
April 17, 2020 
To our loyal customers, clients and partners, 
 

On behalf of all of us at 4 Eagle Ranch, I want to extend our deepest sympathies to 
those whose health and well-being have been impacted by the Coronavirus outbreak. 
We are all facing a truly unprecedented situation which has affected most of our 
families, businesses, and communities. During this time, I wanted to reach out and 
update you on how we’re approaching this situation at 4 Eagle Ranch. Please know 
that we will do all we can to support our industry and valued customers. 

 
As we continue to navigate the changing tides posed by this pandemic, we continue to 
stay focused on the safety of our employees and our clients. 4 Eagle Ranch remains in 
contact with the City, local health officials and are monitoring the CDC and following 
all protocols. Colorado residents will be under a stay-at-home order until April 26th. 
During this time, our office employees have successfully transitioned to work-from 
home environments, with no disruption to service levels. 4 Eagle Ranch is taking 
COVID-19 seriously and has created a preparation plan and will be ready to welcome 
you back to the ranch, when deemed safe. 
 
Event Preparation Plan: 

● We have ordered extra EPA approved cleaning, & sanitizing supplies for all 
of our venues. 

● Wash, Wash, Wash. This is a requirement and we will be sure our staff and 
vendors engage in high friction hand washing regularly. Use warm water 
and antibacterial soap, hand sanitizer. 

● Our cleaning crews will be deep cleaning & disinfecting all areas such as 
offices, bathrooms, common areas, shared electronic equipment & focusing on 
“high touch” areas. 

● We will place hand sanitation devices in front of all meal & beverage stations 
and have splash & sneeze guards for our buffets. 

● Deep cleanings will be performed before and after each event that takes place at 4 
Eagle Ranch. 

● We always encourage our staff to stay home from work if they exhibit any 
signs/symptoms of a cold or feel ill.  

● We will ensure proper ventilation is provided in all 4 Eagle Ranch venues during 
events. 

● Measures will continue to be followed once our doors reopen to ensure your 
safety. 

 
 
 
 
 
 
 
 
 



 
 
 
Client Contract Cancellation Policy: 

1. IF 4 EAGLE RANCH elects to cancel an event, we have the right to do so. In such 
an event, all fees and deposits paid will be refunded, but 4 EAGLE RANCH will 
have no further liability to the Client. We will not cancel an event or close 4 
EAGLE RANCH unless we are instructed to by a government action. 

2. IF THE GOVERNMENT shuts us down and we are not able to fill the 
obligations of our contract, all non refundable deposits paid will be forfeited, 
but neither the client nor 4 EAGLE RANCH will have any further liability 
under the contract. 

3. IF THE CLIENT cancels their wedding or event, they will forfeit their deposit 
and all fees paid. 

4. The FORCE MAJEURE clause in the contract is applicable if the force majeure 
event exists on the date of the event. If the force majeure clause is applicable 
to your event, the effect of the force majeure event would be to excuse the 
performance by both parties until the force majeure event abates. The force 
majeure event would not terminate the contract. 

 
Client Cancellation Options in response to COVID-19 

1. Client may transfer their date, with the following provisions: 
○ The decision to move a date will not be offered, unless we are currently 

in a government shutdown and until the wedding/event date is within 
45 days from happening. For example, if the wedding/event is 
scheduled for June 1st, the client must wait until April 17th (45 days 
prior to the wedding date and under a government shutdown) to 
request a change. 

○ All efforts should be made to select a date that falls on the same day as 
the original date. For example, if the client is contracted for a Friday, 
they would need to select another Friday and so on. 

○ The new date must be within 1 year of the original date. 
○ If the new date is more expensive than the original date, the client will 

be responsible for paying the difference in cost. 
2. If the client elects to cancel their wedding date, 4 Eagle Ranch will try to 

re-book it. If we are successful in re-booking the date with an event of equal or 
greater value, we will refund 50% of their deposit. 

 
As we go forward, we’ll be sure to keep you updated, and please know how important 
your special event is to us and we are doing all we can to accommodate you throughout 
this time. We regret this situation but look forward to working with you and  help in 
rescheduling your events if need be. Please let me know if you have any additional 
questions or concerns.  
 
I wish you and your loved ones good health and safety. 
 
Be well 
 

 


