
 

 

 

 

Willoughby Word  
The Willoughby Branch 

Program  Area 

Our mission is to          

EMPOWER individuals 

with developmental        

disabilities to ENGAGE      

in activities that ENRICH 

their lives and contribute 

The Willoughby Branch of the Lake County Board of Developmental Disabilities/Deepwood is located at 2100 Joseph Lloyd 

Parkway in Willoughby, Ohio 44094. To learn more, visit www.lakebdd.org or call (440) 269-2180. Follow us on social media 

to see timely information on our programs and services.  

 

DID YOU KNOW… 
 
The Americans with Disa-
bilities Act (ADA) is  
celebrating it’s 31st  
anniversary this year.   
 
The ADA became law in 
1990. President George H. 
W. Bush signed it in a  
ceremony on the White 
House lawn, which was 
attended by thousands of 
disability rights activists. 
The law's comprehensive 
coverage specifies that all 
levels of government must 
be accessible, that  
programs be accessible, 
and that public accommo-
dations such as  
restaurants and stores 
make "reasonable modifi-
cations." The act also man-
dates access in public 
transportation, communi-
cation, and in other areas 
of public life.   

Credit: ADA National  
Network (adata.org) 1-800-949-4232  

“With today's signing of 

the landmark  

Americans with Disabil-

ities Act, every man,  

woman, and child with 

a disability can now 

pass through  

once-closed doors into 

a bright new era of 

equality, independ-

ence, and freedom.”  

George H.W. Bush  

July 26, 1990 

Brian (below) and Chuck (right ) 

packaging for the ACO job.  

Greg and Jaime (above) and Buddy 

(below) at work on a mailing for the 

Lake County Captains.  

Tom (above) focused on working on a 

job for Audi Mute, 

 

Shutdown is over and everyone is 

back and focused on their work.  

It’s been a very busy time at the  

    Willoughby Branch. Take a look!   

Tony heat seals the bags for 

the ACO job.  

ON THE JOB AT THE WILLOUGHBY BRANCH  

Lake County Board of Developmental Disabilities/Deepwood        July 22, 2021 



 

 



 

 

AND GOODBYE... 

 

 

 

 

 

THIS WEEK’S SPOTLIGHT  

HELLO...  

And...goodbye to Allison Basta and Heidi Sheehan! Heidi 

and Allison have worked for many years at the Willoughby 

Branch in addition to other program areas. Heidi was most 

recently a Community Support  

Specialist and Allison was a Community Integration Spe-

cialist. Both are now working at Community Employment 

Services (CES) as Job Coaches. We wish them the best 

and we will miss them!    

Allison  
Heidi 

We welcome Karen Smith to the Willoughby Branch! Ed sat down with Karen to 

learn a little more about her.  

Ed:  Where did you work before coming to the Willoughby Branch? 

Karen:  I worked at Broadening Abilities as a Community Support Specialist. 

Ed:  What did you do there? 

Karen: I worked with the individuals that attend the day program. We would take walks, do crafts, 

   exercise, and have dances and activities in the gym. 

Ed:  How do you like working at The Willoughby Branch? 

Karen: I love it! 

Ed:  What do you like to do when you’re not at work? 

Karen: I like to go to outdoor concerts, ride my bike, hiking   

   and my favorite thing to do is visit alpaca farms! Did  

   you know that when an alpaca likes you they hum? 

                      

Ed interviews Karen.  



 

Contact Us 

Please reach out to us for 

more information about our 

programs and services. 

Willoughby Branch 

2100 Joseph Lloyd Parkway 

Willoughby, Ohio  44094 

(440) 269-2180 

johanna.patena@lakebdd.org 

Visit us on the web at 

www.lakebdd.org.  

For more of our story, follow 

us on social media 

@DeepwoodLakeDD 

EMPOWER individuals with devel- opmental disabilities to ENGAGE in activities that ENRICH their lives and  
contribute to their community.  #EmpowerEngageEnrich                www.lakebdd.org  

 

JUST BECAUSE... 

Martin loves the outdoors and was so happy to go to 

Headlands Beach for the community clean up recently. 

 

During the recent visit from the  

St. Gabriel’s group, Andy found a quiet 

spot outside to enjoy nature.   

Kathy’s “sweetheart” was off work a 

day that she wasn’t; but it was okay 

because she has a picture of them 

together that she keeps close to her 

everyday.  


