
Pre-arrival Guide for International Students
Cambria College is committed to ensuring the health and safety of all its students and community by
following the guidelines of the Government of Canada and health authorities. For more information
about how Cambria is addressing the COVID-19 situation and how it protects the health and safety of
our community, please visit our website. 

This Pre-Arrival Guide for International Students is to provide Cambria international students who plan
to travel to Canada with important information regarding the current travel restrictions and mandatory
quarantine requirements considering COVID-19. Please review this information carefully for important
updates  and resources for  a  safe  arrival  in  Canada.  It  is  the responsibility  of  Cambria  international
students to understand the federal  and provincial  laws and regulations before planning to arrive in
Canada.  Students  are  recommended  to  review  the  government  websites  regularly  for  up-to-date
information as they are subject to change. 

As best practice, international students and their co-arriving immediate family members are encouraged
to download the Government  of  Canada’s  ArriveCAN application prior  to  arrival  at  the border and
complete the information required. 

Travel Restrictions and Quarantine Requirements 

Before you make plans to travel to Canada, it is important that you understand the travel restrictions
and exemptions  for  international  students.  Please  refer  to  the  IRCC  website for  more  information
regarding travel restrictions and exemptions. It is important to note that Canada border services can use
their  discretion  to  determine  if  your  travel  is  considered  discretionary  (not  essential)  or  non-
discretionary (essential) based on the information you provide. Travelers arriving in Canada are required
to self-isolate (quarantine) for 14 days under the Quarantine Act in order to slow the spread of COVID-
19. Please visit the IRCC website for information about quarantine requirements. 

Communication Regarding your Travel Plan 

If you have determined that you are eligible to travel to Canada and have booked your flights, please 
email the office the following information: 

❏ Your Full Name 

❏ Program of Study 

http://www.cambriacollege.ca/
https://www.canada.ca/en/immigration-refugees-citizenship.html
https://www.canada.ca/en/immigration-refugees-citizenship.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html


❏ Emergency contact 

❏ Student number 

❏ A copy of your flight ticket 

❏ Your self-isolation/quarantine plan 

All students are required to complete and email the pre-screen questionnaire before arrival on campus. 

Communication of Protocols and Policies 

The international admissions office at Cambria has already communicated to all its partners and agents
abroad and shared with them the required protocols should a student obtain a study visa and plans on
arriving  in  Canada  during  the  covid-19  pandemic.  They  have  been  informed  of  all  cautionary  and
mandatory measures that are in place and enforceable as well as the consequences of not adhering to
established protocols. Our communication contains links to  the Quarantine Act, use of the  ArriveCAN
app as well as the BC Covid-19 App. including all other relevant information pertaining to their arrival. 

International students will be advised to plan to arrive in Canada with adequate time to fulfill the 14-day
quarantine  plan  before  attending  any  classes  in  person  (if  applicable).  This  requires  advance  flight
booking and planning with airlines. 

The student and the Agent will be required to provide written confirmation that they have read and
understood all required protocols and will abide by them. This letter will be placed in the students’ file. 

Procedures and Responsibilities 

Things to prepare for the flight (check with airlines for specific guidelines): 

❏ Wear a non-medical mask or face covering 

❏ Wear gloves (if applicable) 

❏ Practice safe social distancing 

❏ Carry hand sanitizer and wash hands frequently 

2 Things to prepare upon arrival in Canada: 

❏ Wear your non-medical mask or face covering on until you reach your quarantine location • Provide 
basic information using the traveler contact information form 

❏ Undergo a health check screening 

❏ Provide quarantine plan 

❏ Show your passport, Port of Entry Introduction letter or study permit, proof of funds, and course 
registration information. 

Procedures and responsibilities for airport arrival and transportation for asymptomatic travellers (e.g., 
wearing a mask, avoiding public transit other than taxi) to the 14-day quarantine facilities. 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://laws-lois.justice.gc.ca/eng/acts/q-1.1/index.html


Further preparations for students include:

 ❏ Access to supplies such as prescriptions and food 

❏ Students will not have contact with vulnerable individuals or be living in a group or communal setting 
(except for family members) 

❏ Quarantine accommodation enabling individual physical distancing, and infection-prevention control 
protocols in place 

Transportation:

International students will have direct transportation arranged from Vancouver International Airport 
(YVR) to their quarantine location. 

❏ Cambria will ensure that the student will be picked up and dropped off in a safe and convenient 
manner. 

❏ Our International student manager will work directly with international students and an approved 
carrier so that the students’ rides are pre-arranged and paid for by the college. 

Upon arrival at the airport, a member of our team will meet the student and ensure all precautionary
measures are being taken such as wearing a mask and reinforce the importance of social distancing and
other  suggested  and  mandated  protocols  for  safety  of  themselves  and  others.  A  comprehensive
handout  has  been  made  ready  to  ensure  that  international  students  understand  and  meet  the
Quarantine Act requirements. 

Further Pre-Arrival Preparations: 

Our International student Manager will have already worked with the student prior to their arrival, to 
determine that they have arrangements for suitable accommodation that meet all quarantine 
requirements.

Accommodation:

For those students that require accommodation Cambria has made arrangement with the following 
hotels that have offered reduced rates, with the Sandman also including free airport transfer to the 
hotel and meals at $45 a day. 

Best Western: Address: 8033 King George Boulevard, Surrey, BC, V3W 5B4 
Features: kitchenette in most rooms, exterior entry to guest rooms 
Contact: Nav Dhillon- Ph: 604-502-9000

Canadian Inn: 6528 King George Blvd, Surrey BC V3W 4Z3  Ph: 604-594-0010

Connie Tang | Sales Manager – Sandman Hotel 
SANDMAN HOTEL VANCOUVER CITY CENTRE
180 West Georgia | Vancouver BC | V6B 4P4
Direct 604 646 4316 | Hotel 604 681 2211 | Fax 604 646 4322
 



SANDMAN SUITES VANCOUVER - DAVIE STREET
1160 Davie Street | Vancouver BC | V6E 1N1
Direct 604 646 4316 | Hotel 604 681 7263 | Fax 604 669 8284

Meals and Medication:
The quarantine Act dictates that one should not leave their  quarantine location to purchase meals,
groceries  or  other  necessities.  As  such,  Cambria  will  arrange to deliver  meals,  groceries,  and other
necessities as needed so that students do not need to leave their quarantine location. Students will also
be provided options for delivery services offered by stores should they choose to do so.  

Grocery delivery services include: 
• Real Canadian Superstore 
• Save-on-Foods 
• Safeway 
• T & T Supermarket 

Meal delivery services: 
• Door Dash 
• Uber Eats 
• Skip the Dishes
 
Cambria has arranged for prescription filling and other regular medication delivery service with:
Easecare Pharmacy. 101-8585 160 St, Surrey, BC V4N 1G4   Tel: (778) 578-5160     

Support during quarantine:
Cambria has created a logbook for monitoring students in quarantine.  We have dedicated Registered
Nurses who will ensure students are aware of COVID 19 symptoms as well as they will be checking in
daily  with  students  to  ensure  their  health  and  well  being  and  logging  in  the  day  and  time  with
comments.  Advisors from our International admissions department will  also be checking in daily to
ensure students are getting everything they need so they do not have to venture out to stores etc. 
Additionally, Cambria will  ensure students have the technology and tools to stay connected through
regular zoom calls to reduce the possibility of fear, anxiety or boredom. Students will  also be made
aware of rules around the Quarantine Act and consequences of failure to adhere via this website.
https://laws-lois.justice.gc.ca/eng/acts/q-1.1/page-1.html

Integration into Community and Culture:

Our  commitment  to  our  community,  staff,  and  students  is  primary  and  the process  of  care  for  all
international students will  continue to be upheld in perpetuity.  All  students have access to ongoing
support from our instructors and admin staff.
 
Personal and Academic Support:
Led  by  our  Campus  Director  our  staff  are  well-equipped  to  assist  students  with  a  multitude  of
challenges they may face in their lives, including those that may arise from their home life, personal
relationships, in the classroom and more importantly now during the pandemic.



In person or virtual meetings, students can access staff to discuss issues and seek advice and guidance
for help in developing coping strategies, or for referrals to professional services within the community. 

Tutoring:
All students are entitled to free tutoring and one on one coaching as well as career preparation and job
search assistance.  
Since  Cambria  is  offering  all  programs  in  an  online  delivery  methodology,  students  will  remain
connected on a daily basis during online class hours as well as they tend to create WhatsApp groups to
keep in touch socially. 

Physical, Social and Mental wellbeing. 
Cambria College understands that everyone associated with the school has an important role to play in
mitigating  any  social  barriers  associated  with  international  students,  which  might  influence  their
continued compliance with infection control measures. In accordance with the recommendations of the
World Health Organization COVID-19 Stigma Guide, the College is committed to being intentional and
thoughtful when communicating on social media and other platforms, to consistently show supportive
behaviors,  and  to  using  simple,  accurate  language  to  share  the  most  up-to-date  information,
purposefully and regularly about how to prevent infection. Further, we are committed to addressing any
instances,  either  overt  or  accidental,  where  anyone associated  with  the school  or  community  uses
terminology, which feeds stigma, undermines empathy, or has the potential to foster the creation of any
barrier, which might influence compliance with infection control protocols and measures. Cambria will
use the information on this site to ensure we follow and capture guidelines and recommendations.
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf

Additionally, students will have access to following organisations if needed:

Foundry is part of a province-wide network of integrated health and social service centers for young 
people ages 12-24. Foundry provides a one-stop-shop for young people to access mental health care, 
substance use services, primary care, social services and youth and family peer supports.  Foundry also 
offers many online services, and a one-on-one FaceTime counseling service for those who are unable to 
attend the office in person. Foundry also has easy-to-find pages on their website which direct youth to 
free apps they can use to support their mental health. 
 
BounceBack™ provides free access to online, video, phone calls, and skills-building program. Seniors, 
adults, and youth who are experiencing low mood, mild to moderate depression, anxiety, stress, or 
worry, can receive care from this online resource. 
 
Here2Talk is an app that was made for domestic and international students. All students currently 
registered to study at any post-secondary institution in British Columbia, whether public or private, are 
eligible for this program! 
 
Domestic and international students who are over the age of 24 can also access free mental health 
services. Anyone can call 310-6789 toll-free from anywhere in B.C. to access emotional support, 
information, and resources specific to mental health and substance use issues. This phone service is 
available 24 hours a day. The mental health services and links will be provided to international students 
during their orientation, so they are aware of what is available to them.
 

https://foundrybc.ca/
https://here2talk.ca/
https://vancouver-fraser.cmha.bc.ca/programs-services/bounce-back/
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf


Medical coverage:
All BC residents, including international students, who reside in Canada for more than six months are 
required to have medical coverage through the publicly funded BC Medical Services Plan (MSP). MSP 
provides basic medical benefits including doctor/clinic visits and emergency services. The International 
student manager and team will work with international students to help them to apply for MSP 
immediately upon arrival in BC by offering to help the student complete the online application form 
from the MSP website. There is a three-month waiting period for all new residents to BC. During this 
waiting period, international students will be required to have private medical insurance and the College
will provide assistance.     

Information about COVID-19 testing, contact tracing, and care:  
The College including our RN’s on staff are committed to initiating regular, daily communication with
international students who are in quarantine to assess their overall health and well-being.   Common
symptoms for COVID-19 include fever, chills, cough, and shortness of breath, fatigue, and loss of sense
of smell or taste.  If an international student discloses that, they are exhibiting any COVID-19 symptoms,
however mild, they will be directed to continue to avoid contact with others and encouraged to seek an
immediate COVID-19 test by calling 8-1-1 to secure a testing appointment. They will be directed to self-
isolate and avoid leaving their accommodation or residence, except to seek medical intervention and
transportation will be arranged. Follow up will be made by the College and monitored to ensure the
student’s safety and compliance as well as assist authorities with contact tracing requirements. 

ArriveCAN     Application  for  Daily  Symptom  Reporting  will  be  utilized.  The  International  Student
Manager is committed to utilizing relevant aspects of the ArriveCAN application to encourage and assist
international students to provide the Government of Canada with voluntary updates on their quarantine
compliance and to report on the development of any symptoms during the 14 days after arriving in
Canada.
 
If you have any question or concern about the safety on campus or about the Pre-Arrival Plan, please 
contact the College by email or by phone: 

Victoria General Reception Phone: 778-265-7547 

Email: coordinator@cambriacollege.ca 

Program Coordinator: Bev Steeves: bev.steeves@cambricollege.ca

Vancouver and Surrey:  Phone:  604 416-5522   Email Chhavi.gulati@cambriacollege.ca

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
mailto:bev.steeves@cambricollege.ca
mailto:coordinator@cambriacollege.ca

