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Insite Celebrates 14th Anniversary 

Company Marks Milestone with New Video 

CAPE CORAL, FL 1/27/21 - Insite Managed Solutions launched operations on January 27, 2007. Insite, a global 

consulting firm specializing in improving customer experiences while enhancing operational efficiencies, 

produced a timeline video that chronicles the company’s journey through the years to mark this week’s 14th 

anniversary. 

 

“I started this company back in January 2007 from the living room of my Cape Coral home,” said Chris Rozum, 

Insite CEO and founder. “The years between now and then have been one, amazing journey.” 

 

As a one-person firm, Rozum managed to land over 30 clients in the first year. As the video shows, this early 

success allowed him to hire Insite’s first employee in 2009. 

 

“I brought in Jamie Brown to work alongside me as a second analyst and consultant,” said Rozum. “It was a 

great thing for the company and a huge responsibility for me personally. Now, I was responsible not only for 

myself and my family, but also for another person and his family.” 

 

The move paid off and Insite continued to grow in the face of harsh economic conditions, adding big-logo 

organizations such as Delta Airlines, General Motors, Royal Caribbean, and AOL to its client roster. Rozum 

added several more employees and moved Insite to a rented downtown Cape Coral office which the company 

outgrew within a year. In 2014, Insite purchased larger facilities on Nicholas Parkway in Cape Coral, refurbished 

the space, and used it as a base of operations as consultants crisscrossed the globe serving an ever-widening 

collection of clientele. 

 

“We work hard. Long hours. And, before COVID, lots of travel,” said Rozum. “Much of the interaction with our 

clients is virtual these days. But I’m sure we’ll fly again. Either way, one thing remains unchanged. Our work 

must be absolutely impeccable. That’s been our most important consistency over this journey. As a result, 

we’ve managed to create and maintain a respected brand.” 

 

Today, Insite has ballooned to 95 full-time staffers with plans for more, and has moved into the number two 

slot nationally among like firms that service contact center and back office operations. The company has also 

outgrown its third, and current, commercial location.  Construction is underway on the next Insite 

headquarters, a location in downtown Cape Coral very near its original office. 

 

“We’ve been fortunate to grow this year, considering the COVID-19 pandemic,” said Rozum. “We hold deep 

gratitude for all our clients and partners who made this possible, especially under the difficult circumstances. 

It’s a real testament to them and all the folks at Insite who work so hard to serve them. All of it makes me feel 

very proud.” 

 

View the video or contact connect@callinsite.com for more information. 


