
                    

PROVIDER PULSE 

“Anything is possible when you have the right people there to support you.” ~Misty Copeland 
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Non-Medical Transportation (NMT) Provider Need 

The LCBDD has identified a need for NMT services for individuals that are seeking employ-
ment outside of the traditional 9am-5pm business hours. Individuals that are seeking em-
ployment on 2nd shift, 3rd shift and/or weekends are running into challenges accepting 
employment as they are unable to secure reliable transportation during those hours. 

If you or your Agency is able to help meet this need, contact Samantha Crookall 
(Samantha.crookall@lakebdd.org) to be included on the list of interested NMT Providers. 

Please note that expressing interest in providing NMT services during the identified time 
frame does not guarantee an individual will choose you as their NMT Provider. 

The effective date for the new Provider Certification Rule(s) is September 1, 2021. The old rule is being rescinded and replaced by two new 
rules; Provider Certification for Agency Providers and Provider Certification for Independent Providers.  You can find copies of the new 
rules on the DODD website. Although the rules are effective September 1, DODD is delaying some requirements for both Agency and 
Independent Providers as described in the links below: 

 Agency Provider Implementation 

 Independent Provider Implementation 

The changes contained in these rules will affect all service Providers in regards to ongoing requirements, especially training. It is im-
portant that you read and understand the new rule(s) and applicable implementation plan to know what will be expected of you moving 
forward. DODD has scheduled live chats where DODD representatives will be available to answer questions. The last scheduled live chat will 
happen on August 18 from noon—1pm. To register for that Live Chat, click here. 

There is a National DSP Staffing Crisis that is affecting the provision of services to individuals with developmental disabilities. Lake County 
Providers are not exempt from experiencing the effects of this crisis across all service settings, especially our Agency and ICF residential 
Providers, as their programs are in operation 24/7. There may be ways in which our Provider Network can collaborate to help meet the 
needs across service settings. If you are interested in any of the arrangements listed below, please contact LCBDD Provider Support at 
providersupport@lakebdd.org or call 440-350-5123. 

Independent Providers and Nursing Providers—If you are interested in picking up more hours or if you are in need of additional work, 
consider working for an agency. LCBDD Provider Support can link you to agencies that are in need. Please note if you are looking for drop 
in shifts only or do not have interest in working for an agency, you can still access our Request for Provider (RFP) portal to view RFPs for 
individuals that are in need of a Provider. Employment arrangements would be discussed between you and the agency Provider. 

Adult Day Service Providers– Your programs do not typically operate during 2nd/3rd shift or weekend hours. If you are aware of any staff 
members or nurses that are interested in working additional hours, this is a great opportunity for that person to pick up some extra work 
and make some additional money. Also consider talking to the residential Providers of the individuals you currently serve to see if there 
are ways in which you can modify your services to help address any staffing issues. 

If your agency is experiencing a need, please reach out to Provider Support and let us know so we can help you find solutions. 
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DSP Staffing Crisis 

https://files.constantcontact.com/141902ea301/185c136b-c4b1-48f6-bd8e-0323f439ded3.pdf
https://files.constantcontact.com/141902ea301/e495dbff-c332-42cc-83c4-e387e425bbf2.pdf
https://register.gotowebinar.com/register/7644252753810446861
mailto:providersupport@lakebdd.org


WHAT’S UP FOR WAIVER            
PROVIDERS 

DODD Curriculum for DSP Training Now Available  
Curriculum for DSP Initial and Annual Training is available for download on DODD 
MyLearning. This curriculum is for agencies or other organizations who wish to provide 
DSP training in-person or through their learning management system.  

For issues with OH|ID or logging into DODD MyLearning, email itscall-
center@dodd.ohio.gov  

For questions about the curriculum, email training.team@dodd.ohio.gov.  

Provider Network Management (PNM)                
Phase 1 Update 

The Ohio Department of Medicaid is postponing the Provider Network Management 
(PNM) and Centralized Credentialing Phase 1 go-live date (originally scheduled for July 26, 
2021). “We are committed to ensuring that the PNM and Centralized Credentialing func-
tionality will support the goal to reduce the administrative burden on Providers, allowing 
you to spend more time providing quality care to Ohio Medicaid members”.  

Check the PNM / Centralized Credentialing webpage on managedcare.medicaid.ohio.gov 
for additional updates. You can also contact Credentialing@medicaid.ohio.gov with ques-
tions.  

 
 
Providers can inquire about a person or employee’s 

vaccination status. DODD continues to encourage 

Providers not to mandate or refuse to provide services 

for people who are not vaccinated. More information 

can be found here. 

 

It is important that you are keeping up to date on the 

most recent guidance regarding COVID and ensure 

that you or your agency is following what is required. 

Here are some resources: 

 

DODD COVID Guidance 

Vaccine Requirements for Long Term Care 

CDC Guidance regarding Transportation 

CDC Guidance regarding Adult Day Services 

CDC Guidance for Group Homes 
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Provider Controlled Residential Settings and Residency Agreements 
As of recently, we have noticed a few instances of concerns with Rule 5123:2-9-02 Ensuring the Suitability of Services and Service Settings, specifi-

cally in regards to Residency and/or Lease Agreements and the requirements for Provider Controlled Residential Settings. 

A Provider Controlled Residential Setting means a residence where the landlord is: 

 (A) an entity that is owned whole or in part by the agency’s independent Provider 

 (b) an immediate family member of the individual’s independent Provider 

 (c) an immediate family member of an owner or a management employee of the individual’s agency Provider 

 (d) affiliated with the individual’s agency Provider, meaning the landlord: 

  (i) employs a person who is also an owner or a management employee of the agency Provider; or 

  (ii) has, serving as a member of its board, a person who is also serving as a member of the board of the agency Provider 

 (e) an entity that is owned in whole or in part by an owner or a management employee of the individual’s agency Provider 

 (f) an owner or a management employee of the individual’s agency Provider 

 

It is important that if any settings you operate are Provider Controlled or if the settings are licensed residential facilities; that you are in compli-

ance with the Rule requirements and that your residency agreement / lease meets the standards required in rule. Additional resources can be 

found at the following links: 

 

National DSP Appreciation Week 

the week of September 12, 2021! 

 DODD Residency Agreement Guidelines   DODD Residency Agreement Template 

mailto:itscallcenter@dodd.ohio.gov
mailto:itscallcenter@dodd.ohio.gov
mailto:training.team@dodd.ohio.gov
http://www.Credentialing@medicaid.ohio.gov
mailto:Credentialing@medicaid.ohio.gov
https://dodd.ohio.gov/wps/portal/gov/dodd/about-us/communication/memo-monday/newsletters-memo-monday-march-8-2021
https://dodd.ohio.gov/wps/portal/gov/dodd/about-us/resources/Health_Orders_Rescinded
https://www.federalregister.gov/documents/2021/05/13/2021-10122/medicare-and-medicaid-programs-covid-19-vaccine-requirements-for-long-term-care-ltc-facilities-and#footnote-11-p26309
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/using-transportation.html
https://www.cdc.gov/coronavirus/2019-ncov/community/adult-day-care-service-centers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/group-homes.html
https://dodd.ohio.gov/wps/wcm/connect/gov/66476e44-0258-4a18-ab03-65a0a08165e5/5123-2-9-02%2520Effective%25202016-06-01.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_M1HGGIK0N0JO00QO9DDDDM3000-66476e44-0258-4a18-ab03-65a0a08165e5-mAhUGGv
https://dodd.ohio.gov/wps/portal/gov/dodd/forms-and-rules/forms/residency-agreement-guidelines
https://dodd.ohio.gov/wps/portal/gov/dodd/forms-and-rules/forms/residency-agreement-provider-controlled-setting


 

 

Providersupport@lakebdd.org 

Samantha                       

440.350.5123, 440.867.8459(c)                               

Samantha.crookall@lakebdd.org  

Jammelle                        

440.350.5287, 216.645.1270(c)                           

Jammelle.hodge@lakebdd.org 

Lisa                                   

440.350.5234, 216.645.0383(c)                             

Lisa.sopko@lakebdd.org       

Visit us on the web at 

lakebdd.org/providers/  

Provider Support is here to assist you! 

  REMINDERS: 

If you are a Provider of routine HPC, PD-HPC and/or IO Waiver Nursing, 
you must be in compliance with EVV Requirements. 

If you or your Agency is providing services in innovative ways, have a fun 
activity occurring, or want to share something great, email theresa.wetzel 
@lakebdd.org and you may be featured on our social media channels. Let 
us help you tell your story! 

Visit the LCBDD Provider Website here. It contains many resources and 
relevant information for Providers. 

LCBDD has not resumed in-person training at this time. Required annual 
training can be accessed online through DODD MyLearning. CPR/First Aid 
can be accessed through the American Red Cross or American Heart Asso-
ciation. CPR/FA certification must always be current. Online only CPR/FA 
continues to be accepted.  
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In Tune with ICFs 

ICF Quality Incentive Program 
Intermediate Care Facilities for Individuals with 

Intellectual Disabilities (ICF/IID) that submitted 

policies to participate in the ICF/IID Quality In-

centive Program for Fiscal Year 2022 should 

continue to implement policies as written. 

 

ICF/IIDs that would like to participate in the 

Quality Incentive Program for Fiscal Year 2023 

should ensure they have policies written and 

effective prior to December 31, 2021. 

 

The written policies must be attached to the 

ICF/IIID’s 2021 Medicaid year-end cost reports 

and reviewed as part of the cost report desk 

review process for participation in Fiscal Year 

2023. 

 

Random on-site reviews for implementation of 

the quality indicators are planned to begin  

January 2023.  

 

Please contact Kirstin.Stewart@dodd.ohio.gov 

with any questions.  
 

 

ATTENTION ALL PROVIDERS!
Providers will Resume Full Compliance with Rules that 

Apply to Hiring and Training DSPs 
During the COVID-19 pandemic, DODD granted certain flexibilities to certified Providers and ICFs 
regarding the hiring and training of direct support professionals (DSPs). Effective September 1, 
2021, Providers will be expected to resume full compliance with all rules applicable to the hiring 
and training of DSPs, except for flexibilities around initial training and First Aid/CPR described at 
the link here. 
 
See the above linked document for a complete list. Some of the full compliance components 
include: 

 HSD/GED/Rule Waiver  

 Having evidence of HSD/GED or rule waiver PRIOR to hiring the applicant 

 Background Checks 

 Initiate all background checks PRIOR to employment 

 Enroll persons in Rapback within 14 days of receipt of BCII Check 

 Initial Training 

 Condensed initial training accepted through December 31, 2021 

 Initial training ALWAYS conducted before DSP provides any services 

 Starting January 1, 2022, initial training will need to comply with the new certification 
rules 

 First Aid/CPR 

 DSPs must have CPR/FA PRIOR to providing services (except as specified in 52123:2-3-
01 (F)(1)(h-i) 

 Online only (no in person skills assessment) accepted through December 31, 2021 

 In Person CPR/FA required effective January 1, 2022 

 Medication Administration 

 All DSPs must have current Medication Administration Certification 

mailto:Providersupport@lakebdd.org
mailto:Samantha.crookall@lakebdd.org
mailto:Jammelle.hodge@lakebdd.org
mailto:Lisa.sopko@lakebdd.org
https://lakebdd.org/providers/
mailto:theresa.wetzel@lakebdd.
mailto:theresa.wetzel@lakebdd.
https://lakebdd.org/providers/
mailto:Kirstin.Stewart@dodd.ohio.gov
https://dodd.ohio.gov/wps/portal/gov/dodd/communication/memos/memo-provider-compliance-rules-resume

