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“Beginners guide to PAS2035 and what 
projects it applies to, with some brief 
examples of how PAS2035 has been 
applied on social housing retrofits.”

PAS = Publicly Available Standard



Overview & History
The report on the Bonfield Review – formally titled ‘Each Home 
Counts’ December 2016. It included 27 recommendations on how 
industry and government can collaborate to support the 
establishment of a new ‘quality mark’ for domestic energy efficiency 
retrofit.

It was based around two key strategic objectives:

1. To boost demand for energy efficiency measures from consumers 
by improving trust in the industry
2. To reduce risks for private finance to encourage them to offer 
finance packages (based on the belief that there are large private 
investors looking to increase lending to the sector)



Overview & History
Despite a range of new acronyms, many of the components sound similar 
to those that were established for the Green Deal, including:

1. A Consumer Charter to protect customers, a Code of Conduct for 
companies and Codes of Practice for each measure
2. The requirement for all companies operating in the sector (installers, 
designers and assessors) to be certified by an approved certification body
3 Implementation overseen by an Implementation Board (Trustmark) and 
a Strategic Governance Board, with a Service Organisation to carry out 
day-to-day activities, including the Framework Operating Requirements.



Overview & History
However, there is more emphasis on a number of aspects that 
should support best practice, including:

1. The inclusion of an appropriate design stage process
2. An holistic approach to the identification of suitable measures 
that considers the home, its local environment, heritage, 
occupancy, and the householders’ improvement objectives
3. A ‘Single Promise Guarantee’ to cover product, design and 
installation
4. A quality assurance framework that includes unannounced site 
checks
5. A consistent and fair redress process, with a single point of 
contact for consumers
6. There is also recognition for the importance of impartial advice 
and the report proposes that this should be supported by an 
‘Information Hub’ (for general information and guidance) and a 
‘Data Warehouse’ (for property-specific information, e.g. EPC data).



Overview & History
PAS 2035 & TrustMark

1. Improved functionality, usability and durability of 
buildings

2. Improved comfort, health and wellbeing of building 
occupants/ visitors

3. Improved energy efficiency, lower emissions and lower 
fuel/ energy/ water bills

4. Reduced negative environmental impacts of buildings
5. Protection and enhancement of cultural and architectural 

heritage
6. Avoidance of unintended consequences
7. Minimisation of the ‘performance gap’.



Core Principles



PAS2035 Roles



PAS2035 Standard

• A need to design a “Fabric First” whole 
house retrofit plan.

• Ensure that measures installed 
compliment one another.

• Where partial retrofit is undertaken 
ensure that future works can tie into 
current works.



PAS2035

Risk path and
Interaction of measures



PAS2035 Standard

Monitoring/ Evaluation



Practical outputs

Pre-works surveys & existing building 
information defects

Properly thought through Designs

FABRIC FIRST!



Practical Outputs

Site visits and documentation matrix



Practical outputs

Airtightness Layer installed

Insulation at the Eaves



Windows IN the Insulation Layer

Brick Corbel removed so that EWI can 
completely cover the corner.

Practical outputs



Practical outputs

A proper ventilation system

MEV



DON’T DO THIS!

Extending the roof - weatherproofing

-Eaves and verge trims are not compliant with PAS 
2030, nor with the SWIGA guarantee

-Joint seals do not have a long enough life = significant 
risk of admitting rain in future years.

-Confirmed requirement to extend roof eaves to 
reduce risk of water issues



The End


