
 

Plug-N-Go and EVA Global: 

Partners in Customer Experience 
 

Finland, 1st  September 2020 

Plug-N-Go, the Electric Vehicle charge point operator and EVA Global, the leading Managed 

Services Provider in eMobility, announce a strategic partnership to provide best-in-class 

customer experience for EV drivers. This collaboration enables EV drivers to have effortless 

technical assistance with their Plug-n-Go chargers whenever they need.  

Keith Hounsell, Founder & CEO at Plug-N-Go says: “We’re pleased to announce that we’ve 

recently partnered with EVA Global to provide expert support to drivers on the Plug-N-Go 

network. We want to make sure that our users are always able to charge when they need to. 

EVA provide the expertise and friendly customer service to make that possible.” 

Alexandra Bentley, Customer Success Manager at EVA Global adds: “Our partnership with 

Plug-N-Go has been seamless from the get-go, their priority to ensure that every one of their 



EV drivers enjoys outstanding customer experience is a goal we share and make a reality 

together.” 

Plug-n-Go operates across the UK, Channel Islands and Gibraltar providing charging for both 

public and private sectors. In order to make charging to be quick and easy with Plug-N-Go 

chargers, there is no need monthly payment subscription or membership cards. Plug-N-Go 

offerings are based on reliability, cost-effectiveness and excellent customer service. Together 

Plug-N-Go and EVA Global are able to move towards our missions to assist the electrification 

of transport with the highest level of service. 

 

About EVA Global 

EVA Global (www.eva.global) is based in Finland and has offices in Spain and UK. Founded in 

2017, EVA is the leading Managed Service Provider fully dedicated to eMobility. We provide 

hotline service in 10 languages, and infrastructure management, including active monitoring 

and maintenance, to charge point operators and eMobility providers across 19 European 

countries.  

For further information, please contact:  

EVA Global, Niina Hopper, Tel: +358 40 6856808  

EVA Global, Donald Hopper, Tel: +44 7399 962 310 

Email: info@eva.global 


