
AREA OFFICES

Athol Homecare

12 Riverbend Street

Athol, MA 01331

978.249.4563

Crozier House

10 Hammond Street

Worcester, MA 01610

508.798.0191

Greenfield Homecare

91 Main Street, 1st Floor

Greenfield, MA 01301

413.512.2017

Family Shelter

4 Caroline Street

Worcester, MA 01604

508.753.3084

Leominster

196 Mechanic Street

Leominster, MA 01453

978.840.0696

Mercy Centre

25 West Chester Street

Worcester, MA 01605

508.852.7165

Milford

200 Main Street

Milford, MA 01757

508.234.3800

Shelburne Falls Homecare

114 State Street

Shelburne Falls, MA 01370

413.489.3045

Southbridge

79 Elm Street

Southbridge, MA 01550

508.765.5936

Women's Recovery Program

196 Mechanic Street

Leominster, MA 01453

508.754.1865

Worcester

10 Hammond Street

Worcester, MA 01610

508.798.0191

Amherst Homecare

1256 N. Pleasant Street

Amherst, MA 01002

800.244.4563

Our Mission

www.facebook.com/CathCharWorcester

www.linkedin.com/company/catholic-

charities-of-worcester-county

www.ccworc.org

10 Hammond Street
Worcester, MA 01610

To meet the needs of the poor, the homeless and the infirm, and to enhance the quality of 
life for all, Catholic Charities draws on the inspiration from the teachings of Jesus Christ 

and the Church and the pastoral leadership of the Bishop of Worcester.
2020

IMPACT

REPORT

Inspiring a Way Forward

31
78

36
_C

at
ho

lic
 C

ha
rit

ie
s 

- 
m

oc
ku

p 
- 

F
ro

nt
 -

 A
_F

B
 0

01
 -

 1
/2

1/
20

21
 1

0:
59

:1
7 

A
M

 -
 B

la
ck





Corporators

Administrative Staff
            

OFFICERS
Henry J. Camosse, Jr., President*
Sandra Bauer Mahoney, FACHCA, 

Vice President* 
Daniel Ricciardi, Treasurer*
Kevin M. Kieler, Clerk*
Katherine Alexander
Joseph J. Bafaro Sr.
Joseph J. Bafaro Jr.
Michael Bafaro
Joseph T. Bartulis, Jr., Esq.*
Michael J. Bovenzi*
Nancy Candito
Francesco C. Cesareo PhD
Michael J. Donoghue

Rev. Msgr. John Doran*
Frederick Eppinger
Patricia Eppinger
Patrick A. Fox
Claire M. Freda
Gerald M. Gates
Patricia Finnegan Gates Esq.
J. Michael Grenon, CIMA
John Griffin Esq.
Susan Hillis, LICSW, CADC-II, 

LADC-I*
Frank Kartheiser*
Robert M. Kennedy
Mary Kennedy
Devon A. Kinnard, Esq.*

John P. Lauring
Helder Machado
Robert J. Martin Esq.
Heather Maykel
Thomas McNamara*
Edward J. McTighe Esq.
Demitrios M. Moschos Esq.
Timothy Murray
Joanne Powell*
Rev. William E. Reiser, SJ*
Anthony Rozevicius, CPA*
Thomas Ryan
Joseph W. Spillane
John F. Strouse Jr., Esq.
David E. Surprenant Esq.

Stephen M. Sycks
David N. Tinsley
Kathleen Tinsley
Mary H. Whitney
Thomas J. Wickstrom Esq.
Deacon Anthony Xatse*

EX-OFFICIO
Bishop Robert J. McManus
Raymond Delisle
Timothy McMahon

*Member of the Board of Directors

Timothy J. McMahon
Executive Director

Susan MacMajor 
Executive Assistant

Jerry Beddes
IT/IS Manager

Angelique Bodziak
Administrator, Women’s Recovery 

Program

Margaret Buzzell 
Administrator, Mercy Centre

Maritza Cedeno
Administrator, North County Area

Kathleen Dallaire 
Administrator, Family Shelter

Maritza Delacruz 
Administrator, Worcester

Scott Eaton
Director, Crozier House, 
Women’s Recovery Program

Nancy Halligan
Regional Supervisor, Homecare

Kristen King
Director of Finance

Elaine Koleshis
Regional Supervisor, Homecare

Marie Kudron
Administrator, South County Area

Carol LaFalam
Director of Human Resources

Bart Larkin 
Facilities Manager

Karen Levy
Administrator, Milford Area

Patti Leary 
Administrator, Homecare

Nadisha Lewis
Regional Supervisor, Homecare

Susan Maedler
Administrator, Senior Community 

Service Employment

Barbara Melanson
Regional Supervisor, Homecare

Maydee Morales
Director of Emergency Services & 

Volunteer Coordinator

Paula Nicholson
Regional Supervisor, Homecare

Laura Powell 
Administrator, Parent Aide

Madalyn Sirois
Social Media, Fundraising Coordinator 

& Grant Writer

Dear friends,

There is no better word than “change” to describe the year 2020, although “challenging” could be a close second. We 
have had to change almost everything that we do in life, from how we purchase our groceries, to how we worship, to 
how students learn and how we work; much needed to change to protect ourselves and those around us from this 
devastating pandemic. The staff at Catholic Charities is no exception, and circumstances have certainly changed the 
way we serve and interact with the most vulnerable members of our community.

There are however, several practices at Catholic Charities that have remained constant. First, is our mission to serve 
those that appear on our doorstep in need of help. As the pandemic spread, and unemployment levels rose, the de-
mand for food at our emergency service offices rose upwards of 300% and the requests for rental assistance signifi-
cantly spiked, but through the support of many, we have met the needs. Our recovery programs and family shelter 
continued to run 24x7 and our home care program has continued to assist those that are dependent upon us to offer 
support and solace. These are but a few of the programs that Catholic Charities continues to offer during this difficult 
time.

The second thing that did not change is the dedication to our mission that is inherent in our staff and volunteers. Our 
staff, through this unprecedented time has been unwavering in our mission, providing the support that our clients have 
come to rely on when they have nowhere to turn for help. Catholic Charities staff is always there for the men, women, 
and children that need our help, providing guidance, support, and prayers.

As the social needs of our community grow, we have plans to help address these ever increasing demands. We plan to 
open a 3/4 house on Ripley Street in Worcester for men that are new to their recovery, and require further supportive 
services. We plan in the next year to expand our footprint in residential men’s recovery treatment. We will relocate the 
administrative offices from Hammond Street to another location and use this space to expand programs.

As we enter 2021, we have the same desire and dedication to fulfilling the mission that we were founded on so many 
years ago. That will not change. And with the help of our Bishop, our community, our staff, and all of the volunteers 
that make up our organization, we look forward to continuing the good works that Catholic Charities has come to be 
known for throughout Worcester County.

Gratefully,

Timothy J. McMahon 
Executive Director

Henry J. Camosse, Jr. 
Board President
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Financials

 

A Message from Bishop McManus

Dear supporters of Catholic Charities,

In his message for World Mission Sunday, which we commemorated on October 18, 2020, Pope Francis expressed the 
following. “The call to mission, the invitation to step out of ourselves for love of God and neighbor presents itself as 
an opportunity for sharing, service and intercessory prayer. . .The mission that God entrusts to each one of us leads 
us from fear and introspection to a renewed realization that we find ourselves precisely when we give ourselves to 
others.”

During this continuing pandemic Catholic Charities has been a shining example of how we live out our mission when 
we serve those in need. Each day the staff at Catholic Charities experience that they are part of this great mission as 
they serve clients through so many services, including food pantries, homeless prevention or transitional assistance, 
substance abuse recovery, and support for seniors or for the developmentally disabled.

I invite you to review this annual report to learn how we change people’s lives by assisting them with physical, 
emotional and spiritual needs. We bring hope to individuals and families who otherwise may live in despair. With your 
financial contributions and volunteer efforts, you participate in making a difference for tens of thousands of people in 
Central Massachusetts.

With every prayerful best wish, remain 
Sincerely yours in Christ,

Most Reverend Robert J. McManus  
Bishop of Worcester
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Volunteer Opportunities

With Sincere Gratitude to Our Donors

We welcome individuals of all ages and faiths to share their 
talents, skills and time. Volunteers enhance our programs, 
provide hope to those in need, and increase resources for 
the communities we serve. The following are examples of 
opportunities: picking up food from the Worcester County Food 
Bank, working with guests in our food pantries, sorting donations 
in our clothing closets, organizing diaper drives, hosting drives 
for personal care items for the Women’s Recovery Program, 
delivering and serving Thanksgiving and Christmas meals, and 
working with individuals with developmental disabilities.

Please visit www.ccworc.org/volunteeropportunities/  
for more information.

The vital work that Catholic Charities Worcester County does 
in the community would not be possible without the generous 
support of individuals, corporate sponsors, and foundations. 
From gifts in memory of loved ones, to bequests, event 
sponsorships and grants, we are grateful to each and every 
donor who chooses to support our agency. All gifts made to 
Catholic Charities beginning July 1, 2019 through June 30, 
2020 will be acknowledged in a comprehensive list available 
on our website. 

Please visit www.ccworc.org/community-support to view the 
complete donor list. Thank you again for your kind generosity!

Inspiring a Way Forward: Meet Priscilla
Twenty years ago, Priscilla immigrated to the United States from Ecuador in search of a better life for h her family. As 
an undocumented immigrant, she and her family have faced numerous challenges throughout the years. It has been a 
life of closed doors and lost opportunities.

Soon after arriving, Priscilla realized not having a social security number could cause everything to fall apart. She had 
enrolled in college courses as a part of a registered nurse program. When she was 90 credits into the program, she 
found out that she would not be able sit for the boards, an exam necessary to become a nurse, unless she had a social 
security number. She was devastated to not be able to complete the program, knowing that the extra fees she paid 
as an international student could have been put towards rent and food. Being undocumented built barriers that hard 
work could not break.

Closed doors, barriers, and challenges did not stop Priscilla from persevering. As a single mother without the support 
of a father, she knew that she needed to wake up each morning with a positive attitude to encourage and support her 
son.

Priscilla’s parents, who are growing older and are no longer able to work, found themselves falling behind on rent; 
Priscilla knew she needed to find outside support for herself and her parents. On the search for somewhere to turn in 
need, she struggled to find an organization that did not ask her for documentation before offering help. The day she 
visited Catholic Charities, was the first time she was able to receive services as an undocumented immigrant. Catholic 
Charities provided Priscilla and her family with rental assistance and food from the pantry. Priscilla is grateful to know 
that the doors are always open at Catholic Charities when she and her family are in need.

“I am grateful for all the angels that are around, all of the 
donors and parishioners who have supported Catholic 

Charities throughout the years. The money is going to the 
right place and the right people.”

- Priscilla
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Holiday & Special Assistance
Bishop’s Holiday Dinners

Each Thanksgiving and Christmas, Catholic Charities provides a warm meal and fellowship to homebound elders, 
people with disabilities, and those who would otherwise be alone on both holidays. Last year, with the assistance of 
hundreds of volunteers and sponsors, over 4,200 dinners were provided via home delivery or served at the sit-down 
dinner at the Cathedral of Saint Paul in downtown Worcester.

Back to School Program
Thanks to the generosity of local parishes, retailers, and individual donors, each year we distribute new school supplies 
and backpacks to hundreds of children in need across our service areas.

Toys & Turkeys
With help of our community, each year Catholic Charities distributes Thanksgiving baskets and brand new Christmas 
toys to families and children in need during the holidays.

Inspiring a Way Forward: Meet Vicki
In 2019, Catholic Charities Women’s Recovery program opened its doors for the first 
time with a mission to help women with substance use disorder and co-occurring 
enhanced disorder(s) achieve sobriety and stability. For Vicki, this program saved her 
life. In January of 2020, Vicki began her recovery at our Women’s Recovery Program. 
She came to us homeless, beaten down, and struggling with addiction. While in the 
program, Vicki learned coping skills that she continues using to live her life each day. 
Vicki was able to graduate the program and achieve sobriety. Today, she is 10 months 
sober.

Vicki thanks the staff of the women’s 
recovery program for continuing to 
work with her after graduating. The 
staff worked hard to ensure she would 
continue her recovery after she left. They 
found her aftercare and helped move 
her into the sober house she is currently 
in. She credits the program to helping 
her find happiness in life and making her 
grateful for each day. Vicki remains in 
touch with her counselors and is happy to 
always have Catholic Charities Women’s 
Recovery Program staff to lean on.

Group Rules created by 
Women in the Program

  Jacket Donation to the  
Women’s Recovery Program from  

the Worcester County Sherriff’s Office 
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Citizenship & Immigration Services

Residential Substance Use Recovery Services

Citizenship Assistance and Education Program
The Citizenship Assistance and Education Program provides classes, immigration counseling and application 
assistance for legal permanent residents seeking to pass the U.S. Citizenship Exam.

ESL (English as a Second Language)/Civics Classes
ESL/Civics Classes are provided for any adult needing Basic English skills to further his or her education, increase 
employment opportunities, or as a prerequisite to our citizenship program.

Immigration Services Program
Provides assistance with immigration applications, including family-based immigration, adjustment of status, 
employment authorization, deferred action for childhood arrivals (DACA), and other related immigration forms and 
procedures. We also provide referrals for immigration physicals.

Crozier House
Crozier House has successfully provided structured and effective residential substance abuse treatment for males 
aged 18 years and older since 1971. Crozier is a voluntary, six month program during which residents work, pay rent, 
attend regular sessions  with their assigned counselor, attend Alcoholics Anonymous and Narcotics Anonymous 
programs, and commit to remaining  sober in the facility.

Catholic Charities Women’s Recovery Program
The women’s recovery program provides a voluntary, 3-6 month women’s residential program for the treatment of 
a substance use disorder and co-occurring enhanced disorder(s). Referrals are provided through various treatment 
facilities and hospital units throughout the Commonwealth of Massachusetts. The women will have access to 
registered nurses and on-site psychiatric assistance with the ultimate goal of achieving sobriety and stability.

Inspiring a Way Forward: Our Services
Our programs are designed to strengthen vulnerable families and individuals, regardless of racial, ethnic, cultural

or religious origins, or mental, physical or developmental challenges. We serve 62 cities and towns across

Central, North Central, and South Central Massachusetts.

Emergency Stabilization & Homeless Prevention

Clothing & Diapers

Rental & Utility Assistance

Financial Literacy Education

Case management aimed at self-sufficiency

Food Banks & Food Assistance Referrals

Outreach & Enrollment for Supplemental

Nutrition Assistance (SNAP Food Stamps)

Each day we provide assistance to individuals and families to address the risk factors that have resulted in food, 
housing, and socioeconomic insecurity. Our four Area Offices in Worcester, Leominster, Milford and Southbridge serve 
as hubs for a number of programs aimed at helping clients to stabilize their immediate circumstances, by providing 
for basic needs and financial assistance, as resources allow, and to plan for further education and more stable 
employment:

31
78

36
_C

at
ho

lic
 C

ha
rit

ie
s 

- 
m

oc
ku

p 
- 

F
ro

nt
 -

 A
_F

B
 0

04
 -

 1
/2

1/
20

21
 1

0:
59

:1
7 

A
M

 -
 B

la
ck



Elder & Special Needs Services
Home Care Program

Staff help to maintain a disabled or dependent person safely and 
comfortably within the home setting by providing a variety of services 
which include homemaking, light and heavy chores, personal care, 
companionship, home health assistance, and supportive home health 
services. We provide these crucial and lifesaving services through our 
area offices in Worcester, Leominster, Milford and Southbridge and 
have expanded into Athol, Greenfield, Shelburne Falls, and Amherst in 
meeting the needs of the elderly and disabled.

Senior Community Service Employment Program
Provides employment, training and job search assistance 
to low-income mature workers. Participants 55 years-
old and older, provide up to 20 hours per week of 
community service work at non-profit and government 
agencies.

Multiple Sclerosis Program
The Edward M. Dowd Personal Advocate Program provides case 
management services to people with Multiple Sclerosis through a 
contractual agreement with the National Multiple Sclerosis Society - 
Greater New England Chapter.

Mercy Centre
Provides a range of programming for adults age eighteen and 
older with intellectual and developmental disabilities which include 
employment, training and skill building. The 4 programs include: 
Employment Supports, Group Supported Employment, Community-
Based Day Support Services, and the Day Habilitation program.

Family Services

Catholic Charities Family Shelter
Since 1983, the family shelter has provided temporary emergency shelter when homelessness cannot be avoided. We 
support families with a combination of case management and direct service, provided in an environment that affirms 
the dignity of the individuals being served. Each family has their own room and shares the following common areas: 
kitchen, bathroom, living room, playroom and outdoor recreational areas.

Parent Aide 
Parent Aide provides in-home, intensive case management services including 

parenting education, life skills training and supportive intervention in crisis 
situations to assist parents whose children are at risk of abuse or neglect.

Parent Education Workshops & Activities 
Workshops are also provided in our Area Offices covering a range of parenting 
topics, including the stages of child development; positive behavioral strategies 
for infants, toddlers, adolescents and teens; health and safety issues; and stress 

management.

Adoption History & Search Program 
Adoption History & Search program provides assistance to those who have 

relinquished a child for adoption through Catholic Charities. We provide  
available background information to adoptees and if requested,  

assist with re-unifications for both parties.

Little Bottoms Diaper Program 
The diaper program provides diapers and wipes to families in need. One in three 
families cannot afford diapers. This leads to many infants being in one diaper all 
day, resulting in infections and rashes and causing emotional and psychological 

issues for parents and caregivers who then struggle to bond with their baby.
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Elder & Special Needs Services
Home Care Program

Staff help to maintain a disabled or dependent person safely and 
comfortably within the home setting by providing a variety of services 
which include homemaking, light and heavy chores, personal care, 
companionship, home health assistance, and supportive home health 
services. We provide these crucial and lifesaving services through our 
area offices in Worcester, Leominster, Milford and Southbridge and 
have expanded into Athol, Greenfield, Shelburne Falls, and Amherst in 
meeting the needs of the elderly and disabled.

Senior Community Service Employment Program
Provides employment, training and job search assistance 
to low-income mature workers. Participants 55 years-
old and older, provide up to 20 hours per week of 
community service work at non-profit and government 
agencies.

Multiple Sclerosis Program
The Edward M. Dowd Personal Advocate Program provides case 
management services to people with Multiple Sclerosis through a 
contractual agreement with the National Multiple Sclerosis Society - 
Greater New England Chapter.

Mercy Centre
Provides a range of programming for adults age eighteen and 
older with intellectual and developmental disabilities which include 
employment, training and skill building. The 4 programs include: 
Employment Supports, Group Supported Employment, Community-
Based Day Support Services, and the Day Habilitation program.

Family Services

Catholic Charities Family Shelter
Since 1983, the family shelter has provided temporary emergency shelter when homelessness cannot be avoided. We 
support families with a combination of case management and direct service, provided in an environment that affirms 
the dignity of the individuals being served. Each family has their own room and shares the following common areas: 
kitchen, bathroom, living room, playroom and outdoor recreational areas.

Parent Aide 
Parent Aide provides in-home, intensive case management services including 

parenting education, life skills training and supportive intervention in crisis 
situations to assist parents whose children are at risk of abuse or neglect.

Parent Education Workshops & Activities 
Workshops are also provided in our Area Offices covering a range of parenting 
topics, including the stages of child development; positive behavioral strategies 
for infants, toddlers, adolescents and teens; health and safety issues; and stress 

management.

Adoption History & Search Program 
Adoption History & Search program provides assistance to those who have 

relinquished a child for adoption through Catholic Charities. We provide  
available background information to adoptees and if requested,  

assist with re-unifications for both parties.

Little Bottoms Diaper Program 
The diaper program provides diapers and wipes to families in need. One in three 
families cannot afford diapers. This leads to many infants being in one diaper all 
day, resulting in infections and rashes and causing emotional and psychological 

issues for parents and caregivers who then struggle to bond with their baby.
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Citizenship & Immigration Services

Residential Substance Use Recovery Services

Citizenship Assistance and Education Program
The Citizenship Assistance and Education Program provides classes, immigration counseling and application 
assistance for legal permanent residents seeking to pass the U.S. Citizenship Exam.

ESL (English as a Second Language)/Civics Classes
ESL/Civics Classes are provided for any adult needing Basic English skills to further his or her education, increase 
employment opportunities, or as a prerequisite to our citizenship program.

Immigration Services Program
Provides assistance with immigration applications, including family-based immigration, adjustment of status, 
employment authorization, deferred action for childhood arrivals (DACA), and other related immigration forms and 
procedures. We also provide referrals for immigration physicals.

Crozier House
Crozier House has successfully provided structured and effective residential substance abuse treatment for males 
aged 18 years and older since 1971. Crozier is a voluntary, six month program during which residents work, pay rent, 
attend regular sessions  with their assigned counselor, attend Alcoholics Anonymous and Narcotics Anonymous 
programs, and commit to remaining  sober in the facility.

Catholic Charities Women’s Recovery Program
The women’s recovery program provides a voluntary, 3-6 month women’s residential program for the treatment of 
a substance use disorder and co-occurring enhanced disorder(s). Referrals are provided through various treatment 
facilities and hospital units throughout the Commonwealth of Massachusetts. The women will have access to 
registered nurses and on-site psychiatric assistance with the ultimate goal of achieving sobriety and stability.

Inspiring a Way Forward: Our Services
Our programs are designed to strengthen vulnerable families and individuals, regardless of racial, ethnic, cultural

or religious origins, or mental, physical or developmental challenges. We serve 62 cities and towns across

Central, North Central, and South Central Massachusetts.

Emergency Stabilization & Homeless Prevention

Clothing & Diapers

Rental & Utility Assistance

Financial Literacy Education

Case management aimed at self-sufficiency

Food Banks & Food Assistance Referrals

Outreach & Enrollment for Supplemental

Nutrition Assistance (SNAP Food Stamps)

Each day we provide assistance to individuals and families to address the risk factors that have resulted in food, 
housing, and socioeconomic insecurity. Our four Area Offices in Worcester, Leominster, Milford and Southbridge serve 
as hubs for a number of programs aimed at helping clients to stabilize their immediate circumstances, by providing 
for basic needs and financial assistance, as resources allow, and to plan for further education and more stable 
employment:
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Holiday & Special Assistance
Bishop’s Holiday Dinners

Each Thanksgiving and Christmas, Catholic Charities provides a warm meal and fellowship to homebound elders, 
people with disabilities, and those who would otherwise be alone on both holidays. Last year, with the assistance of 
hundreds of volunteers and sponsors, over 4,200 dinners were provided via home delivery or served at the sit-down 
dinner at the Cathedral of Saint Paul in downtown Worcester.

Back to School Program
Thanks to the generosity of local parishes, retailers, and individual donors, each year we distribute new school supplies 
and backpacks to hundreds of children in need across our service areas.

Toys & Turkeys
With help of our community, each year Catholic Charities distributes Thanksgiving baskets and brand new Christmas 
toys to families and children in need during the holidays.

Inspiring a Way Forward: Meet Vicki
In 2019, Catholic Charities Women’s Recovery program opened its doors for the first 
time with a mission to help women with substance use disorder and co-occurring 
enhanced disorder(s) achieve sobriety and stability. For Vicki, this program saved her 
life. In January of 2020, Vicki began her recovery at our Women’s Recovery Program. 
She came to us homeless, beaten down, and struggling with addiction. While in the 
program, Vicki learned coping skills that she continues using to live her life each day. 
Vicki was able to graduate the program and achieve sobriety. Today, she is 10 months 
sober.

Vicki thanks the staff of the women’s 
recovery program for continuing to 
work with her after graduating. The 
staff worked hard to ensure she would 
continue her recovery after she left. They 
found her aftercare and helped move 
her into the sober house she is currently 
in. She credits the program to helping 
her find happiness in life and making her 
grateful for each day. Vicki remains in 
touch with her counselors and is happy to 
always have Catholic Charities Women’s 
Recovery Program staff to lean on.

Group Rules created by 
Women in the Program

  Jacket Donation to the  
Women’s Recovery Program from  

the Worcester County Sherriff’s Office 
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Volunteer Opportunities

With Sincere Gratitude to Our Donors

We welcome individuals of all ages and faiths to share their 
talents, skills and time. Volunteers enhance our programs, 
provide hope to those in need, and increase resources for 
the communities we serve. The following are examples of 
opportunities: picking up food from the Worcester County Food 
Bank, working with guests in our food pantries, sorting donations 
in our clothing closets, organizing diaper drives, hosting drives 
for personal care items for the Women’s Recovery Program, 
delivering and serving Thanksgiving and Christmas meals, and 
working with individuals with developmental disabilities.

Please visit www.ccworc.org/volunteeropportunities/  
for more information.

The vital work that Catholic Charities Worcester County does 
in the community would not be possible without the generous 
support of individuals, corporate sponsors, and foundations. 
From gifts in memory of loved ones, to bequests, event 
sponsorships and grants, we are grateful to each and every 
donor who chooses to support our agency. All gifts made to 
Catholic Charities beginning July 1, 2019 through June 30, 
2020 will be acknowledged in a comprehensive list available 
on our website. 

Please visit www.ccworc.org/community-support to view the 
complete donor list. Thank you again for your kind generosity!

Inspiring a Way Forward: Meet Priscilla
Twenty years ago, Priscilla immigrated to the United States from Ecuador in search of a better life for h her family. As 
an undocumented immigrant, she and her family have faced numerous challenges throughout the years. It has been a 
life of closed doors and lost opportunities.

Soon after arriving, Priscilla realized not having a social security number could cause everything to fall apart. She had 
enrolled in college courses as a part of a registered nurse program. When she was 90 credits into the program, she 
found out that she would not be able sit for the boards, an exam necessary to become a nurse, unless she had a social 
security number. She was devastated to not be able to complete the program, knowing that the extra fees she paid 
as an international student could have been put towards rent and food. Being undocumented built barriers that hard 
work could not break.

Closed doors, barriers, and challenges did not stop Priscilla from persevering. As a single mother without the support 
of a father, she knew that she needed to wake up each morning with a positive attitude to encourage and support her 
son.

Priscilla’s parents, who are growing older and are no longer able to work, found themselves falling behind on rent; 
Priscilla knew she needed to find outside support for herself and her parents. On the search for somewhere to turn in 
need, she struggled to find an organization that did not ask her for documentation before offering help. The day she 
visited Catholic Charities, was the first time she was able to receive services as an undocumented immigrant. Catholic 
Charities provided Priscilla and her family with rental assistance and food from the pantry. Priscilla is grateful to know 
that the doors are always open at Catholic Charities when she and her family are in need.

“I am grateful for all the angels that are around, all of the 
donors and parishioners who have supported Catholic 

Charities throughout the years. The money is going to the 
right place and the right people.”

- Priscilla
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Financials

 

A Message from Bishop McManus

Dear supporters of Catholic Charities,

In his message for World Mission Sunday, which we commemorated on October 18, 2020, Pope Francis expressed the 
following. “The call to mission, the invitation to step out of ourselves for love of God and neighbor presents itself as 
an opportunity for sharing, service and intercessory prayer. . .The mission that God entrusts to each one of us leads 
us from fear and introspection to a renewed realization that we find ourselves precisely when we give ourselves to 
others.”

During this continuing pandemic Catholic Charities has been a shining example of how we live out our mission when 
we serve those in need. Each day the staff at Catholic Charities experience that they are part of this great mission as 
they serve clients through so many services, including food pantries, homeless prevention or transitional assistance, 
substance abuse recovery, and support for seniors or for the developmentally disabled.

I invite you to review this annual report to learn how we change people’s lives by assisting them with physical, 
emotional and spiritual needs. We bring hope to individuals and families who otherwise may live in despair. With your 
financial contributions and volunteer efforts, you participate in making a difference for tens of thousands of people in 
Central Massachusetts.

With every prayerful best wish, remain 
Sincerely yours in Christ,

Most Reverend Robert J. McManus  
Bishop of Worcester
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Corporators

Administrative Staff
            

OFFICERS
Henry J. Camosse, Jr., President*
Sandra Bauer Mahoney, FACHCA, 

Vice President* 
Daniel Ricciardi, Treasurer*
Kevin M. Kieler, Clerk*
Katherine Alexander
Joseph J. Bafaro Sr.
Joseph J. Bafaro Jr.
Michael Bafaro
Joseph T. Bartulis, Jr., Esq.*
Michael J. Bovenzi*
Nancy Candito
Francesco C. Cesareo PhD
Michael J. Donoghue

Rev. Msgr. John Doran*
Frederick Eppinger
Patricia Eppinger
Patrick A. Fox
Claire M. Freda
Gerald M. Gates
Patricia Finnegan Gates Esq.
J. Michael Grenon, CIMA
John Griffin Esq.
Susan Hillis, LICSW, CADC-II, 

LADC-I*
Frank Kartheiser*
Robert M. Kennedy
Mary Kennedy
Devon A. Kinnard, Esq.*

John P. Lauring
Helder Machado
Robert J. Martin Esq.
Heather Maykel
Thomas McNamara*
Edward J. McTighe Esq.
Demitrios M. Moschos Esq.
Timothy Murray
Joanne Powell*
Rev. William E. Reiser, SJ*
Anthony Rozevicius, CPA*
Thomas Ryan
Joseph W. Spillane
John F. Strouse Jr., Esq.
David E. Surprenant Esq.

Stephen M. Sycks
David N. Tinsley
Kathleen Tinsley
Mary H. Whitney
Thomas J. Wickstrom Esq.
Deacon Anthony Xatse*

EX-OFFICIO
Bishop Robert J. McManus
Raymond Delisle
Timothy McMahon

*Member of the Board of Directors

Timothy J. McMahon
Executive Director

Susan MacMajor 
Executive Assistant

Jerry Beddes
IT/IS Manager

Angelique Bodziak
Administrator, Women’s Recovery 

Program

Margaret Buzzell 
Administrator, Mercy Centre

Maritza Cedeno
Administrator, North County Area

Kathleen Dallaire 
Administrator, Family Shelter

Maritza Delacruz 
Administrator, Worcester

Scott Eaton
Director, Crozier House, 
Women’s Recovery Program

Nancy Halligan
Regional Supervisor, Homecare

Kristen King
Director of Finance

Elaine Koleshis
Regional Supervisor, Homecare

Marie Kudron
Administrator, South County Area

Carol LaFalam
Director of Human Resources

Bart Larkin 
Facilities Manager

Karen Levy
Administrator, Milford Area

Patti Leary 
Administrator, Homecare

Nadisha Lewis
Regional Supervisor, Homecare

Susan Maedler
Administrator, Senior Community 

Service Employment

Barbara Melanson
Regional Supervisor, Homecare

Maydee Morales
Director of Emergency Services & 

Volunteer Coordinator

Paula Nicholson
Regional Supervisor, Homecare

Laura Powell 
Administrator, Parent Aide

Madalyn Sirois
Social Media, Fundraising Coordinator 

& Grant Writer

Dear friends,

There is no better word than “change” to describe the year 2020, although “challenging” could be a close second. We 
have had to change almost everything that we do in life, from how we purchase our groceries, to how we worship, to 
how students learn and how we work; much needed to change to protect ourselves and those around us from this 
devastating pandemic. The staff at Catholic Charities is no exception, and circumstances have certainly changed the 
way we serve and interact with the most vulnerable members of our community.

There are however, several practices at Catholic Charities that have remained constant. First, is our mission to serve 
those that appear on our doorstep in need of help. As the pandemic spread, and unemployment levels rose, the de-
mand for food at our emergency service offices rose upwards of 300% and the requests for rental assistance signifi-
cantly spiked, but through the support of many, we have met the needs. Our recovery programs and family shelter 
continued to run 24x7 and our home care program has continued to assist those that are dependent upon us to offer 
support and solace. These are but a few of the programs that Catholic Charities continues to offer during this difficult 
time.

The second thing that did not change is the dedication to our mission that is inherent in our staff and volunteers. Our 
staff, through this unprecedented time has been unwavering in our mission, providing the support that our clients have 
come to rely on when they have nowhere to turn for help. Catholic Charities staff is always there for the men, women, 
and children that need our help, providing guidance, support, and prayers.

As the social needs of our community grow, we have plans to help address these ever increasing demands. We plan to 
open a 3/4 house on Ripley Street in Worcester for men that are new to their recovery, and require further supportive 
services. We plan in the next year to expand our footprint in residential men’s recovery treatment. We will relocate the 
administrative offices from Hammond Street to another location and use this space to expand programs.

As we enter 2021, we have the same desire and dedication to fulfilling the mission that we were founded on so many 
years ago. That will not change. And with the help of our Bishop, our community, our staff, and all of the volunteers 
that make up our organization, we look forward to continuing the good works that Catholic Charities has come to be 
known for throughout Worcester County.

Gratefully,

Timothy J. McMahon 
Executive Director

Henry J. Camosse, Jr. 
Board President
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AREA OFFICES

Athol Homecare

12 Riverbend Street

Athol, MA 01331

978.249.4563

Crozier House

10 Hammond Street

Worcester, MA 01610

508.798.0191

Greenfield Homecare

91 Main Street, 1st Floor

Greenfield, MA 01301

413.512.2017

Family Shelter

4 Caroline Street

Worcester, MA 01604

508.753.3084

Leominster

196 Mechanic Street

Leominster, MA 01453

978.840.0696

Mercy Centre

25 West Chester Street

Worcester, MA 01605

508.852.7165

Milford

200 Main Street

Milford, MA 01757

508.234.3800

Shelburne Falls Homecare

114 State Street

Shelburne Falls, MA 01370

413.489.3045

Southbridge

79 Elm Street

Southbridge, MA 01550

508.765.5936

Women's Recovery Program

196 Mechanic Street

Leominster, MA 01453

508.754.1865

Worcester

10 Hammond Street

Worcester, MA 01610

508.798.0191

Amherst Homecare

1256 N. Pleasant Street

Amherst, MA 01002

800.244.4563

Our Mission

www.facebook.com/CathCharWorcester

www.linkedin.com/company/catholic-

charities-of-worcester-county

www.ccworc.org

10 Hammond Street
Worcester, MA 01610

To meet the needs of the poor, the homeless and the infirm, and to enhance the quality of 
life for all, Catholic Charities draws on the inspiration from the teachings of Jesus Christ 

and the Church and the pastoral leadership of the Bishop of Worcester.
2020

IMPACT

REPORT

Inspiring a Way Forward
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