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 Agenda At-A-Glance
SUNDAY, OCTOBER 25, 2020 

 12:00 – 1:00 REGISTRATION

 1:00 – 1:15 CHAIRPERSON’S OPENING REMARKS

 1:15 – 2:00 ASK THE EXPERTS: THE EVOLVING ROLE OF HR

 2:00 – 2:45 HR SOLUTIONS SHOWCASE:  SOLUTIONS FOR STRATEGIC HR LEADERSHIP

 2:45 – 3:00  BREAK

 3:00 – 5:00 BUSINESS MEETINGS

 3:00 – 3:45 THINK TANK: THE IMPORTANCE OF FINANCIAL WELLNESS 

 5:00 – 6:00 BUILDING CULTURAL RESILIENCY THROUGH TIMES OF TRANSFORMATION:   
  A PANEL DISCUSSION

 6:00 – 8:00 WELCOME COCKTAIL RECEPTION & DINNER FUNCTION

MONDAY, OCTOBER 26, 2020

 7:30 – 9:00 BREAKFAST

 8:30 – 9:30  BUSINESS MEETINGS 

 9:30 – 10:15 INCLUSION AND DIVERSITY – HOW TO MOVE PAST THE ‘STUCK STATE’ 

 10:15 – 11:00 THOUGHTEXCHANGE APP: LEARN WHAT’S IMPORTANT

11:00 – 11:45 WORKPROUDTM – EMPLOYEE EXPERIENCE STRATEGIES FOR GLOBAL, MOBILE &  
  SOCIAL WORKPLACES 

 11:00 – 11:45 THE NEW RULES OF ENGAGEMENT: WHY COMPANIES SHOULD STOP DRIVING   
  ENGAGEMENT AND INSTEAD, GET OUT OF IT’S WAY

 11:45 – 12:00  BREAK

 12:00 – 1:00 BUSINESS MEETINGS

 1:00 – 2:00  NETWORKING LUNCH 

2:00 – 2:45  BECOME A GROWTH ENABLER: THE PIVOTAL ROLE OF HR IN M&A

 2:45 – 3:30  INNOVATIVE WAYS OF ATTRACTING TALENT IN A TIGHT LABOR MARKET

 3:30 – 3:45  BREAK

 3:45 – 5:15 BUSINESS MEETINGS

 5:15 – 5:30 HAPPY HOUR COCKTAIL BREAK!

 5:30 – 6:15 KEY CONSIDERATIONS FOR THE FUTURE OF WORK: MOVING FROM A MECHANIZED  
  TO HUMANIZED WORKPLACE

 6:15 – 8:00  DINNER & EVENING ENTERTAINMENT: CASINO NIGHT!

TUESDAY, OCTOBER 27, 2020

 7:30 – 9:00 BREAKFAST

 8:30 – 10:00 BUSINESS MEETINGS

 10:00 – 10:45 STRATEGIES AND SOLUTIONS TO MEET THE CHALLENGES AND CONCERNS OF   
  TODAY’S HR LEADERS

 10:45 – 11:00 CLOSING REMARKS 

Featured Speakers

Lorie Boyd
CHIEF PEOPLE OFFICER, 

TURO 

Meredith Lubitz
SVP, TALENT MANAGEMENT, 

DOW JONES 

Natasha Miller-Williams
HEAD OF DIVERSITY & INCLUSION, 

FERRARA CANDY COMPANY

Glenn Hunter
SVP, CHRO, 

TRI COUNTIES BANK
Join this very accomplished gathering of Chief HR Officer and VPs of HR from Fortune 1000 
sized organizations across the U.S. to evaluate strategies, consider the latest solutions, 
compare emerging platforms, benchmark against leading organizations and more 
importantly, to arm yourself with the tools and actionable insights necessary to engage and 
lead your ever-changing workforce for sustainable success.

Mira Wolff
CHRO & GENERAL COUNSEL, 

VENBROOK GROUP LLC
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12:00PM – 1:00PM   REGISTRATION

1:00PM – 1:15PM   WELCOME ADDRESS & CHAIRPERSON’S OPENING REMARKS

1:15PM – 2:00PM   ASK THE EXPERTS: THE EVOLVING ROLE OF HR 

    What are the Strategic HR and Business Challenges that keep you up at night? 
Inevitably, the list will be long which is why attending this panel session is necessary. 
Featuring cross-industry HR Leaders sharing their perspectives on how CHROs and 
their teams position their respective  organizations to ride various storms and ensure 
continued growth, this panel will provide insights and strategies on meeting and 
overcoming various HR and business challenges, such as: 
• Innovation, AI and Automation 
• Driving an culture of high performance in the organization 
• Generating leadership development and growth and preparing for the organization  
 in the future 
• Succession planning 
• Preparing millennials as the next generation of leaders 
• Where HR is and should be adding value 
• Strategy and dealing with senior-level executives
• CHROs relationship with the board

2:00PM – 2:45PM   HR SOLUTIONS SHOWCASE: SOLUTIONS FOR STRATEGIC HR LEADERSHIP 

The HR Solutions Showcase is designed to provide attendees with insight and 
information on leading technologies and solutions to help improve the performance 
of their organizations. The following solutions will be presented. 

Anthony Luciano, Jr., SVP of Sales at Fuel50 will showcase how organizations are 
driving engagement by providing compelling career path propositions and 
strengthening their EVP with customized career propositions. This session will discuss: 
• How to deliver a customized career proposition to all your employees in a   
 simple, visible and scalable manner 
• How it can be easy to provide career pathways to all staff 
• How to support your managers to have powerful, effective career conversations  
 with their people 
• How other organizations have achieved an engagement uplift within 12 months 

An effective HR department is critical for organizational success; however, the 
unrelenting need for HR to do more with less means that development is often the 
first thing to fall off. Tamara Heimonen, McLean & Company’s Director of HR 
Research & Advisory, will highlight how supporting continuing development for the 
HR team can result in a more effective department that has a tangible impact on 
organizational goals.

DAY 1
SUNDAY, OCTOBER 25, 2020

Glenn Hunter
SVP, CHRO, 
TRI COUNTIES BANK

Suzanne Sanchez
CHRO, 
EMPOWER 
RETIREMENT

Tracy Ting
SVP, CHRO, 
ENCORE CAPITAL

Cara Williams
CHRO, 
COTTAGE HEALTH 

Anthony Luciano, Jr. 
SVP, SALES, 
FUEL50

Tamara Helmonen
DIRECTOR, HR 
RESEARCH & ADVISORY, 
MCLEAN & COMPANY
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2:45PM – 3:00PM   BREAK

3:00PM – 5:00PM   BUSINESS MEETINGS

3:00PM – 3:45PM   THINK TANK: THE IMPORTANCE OF FINANCIAL WELLNESS 

Determining which financial wellness solutions will best meet the needs of your entire 
workforce can be challenging. In this session, we will address the biggest financial 
challenges facing today’s employees and the ways in which employers can help. 
Learn the cost of poor financial wellness for employers, in terms of lost productivity, 
increased turnover and the impact on the bottom line. You will also learn how financial 
stress affects employees across all income levels and the impact of poor financial 
wellness on mental health: increased levels of depression and panic attacks. 
Key Takeaways: 
• Understand the impact of financial stress on employees and the bottom line 
• Address the challenges of developing a financial wellness strategy 
• Learn how to make a business case for prioritizing financial wellness solutions in  
 your organization

5:00PM – 6:00PM   BUILDING A RESILIENT CORPORATE CULTURE THROUGH TIMES OF TRANSFORMATION:  
 A PANEL DISCUSSION

To survive (and thrive) during an era of non-stop disruption, organizations must 
be able to learn and adapt quickly. Continuous learning must be a fundamental 
value in the modern workplace. After all, even the most innovative business 
strategies will fail if employees do not have the knowledge and skills needed to 
execute. However, 79% of CEOs are worried their current workforces do not have 
the necessary skills (PwC). To make matters worse, 54% of employees will need 
significant reskilling and upskilling to meet changing market demands (World 
Economic Forum). 
Industry attention may be shifting quickly to the skill needs of the not-so-distant 
future, but employees still need support to do their best work today. Otherwise, they 
may not stick around to help you face the challenges of tomorrow. This is why a 
modern approach to talent development requires a balance between performance 
enablement and ongoing development. 
During this session, JD will facilitate a collaborative discussion that explores:
• Workplace realities that are challenging HR pros to think differently about learning
• Elements of the modern learning ecosystem that can be leveraged to support   
 short-term performance and long-term development
• The role of technology in scaling timely, personalizing training to a diverse and  
 distributed workforce
• Practical ideas for providing employees with the support they need to perform  
 today and develop their knowledge and skills for tomorrow

6:00PM – 9:00PM  COCKTAILS & WELCOME RECEPTION

DAY 1

Anita Ward
CHIEF DEVELOPMENT 
OFFICER, 
SALARY FINANCE 

Moderator: 
Ron Storn
CHIEF PEOPLE OFFICER, 
KEEPTRUCKIN’

Rhiana Barr
CHIEF PEOPLE OFFICER, 
KUSHCO HOLDINGS INC.

Lorie Boyd
CHIEF PEOPLE OFFICER, 
TURO

Carolyn Frey
CHIEF PEOPLE OFFICER, 
PHILZ COFFEE 
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7:30AM – 9:00AM   BREAKFAST

8:30AM – 9:30AM   BUSINESS MEETINGS

9:30AM – 10:15AM   INCLUSION AND DIVERSITY – HOW TO MOVE PAST THE “STUCK STATE”:   
  A PANEL DISCUSSION 
   Many organizations have been working on creating a diverse workforce and a culture 

of inclusion for a long time. Yet many have hit what is called a “stuck state” according 
to Shirley Engelmeier in Inclusion: STILL the Competitive Business Advantage:. 
“What we’re increasingly seeing around the globe is what we’re calling the “stuck 
state” – the point at which many of those who have been involved in this journey for 
a long time, doing a lot of things are feeling they’re banging their heads against a way. 
They’re working hard, so why isn’t it working?” 
HR leaders must help their organizations understand what it means to create a 
culture of inclusion with clearly identified inclusion behaviors as well as building 
their inclusive leader skills and competencies. HR leaders must recognize their 
influence and impact on linking a culture of inclusion to the business, how to be 
involved in inclusion initiatives, how to adapt to change, and how to monitor and 
partner across organizational strategies and practices. This panel of leaders in 
Inclusion & Diversity will engage and challenge you to consider: 
• What the strategies have been for creating a culture of inclusion 
• How their organization has built accountability into creating a diverse workforce 
• How their organization has built accountability into building a culture of inclusion 
• What their success metrics are 
• How creating a culture of inclusion with diverse talent helps drive business

10:15AM – 11:00AM  THOUGHTEXCHANGE APP: LEARN WHAT’S IMPORTANT
   Thoughtexchange CEO, Dave MacLeod will introduce the Thoughtexchange app 

and host a session wherein everyone will get a chance to share their thoughts and 
ideas, learn from each other andsee what resonates with the group, leading to an 
interactive and lively discussion. 

11:00AM – 11:45AM  CLIENT CASE STUDY ON THE POWER OF RECOGNITION: QUALCOMM

Join Christi Gilhoi (Sr. Manager, Employee Engagement, Qualcomm) and Michael 
Levy (CEO, Online Rewards) as they share how their collaboration created a world-
class approach to Harnessing the Power of Recognition to:
• Integrate recognition into Qualcomm’s culture
• Reward and recognize high performers
• Support company values
• Celebrate meaningful moments
• Integrate with internal systems
• Reduce program operating costs
In this entertaining and practical session your presenters will share the Qualcomm 
journey from concept to program execution and what it takes to build a holistic 
approach to recognition.

DAY 2MONDAY, OCTOBER 26, 2020

Moderator: 
Shirley Engelmeier
FOUNDER & CEO, 
INCLUSION INC.

Natasha Miller 
Williams
HEAD OF DIVERSITY 
& INCLUSION, 
FERRARA CANDY 
COMPANY

Angela Clark
DIVERSITY & 
INCLUSION LEADER, 
FIDELITY 
INVESTMENTS

Kia Ames
HEAD OF DIVERSITY & 
INCLUSION, 
INTERNAL REVENUE 
SERVICES

Dave MacLeod
CEO, 
THOUGHTEXCHANGE

Michael Levy
CEO, 
ONLINE REWARDS

Christi Gilhoi
SR. MANAGER, 
EMPLOYEE 
ENGAGEMENT, 
QUALCOMM



 

HR MANAGEMENT INSTITUTECONFERENCE 
SESSION

NETWORKING 
FUNCTION

THINK TANK 
SESSION

PANEL  
DISCUSSION

ROUNDTABLE
SESSION  

BUSINESS 
MEETING 6SOLUTIONS 

SHOWCASE

11:00AM – 11:45AM   THE NEW RULES OF ENGAGEMENT: WHY COMPANIES SHOULD STOP DRIVING   
  ENGAGEMENT AND INSTEAD, GET OUT OF ITS WAY 

 Despite years of companies trying to drive engagement, the number of disengaged 
workers hasn’t changed much, if at all. Why is it so hard to drive engagement scores? 
Maybe we are focusing on the wrong thing! 
This session will share a transformational approach to employee engagement that will 
help your organization move from focusing on scores, to using simple and effective 
methods that will actually move the needle when it comes to improving engagement 
and performance. You will discover: 
• The key link between engagement, performance and success (both personal   
 and organizational) 
• The most common mistakes organizations make before, during and after an   
 employee survey and how to avoid them 
• How organizations can improve both engagement and organizational   
 performance without “driving engagement”. 
• How hundreds of organizations have already successfully implemented this new  
 approach to solving the right problems of employee engagement

11:45AM – 12:00PM BREAK

12:00PM – 1:00PM  BUSINESS MEETINGS

1:00AM – 2:00PM   NETWORKING LUNCH

2:00PM – 2:45PM   BECOME A GROWTH ENABLER: THE PIVOTAL ROLE OF HR IN M&A

   When her company acquired the New Jersey-based Brooks Insurance Agency in 2016, 
Mira Wolff knew just what to do on the opposite coast in her complementary roles as 
Chief Human Resources Officer and General Counsel at Venbrook Group. Her M&A 
success stems from a passion for connecting with people, her experience derived from 
several Venbrook acquisitions as well as 80-plus acquisitions during her previous three-
year run as SVP of HR and Legal at Confie Seguros in Huntington Beach, CA.   
This interactive presentation will do a deep-dive into the various HR considerations for 
successfully integrating a newly acquired company. Mira will look closely at the lessons 
learned from integrating cultures, organizations, work teams, HR programs and more, 
through the inclusive and connecting mentality that says ‘We’re All in This Together.’ 

2:45PM – 3:30PM   INNOVATIVE WAYS OF ATTRACTING TALENT IN A TIGHT LABOR MARKET  

   Hiring talent has become challenging for many companies . Finding candidates, 
scheduling interviews and undertaking repetitive tasks can be unproductive . It’s time 
for a new era of recruiting that focuses on the more innovative ways the stand out and 
attract top talent. In this session participants will gain best practices and innovative 
ways to stay ahead of losing talent in the tightening labor market. 
Session focus will include: 
• Best practices to attract talent in a competitive employment market 
• Leveraging technology and machine learning to improve the candidate experience 
• Using data to drive your company’s decision when measuring the effectiveness of  
 your Talent Acquisition team

Bill Baetz, Ph.D.
VP, LEADERSHIP & 
ORGANIZATIONAL 
EFFECTIVENESS, 
PERCEPTYX, INC. 

DAY 2

Mira Wolff
CHRO & GENERAL 
COUNSEL, 
VENBROOK GROUP LLC

Suzanne Kunkel
EXECUTIVE BOARD 
MEMBER, 
HARQEN
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3:30PM – 3:45PM  BREAK

3:45AM – 5:15PM  BUSINESS MEETINGS

5:15PM – 5:30PM  HAPPY HOUR COCKTAIL BREAK!

5:30PM – 6:15PM   KEY CONSIDERATIONS FOR THE FUTURE OF WORK: MOVING FORM A MECHANIZED  
  TO HUMANIZED WORKPLACE

   Now, more than ever, people are clamoring for a humanized workplace — one where 
employees feel safe and respected, motivated to innovate, and inspired to perform. 
Historically speaking, business strategies have always revolved around production and 
outcomes, and for the longest time, human capital was deemed a mere instrument to 
achieving those goals.  While some businesses may have managed to stay afloat by 
following such principles, the ones that can truly endure the tests of time are the 
organizations that provide the best conditions for employees to thrive and to innovate.
Meredith Lubitz, Senior Vice President of Talent Management at Dow Jones, is 
passionate about sharing how HR leaders can expand their influence through relational 
intelligence. Backed by hard data to support her strategies and insights, this session will 
provide key considerations for addressing the future of work, in a more humane way. 
She will discuss:
• Why financial compensation alone is not enough to motivate people to work hard  
 and feel empowered to perform
• How to encourage employees to bring their best, whole self to work 
• How to move away from the notion of work-life balance and provide employees  
 opportunities for work-life integration: remote work, wellbeing programs,   
 flexibility benefits
• Building trust and psychological safety in the workplace

6:15PM – 8:00PM  DINNER & EVENING ENTERTAINMENT: CASINO NIGHT!

DAY 2

Meredith Lubitz
SVP, TALENT 
MANAGEMENT, 
DOW JONES
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7:30AM – 9:00AM BREAKFAST

8:30AM – 10:00AM   BUSINESS MEETINGS

10:00AM – 10:45AM  D&I MEETS BUSINESS ACUMEN, A JOURNEY: DRIVING INITIATIVES THROUGH   
  CAREFUL ANALYSIS & BUSINESS RIGOR  

   A diverse and inclusive culture is a high priority for organizations, for business 
reasons and for ethical ones. Unfortunately, good intentions are not always 
translating into employees’ real experiences. No organization wants to have a 
culture where not every employee feels like they can thrive, but it is hard to address 
problems when you do not know they exist. 
Without a way to measure inclusion and create a tangible, logical roadmap, 
executives and HR teams have to rely on their own subjective perceptions of the 
culture at their organization, with varied levels of accuracy. 
In this session, military veteran, previous VP of Supply Chain and newly appointed 
Chief Diversity Officer of Best Buy Mark Irvin will share how his journey and 
experiences translate to a role that requires him to think methodically about people. 
Armed with the business rigor and acumen of someone constantly pushing outside 
his comfort zone, Mark will address:
• How to build a strong foundational strategy to indoctrinate the culture   
 behind the ‘why’ of Diversity & Inclusion efforts.
• How do you get adoption? How do you implement core objectives of culture  
 and move from intellectual emersion to business fundamentals? 
• How helping Best Buy move millions of tech products from distribution to  
 stores to customers translates into principals for guiding the distribution of  
 inclusive culture and adoption of strong principals. 
Diversity and Inclusion has come a long way. The key now is for the function to 
illustrate value, in business terms. 

10:00AM – 10:45AM  STRATEGIES AND SOLUTIONS TO MEET THE CHALLENGES AND CONCERNS OF   
  TODAY’S HR LEADERS

   What are the biggest challenges and concerns plaguing HR Leaders today? How 
are these uncertainties affecting their daily routines as well as their short and long 
term goals for the organization? 
In this lively and interactive panel discussion, experienced and insightful HR 
Executives from a diverse group of industries across North America will aid in 
answering these questions and also help in the resolution of some of these concerns. 
Join this dynamic session, armed with your own questions and concerns that relate 
to what you are facing in your organization today and what you feel is needed in 
order to meet these challenging corporate demands. 

10:45PM – 11:00PM CHAIRPERSON’S CLOSING REMARKS

Mark Irvin
CHIEF DIVERSITY 
OFFICER, 
BEST BUY 

Moderator: 
Kristin Faris
VP, INDUSTRY 
RELATIONS, 
CHECKR 

Estrella Parker
CHRO, 
SATELLITE 
HEALTHCARE

DAY 3TUESDAY, OCTOBER 27, 2020
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VENUE
OCTOBER 25 - 27, 2020
Ojai Valley Inn, Ojai Valley, CA

Nestled within a rare coastal valley on 220-oak studded acres, the 
iconic Ojai Valley Inn offers an abundance of active and peaceful 
pleasures with a legendary golf course, 31,000 square foot Spa 
Village, Artist Cottage & Apothecary, apiary and immersive 
beekeeping experience, The Farmhouse at Ojai, multiple pools 
and seven unique dining outlets with settings that range from 
fast-casual, poolside, to fine dining. 
Consistently, the Inn has been honored in the prestigious, 
Condé Nast Traveler Magazine Top 100 Hotels in the World, 
editor-selected Gold List. The Inn has also been chosen by 
Travel + Leisure publication readers as one of the Best Hotels 
in the World, affirming the Inn as a treasured destination that 
authentically combines the region’s unspoiled spirituality with 
21st century modern luxury.

HR MANAGEMENT INSTITUTE  

ADVISORY COMMITTEE

Danielle Boyd
SVP, HR 

FRESH THYME FARMERS MARKETS

Michelle Greer
SVP, PEOPLE

PROCORE

Ron Storn
CHIEF PEOPLE OFFICER,

KEEPTRUCKIN’

Suzanne Sanchez
CHRO, 

EMPOWER RETIREMENT

Wendy Crawford
SVP, CHIEF HR & MARKETING OFFICER,

HONORHEALTH

REGISTRATION INCLUDES:
•  2 nights’ accommodation at the Resort
•  All group meals and cocktail receptions for the duration of 

the Institute
•  A customized itinerary highlighting the Thought 

Leadership Sessions, Business Meetings and Networking 
Functions that you have selected

•  Dedicated pre-event, post-event and onsite logistics 
assistance by an IPMI Operations Manager

•  Access to Presentation Materials post-event


