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When you need a copywriter, excellent writing skills are a must. However, when it comes to the complexities of writing 

copy for the insurance and financial industries, great writing isn’t enough. 

Ideally, you need to hire someone who comprehends the industry that you work in every day. A writer who under-

stands what it is that you do, the products that you sell, and how to market to your target audience. 

Whether you’re an insurance or financial marketer, independent agent or carrier, retail bank or credit union, this 

checklist presents some solid points that can help you select the right writer to promote your company, products and 

services.

Industry Experience

1.  Do they have enough hands-on experience working within your industry to quickly understand your products   

 and services and how they benefit your prospects and customers? 

2.  Do they hold industry certifications that can attest to their expertise? 

3.  What insurance or financial industry organizations are they actively involved in? 

Marketing Experience

4.  Have they actually sold the products and services that you’re trying to sell to your target audience? 

5.  Do they understand your business enough to suggest strategies that will help you achieve you objectives? 

6.  Do they understand the longer sales cycle of insurance and financial products, including selling through  

 multiple channels?  

Copywriting Experience

7.  Are they skilled enough to translate technical concepts into easy-to-understand benefits?

8.  Do they understand the critical importance of industry specific best practices and compliance rules  

 and regulations? 

9.  In addition to insurance and financial experience, what is their educational experience when it comes to  

 writing commercially and for various types of media?

10. Do they have a list of satisfied customers in your industry who can recommend their services? 

Does the person you’re thinking about hiring meet all of this criteria? Maybe not. But if you can answer a handful 

of these questions with a “yes,” then you’ll be one step closer to finding the right insurance copywriter or financial 

copywriter who best fits your needs. 
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