
     
 
 
 
 

 
 
 
Tonik and EVA Global:  
Partners in Customer Experience 
 

 

Finland, 16th July 2020 

EVA Global, the leading Managed Service Provider in eMobility and Tonik, 100% renewable 
electricity company, partner to provide superior customer experience to EV drivers across UK 
at Tonik charging network. This collaboration assures 24/7 technical support to all EV drivers 
at Tonik charge points and beyond.  

Louise McCormack, Head of Products at Tonik says: “The world of all things EV can seem quite 
complex when you are new to it, it was imperative to us that this was not the case for our 
customers. If our customers get stuck whilst charging the experience from beginning to end 
must be seamless and simple, which was why we partnered with EVA, with their knowledge 
of the industry coupled with their approach to customer care, we knew our customers would 
be in good hands, charged and on their way in no time. “  

By announcing this partnership, Tonik can serve customers in a seamless and simple way and 
encourage drivers to contact customer service whenever they need help with their EVs. The 
entire team at EVA are dedicated in providing the highest level of customer support, doing 
everything they can to never leave a driver stranded.  

Emma Bielschowsky, Corporate Social Responsibility Manager at EVA adds: “Sourcing and 
consuming energy in a responsible and environmentally conscious way has always been at 
the heart of both company’s missions. We are so happy to have partnered with Tonik on the 
mission towards green and sustainable mobility and look forward to the e-journey ahead”. 

 

 



About Tonik Energy 
 
Tonik Energy is a UK renewable 
energy company responding to the 
slow pace of change by the “big-six” 
by creating the easiest pathways for 
homes and businesses to access 
renewable energy. By accelerating 
the uptake of microgeneration, 
battery storage and electric vehicle 
charging infrastructure, Tonik 
Energy is on a mission to reduce the 
cost of energy to people and the 
planet.  
  
Based out of offices in Birmingham 
and Leeds, the company is built on 
reputation, quality and excellent 
customer service – both in the green 
energy they provide and the 
renewable technologies they install. 
With a highly-skilled workforce of 

energy and technology experts, the team has built long-standing relationships with industry-
leading manufacturers. Alongside it inhouse installation team, The Phoenix Works, it has an 
extensive track record providing renewable energy solutions, EV charging, Solar and Battery 
storage in domestic and commercial market.  

https://www.tonikenergy.com/ 

 

About EVA Global 

EVA Global (www.eva.global) is based in Finland and has offices in Spain and UK. Founded in 
2017, EVA is the leading Managed Service Provider fully dedicated to eMobility. We provide 
hotline service in 10 languages, and infrastructure management, including active monitoring 
and maintenance, to charge point operators and eMobility providers across 19 European 
countries.  

For further information, please contact:  
EVA Global, Niina Hopper, Tel: +358 40 6856808  
EVA Global, Donald Hopper, Tel: +44 7399 962 310 
Email: info@eva.global 


