
 
 

 
July 3, 2020 

 
To Our Residents and Family Members: 
 
As promised, we remain committed to communication and transparency during this challenging time. 
Our primary focus continues to be the health and safety of residents and their caregivers. We recognize 
that it is growing more and more difficult to not see your family member; however, we hope that you 
understand and support our dedicated commitment to their safety and well-being.  
 
The Pennsylvania Department of Health recently released guidance, including the steps to follow, in 
order to gradually lift the restrictions on visitation in our nursing homes and personal care homes. We 
are communicating regularly with our state leaders and the Department of Health to get more detailed 
information and clarification on the guidance and the implementation measures.  
 
Our re-opening plan is in the early stages of development. We  do not have a definitive timeline for re-
instating visitation just yet. Please know that the safety and well-being of your family member remains 
our main priority.  We will keep you updated on all significant developments on this front. 
 
In accordance with mandates of the Centers for Disease Control and Prevention and the Centers 
for Medicare and Medicaid Services, our visitor restriction remains firmly in effect. Family and 
friends are prohibited from visiting any Quality Life Services Location until further notice. We 
ask that you continue to visit our website regularly for updates to our visitation protocol and 
utilize other methods for communication with your loved one including planned window visits, 
phone calls and video conferencing.  
 
We continue to conduct universal testing of all residents and staff in our facilities. Thus far, we have no 
confirmed positive COVID-19 cases among our residents. If any residents or staff members should test 
positive, we will notify you.  
 
As we perform additional testing, we are beginning to experience incidences of false COVID-19 positive 
test results in both residents and staff members. This was not unexpected and is simply a risk of the 
test itself. All positive test results were followed by additional tests to confirm whether the results were 
accurate. Following two subsequent nasal swab tests by different laboratory providers, we were able 
to confirm that the residents’ or staff members’ results were actually negative. We have come to learn  
that other long-term care facilities throughout the Commonwealth are also experiencing cases of false 
positive test results.  
 
We want you to know that as soon as an initial positive test result was received, we immediately 
implemented the “red phase” of our COVID-19 response plan. This phase serves to restrict positive 
cases to a single unit or area of our facility and triggers the use of enhanced infection control measures. 
This phase of our response has remained in place until the resident or staff member was confirmed to 
not have COVID-19. While we understand that false positive test results may cause concern among 
residents, family members and employees, please know that we are taking all recommended steps to 
effectively respond when faced with these occurrences.  



 
Should you have any questions, please feel free to contact the Administrator or Director of Nursing at 
the facility directly. 
 
We appreciate your ongoing understanding and patience.  
 
 
Yours in Family,  

                                         
 
Dr. Marc Oster     Mary Susan Tack-Yurek 
Corporate Medical Director    Chief Quality Officer  
 
 
 
 


