
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Q: WHEN IS THE BIG FIX TAKING PLACE?  
A: The three-hour event is being held on Saturday, October 3, 2020 in the town of Orleans. To comply with state 
and local advisories in response to COVID-19, this year’s event will limit the number of volunteers at each home 
and the repairs will be primarily exterior projects with very few exceptions.  
 
Q: WHERE CAN I FIND THE BIG FIX HOME APPLICATION?  
A: Applications can be found on the Housing Assistance website at www.haconcapecod.org or you can click here 
to download the PDF. Applications have also been distributed through the Veteran Centers, Town Halls, Senior 
Centers, Libraries and other local organizations. You can also request an application by contacting staff member, 
Romy Maimon at 508-771-5400, ext. 103 / rmaimon@haconcapecod.org  
  
Q: WHEN ARE BIG FIX HOME APPLICATIONS DUE?  
A: Applications are due Friday, August 7, 2020. They can be mailed to 460 West Main St, Hyannis, MA 02601, Attn: 
Romy Maimon. They can also be emailed to rmaimon@haconcapecod.org. 
  
Q: HOW ARE BIG FIX HOMES CHOSEN FOR THIS EVENT?  
A: Applications are reviewed by a Selection Committee and are selected based on factors such as need and scope 
of work. We must also determine the number and type of volunteers we will have in order to ensure that all work 
can be completed. Submitting an application is not a guarantee of acceptance. 
  
Q: WHAT HAPPENS AFTER THE APPLICATIONS ARE REVIEWED?  
A: If your application is selected as a possible event participant, you will receive a call to provide more information 
and to set up a date and time for your home visit so that we can meet you in person at your home. This visit can 
take anywhere from 30 minutes to an hour. 
 
Q: WHEN WILL I LEARN IF I HAVE BEEN ACCEPTED?  
A: If accepted, you will be notified via phone after the initial home visit process for everyone has been completed. 
At that time, you will be notified of the next steps in the process. 
  
Q: HOW WILL I KNOW IF I AM NOT ACCEPTED?  
A: Housing Assistance Corporation will notify you via a letter once all applications have been reviewed. As we can 
only accept a certain number of homes, and appreciate the need for assistance, we will also provide other 
resources which we hope will be beneficial to you.  
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