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staff. The operating budget was $6.2 million.  There 
were 578,752 annual visits, with 1,886,639 items 
circulated. 

Beth noted that about 45% of the Library’s funding 
comes from the Ohio Public Library Fund, with 
more than 50% coming from the local community 
via levy.

Beth then shared the 2020 pandemic timeline.  
The Library closed its branches on March 14 after 
the stay-at-home order was issued.  In April, with 
branches continuing to be closed, the Library’s 
online chat service and virtual story times began, 
and there was an estimate of a 30% loss of revenue 
from the state.    On May 3, the library furloughed 
all part-time employees, with 5% pay cuts for full-
time staff.  On May 12, curbside service began at the 
Main Library, and planning started for a permanent 
curbside solution.   In June, computer appointments 
began; Beth noted how many in the community do 
not have internet access otherwise.  

On July 6, part-time staff was phased back in, after 
it appeared that state cuts would not be as deep 
as originally feared, and the Library launched its 
health advisory system, with plexiglass dividers, 
social distancing, and temperature checks.  On 
September 28, the Main Library atrium opened, as 
did the Lane Road walk-up window, and all staff 
returned…however, the reference section at the 
Main Library flooded.   In November, when Franklin 
County went to Level 4 as to the pandemic, the 
Main Library went back to curbside service only.   
In December, an intercom system and canopy were 
installed for the curbside service. 

Chris Taylor introduced the speaker, Beth 
Hatch. Beth is the Director and serves as 
chief operating officer for the Upper Arlington 
Public Library—successor to Chris herself.  Beth 
previously served as the Director of the Perry 
Public Library in Northeast Ohio. She has over 16 
years of experience in a variety of roles in Ohio 
public libraries. In addition to serving as director, 
she has served as a Special Projects Manager, 
Virtual Services Manager, PR and Marketing 
Librarian, and Reference Librarian. She holds a 
Bachelor of Arts and Master of Library Science 
from Kent State University, and is currently 
pursuing her Masters in Business Administration 
from Lake Erie College.  She has two children, 
Penelope and Lucas, and she enjoys painting.  Of 
course, Beth is a member of the Club too.

Beth reminded us that the UA Public Library has 
3 locations: the Main Library on Tremont Road, 
and branches on Lane Road and Miller Park.  
The Library’s mission is “to create educational, 
social, and entertaining experiences to inspire our 
local community to explore, gather, and grow.”   
The Library has a 7-member board of trustees, 
consisting of Bill Shkurti, Gloria Heydlauff, 
Stephen Flynn, John Yesso, Kevin Fix, Kate Hare 
and Peter Hahn.

Beth shared what pre-pandemic operations at 
the Library were like:  the 3 locations were open 
7 days per week, with 189 hours per week for all 
branches.   There were 122 full-time and part-time 
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March 16 - ZOOM Meeting 
Pete Edwards, owner of the  
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the Championship run 
Host:  Chip Knoop

March 23 - ZOOM Meeting 
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Host:  Joe Ayers

March 30 - ZOOM Meeting 
Greg Ubert, Founder and 
President of Crimson Cup 
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Debbie Johnson opened the meeting, which was held on Zoom only. 

Bill Greenlee provided the invocation and led the pledge of allegiance. 

There were no visiting Rotarians or guests.

THE MEETING

Dave Dewey announced these additional Paul Harris Fellows: Rick Ray (+1), 
Don Leach (+2), Allan Handlan (+2), John Adams (+3) and John Ness 
(+4). Dave noted that the Club’s collective contributions to Rotary International 
Foundation places the Club among the top 3 donors in the Rotary District.  

Chip Knoop announced the next Bed Brigade building event, which assists 
people in need who are trying to furnish their homes. The event will take place 
this Saturday March 13 from 9-11 am, again at the Upper Arlington Lutheran 
Church Mill Run campus. The event will happen in a spacious indoor area.  
There is a need for 10-14 members to help, and only 4 have signed up so far.   
You only need to bring work gloves and a mask.  Please contact Chip to sign up:  
chipknoop@gmail.com. 

Debbie reported on these actions taken at the Club’s board meeting last night:

• The board voted to restore full funding for scholarships, so that four 
scholarships of $2,000 each will be offered to graduating high school seniors, 
to help them attend college.

• The board OK’ed a 3-year budget for the World Service Committee’s work with 
Mayan Families in Guatemala, on food insecurity and other issues.

NOTES AND ANNOUNCEMENTS: 

email and chat.   There is also a “book-a-librarian” 
service for help with devices. 

Beth shared some 2021 priorities for the Library:  
the Early Learning Play Area in the Youth 
Department at the Main Library will open, covered 
100% by donations, including from the Club, 
for which Beth gave the Library’s thanks.   The 
hiring process is on for 4 vacant positions that 
are posted, with more postings to come.   The 
Library anticipates expanding services and hours.   
Other activity includes implementation of Phase 
I of the Library’s strategic plan, involving data 
measurement and analysis; a marketing study and 
plan; and planning for a levy in Spring 2022. 

Beth described meaningful ways to support the 
Library, including:  becoming a Library advocate, 
joining the Friends of the Library, and donating to 
the Library.  Details are on the Library’s website.

Beth shared other facts about operations during 
the pandemic:  there were reduced hours for staff.   
Items were quarantined for 96 hours after return.   
The operating budget experienced a $0.5 million 
loss.  There were significant cuts to salaries and 
benefits, library materials and other expenditures.  
On the positive side:   there were over 130,000 
sessions of extended wi-fi and hotspots, more than 
1 million items circulated, plus 240,000 e-media 
items, 250 virtual programs with over 6,000 
participants and over 130,000 vehicles going 
through the curbside service. 

Currently there is limited browsing and curbside 
service at the Main Library, and walk-up 
window service at the Lane Road and Miller 
Park branches.   Reader’s advisory services are 
available as are youth book bundles and movie 
bundles.   Reference help is available via phone, 


