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I. Purpose

Business Services 

The purpose of this policy is to outline the strategic vision of business service provision in the

Northwest Arkansas Workforce Development Area. This policy presents required actions of

WIOA partners to expand the capacity to provide business services, and capture data on

business services provided to consumers.

II. Summary and Impact

The Workforce Innovation and Opportunity Act (WIOA) of 2014 created a comprehensive

workforce development system that places emphasis on the role of business as a primary

customer in the One-Stop Delivery System. WIOA mandates that LWDBs develop strategies to

establish and sustain lasting partnerships for the delivery of business services beyond changes in

One-Stop operators or career services providers. Local areas must establish and develop

relationships and networks with employers and their intermediaries; convene or implement

industry or sector partnerships; and may provide additional services that meet area workforce

development needs in accordance with partner programs' statutory requirements. These

strategies are reflected in the Northwest Arkansas Workforce Development Area Regional and

Local Plan.

Full integration of business services is critical to achieving a high performing workforce

development system. Under the WIOA, workforce centers and their partners ensure that

businesses and job seekers have access to information and services that lead to positive

employment outcomes. To support area employers and industry sectors most effectively, the

Business Services Team delivers quality services that assist in overcoming the challenges of

recruiting, retaining, and developing talent for the regional economy.

111. Policy

A. Role of WIOA Title 1 Administrator

The WIOA Title I Program Administrator supports the strategic planning and implementation 

of revitalized or enhanced business engagement activities within the state. Promoting 

interagency collaboration, forming partnerships, and leveraging resources will be a vital 

aspect in meeting the workforce needs of businesses. The WIOA Title I Administrator's role 

is to provide guidance and support to the local workforce development area in ensuring 
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