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   www.abilitiesfirst.net 
(417) 886-0404  

        Transitions and Employment:  High School to Adulthood   
 

The transition phase of a young person’s life comes with many questions, exploration and 

opportunities!  The goal is for young people to generally gain the skills they need to achive 

independence and self sufficiency. Vocational Rehabilitation (VR) works with all employment 

providers in Greene County. This Spotlight highlights VR’s work with the schools and highlights 

one employment provider who describes their customized employment program.   

 

 

 Greene County Employment Providers & Resources:  

• Abilities First Employment Services https://www.abilitiesfirst.net/employment-services/ 

• Arc of the Ozarks, Employment Solutions http://www.thearcoftheozarks.org/employment 

• Developmental Center of the Ozarks https://www.dcoonline.com/employment-services 

• MERS MO Goodwill https://excel.mersgoodwill.org/excel-centers/springfield/ 

• Preferred Employment Services https://pfh.org/employment-services 

• MO Job Center https://www.springfieldmo.gov/1007/Workforce-Development 

• MO Connections https://portal.missouriconnections.org/about-us/ 

• Vocational Rehabilitation and Transitions:  
https://dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/transition-
services 
 

Transition questions for families & individuals to consider:  

❖ Who is helping your child/teen create a transition plan that is truly individualized and 

prepares him/her for life after school ends?  

❖ How does his/her transition plan include work or volunteer experience, as well as 

practicing how to look for, get and keep a job?  

❖ What kind of job do they want to try (what do they like to do or want to learn more 

about)?  

❖ What are their values and interests?  

❖ What skills are they learning at home that are transferrable to a job? 

❖ How can you involve your child in each step of the transition process?  

❖ Have you taught them to recognize their own strengths, interests and express their 

thoughts and feelings? To find and use their own voice?   

❖ What supports will be needed for either work or other daytime activities, and who will 

provide those supports? For more information on Transition planning visit:  

https://www.lifecoursetools.com/lifecourse-library/exploring-the-life-domains/daily-life-

and-employment/ 
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Missouri Vocational Rehabilitation | 417-895-5863 Amy 

Hastings, Vocational Rehabilitation Counselor III       

  
 

Home Town?  Originally from Pleasant Hope, MO. 

 

Good Life?  

I love to watch football, listen to live music, spend time outside, cook 

and bake, spend time with my family, snuggle with my dog and watch 

movies.  

 

Favorite vacation spot?  
The mountains  

 

 

What is your role at VR?  
My role as a VRC is to help eligible people with disabilities obtain and  

maintain employment.  I have the pleasure of working with schools in 

order to provide services to students preparing to graduate from high 

school and enter the workforce. 

 

How long have you been with VR?  
8 years  

 

What do you like best about your job?  

Watching the growth in a young person after they’ve had their first work experience!  Also, I get 

to meet and work with SO MANY different people!!  It keeps it interesting.  
 

At what age do you start working with students?   

Pre-Employment services can begin at age 16 or 14-15 if it is written in their IEP that the 

services are required. Job placement services can begin the last semester of high school. 

 

What counties/areas do you cover? I cover school districts, so Springfield Public 

Schools, Willard HS, Fair Grove HS and Strafford HS. 

 

What is the first step in contacting VR?  

 Anyone can make the referral.  If the student is still enrolled in high school, then the Support 

Coordinator can contact me 417-895-5863. 

 

What specific programs and opportunities does VR offer youth who are still 

in school? What month does this happen? When is a good time for referral?   
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Current pre-employment programs include Youth Leadership Forum, Summer Work Program, 

Centers for Independent Living summer program, Peer Mentoring (for students in foster care).  

Registration is going to vary depending on the program.   

The majority of these are offered in the summer, so I would encourage referrals start late 

fall/early spring.  

 

What does VR fund? (clothes, work shoes etc... for youth?)   

This is going to be individualized based on financial eligibility and client needs required to gain 

and/or maintain employment.  

 

What do you want parents to know about Transitions?  

It’s exciting!!  There’s a whole new world out there and your child is about to see how they can 

contribute and make it better!  

 

How can students be supported to share their vision (goals, hopes, 

dreams) at educational meetings?  

Have a conversation with them beforehand about what they see themselves doing in the future.  

Talk with them about the meeting so they know what to expect and can feel more comfortable 

sharing.  Most importantly, let them talk!!  They have so much to say.  Be patient and give them 

the opportunity to do it and advocate for themselves.  

 

What is the best age to teach advocacy and decision making for students?   

As early as possible! 

 

   Who makes up the student’s transition team?  

 Student, family, community resources, school, VR, etc. 

 

How can parents best prepare for a transition school meeting?  

Communicate! Talk with their child.  Talk with the teacher.  Talk with other parents.  Be proactive 

in learning what resources are out there.  Try to find a common direction the team can work towards 

together. 

 

How can families and our community continue to be even better partners in 

employment and education?   

Create opportunity!  

 

Does VR currently have any job clubs or anything offered on line?  
Employment providers and Pre-Employment Specialists can offer these services.  
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Can you talk about the Pre-Employment Specialist who covers a school 

district and their role and how you work with them?  
The Pre-Employment Specialists provide services to students with a disability.  These services 

focus on 5 areas based on student need-Counseling on Post-Secondary Enrollment, Job 

Exploration, Self-Advocacy/Peer Mentoring, Work Readiness Training and Work Based 

Learning Experiences.  Ideally, a student would receive these services to help them prepare for 

employment prior to being referred to VR.    

 

If someone participates in the VR summer program, between their Junior and 

Senior year, does their case with VR stay open until they turn 18?   
As of Summer, 2020, VR is not required to open cases for summer work because students are able 

to participate as potentially eligible.  This is a good thing because it simplifies the process for 

everyone.  If a student chooses to apply for VR services their senior year and they are determined 

eligible, their case will remain open regardless of their age until they either achieve a successful 

employment. 

 

 

Biggest take away through the Co-Vid 19 stay at home: 

 I am NOT meant to work from home. ☺  

 

 

“Preferred Family Healthcare focuses on the importance of employment services that support 

transition age youth through our partnership with Vocational Rehabilitation (VR).  Locally, 

our associates work closely with VR Counselor, Amy Hastings, to ensure that persons with 

disabilities in our services have the opportunity to experience a smooth transition from high 

school to the world of employment. It is through a strong relationship of collaboration and 

support that our consumers are able to pursue their individual goals for employment and 

achieve them as well. “     

                                                            - Preferred Family Healthcare  

 

 

Organization:  Abilities First /417-886-0404 

J Gibbs, Director of Abilities First Employment Services (AFES)  

  

 

Home Town?  
Midland, Michigan  
  

Good Life?  

Spending time with each of my children and family members enjoying 

the outdoors: Fishing/Hunting/Kayaking/Hiking. 

 



 

5 
 

Favorite vacation spot? 

#1 My brother’s in Michigan. He lives on the Pere Marquette River, and we 

love to fly fish together along with my nephews. #2 My best friend’s farm 

in Indiana, working the farm, animals, and playing! 

  

What do you like best about your job?  

Serving others and helping them achieve their Good Life. 

 

    How long have you been with AFES? 

    3 years and 3 months 

 

What counties/areas do you cover and what services? We offer 

Supported Employment and Employment Services in Greene County. Our 

Apprenticeship Program covers SW MO and works with many local employers 

to offer registered apprenticeships in the following career paths: materials 

handling, culinary, clerical support, internet technology & environmental 

services.  

 

Who is eligible for these services and how much do they 

cost? We are under contract with Vocational Rehabilitation (VR) and 

with a VR Authorization in place for services, the only cost to an 

individual is their commitment and time. 

 

 

What is the working relationship between Vocational Rehabilitation and 

employment providers? We work in partnership to support an individual.  

 

 

What do you want our community to know about AF Employment services? 

We focus on the individual and pay particular attention to finding the right fit with the employer. 

We take a creative approach to finding that right opportunity, and then it is up to the individual to 

show the employer their desire to work, learn, and earn a place as a dedicated employee. 

 

 

What is a unique aspect of AFES?  
We take a very creative approach to employment, which includes identifying gaps in the process 

where we can really support and help an individual. For example: Pre-Vocational training 

focuses on the critical living skills like inter personal communication, expectations on the job, 

interviewing and resume skills. Another area is working to redefine how we work with 

employers and the Apprenticeship Program is an example of this.  
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How can students be supported to share their vision (goals, hopes, dream) at 

employment meetings? It is always critical to voice what they want and don’t want, what 

environment suits them the best, and always communicate with honesty. This allows us to be able 

to best serve them. 

 

 

What is the best age for parents to teach their children about 

supported decision making and future employment goals? 
This is a great question. I have started this with my son who is 12 years old. Middle school is the 

right age to begin the discussion, in my humble opinion, the sooner the better.  

 
 

What does this look like from day to day? (chores, chances to make decisions) 
Yes, all of the above. I have conversations daily about what he really likes to do and what he does 

not like to do. We often talk about things he does not like, math for example. We discuss how 

basic math is important, because you need to know if you are being paid what you’ve earned, or 

making proper change when you are at the store, and also understanding his bank savings statement 

when it comes in. At this age, the employment target is huge and will change. The key is having 

conversations daily regarding the tools we need to have a successful life and helping fine tune 

interest over the years so when he does graduate, he is much more prepared to make a decision 

regarding going to further his education or take on a work-based learning opportunity. 

 

 
 

What are “soft skills” and why are they important in the workplace? Interpersonal 

communications are critical to daily success and it is equally important for everyone. Soft skills is 

a broad term and has many components. What is critical is to make sure we are working with our 

children, co-workers, and employers to make sure we are engaged and committed to an open 

learning environment. We all communicate differently and perceive things differently, the more 

we can recognize this we move closer to real inclusion in the workplace.  

 

 

  How can families and our community be even better partners working 

with employment providers? Engagement in the employment process, knowing each 

other’s roles, and having open communication during the process is critical. For every community, 

engagement means taking the time to educate on the importance of inclusion and diversity in the 

workplace and embracing their role in hiring individuals with unique abilities. 
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What is one interview tip you can give to job seekers? Only one?  No way! How about 

several key tips. #1 Research the company beforehand and have a few questions ready to ask when 

you interview. This shows you are really interested in them as an employer. #2 Eye contact and 

confidence, both are critical to the employer. They want employees who want to be there and want 

to be a part of their work family! #3 Take the time to work with your Job Developer in advance to 

practice answers to questions. Interviews can be intimidating if you don’t prepare. 

 
 

Biggest take away through the Co-Vid 19 stay at home: The pandemic has taught us 

many things, some beneficial and some not. Biggest take away, for motivated candidates, together 

we will find a way to accomplish your career goals regardless!  

 

 

 
“I’m very grateful to Abilities First for helping me get my current position. The training and 

assistance they have provided helped make sure that both me and the job are a perfect fit for 

each other. The fact that I know I can bring any questions or concerns is also a great assurance. 

The whole process has been a positive experience and I highly recommend Abilities First for 

anyone having trouble finding employment. “  

                                                                                                                                 -     Erik Paulson  
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