Resolve all manner of
community disagreements
quickly and efficiently.
Save considerable time and
money over taking your
dispute to court.
Mediations are impartial,
confidential, and have a
success rate of over 86%.

COMMUNITY

MEDIATION

Neighbours
Disputes with friends or
neighbours, such as
boundary issues
and parking.

Property
Disagreements and contract
disputes between
landlords and tenants.

Schools
Disagreements between
parents, schools and third
party intermediaries.

Community Issues
Conflict of any nature can be costly in financial terms, but can also take an emotional
toll. The time, effort and stress involved with being involved in a dispute can be just as
difficult to deal with. It can also have a significant and detrimental knock on effect on
your professional and personal life, including family members, neighbours and work
colleagues.
Are you involved in a conflict in the local or wider community? Realise it can’t continue
but unsure of where to turn? Are you being threatened with court action? Do you simply
try and ignore the situation, look for a resolution or hope legal action will find justice?

Organisations

Antisocial Behaviour

Various issues within and
between community
organisations or interest
groups.

General nuisance, shouting
or animal noise/treatment
to threatening behaviour
or harassment.

Wider Community
Local environmental,
developmental or planning
issues.
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or wider community issues.
Having “your day in court” might
seem like the only option when you

Avoids the consequences of
going to court to resolve your
dispute.

are involved in local community
conflict and all forms of
communication or attempts to rectify
the situation have broken down.

Resolved in a matter of hours,
all parties are back to
normality quickly & efficiently.

But before you go ahead, there are
some key factors that may make you
look for an alternative dispute
resolution:

Taking a matter to court (aside from
small claims) typically costs between
£6,000 and £12,000 per party.
If you lose, you may also be liable to
pay for the other parties legal costs.
You may end up waiting more than
3-6 months to get a court date, and
even then there is no guarantee a
judgement will be made on the same
day.
Attending court is a proverbial
crapshoot. Regardless of the strength
of your argument, your fate is solely
in the hands of the judge, magistrates
and barristers.
Court action will typically destroy any
chances of future resolution and
causes irreparable damage to your
relationship with each other.

Confidential, impartial, without
prejudice, and a legally
binding settlement agreement.
Everybody wins! All parties are
responsible for coming to a
mutually agreeable settlement.

Bill Andrews is a qualified civil
and commercial Mediator, with
almost 20 years’ commercial and
consultancy experience.
Accredited by both the CMC &
CEDR, he is also a member of
Mediation Network, Clerksroom
Align, the IOD, CILT, IAM, MENSA & the IRP.
He has a relaxed yet engaging approach to
mediation, who is able to think and question parties in
a creative manner, and boasts a 100% settlement.
rate over course of the
past 12 months.
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Outlining the
community
mediation
process:
Initial Discussion
Initial discussion with the
referrer of the dispute
regarding the
background details of
the issue.

The Mediation
Parties discuss issues,
work through problems
and try to agree on an
amicable solution.
(typically 2-4 hours)

Follow-up Calls
Check-in with each
party, typically after 2-4
weeks to ensure
resolution is providing
effective.

info@bhamediation.com

Timeline following your decision to
contract BHA Mediation to manage
your community dispute.

Consultations
Private sessions with
each party to better
understand individual
perspectives and ideal
outcomes. (1 hour)

Agreement
Once a solution has
been found, a settlement
agreement is drawn up
and signed by all
parties.

bhamediation.com

0333 9875 123

Community Mediation
with BHA Mediation costs
less than you might think!
We strongly recommend individual private consultations prior to
mediation, so each party can discuss the background of the
issue from their perspective, consider possible solutions and
determine if any documents/contracts/evidence are required.
This saves significant time at the mediation itself, makes it less
emotional and allows us to focus on the future and a resolution,
as opposed to the history that may have led us to this point.

Private Consultations

Dispute Resolution

Complex Issues

Initial Meeting

The Mediation

Bespoke

(typically 1 hour)

(typically 2-4 hours)

(as required)

Saves Time and Money
CMC accredited mediator.
Typically takes 1 hour.
£150 (inclusive of VAT).
Morning, afternoon,
evenings or weekends.
We meet a place that best
suits you, typically at
home.

£150

Typically takes between 2
and 4 hours.
Conducted at a neutral
venue (where possible).
Morning, afternoon,
evenings or weekends.
£150 per party per hour.
CMC accredited mediator.
Free follow-up calls postmediation.

£150

* Per Party

* Per Party Per Hour

or £899/party

£600/month

Prices include VAT. Further charges (if applicable) will be invoiced following the
mediation, with payments due within 48 hours. A non-refundable deposit payment
toward the mediator’s fees and expenses shall be paid to the mediator prior to the
private consultations
(where parties
and mediations.
pay individually)
The managed service is chargeable
(with
at a rate
12 month
of 2
minutes per text or email (sent or received) and on a per minute basis for phone calls,
at £150 per hour with costs split between all parties. There may be additional charges,
including but not limited to travel, subsistence and accommodation. Please read the
mediation agreement for more details.

Tailored mediation to suit
specific requirements.
Reduced lead time as
necessary.
Multi-day and multi-party
issues.
Managed Service available
for communications
between parties “in
between” mediations.

Call Us
* For Further Details

0333 9875 123
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