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EPIC CEO, Clarissa Mitchell, shares a few words with our community. Click on the image 
below to hear what she says.  

 

 

 

 

A Special Message from  
EPIC CEO Clarissa Mitchell 
Produced by Nadine Bartholomew, MBA 

Nadine Bartholomew, MBA, is the Marketing Director for EPIC. Nadine has over 18 years of experi-

ence leading community outreach, cause marketing, and corporate communication efforts at both 

non-profit and for-profit organizations in the Baltimore-Washington metropolitan area. 

 

https://youtu.be/yasFu-wbDBs
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One of the top questions I get from family members of the people EPIC supports is “how can you spend the whole 
day in the community?” I respond by telling them that our Direct Support Professionals (DSPs) can do this because 
they know the community and have built relationships with local resources like Churches, Grocery Stores, and Li-
braries. Let’s face it, being 100 percent community based is as challenging as it is rewarding. We have to deal with 
all weather conditions, we often compete with other local providers for the same community resources, and simple 
things like taking restroom breaks require scheduling. However, our team has developed a variety of strategies to 
mitigate these risks and to accommodate foreseeable challenges. Here are a few of the things we are doing: 
 
• EPIC has provided all DSPs with laptops for necessary documentation and effective communication. This has sig-

nificantly improved our connectivity with staff, families, caregivers, and other service providers. It builds on the 
daily face to face contact DSPs have as they provide transportation to and from the homes of the people we 
support. 

• We promote choice driven activities to ensure that individuals are doing what they want to do and are reaching 
their goals and outcomes daily. We focus on likes, interests, exploration of talents, meaningful days, community 
integration, and independence. 

• EPIC ensures the safety of people supported and their staff during inclement weather conditions by communi-
cating effectively with our teams and sharing the details of places in the community where they can go for shel-
ter. We even make use of EPIC’s 16 group homes when necessary. 

• We have four Team Leaders in the community who support our DSPs and participants. They ensure that emer-
gencies or incidents are avoided or addressed in a timely manner as well as providing back-up staffing assistance 
when needed. 

 
EPIC will continue to improve our services by being more innovative, creative, and proactive in our approach to 
providing community-based supports. Our goal is to increase the independence and confidence of people we sup-
port by making better use of the natural supports that exist in the community. We invite you to explore these op-
portunities with us at our upcoming Holiday Gala to be held at the Colony South Hotel in Clinton, MD on Friday, De-
cember 13, 2019. Maybe we could continue this discussion there. 

How EPIC is Overcoming Challenges in the Community 
By Christina Wilson 

Christina Wilson, Day Services Director, has been working in the human services field for 16 years. She started 

at EPIC in May 2016 and works diligently to help lead, educate, motivate, and encourage her team to help the 

people they support to gain independence and enhance their quality of life.  
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As many of you already know, the Centers for Medicare and 
Medicaid Services (CMS) issued a Home and Community-Based 
Services (HCBS) final rule on January 16, 2014, which came into 
effect on March 17, 2014. This rule applies to both residential 
and non-residential settings and changes the standards by which 
states are allowed to pay for HCBS.   
 
All supports and services provided in the community have to be 
provided in settings which meet the federal Community Settings 
rule and the Maryland Developmental Disabilities Administra-
tion (DDA) has been conducting site-specific assessments, ongo-
ing monitoring, and implementing other quality assurance meth-
ods to validate that the federal requirements are met by provid-
er agencies. 
 
Along with these changes are a set of guidelines that all provid-
ers must follow. If EPIC does not follow these guidelines, then 
we will be out of compliance and risk losing our funding. If an 
agency is considered to be out of compliance, then DDA may 
allow them a time-frame to develop and implement a plan of 
correction that will result in the necessary improvements. 
 
I am proud to say that EPIC is ahead of the game. Approximately 
three months ago, we hired a new COO, Karen Lopez, who has 
extensive knowledge and experience with the site-specific as-
sessment and validation process. Under Karen’s leadership, our 
Residential Services team has been diligently working to exceed 
DDA expectations whether that involves home renovations or 
staff re-training/tooling.  
 
In short, our direct support staff are better skilled on various  
levels of customer service. They are better able to help the peo-
ple supported make their own choices.  

 

Our support staff are better skilled at both verbal and non-
verbal communication. Our group homes are better decorated 
to facilitate free and easy access for all participants regardless of 
their level of mobility. 
 
We at EPIC, under the guidance of our very creative outside of 
the box thinking CEO Clarissa Mitchell, have also been re-
structuring all programs to ensure that our organization is in the 
best position to provide exceptional customer service and care 
to the adults we support daily.  
 
With the CMS Final Rule, DDA makes waiver amendments that 
are designed to foster integration and inclusion in all facets of 
community life while increasing each participant’s independ-
ence. As waiver amendments go into effect, we as an organiza-
tion must also implement programmatic adjustments that en-
sure we are in line with DDA changes in alignment of services 
scope, requirements, limitations, and qualifications. 
 
The EPIC Residential Services team is very excited about the 
changes that are taking place in our industry. We look forward 
improving our services in a way that will essentially maximize 
each participant’s independence and enhance the customer 
service that we provide. 
 

Please help us to continue this good work by sponsoring or 

attending our Holiday Gala to be held at the Colony South Hotel 

in Clinton, MD on Friday, December 13, 2019. I hope to see you 

there. 

Myles Sheffey, Director of Residential Supports Services, has been working in the human services field for 
almost 20 years. He started at EPIC in June 2016 and is passionate about ensuring that the health and safety of 
people supported are attended to 24/7, providing his staff with the tools and resources they need to carry out 
the mission of EPIC, and maintaining the compassion and motivation he needs to be an effective leader every 
day.    

What’s happening in Residential Services 
By Myles Sheffey 
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I received my master’s degree in 2013, a certification in Human 

Resources in 2014, and promptly started looking for a job that 

reflected my post graduate education and background. After 

several job applications that resulted in no considerations, I de-

cided to get out of the “traditional professional pipeline” and try 

something different. This decision was more urgent than brave, 

because my financial obligations for school loan repayment 

were fast approaching.  

 

I set my sights on whatever jobs were within reach and decided 

to accept the first job offer I received.  Then came EPIC and de-

spite my lofty educational and professional qualifications I ac-

cepted a job as a Direct Support Professional (DSP). Even though 

it was not my dream job, I promised myself that I would never 

compromise on my level of professionalism or value that I could 

bring to the job. This uncompromising commitment to excel-

lence allowed me to exceed expectations, which resulted in me 

being integrated into an entry level position as a DSP/ Employ-

ment Specialist in July 2014.  

 

EPIC has developed a culture of promoting from within the or-

ganization. This was true in my case when about one year into 

my role as the DSP/ Employment Specialist, a Recruiter position 

in the Human Resources Department became available. I applied 

and landed the job as a Recruiter in September 2015. With hard 

work and dedication, I moved up to the position of a Human 

Resources Generalist, then I was promoted to Human Resources 

Director in April 2019.   

 

EPIC is an organization that seeks to achieve a win-win situation 

for both the employee and the employer. EPIC’s management 

understands the perspective of its employees. The leadership 

knows that employees are more engaged when they believe 

their employer is concerned about their growth and provides 

avenues for them to reach their individual career goals while 

fulfilling the company's mission.  

 

We all know that people want to work for organizations where 

they feel valued and appreciated. EPIC’s practice of promoting 

from within impacts the entire organization by improving the 

work force moral, elevating productivity, and motivating and 

fostering employee engagement. Promotions are mostly based 

on the employee’s performance records because we believe 

that if EPIC cannot trust you with the previous job, then you 

cannot be trusted with the next step up. In February 2015, I was 

honored to have received an on-the-spot award from our CEO, 

Clarissa Mitchell, for services rendered to the organization that 

went “Above and Beyond", so my own performance as a DSP 

paved the way for future success at EPIC. Clearly, my hard work 

payed off. 

 

My EPIC story is not unique, as similar promotions have hap-

pened for our current Finance Manager, Residential Director, 

Assistant Residential Director, two of our Day Supports Manag-

ers, two of our Residential Supports Managers and many more. 

It goes without saying that EPIC is the place to be. Maybe my 

next article will be entitled, Land of Milk and Honey.    

Immaculate Anyangwe, MHRM, PHR, Human Resources Director, started her career in the human services 

field at EPIC in 2014 where she utilizes her Master’s degree and certifications in Human Resources to oversee 

Benefit Administration, Employee Relations, and Training and Development for over 200 employees. 

 Land of Opportunity: How I moved from DSP to HR Director   

 By Immaculate Anyangwe, MHRM, PHR  
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Happy DSP Week 2019. You Make Us   
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How to Shut Out Fall Allergies 
By Marcia Burrell-Odeyemi, RN 

The people EPIC supports have been spending a great deal of time outdoors as they participate in mean-
ingful community activities. On any given day, they can be planting gardens, working with animals, and 
working out at local recreational centers. Unfortunately, Fall allergy season is fast approaching and the 
accompanying symptoms of Fall allergies can put a damper on anyone’s day. Below are the answers to 
some frequently asked questions that can help you beat the Fall Blahs: 
  
When does fall allergy, season begin?  
Fall allergy season runs from late August to October.   
  
What are the common types of fall allergens?  
Pollen, ragweed, grass, dust, and pet dander. 
  
What are the symptoms of allergies?  
Itchy runny nose, itchy throat, red itchy watery eyes, excessive sneezing, coughing, and nasal congestion. 
 
What is the best way to treat an allergy?  
Many allergists recommend that allergy medications are started about two to three weeks before allergy 
season arrives. There are numerous over the counter and prescription allergy medications which are 
available to consumers. Allergy medications that provide prolonged effectiveness for 12 to 24 hours are 
said to be preferential for most consumers. The active ingredient in most allergy medications are called 
antihistamines, they are said to be fairly safe.  
 
What are some common side effects of treatment?  
Antihistamines may cause drowsiness, increased thirst, dizziness, headache, and fatigue.   
 
What are main medical concerns?  
Many allergy medications include decongestants which are used to relieve nasal congestion. People who  
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Marcia Burrell-Odeyemi, RN has been the Director of Nursing at EPIC for 19 years; prior to becoming the 

D.O.N. Marcia Supported EPIC’s Residential Individuals as a Direct Support Professional for 5 years. Mar-

cia, along with her Nursing Team provide Premier Health-management and Coordinated Healthcare Ser-

vices in order to Promote, Protect and Preserve the Health and Safety of EPIC’s Individuals. 

have a medical history of high blood pressure, heart disease, diabetes and thyroid disorders should con-
sult their healthcare provider before taking over the counter decongestants. Nasal sprays are deconges-
tions which are effective for short term use. Long term use of nasal strays may lead to rebound conges-
tion of the nasal passages.  
 
Can allergies affect other body systems?  
Severe allergy symptoms can sometimes affect a person’s health status in other ways. Untreated allergy 
symptoms can cause increased asthma attacks, bronchitis, pneumonia as well as other conditions of the 
upper and lower respiratory systems. Severe allergies can also cause dermatitis of the skin resulting in 
red itchy rashes, as well as swelling and blistering of areas of the skin.  
 
What are alternatives to allergy medications?  
Nasal strips have been said to be effective for night-time use. A hot shower (when appropriate) or a 
warm towel wrapped around the face can relieve congestion. Drinking plenty fluids especially warm or 
hot beverages may help to keep mucus moist and flowing. Use of air purifiers may also be beneficial in 
treating many in-door allergens. When all else fails, many allergy sufferers may speak with their 
healthcare provider about allergen immunotherapy/allergy shots.   
 
What can Direct Support Professionals do to support EPIC’s Day Services and Residential Participants 
who are experiencing Fall Allergy symptoms?  
• Report the symptoms to the nurse as soon as they are noticed  

• Administer all allergy medications as ordered by the health care professional  
• Ensure that clean and non-fragrance tissues are provided to participants as needed   

• Provide and/or encourage participants to drink at least 64 ounces of fluids (including water) daily.    
Limit participants involvement in outdoor activities when the Fall Allergens are at dangerous levels 
   
The EPIC Nursing Department wishes you a safe and healthy Fall allergy season. We hope you will sup-

port our work by sponsoring or attending our Holiday Gala on Friday, December 13, 2019. I personally 

look forward to seeing you all there. 
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Click on the image below to hear what EPIC DSP, Joseph Anaruwe, has to say about his 

experience working within the organization.  

 

 

Nadine Bartholomew, MBA, is the Marketing Director for EPIC. Nadine has over 18 years of experi-

ence leading community outreach, cause marketing, and corporate communication efforts at both 

non-profit and for-profit organizations in the Baltimore-Washington metropolitan area. 

Joseph Supports EPIC 
 Produced by Nadine Bartholomew, MBA 

 

 

https://youtu.be/Fwh8OYyQ9c4
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 Community Spotlight 

Afam Okwosha  

Congratulations to Afam Okwosha (Right) and his basketball team, 
the Avengers, for making it to the Legends League summer 2019 
playoffs. Afam helped his teammates to achieve their team record 
of 4 wins and 0 losses. Legends Sports Leagues is a not-for-profit 
organization providing recreational basketball and baseball 
leagues for both adults and youth in Northern Virginia since 2006.  

Afam has been playing basketball since he was 10 years old and 
has played on a variety of recreational teams. Now at 25 he uses 
this activity to stay fit and active and for the teamwork and cama-
raderie he experiences. In addition to working part time, Afam 
practices twice per week to get his average up and to get better at 
the game. “I don’t care whether I win or lose or whether it is the 
regular season of the playoffs I just play the game,” said Afam.  He 
also thanks his coaches, Charles Hall and David Benning for their 
support and instruction. 

Click on the images on the right to see Afam in action.  

 

Carlton Phillips 

EPIC extends a special thank you to Carlton Phillips, former Com-

bat Medic/Patient Care Specialist of the US Army, for being an 

exceptional neighbor. “I wish all of our neighbors were more like 

Mr. Phillips,” said CEO Clarissa Mitchell. “He goes out of his way 

to be helpful, nice, and approachable. He appreciates the work 

we do to support adults with developmental disabilities and goes 

out of his way to be kind to our staff and people supported.”  

Most recently Mr. Phillips administered first aid to a landscaper 

who was seriously injured while working on our property. This 

swift and expert care may have saved a life. “Carlton is a great 

guy,” said Facilities Administrator Don Hobbs. “He has helped pull 

our vans out of snow drifts, taken empty trash cans back to the 

garage, and offered water when our well was being repaired, all 

without expecting anything in return.” If you know Mr. Phillips, 

then consider yourself lucky. We certainly do. 
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We Want Your Support 

 

A donation to EPIC goes a long way towards supporting adults with developmental disabilities. 

Your generosity makes it possible for them to achieve their maximum potential by funding   

activities that promote meaningful lives. Please mail your donation to EPIC at 7704  

Matapeake Drive, Suite 210, Brandywine, MD 20613 or use the QR code below  

to make your online donation today.   

 

 

 

 

 

 

 

 

 

 

 

 

The image above shows Tyrel successfully completing his 2 week swimming class.  

Just another way that EPIC helps the people we support to meet their goals. 

 

Thank You! 

 

 

 

 

https://epic-smvi.org/donate/ 

 

https://epic-smvi.org/donate/


13  



14  

 

 

 

 

 

NAMES TO COME FROM PROGRAMS 

EPIC, formerly known as Southern Maryland Vocational Industries, Inc., is a non-

profit (501 c3) organization based in Prince George’s County Maryland that exists 

for the purpose of helping adults with intellectual challenges to maximize their 

independence.  

 

Founded in 1985, our organization has evolved from primarily helping people 

with intellectual challenges get jobs to providing an array of support services. As 

such, we have developed two distinct programs –Vocational/Day Supports and 

Residential Services.  

 

Today, we operate and provide services through a staff of over 200 reliable and 

well trained direct support professionals (DSPs) who teach various life skills and 

accompany the people we serve to their chosen activities and events. Our ser-

vices also impact their families; providing residents of Prince George’s County 

with assurances of compassionate care for their most vulnerable relatives. 


