
                    

PROVIDER PULSE 

“Success means doing the best we can with what we have.  Success is the doing, not the getting; in the trying, not 

the triumph.  Success is a personal standards, reaching for the highest that is in us, becoming all we can be”.  

~Zig Ziglar 
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Electronic Visit Verification (EVV) 
EVV is required for Providers of Homemaker Personal Care (HPC), Participant  

Directed Homemaker Personal Care (PD-HPC) and/or IO Waiver Nursing. While 

the requirement for EVV training continues to be waived for new providers, any    

Provider of applicable services should be using EVV. Billing claims are not being  

denied due to EVV at this time; however, this will be the practice in the future. 

More Information about EVV can be found here. 

 

We recognize that due to the COVID-19 Pandemic, agency and independent waiver providers and ICF Providers have ex-
perienced a significant increase in their operating expenses that are not Medicaid or otherwise reimbursable due to the 
ongoing need to purchase an abundant supply of PPE and cleaning/sanitation supplies. With the continued surge in cases 
extending into 2021, Providers have exhausted much of their PPE and cleaning supplies that they have managed to obtain 
thus far and are financially struggling under the weight of the ongoing increased expenses to replenish their supply. 

In an effort to support our Providers, we have established an emergency fund for the purposes of purchasing PPE and 
sanitization supplies, and in some cases, sanitization services for providers in the event of an outbreak of COVID-19 cases 
in the coming months. This program is available to all Providers (independent, agency and ICF) that are actively providing 
services in Lake County to individuals that reside in Lake County. Certain requests for sanitization supplies/services will be 
limited to providers serving individuals in congregate settings in Lake County who, as a result of the pandemic, are experi-
encing positive COVID-19 cases in their setting(s) and who may require more extensive cleaning/sanitization efforts. 

To be eligible to receive requested supplies, the Provider must meet the following criteria: 

More information about the fund as well as an application can be found on our website here. 
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 Actively providing Developmental Disabilities HCBS waiver 
and or ICF services in Lake County 

 Actively experiencing a COVID outbreak in the setting 

 The setting is located in Lake County and serving Lake 
County individuals 

 Expenses for supplies / services requested are not reim-
bursable through any other means 

https://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification
https://lakebdd.org/covid-19/


WHAT’S UP FOR 
WAIVER            

PROVIDERS 

Changes to HS Diploma/GED 
Rule Waiver Process for Agency Providers 
Effective March 1, 2021, OSSAS will make the following changes to the pro-
cess for granting High School Diploma (HSD)/GED rule waivers to Agency   
Providers: Initial HSD/GED waivers will be issued for a two-year period. The 
employee must meet the educational requirement by the end of the two-
year period.  A one-year renewal may be available if extenuating circum-
stances prevented the DSP from obtaining their HSD or GED during the two-
year period. There will be a new option to receive a non-expiring HSD/GED 
waiver if the DSP meets one of the following criteria:                                                                                                                                                                       
- The DSP is over 50 years old;                                       
- The DSP will only provide services to family members; or                                                                                                                                                                                                 
- The DSP will only provide transportation services                                                                                                                                                                                                          
HSD/GED waivers issued prior to March 1, 2021 to individuals who do not 
meet the requirements for a non-expiring waiver will be renewed for a two-
year period to allow the DSP to obtain their HSD or GED. To request a HSD/
GED waiver, fill out the HIGH SCHOOL DIPLOMA/GED WAIVER REQUEST form 
completely and return to DODD via email at this address: Diploma-
GEDWaiver@dodd.ohio.gov.  

RAPBACK Reminders for Agencies         

Agency Providers are required to enroll each employee in a direct services 
position in the retained applicant fingerprint database. To enroll an employ-
ee in Rapback, an agency must have a background check that is less than a 
year old. If Rapback enrollment was inadvertently overlooked at time of the 
employee’s hire and the agency’s background check is more than a year old, 
the agency will need to obtain a new background check to associate the em-
ployee with their agency in Rapback.                
The purpose of the “Forgot Authentication Number” feature is for when the 
agency receives a rapsheet, since the BCI rapsheets do not currently display 
the Authentication Number. It is not recommended that agencies use the 
‘forgot authentication code’ option to see if there is another background 
check in the system that can be used to associate the employee with their 
agency. Agencies would not know if this other background check revealed a 
disqualifying offense on the employee’s record and would therefore leave 
themselves open to employing someone with a disqualifying offense.   

Healthy heart tip: 

Get regular, moderate physical activity. It helps lower blood pres-
sure and helps your body control stress and weight. Start by doing 
what you can, even 10 minutes can make an impact on your heart. 

In Tune 
with ICFs      
 License Reviews in  
        ICF/IIDs   
                
          
DODD has been notified that 
beginning this month, the Ohio 
Department of Health will re-
sume standard recertification 
surveys for ICF/IID providers.  
         
There are approximately 300 
ICFs that will require the comple-
tion of a licensure review during 
calendar year 2021. DODD is in 
the process of working with the 
Ohio Department of Health to 
develop a schedule to ensure the 
completion of these reviews.  

No licensure reviews will be con-
ducted in February and March of 
2021 in conjunction with recerti-
fication surveys. This will allow 
time to develop the schedule for 
the remainder of 2021.  

Once the schedule has been de-
veloped, DODD will provide an 
announcement with additional 
information to ICF Providers re-
garding the resumption of licen-
sure reviews. 
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Ensure staff are wearing their masks at all 

times while providing services. 

DODD has updated their COVID resource page.  

Make sure you are checking this regularly so you 

have the most up to date information                                                               

DODD COVID Resource Page. 

It is imperative that you are keeping up to date 

on the COVID-19 vaccine roll out in order to know 

what is available to you, your staff, and the indi-

viduals you serve. 

For the most up to date information on COVID-

19 and Public Health, please visit the Centers for 

Disease Control website, the Ohio Department 

of Health website , the Lake County General 

Health District website or call ODH’s Coronavirus 

line 1-833-4ASKODH (1-833-427-5634).   

Attention ADS Providers! 

New ADS Guidance Released January 29   
                                            

There are two significant changes within the 
new order: You are now able to have groups of up to twelve 
(12) individuals not counting the staff working in the group; 
and the requirement to operate at no more than 50% capacity 
was replaced with operating at a reduced capacity that allows 
for six feet of social distancing and limited group size. 
 

You are still required to follow all the requirements outlined 
through DODD and the Provider Assurance Process such as 
staff wearing masks / encouraging individuals to wear masks, 
social distancing, frequent handwashing and sanitizing, and 
utilizing the DODD Symptom Monitoring Log. You can find the 
updated DODD Day Service Guidance here. 

If you have additional questions regarding the new ADS guid-
ance, contact providersupport@lakebdd.org.  

 

 

 

 

 

Providersupport@lakebdd.org 

Samantha                       

440.350.5123, 440.867.8459(c)                               

Samantha.crookall@lakebdd.org  

Jammelle                        

440.350.5287, 216.645.1270(c)                           

Jammelle.hodge@lakebdd.org 

Lisa                                   

440.350.5234, 216.645.0383(c)                             

Lisa.sopko@lakebdd.org       

Visit us on the web at 

lakebdd.org/providers/ 

Provider Support is here to assist you! 

  REMINDERS: 

Submit your Annual MUI Analysis to the Investigative Services      
Department no later than February 28. 

Subscribe to DODD Communications so you are receiving the most 
up to date information in a timely manner. 

Contact Provider Support if you are interested in providing services 
to additional individuals and you are not yet registered for access to 
the Request for Provider (RFP) Portal. 

LCBDD has not resumed in person training at this time. Required 
annual training can be accessed online through DODD MyLearning.  
CPR/First Aid can be accessed through the American Red Cross or 
American Heart Association.  CPR/FA certification must always be 
current.  Online only CPR/FA continues to be accepted.  
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https://dodd.ohio.gov/wps/portal/gov/dodd/about-us/covid_19_guidance/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home
https://www.lcghd.org/2019-novel-coronavirus-ncov/
tel:1-833-427-5634
https://dodd.ohio.gov/wps/portal/gov/dodd/about-us/covid_19_guidance/Adult_Day_Guidance/

