
 
 

Singapore    

Updated Date   Week commencing 1st June 2020.  
 

Borders  
(open, closed)  

 In view of the heightened risk of further importation of COVID-19 to 
Singapore, Singaporeans are advised to defer all travel abroad with 
immediate effect.  
 
1. Passengers traveling as short-term visitors are not allowed to 
transit or enter Singapore. 
- This does not apply to returning residents of Singapore (Singapore 
Citizens, Permanent Residents or passengers with a Long-Term Pass 
(including passengers with a Work Pass, Student's Pass, 
Dependent’s Pass, and Long-Term Visit Pass)). Upon entry into 
Singapore, they must serve a 14-day self-isolation at dedicated Stay-
Home-Notice (SHN) facilities. 
- Passengers with a new or existing Work Pass will be allowed entry if 
they have an approval letter from the Ministry of Manpower (MOM) or 
the Immigration and Checkpoints Authority (ICA). 
Short-term visitors will be allowed entry into Singapore if they have an 
Approval Letter for Entry (ALE) from the Immigration and Checkpoints 
Authority (ICA), Ministry of Trade and Industry (MTI), Ministry of 
Foreign Affairs (MFA) or the Ministry of Health (MOH). They could still 
be subjected to the prevailing health screening requirements upon 
entry. Possession of an Approval Letter for Entry (ALE) does not 
guarantee the issuance of a Visit Pass to enter Singapore. 

Quarantine Details  
(requirements for outside 
arrivals, locals on lock-down or 
stay at home)  

All Singapore Citizens, Permanent Residents and Long Term Pass 
holders entering Singapore will be required to serve a 14-day self-
isolation at dedicated Stay-Home Notice (SHN) facilities. 
 
This is a further expansion of our enhanced SHN requirements for 
travellers returning to Singapore. We started out by requiring 
returnees from the UK and US to serve a 14-day self-isolation at 
dedicated SHN facilities. This was subsequently expanded to 
returnees from ASEAN countries, France, India and Switzerland. 
 
We have since stepped up capacity, and are now able to 
accommodate fresh returnees from all countries. Nevertheless, if 
there are unexpected capacity constraints (e.g. due to a larger than 
expected number of returnees), we may prioritise the dedicated SHN 
facilities for returnees from certain regions or countries, based on risk 
assessment.  Returnees who are already back in Singapore will 
continue to serve their 14-day SHN at their current location. 
 
As was earlier announced, all returnees who disregarded prevailing 
travel advisories and left Singapore from 27 March 2020, would be 
required to bear the full cost of their 14-day SHN at dedicated SHN 
facilities.  
 
 
 
 

Cases  
(increasing, decreasing, flat)  

Case Summary in Singapore (as of 27 May 2020, 1200h) 
Active Cases#  
15,577 



 
Discharged 
17,276 
 
In Community Facilities* 
15,052 
 
Hospitalised (Stable) 
518 
 
Hospitalised (Critical) 
7 
 
Deaths^ 
23 
 
The cases in Singapore continue to rise at an alarming rate. We are 
currently experiencing a slower rise in new cases but the government 
has acknowledged that that is due to the less rigorous testing regime 
across the island  

Groups  
(limits on group gatherings, 
distancing requirements)  

No Group gatherings allowed and when in public areas, people are 
advised to stay at least 1m apart from one another.  

Air  
(carriers flying to/from 
country)  

Jetstar,Malaysia Airlines, Singapore Airlines, Eva Air, Scoot, China 
Eastern, Qatar, KLM, Malindo, Cathay Pacific, Air China, Garuda, 
Philipine Airlines, Brunei Air, Korean Air.  

Hotels  
(open, closed, partially open)  

All Hotels currently involved in the 14 Day quarantine facility scheme 
remain open. A number of local hotels have chosen to close their 
doors to reduce their operational costs but the larger hotels remain 
open for the guests although their Food and Beverage outlets remain 
closed.  

Restaurants  
(open, closed, capacity limits)  

All food is to be ordered for takeout or delivery to home. No dining-in 
under any circumstances.  

Venues  
(open, closed, capacity limits)  

As announced on 24 Mar, bars and entertainment venues like pubs, 
karaoke lounges, night clubs, discotheques, cinemas and theatres 
must remain closed. All attractions (including museums, theme parks, 
museums and casinos) are to close as well. Venues that are able to 
comply immediately are strongly encouraged to do so. Essential 
services to support critical functions such as care of wildlife, security 
services and pest and vector control can continue to operate on the 
premises. 
- There are currently plans to ease some of the restrictions as per 1 
June but no solid plans have been announced as far.  

Tourist Sites  
(open, closed, capacity limits)  

**Please See above** 

Retail Stores  
(open, closed, capacity limits)  

 With effect from 2 June, the following retail activities can resume 
onsite operations: 
All hairdressing services. 
 
School bookshops and retail shops selling school uniforms. 
 
Basic grooming, physiotherapy and rehabilitation services for pets. 
 
Continued suspension of non-essential retail activities, except online 
retail 
 
Operations of other non-essential retail services will remain 
suspended. Online retail and delivery may continue, only if these 
businesses comply with the following guidelines: 
 
Retail storefronts must not be open to customers. Such 
establishments must clearly indicate that the store is closed for 



business. 
 
Retail premises may be accessed by employees only when it is 
necessary to fulfil delivery of online orders. 
 
Retail establishments must limit the number of employees within their 
premises (e.g. warehouses, stores) to the minimum required for order 
fulfilment. No other activities should take place within the premises. 
 
Customers are not allowed to collect merchandise from retail stores. 
Fulfilment of online orders should be through delivery only (e.g. third 
party logistics providers, SingPost, POPStations). 
 
Collection and delivery are spaced out and contactless. 
 
Delivery personnel must observe at least one-metre spacing at all 
times and must not cluster together. 

Transportation  
(public and private options)  

All trains and train stations, as well as buses, bus interchanges and 
bus stops will be progressively marked with safe distancing stickers. 
Standing spaces and seats that should be avoided will be marked out 
in order to maintain safe distancing  
During this period when the elevated set of safe distancing measures 
are in force, everyone is advised to stay at home and avoid 
unnecessary commutes. Commuters are reminded to avoid 
travelling on the public transport network and visit their nearest 
clinic(s) if they are unwell. Those who need to travel for essential 
purposes should put on a reusable face mask when travelling in the 
public transport network, and refrain from crowding. They should also 
follow the instructions given by Transport Ambassadors and LTA’s 
enforcement officers so that we can preserve the elevated measures 
during this challenging period. 

Upcoming Key Dates  2 Jun - the slight easing of the measures will come into effect. The 
government will then monitor the situation before announcing any 
other key dates.  

Destination Safety and 
Sanitary Initiatives  
(in progress, certification 
program, etc.)   

In Singapore, the current measure remains extremely restrictive and 
we are only allowed the essential services. There is currently no 
destination safety/sanitary initiatives set in place for Singapore as we 
have essentially shut our borders. The current advisory remains that 
we should wear masks upon leaving our houses, maintain 1 metre 
distance apart, prevent touching our faces and liberal use of hand 
sanitizers and soaps to ensure that hygiene levels as upkept.  

Other Key Information  - The information in this report remains subject to change based on 
the situation in Singapore.  

  

  

 


