
Together we can chart a course 
forward. Here’s how we do it:
Step 1 Establish: The main goal is to create and implement the 
foundational, cloud-based platform upon which to build future 
transformation. NetSuite’s unified data model combines customers, 
inventory, orders and financials on the same platform. Gone are the 
fractional point solutions and the endless hours spent trying to reconcile 
the inevitable differences in all those pieces of software. Instead you have 
one version of the truth, available to all business users regardless of where 
they operate in the enterprise. From CEO to receiving clerk, everyone 
views the same source of data at the same time.

Step 2 Elevate: With the NetSuite platform in place, you can continue the 
transformation with the expansion of channels, such as the addition of a 
unified physical store or online store. A unified model of customers, 
inventory, orders and financials to every corner of the business. 

Step 3 Expand: Platform in place, freed from the overhead of an IT 
infrastructure, brands can now focus on developing innovative ways to 
engage customers and do business instead of just trying to keep the old 
technology stack afloat. True omnichannel operations and all their 
complexities are now available and deployable.

Step 4 Accelerate: To support the true omnichannel business in place, 
revenue streams are optimized across the organization with intelligent 
cross-channel marketing and promotions. Formerly impossible with the 
point solution approach. Now brands begin to drive profitable cross-
channel sales with targeted promotions and ROI analysis.  

Step 5 Dominate: This is when technology is no longer the inhibitor. 
A place where we would all like to be, leading from the front, driving and 
delivering on new business capacity without having to constantly worry 
about the attendant technology. Allow CloudConnect and NetSuite to 
deliver on the technology and innovation roadmaps, so you can run your 
business.




