
                    

PROVIDER PULSE 

“What the new year brings to you will depend a great deal on what you bring to the new year”   

~ Vern McLellan 

In This Issue 

 

 Appendix K Update 

 ICF Updates 

 COVID-19  and  vaccine 

Information 

Goodbye 2020, Welcome 2021! 
 

Lake County Board of Developmental Disabilities/Deepwood  January 2021 

LCBDD—RFP Portal 

If you are looking to provide services to additional individuals 

and / or expand your business, be sure to register for our 

Request for Provider (RFP) Portal.  This is the only way you / your agency 

can stay up to date on the needs in Lake County. RFPs are posted in real 

time and actively posted for two weeks.                                                                                                                                      

  To receive portal access, email providersupport@lakebdd.org  

While the year 2020 brought about some challenges and restrictions, it also prompted the 
opportunity to discover ways to think outside the box and push forward. We look forward to a 
new year and are hopeful to regain some normalcy in our routines and operations.   

As we start the new year, here are some items for you to start thinking about: 

TRAINING– Annual training is tracked by calendar year (January 1—December 31), so any training you complete starting 
January 1 counts towards your 2021 training. Ensure that you are aware of the requirements for training for you/your staff as 
outlined in the Provider Certification Rule, as well as the rules for any service(s) you are certified to provide. CPR/First Aid 
must always remain current. At this time, CPR/FA classes can be taken online if you are unable to find an in-person session.  
DODD has not specified when this exception will end. 

The LCBDD/Deepwood is not resuming in-person training at this time due to the restrictions of COVID-19, but we will be 
exploring offering virtual training sessions and content. Annual training content can be accessed online through DODD 
MyLearning. CPR/FA classes can be found on the websites for the American Red Cross or American Heart Association. 

ANNUAL MUI ANALYSIS– All providers that provided any service(s) in Lake County must complete and submit an Annual 
MUI Analysis to the County Board Investigative Services Department. The analysis form was distributed via email to all pro-
viders in late December. You are required to complete the form by January 31 and submit it by February 28. If you did not 
receive the form, contact providersupport@lakebdd.org. 

ELECTRONIC VISIT VERIFICATION(EVV)-  Providers of routine HPC, PD-HPC and/or IO waiver nursing are required to 
use EVV and should use their best efforts to continue to use EVV throughout the COVID-19 pandemic. No claims are being 
denied at this time due to EVV, however, we are encouraging all applicable providers to familiarize themselves with the EVV 
system and it’s use in order to be ready when the exceptions due to COVID are lifted.  More information about EVV can be 
found on the Ohio Department of Medicaid website here. 

         

       Provider Support is looking forward to assisting you to have a successful 2021.       
   Please reach out at anytime if you have questions or concerns. 
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https://mylearning.dodd.ohio.gov/
https://www.redcross.org/take-a-class
https://cpr.heart.org/en/course-catalog-search
https://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification


WHAT’S UP FOR WAIVER  PROVIDERS 

Appendix K Extension 

DODD, in collaboration with Ohio Department of Medicaid, submitted a request to CMS for an extension of our current Ap-
pendix K to allow DODD to maintain current flexibilities available in waiver services. CMS approved the request through the 
end of the public health emergency (PHE) declared by the U.S. Department of Health and Human services (HHS). Services 
and flexibilities that previously had an expiration date of January 26, 2021, may now continue to be authorized, as deter-
mined appropriate through the person-centered, team planning process, to meet the needs of people we serve. 

The extension also includes an additional six months beyond the end of the PHE to allow for unwinding of the temporary 
flexibilities and the return to permanent/ongoing services. Appropriate services should be determined through the person-
centered team planning process to determine which permanent/ongoing service(s) best meet the needs of the person and 
to get the service(s) set up and in place before the end of the six-month unwinding period.  

The current PHE is scheduled to expire on April 21, 2021 unless extended by HHS, which means that the unwinding period 
will expire on October 21, 2021.  

In Tune with ICFs 

Level of Care Reminder                                                     
DODD has finished the process of completing Level of Care (LOC) redeterminations for individuals through 12/31/2020. All 
LOC redeterminations that are due on or after 1/1/2021 will be the responsibility of the county boards, DCs, and ICFs. Please 
make sure that you are monitoring the LOC span end dates of the individuals you serve to ensure that there will be no issues 
with transition back to completing this process. During the ongoing public health emergency, current LOC must be main-
tained for all individuals, even if they no longer meet LOC. For individuals who do not meet LOC, counties should follow their 
normal process (document in ISP, submit to DODD, etc.) DODD will hold all submissions until the public health emergency 
status is lifted by the Ohio Department of Health. Questions related to LOC can be sent to loc@dodd.ohio.gov.            

Tuberculosis (TB) testing  Policies                            
ICFs may need to revisit their tuberculosis (TB) testing policies to comport with previously shared Centers for Disease Con-
trol and Prevention (CDC) guidelines on COVID-19 vaccination. The guidelines recommend TB testing before vaccination, but 
if a provider has a new hire who already received the first dose of the vaccine, they would need to wait four weeks following 
the last vaccine dose to administer the TB test. ODH pointed out that providers still should do TB symptom screening, but it 
is acceptable to wait to do the TB testing so the new hire can get vaccinated. Again, for survey purposes, you should review 
your TB testing policy to ensure it allows a delay in TB testing under those circumstances. 

Self-Wellness                                    
The longer the pandemic lasts the more important it becomes to take care of yourself so you can continue to take good care 
of others. Use this guide to assess staff social and emotional well-being.   

Prioritize at least a few minutes of each day for taking care of yourself – selfcare improves immunity. Drink plenty of water 
and stay hydrated – this also improves immunity. Do not be afraid to admit if you are struggling with being OK – you are not 
the only one struggling right now – tell someone and be willing to accept help and support. The Ohio CareLine is a toll-free 
emotional support call service created by the Ohio Department of Mental Health and Addiction Services.. Behavioral health 
professionals staff the CareLine 24 hours a day, 7 days/week. They offer confidential support in times of personal or family 
crisis when individuals may be struggling to cope with challenges in their lives. When callers need additional services, they 
will receive assistance and connection to local providers. Call 1-800-720-9616 to connect. 
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Ensure staff are wearing their masks at ALL TIMES while providing services                        

DODD COVID Resource Page contains a variety of information for providers. 

          VACCINE INFORMATION  

It is imperative that you are keeping up to date on the vaccine rollout in order to know what is available to you, your staff, and 
the individuals you serve. Here are a few recommended resources and contact points for you to look into and monitor if you have 
not already done so: 

 Ensure that you are subscribed to receive communications from DODD. You can do this by clicking subscribe on the bottom 
of the DODD homepage and selecting what communications you want to receive 

 Check with the local health department of the counties in which you provide services to see what the vaccine plans are on a 
local level. The Lake County General Health District ( LCGHD ) has a variety of information available including COVID-19 data, 
resources, testing, and vaccines. Vaccine specific information can be found here. 

 Contact the pharmacies that supply medication for your individuals and talk to them about any processes that may be in 
place for vaccinations to be given.                          
  

Please be aware that you/your staff must meet the criteria outlined in Phase 1A or Phase 1B to be eligible to receive the vaccine at 

this time. DSPs/Independent Providers/Family Members do not become eligible for vaccination simply because  they support a per-

son who is eligible for the vaccine. 

LCBDD Provider Support will share information about the vaccine as we become aware of updates.  

 

 

 

 

Providersupport@lakebdd.org 

Samantha                       

440.350.5123, 440.867.8459(c)                               

Samantha.crookall@lakebdd.org  

Jammelle                        

440.350.5287, 216.645.1270(c)                           

Jammelle.hodge@lakebdd.org 

Lisa                                   

440.350.5234, 216.645.0383(c)                             

Lisa.sopko@lakebdd.org       

Visit us on the web at 

lakebdd.org/providers/ 

Provider Support is here to assist you! 

 

REMINDERS: 

Complete your Annual MUI Analysis by January 31! 

If any of your demographic or contact information has changed, be sure 
to update that information with DODD, the County Board and Shared   
Services (as applicable). 

Subscribe to DODD Communications so that you are receiving the most    
up-to-date information in a timely manner.  
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     If you/your agency provide waiver nursing and/or PDN nursing services and would be        

 interested in being contacted if there is a need for services due to COVID, please 

 contact Samantha Crookall (Samantha.crookall@lakebdd.org ) to be added to the list. 

https://dodd.ohio.gov/wps/portal/gov/dodd/about-us/covid_19_guidance/
https://dodd.ohio.gov/wps/portal/gov/dodd/
https://www.lcghd.org/
https://www.lcghd.org/2019-novel-coronavirus-ncov/covid-19-vaccination/
https://dodd.ohio.gov/wps/portal/gov/dodd/your-family/all-family-resources/Subscribe

