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Please read this manual thoroughly before using the product and keep this for 
future reference.  

 

 

 

 

 

 



Read this first 

Thank you for purchasing Cilaisen by Tiglab Sonic Toothbrush CP- T3. The 

Sonic Toothbrush has a built in memory function. It will be automatically set 

to the last used mode before it is being shut off.  

 

There are 5 modes for this product: 

1) Flexible Mode. This mode is suitable for sensitive teeth & gums. 

There will be a pause every 30 seconds.  

2) Normal Operation. With 2 minutes operation time and a pause every 

30 seconds. It is good for removing plague  

3) Massage Mode. With 2 minutes operations, this mode can be used to 

brighten & polish the teeth with a pause every 30 seconds.  

4) Whitening Mode. With 2 minutes operations and a pause every 30 

seconds.  

5) Mouthcare Mode.  With 2 minutes operations and a pause every 30 

seconds.  

Product Name Smart Sonic Electric Toothbrush 
Model CP-T3 
Rated Voltage 3.7 V 
Rated Power 2 W 
Charging Rate 5V/1A 
Battery  1500 MAh 
Operation Hour 300 minutes 
Charging Time 4 – 7 hours 
Waterproof IPX7 
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Safety Precautions 

1. If you find any parts (toothbrush or cables) are damaged, do not 

use it. Contact Tiglab International for further assistance.  

2. The USB cable shall not be used near hot surfaces.  

3. If you had undergone any operation on your mouth or tooth in 

the last 2 months, please consult your dentist or doctor before 

using this product.  

4. If your gums bleed after using this product and it continues to 

bleed even after 1 week of using, please consult your dentist.  

5. If you have pacemaker on your body, please consult your 

physician or doctors before using this product.  

6. This product is suitable for cleaning teeth & gums. Do not use for 

other purposes. 

7. If you have any medical concern and you feel any discomfort or 

pain after use, please stop using it and seek for doctors advice.  

8. This product shall not be used by children without supervision by 

adults.  

9. If your toothpaste contains hydrogen peroxide, baking soda or 

bicarbonate (common in teeth whitening), please wash the brush 

with water & soap after using the product.  

 

 

 

  

Charging Instructions.   

1. For the following conditions, it is recommended to charge 

this product fully for more than 5 hours charging time: 

i) First time use 

ii) No usage of this product for more than 3 months 

iii) When the products is in low battery or stop 

operating due to low battery.  

2. When the LED indicators flashes when the toothbrush is 

switched on, it indicates low battery.  

3. Do not immerse the USB charging cable in any liquid 

4. Ensure the USB charging cable is dry before connecting to 

the power source.  

5. When the toothbrush is fully charged, the Battery Level LED 

indicators will indicate full bar.  

6.  A fully charge battery will last for about 300 minutes of 

usage. 

7. Do not put coins/clips or other metal objects near the USB 

charging cable when charging.   

Remarks: The product will be slightly heated up during charging 

which is normal. The product shall be used indoor with ambient 

temperature not between 0 deg C to 35 deg C.  

 

 



 
 
 

Usage Guide  

1. Before using, ensure unplug the USB charging cable.  

2. Apply a proper amount of tooth paste on the toothbrush. 

Wet the toothbrush head before brushing in the mouth.  

3. Gently press switch button.   

4. Apply gentle pressure on the bristles to the tooth surface. 

Let it brush smoothly. 

5. Move the bristle slowly to clean the other teeth 

6. After brushing, rinse the mouth with clean water. 

7. Clean the toothbrush head after using.   

 

  

  

Usage Guide (cont…) 

8. Before cleaning, ensure the USB plug are plugged off 

from power source. Do not soak the toothbrush into the 

water for a long period of time.  

9. Remove the toothbrush head and rinse the toothbrush 

holder with clean water 

10. Use a dry tower to wipe the USB charging cable, Do not 

use alcohol or chemical to clean the toothbrush or the 

cable. 

 



 

Maintenance  

It is advisable to replace the tooth head every 3 months to get the best 

cleaning effect. If the bristle starts to wear off, it is time to change. Contact 

Tiglab International for further assistance.    

 

 

 

Troubleshooting 
Problems  Possible 

causes 
Corrective Action 

The indicator LED 
doesn’t lit up 

Low battery Charge the toothbrush. The 
indicator LED will be lit up 

within a few minutes charging. 
Continue to charge it until it is 

fully charged. 

Battery Level 
Indicators flashes  

( 2 flashes per 
second) 

The ambient 
is too high or 

too low 
temperature 

To be used indoor with 
ambient temperature not 

between 0 deg C to 35 deg C. 

The tooth brush 
operates for a short 
period and switched 

off 

Not fully 
charged. 

Continue to charge until it is 
fully charged 

The tooth brush is 
not functioning even 

after charging 

Malfunction/ 
defect 

Contact Tiglab International 
for further assistance. 

  

 

  

Maintenance (cont…) 

1. Store the product in clean, dry and well-ventilated storage. 

2. The USB charging cable shall be cleaned regularly to avoid 

dust absorptions.  

3. Do not charge the toothbrush near wet area. Otherwise, 

there will be risk of electrical shock or short-circuit.   

Warranty 

1. The warranty will be void under the following conditions: 

i) Damages are due to improper handling, use or 

maintenance and storage by user.  

ii) Failure to comply to the requirement stipulated in 

this manual. 

iii) Damaged caused by natural disaster such as 

lightning, fire, earthquake, flood etc.  

2. Please retain the proof of purchase for any warranty claim.  

3. The warranty doesn’t cover door to door delivery for return 

& replacement product. Please contact Tiglab International 

to arrange for return & replacement.    


