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EVA Global, the leading Managed Service Provider in eMobility and Engenie, one of the UK’s 

largest rapid electric vehicle (EV) charging networks, partner to provide superior customer 

experience to EV drivers across the country. Through this partnership, EVA provide 24/7 

technical support to EV drivers at the charge point and beyond. 

Dora Coventry, Head of Marketing & Communications at Engenie, says: “Whilst we aim for 

every customer to be able to simply turn up and use our touch-screen rapid charge points 

themselves, having a dedicated high-quality customer support centre is vital in fully 

supporting our customers, whether that be to give them information in advance of their visit, 

live troubleshoot issues or quickly escalate a reported problem to our maintenance team. 



Overall, EVA customer support feels like an extension of our own team. “ - Dora Coventry, 

Head of Marketing & Communications, Engenie. 

Providing a seamless customer experience has always been at the heart of both company’s 

missions. The entire team at EVA are all committed to providing the highest level of holistic 

support, doing everything they can to never leave a driver stranded. By announcing this 

partnership, Engenie is able to serve customers even more extensively than before and 

encourage them to contact customer service whenever they need help with their EVs. 

“We are excited to have partnered with Engenie. It’s strategic partnerships like this one that 

enable us to provide EV drivers with a voice and offers EVA an opportunity to extend our 

operations beyond the charge point.” adds Niina Hopper, CEO of EVA Global. 

Operating in a rapidly changing industry demands expertise, experience and the ability to 

constantly develop new ways of working. Purpose-built technology and regular 

communication between EVA and its customers ensure continuous service improvement and 

support our goal to deliver exceptional value to our customers. Together Engenie and EVA 

can serve EV drivers across the UK and accelerate the transition to eMobility and a cleaner 

future, for generations to come. 

 


