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You can find the most up-to-date technical documentation on our website at 
www.TitaniumGP.com 

 

The TitaniumGP website also provides the latest product updates. 

If you have comments or questions about the documentation, submit your feedback to: 

info@TitaniumGP.com 
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Preface 
 

This preface contains the following topics: 
 What is TGP Remember? 
 Intended Audience 
 What problem does TGP Remember solve? 
 How to Enable TGP Remember 
 What is TGP Remember Query Tool? 

 

What is TGP Remember? 
TGP Remember is a module within TitaniumGP which can track changes to records in tables of 
Dynamics GP with minimal additional footprint to its database system. TGP Remember also 
provides with a highly versatile query tool, which administrators can use to query the change 
log for a record. 

This feature tracks Who modified What, Where, How, and When in the Dynamics or company 
database. The Audit table created by TGP Remember can easily be added to SmartList using 
Smart Designer, where you can use the Search button to locate the desired information. 

TGP Remember provides a view in every GP Window and is not limited to the default GP 
tables. You can include any table from a third party as long as it is in the company database. 

 

Intended Audience 
This book is intended for anyone who wants to know how to use the different features that 
TGP Remember offers. TGP Remember users typically include people who do software 
development and testing or work with multiple operating systems or computing 
environments. This can include software developers, QA engineers, trainers, Dynamics GP 
Users, accountants, financial managers, and more. 
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Introduction 
 

What problem does TGP Remember solve? 
Dynamics GP does not have the ability to tell what changes were made to a record, who made 
the change and when was it done. It only keeps the latest state of the data. TGP Remember 
provides such ability to remember changes that helps with the audit as well as keeping up with 
the SOC compliance. 

  



 

TGP Remember Manual: Version 2.0                                    6 

How to enable TGP Remember 
 

Step-by-step: 
Note: Required Privileges – Administrator/Power-user 

1. Look for TitaniumGP on System Tray (Icon image: T) and right click on the icon to select 
“TGP-Control Desk” to open the Control Desk 

 

Figure 1 

2. Click on “TGP Remember”. 

 

  Figure 2 



 

TGP Remember Manual: Version 2.0                                    7 

3. Enable TGP Remember by clicking on “Enable” button 

 

Figure 3 

After Enabling TGP Remember, select the tables from the default list you want TGP 
Remember to monitor. If you do not see the tables in the default list that you wish to 
monitor, you can add them manually. This is explained in #5. 

4. Once TGP Remember is enabled and the tables to be monitored are selected, click 
‘De/Activate’ to start monitoring. 

 

 Figure 4   
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Once activated: 
a. TGP Remember creates the tables in the company database. 
b. Shows the number of triggers which are instructions to monitor the table for 

changes. 
c. Shows the number of rows the TGP Remember table has i.e., how many times it 

has been changed. 
5. To add additional tables for monitoring which are not present in the default list, enter 

table name(s) and click Activate (Figure 5). 

 

Figure 5 
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What is the TGP Remember Query 
Tool? 
 

TGP Remember Query gives you the ability to query changed logs of a record in any table 
monitored by TGP Remember. For example, it can query: 

 Master data like customers, items, vendors, addresses etc. 
 Transactions sales orders, purchase orders, inventory transfers etc. 

 

How to use the TGP Query Tool: 
1. Click the ‘Launch Query Tool’ button to launch the query tool. See Figure 7 for the Query 

Tool UI. 

 

Figure 6 
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Figure 7 

2. To start a query, choose a date range, select a desired table name from ‘Select Table to 
review’, fill in the ID in the Value column and press enter. 

 

Figure 8 

3. Search field can be used to search within the result set. Notice how searching for the 
string ‘invoice’ highlights what you are looking for in yellow. (Figure 9) 



 

TGP Remember Manual: Version 2.0                                    11 

 

Figure 9 

4. Every record show when and what actions/updates were done to it. For e.g., in Figure 
10 the icons in the ‘Process’ column indicates when user added notes to a record, when 
a record was updated and when an attachment was added to a record. 

 

Figure 10 
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5. Filters can be enabled for the columns in the result set by clicking on ‘Filters’ button 
(Figure 11). Figure 12 shows the example list of filters for a column that you can use to 
filter your result. 

 

Figure 11 

 

Figure 12 
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6. More columns can be added by right clicking and selecting the one needed. Figure 13 
will add a new column called ‘DataType’ to the result set. 

 

Figure 13 

7. Clicking the ‘Export XLS’ button will export the result set into an excel sheet. (Figure 14) 

 

Figure 14 
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📌 Office 

1041 Market St., Suite #174 

San Diego, CA 92101 

 

⏰ Hours 

M-F: 8am - 5pm (PST) 

S-S: Closed 

 

📞 Contact Us 

info@TitaniumGP.com 

+1 855.238.8739 


