmaculate.cardiff.sch.uk)  

Exams and other assessments 

As a school, we have received no advice as to what will happen if this closure runs into exam 
season (exams begin May 5th).  I will let parents know if and when such advice is received. Some 
practical assessments have been postponed.  Year 11 (and those in 9 or 10 with exams) will 
always be prioritised. 

School Events 

All school events up to May 5th have been cancelled.  There are no trips or visits and the Spain 
trip has had to be postponed. Parents’ evenings will be moved into the Summer Term.  
Transition events may also be disrupted. Equally, I cannot yet give any advice about things like 
the last day for Year 11 or the prom- please keep an eye on the school website. 

Admissions for September 

All admissions have been received and are being processed.  Appeal forms have also been 
received and are being processed.  Information regarding some places will come out this week.  
If you have offered a place this is secure.  Appeals are due to run in June so may be unaffected.  
Any concerns can be addressed to csaunders@maryimmaculate.cardiff.sch.uk who is our 
admissions admin officer. 

 



 
 

 

 

 

 

 

Options (for Years 8 and 9) 

There are still some changes to be made but on the whole the process is complete.  Individual 
concerns can be addressed to Mrs Richards (nrichards@maryimmaculate.cardiff.sch) or Mrs 
Wilson (awilson@maryimmaculate.cardiff.sch.uk)  

Other concerns 

We have a general concern email link you can use – you will be directed to the person who can 
help you.  Please use covidsupport@maryimmaculate.cardiff.sch.uk  

 

I will continue to keep in communication with our families over this time – the website is the 
best source of information.   In the meantime, I wish you and your families all my prayers: 

“God is our refuge and strength, A very present help in trouble. 
Therefore we will not fear, though the earth be moved, And though the mountains tremble at 
the heart of the sea;   
Though the waters rage and swell And though the mountains quake at the towering seas.  
 
The Lord of hosts is with us; The God of Jacob is our stronghold.”  

(From Psalm 46) 

Huw Powell 
Headteacher 


