
 
 

JAPAN   

Updated Date  Week commencing 25th May 2020.  
Please note that the following information is to be used as a guideline only, 
based on information currently available. The situation remains fluid, and 
changes can be introduced at any stage, in particular if the number of 
infections increase again.  
The Japanese government completely lifted a state of emergency for all the 
prefectures in Japan, over the coronavirus pandemic on Monday May 25th. 
 

Borders  
(open, closed)  

The exact date of opening borders is still under consideration. Some 
anticipate, restricted travels will be possible in the next few months. All 
official announcements and general information from the Japanese 
government on exactly when and how this is going to happen, will be 
available from here: https://www.mofa.go.jp/ca/fna/page4e_001053.html  
 

Quarantine Details  
(requirements for outside 
arrivals, locals on lock-down or 
stay at home)  

Foreign nationals, who have stayed in any of 111 countries within 14 days 
will be refused entering Japan under the Immigration Control and Refugee 
Recognition Act, with or without symptoms, unless there are special 
circumstances. The list of 111 countries: 
https://www.mofa.go.jp/ca/fna/page4e_001053.html  
1. All nationals arriving from the countries and regions listed above within 
14 days prior to their application for landing into Japan are subject to 
conducting of PCR tests for the time being.  
2. All nationals arriving from all regions are called upon to wait 14 days at a 
location designated by the quarantine station chief and to refrain from 
using public transportation until the last day of May. 
 

Cases  
(increasing, decreasing, flat)  

As of May 27th, 16,651 cases including 858 death have been confirmed in 
Japan.  
*PCR tested 278,642  
*PCR tested positive 16,651  
*Need inpatient treatment 1,803 including critical ill 147  
*Discharge or end of medical treatment 13,973  
*Death 858  
*Under confirmation 21 
 

Groups  
(limits on group gatherings, 
distancing requirements)  

Event 
After 25May: Up to 100 people (Indoor) 200people (outdoor)   
After 19June: Up to 1000people (indoor /outdoor)  
After 10July: 5000 people (indoor/outdoor)  
After 01Aug (not confirmed): no restriction 
* Indoor..... up to 50% of capacity of the venue,  outdoor...Social distance 
should be taken around 2m 
* Can be different depends on each prefecture 
 
Tourrism 
Domestic tourism... 
After 19June Start traveling beyond own prefetrure  
After 01Aug( not confirmed) no restrictions 
Inbound... 
See  "Quarantine Details" 
 

https://www.mofa.go.jp/ca/fna/page4e_001053.html
https://www.mofa.go.jp/ca/fna/page4e_001053.html


Air  
(carriers flying to/from country)  

Japanese government restricts arrival airports for passenger flights from 
China or Republic of Korea to Narita International Airport and Kansai 
International Airport only and requests the airlines concerned to conform 
this restriction. The measures will be in place until the last day of June (The 
period may be renewed.). Many airlines not only from Asia but Western 
countries has reduced their flights to Japan. 
1. Haneda airport International boarding terminal 
International flights from Flights after April 11th (Sat) 0:00 will be 
aggregated to Terminal 3 to temporarily suspend the use of international 
facilities at Terminal 2. 
2. Narita airport International terminal 
The arrival terminal of the flights from Jeju Air, Spring Airlines, and Spring 
Japan has been changed from Terminal 3 to Terminal 2 from April 4th upon 
the request by the government to conduct the strengthened quarantine 
measures. 
 

Hotels  
(open, closed, partially open)  

Some hotels are gradually reopening as the nationwide emergency was 
lifted on May 25th. Hotels prepare hand sanitizer at public areas, staff 
wears a facial mask, many hotels closed buffet style zone, some hotels are 
working on having new standard of cleanness. 
 

Restaurants  
(open, closed, capacity limits)  

Some restaurant started to run take away and food delivery service. 
Many are getting ready to reopen the store, but they need to follow the 
distancing measure to reduce capacity and shorten working hours by 10pm. 
Wearing facial masks and disinfection of public places are mandatory, and 
also ask passengers to help use the hand sanitizer, before seating. 
 

Venues  
(open, closed, capacity limits)  

Majority of the venues are still closed until the end of May, but we expect 
them to re-open at any time after 01-JUN. (Depends on the venues) 
Some of the venues have received a booking from domestic clients, but only 
few inbound case. 
They should have limited working hours, and needs to consider the social 
distance, and maximum number of guests, depending on the venues. 

Tourist Sites  
(open, closed, capacity limits)  

Majority of the tourist sites are still closed until the end of May, but we 
expect them to re-open at any time after 01-JUN. (Depends on the sites) 
2m social distance while sightseeing, ask passengers to refrain visiting if 
they feel sick, or even with the fevers, using an open-air stairs, for the 
purpose of avoiding high density in elevators or escalators. 
Normal etiquettes (wearing a mask, avoid coughing near others, washing 
and disinfecting a hands…) are required. 
 

Retail Stores  
(open, closed, capacity limits)  

Since this late May, some of the major departments have been reopening, 
and expect to continue afterwards. (EX: Mistukoshi, Isetan) 
Working hours to be shortened on average. (Until 7pm or so) 

Transportation  
(public and private options)  

Tourist buses and taxis have strict new capacity limits. Mandatory face 
masks for drivers and clients. Disinfection, hand gel points, protective shield 
for driver, defined seating plan, natural ventilation 
Japan Railways: Reservation seats to be confirmed, considering the social 
distance, depending on the whole capacity of the certain trains. 

Upcoming Key Dates  Validity of visas and visa exemption measures for certain countries are 
suspended until the last day of June (The period may be renewed.). 
The list of countries:  
https://www.mofa.go.jp/ca/fna/page4e_001053.html 
 
October will be a critical period to decide whether the postponed Tokyo 
Games can be held next year. 
 

https://www.mofa.go.jp/ca/fna/page4e_001053.html


Destination Safety and Sanitary 
Initiatives  
(in progress, certification 
program, etc.)   

The government highly recommend avoiding 3Cs: closed spaces, crowded 
places, and close-contact situation, and follow basic counter-infection 
measures such as keeping distance, wearing a facial mask, and washing 
hands to prevent the spread of infection. The protocol related to traveling 
in Japan is not ready yet. 
 

Other Key Information  Based on the viewpoint of preventing a sudden inflow of infections into 
Japan, current entry restrictions, travel warnings, strengthened quarantine, 
and visa restrictions will remain in effect.  
The condition may change in the near future. 
 

  
  

 


