
 

 
 

2021 Annual Report 
 
Center for Women’s History and Leadership 
Mission: We inspire and equip all women to realize their leadership potential through education and empowerment.  
The Center for Women’s History and Leadership (CWHL) offers education, training, and resources to engage all leaders, especially 
women and girls, with the enduring ideas and issues of Frances Willard, the WCTU, and other women of the past, such as equality, 
self-determination, and personal well-being. Building on these traditions, the CWHL will equip and inspire leaders to action, creating 
stronger and healthier communities for the future. 
 
2021 Summary 
As was the case in 2020, the pandemic greatly influenced our work in 2021. The museum was closed through June of 2021 (for a 
total closure of almost 18 months), reopening in July for tours. We were open to researchers in the archives by appointment and we 
continued to provide research services via email and phone. We also continued to share our stories with new audiences in new 
ways. We retained all of our part-time staff and hosted four interns. We faced unprecedented financial challenges but were able to 
keep our operations steady. Though a most challenging year, 2021 shows our potential and points to new directions for the future.  
 
CWHL 

 Leadership 
o Three new board members were added to the CWHL Board, and three new council members were added to the 

Museum and Archives Advisory Council at the CWHL Annual Board Meeting in March. 
o A new board manual was created and a system for sharing documents was implemented. 
o The board Strategic Planning Committee created a draft strategic plan. 
o We received government relief funding through the Paycheck Protection Program and the Employee Retention Tax 

Credit. 

 Programs 
o The Views program series resumed in January with the authors of Suffragist Playbook. 52 attended on Zoom. 

YouTube video here. 
o The new Handicraft Hour series began in January. Fiona Maxwell developed and hosted this Sunday afternoon 

program. We held 7 Handicraft Hours in 2021 with a total of 151 attendees. 
o Women’s history month Views program was held in March with Michelle Duster discussing her book Ida B. the 

Queen with 107 attendees. It can be found on our YouTube channel. 
o In May we surveyed program attendees to plan for programming in 2021 and 2022. 
o In July we held our first onsite Arts at the Willard House program – A Pleasant Sunday Afternoon featuring oratory 

by Fiona Maxwell and performances by classical guitar musicians Anne Waller and Mark Maxwell. The program 
was held on the front lawn of the house and 57 people attended. 

o The Do Everything online program took place on Sept 26
th

. Fiona Maxwell led a discussion with Lori Osborne about 
the house as a workplace and what Do Everything leadership means today. 

o Lori spoke with Rebecca Price of the Nashville Public Library and Michelle Duster for the online opening of the 
Truth Telling exhibit in Nashville in October. 75 people attended. 

o The Views program series theme for 2021-22 is Women, Faith and Activism. The November program featured 
author Lucy Knight discussing her upcoming book on the Angelina and Sarah Grimke. 35 people attended. 

o Frances Willard is featured in a new mural in downtown Chicago of ten Illinois Suffragists. Lori Osborne spoke at 
the mural dedication in December. 

 Outreach and Community Partnerships 
o Email newsletter was sent out twice per month (1,832 subscribers). 
o Social media updates on Facebook (1,030 followers), Twitter (229 followers) and Instagram (257 followers) were 

regularly posted. Kristin Jacobsen and Fiona Maxwell coordinated social media outreach. 

https://www.penguinrandomhouse.com/books/653906/the-suffragist-playbook-your-guide-to-changing-the-world-by-lucinda-robb-and-rebecca-boggs-roberts/
https://www.youtube.com/watch?v=9n3jW6yrdpc
https://www.youtube.com/watch?v=YNg_4mnQNks
https://www.youtube.com/watch?v=tZNVtzgMrNs&list=PLWLTw_V--2Yj5p1In-sJKRB3YWE7m_ROm
https://www.youtube.com/watch?v=OxtdOpsQfW8


o YouTube channel was updated with videos added throughout the year (38 subscribers) 
o 12 Blogposts were written in 2021. 
o Website averaged 2,430 page views per month in 2021 – with a total of 29,249 page views with 14,665 unique 

visitors. 
o Staff made presentations to: Texas A&M University; Illinois Assoc. of Museums; WTTW; Illinois State University’s 

Senior Professionals/Academy of Seniors; Chicago Collections Consortium; and Chicago Area Archivists. 
o We worked with the spring semester Museums class at Loyola University Chicago to create programming around 

Interpreting Religion as a challenge for the museum and archives. 
o We worked with the fall semester Intro to Public History class at Loyola University Chicago on several virtual tours. 

 Staff, Interns and Volunteers 

o Fiona Maxwell was hired as Museum Operations Manager. Thank you to Cate LiaBraaten who served in this role 
for two years. 

o Four interns worked in the Archives. Three worked for course credit: Lizzie Schmidt, Margaret Reilly, and Kelsey 
Gibson. Our summer intern, PhD student Amelia Parker, was funded through the Chicago Humanities Initiative at 
Northwestern University.  

o Three Archives volunteers also provided valuable assistance: Hannah Weinberg, Karis Blaker, and Hannah Cheves. 
 
Frances Willard House Museum 

 The Willard House remained closed for tours through June of 2021. We reopened in July with a new system of reservations, 

online payments, and small tour sizes. 52 visitors toured the Willard House in 2021. 

 Special tours were held in August for Women’s Equality Day, September for Do Everything and Willard’s Birthday, and in 

December for the Christmas holidays. 

 
Frances Willard Memorial Library & WCTU Archives 

 Archives Research Services 
o Archives continued to operate under Covid restricted-opening plan 
o Onsite researchers: 7 (average 3.5 days) 
o Offsite researchers: 72 (216 hours of work responding, researching, following up) 
o Supported Spring and Fall Loyola Public History students’ archival research, on-site and by email (15 students) 

 Began work on “Truth-Telling Continued”—starting with the creation of a research database of Black women in the WCTU 

 Received a $1500 grant from the Illinois State Historical Records Advisory Board to facilitate reorganizing and publishing a 
guide to the Archives’ subject files; Assistant Archivist is Project Manager 

o Interns and volunteers completed four new digital exhibits, wrote two blog posts 
o Archivist  gave three public presentations and co-hosted October Handicrafts Hour (Quilts) 
o Assistant Archivist wrote two blog posts (as well as co-managing CWHL social media publishing) 

 Completed processing Records of the Southern California WCTU and posted the finding aid online 
o Research Guide for 2022 National History Day created and promoted via website 
o Archives Month October 2021: edited newsletter, participated in Ask An Archivist Day, social media, presentation 

 
Gardens (from head gardener Glen Madeja) 

 Planted 234 flower bulbs, 24 annual plants, and 117 perennial plants 

 Planted native garden behind 1732 Chicago Avenue house 

 Installed cairn at base of historic dovecote on south lawn of Rest Cottage 

 Cleared bed of invasive weeds from area where Chestnut tree stood; will replant with ground cover 
 
Fundraising 

 A Women’s History Month (March) appeal was created with the theme Women’s History is Everywhere and Essential. 

 Grant applications were sent to the Illinois Humanities Council Covid Relief Fund, the Evanston Community Foundation (for 
a partnership with Piven Theatre for youth programming and for Capacity Building), and the Illinois State Records Advisory 
Board (ISHRAB). The ISHRAB grant was successful – see Archives report above. 

 The end-of-year appeal was created to go out via mail, email and newsletter. Donor lists were analyzed and letters 
customized. Four custom graphics were created for online appeals. 

  

https://www.youtube.com/channel/UCC9FYuvhulJh5-pnOANH43g
https://franceswillardhouse.org/blog/
https://franceswillardhouse.org/
https://tinyurl.com/33wuc6n8
https://franceswillardhouse.org/research/history-day/
https://tinyurl.com/2pyawh87


Financial Report 
For the fiscal year ending December 31, 2021 

 
 

 

 
 

 

Museum and 
Archives 

Public Support 

Board and 
Council 

Leadership 

Grants 

Income 2021 
Total - $43,122  

Facilities and 
Maintenance 

Museum and 
Archives 

Operations 

General 
Operating 

Salaries and 
Benefits 

Expenses 2021 
Total - $49,364  



 
 

Special thanks to these Supporters:  
 

$5,000-$15,000 $250 - $999 
Vickie and Tim Burke Lois Anderson 
Susan Comstock and Marc Rolfes  Ann and Brian Balusek 
Doug and Linda Honnold Kathy Bell 
 Jan and Frank Cicero 
 Suzanne Farrand 
 Carolyn Gifford 
$1,000 - $4,999 Samuel Lewis 
Carleen Vose  Margaret Liu 
Sarah Ward Lisa Pildes 
 Pam and Paul Rolfes 
 Joan Safford 
 Cate Whitcomb 
 Bonnie Wilson 

 
 

Center for Women’s History and Leadership Board 
Susan Comstock, President Vickie Burke 

Doug Honnold, Vice President Suzanne Farrand 
Kathy Bell, Secretary Kris Hartzell 

Lois Anderson, Treasurer Sarah Ward 
 

Frances Willard House Museum and Archives Council 
Vickie Burke, Chair Cate LiaBraaten 

Juliet Bond  Ella Wagner 
Alice Burton Bonnie Wilson 

Elizabeth Fraterrigo   
 

Center for Women’s History and Leadership Staff 
Lori Osborne, Executive Director and 

Museum Director 
Cate LiaBraaten and Fiona Maxwell,  

Museum Operations Managers 
Janet Olson, Archivist Kristin Jacobsen, Archives Assistant 

  
                                                       2021  Interns 

Kelsey Gibson Margaret Reilly 
Amelia Perkins Lizzy Schmidt 

 
 
 

Frances Willard House Museum and WCTU Archives  
at the Center for Women’s History and Leadership 

1730 Chicago Avenue, Evanston, IL  60201 
847.328.7500 ● execdir@franceswillardhouse.org ● franceswillardhouse.org 

mailto:execdir@franceswillardhouse.org
http://www.franceswillardhouse.org/

