
  
 

 
 
 

November 12, 2020  
 
To Our Residents and Family Members: 
 
As we’ve noted many times over the past few months, we recognize that our visitor restrictions, though 
necessary as part of our infection control response plan, have made this a challenging time.  In our 
efforts to keep our residents safe, we’ve had to stop family visits from time to time when our home has 
had an outbreak of COVID-19, even a very minor one involving one or two staff members.  
  
Since our most recent outbreak, we have completed testing of residents and staff, and are now waiting 
for the prescribed period of 14 days to pass with no additional positive cases in our home.  
 
We anticipate that we will be able to resume visitation on Monday, November 30, 2020. Visits will be 
held in the “green room” on the lower hall of our home. Visits will continue to be scheduled in 30-minute 
increments Monday through Friday from 9:00 am to 11:00 am and 1:00 pm to 4:00 pm.   
 
All visits must be pre-scheduled. Remember that no more than three (3) visitors at a time will be 
permitted and children under the age of five (5) are not permitted.  Please contact Robin Pritts at (724) 
329 - 4830 or rpritts@qualitylifeservices.com to schedule a visit. Priority will be given to those residents 
deemed to most benefit from a visit with loved ones as determined by our clinical team.  
 
Please know that we will follow recommended infection control guidance so that the visits to our home 
prioritizes the health and safety of the residents, staff and visitors. Your cooperation in this effort is 
critical.   
 
More information about Quality Life Services –Markleyburg’s reopening plan can be found on our 
website at https://www.qualitylifeservices.com/markleysburg/.  We will adjust our plan as needed and 
open our home to visits so long as we continue to meet all of our state’s requirements. 
 
Thank you for your patience and support.  
 
Yours in Family,  

                       
Dr. Marc Oster    Mary Susan Tack-Yurek 
Corporate Medical Director   Chief Quality Officer  
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