
Arrival Plan for International Students

Cambria College is committed to ensuring the health and safety of all its students and community by
following the guidelines of the Government of Canada, the Province of British Columbia, and local health
and safety authorities. For more information about how we are addressing the COVID-19 situation, and
how we are  working  to  protect  the  health  and  safety  of  our  community  at  large,  please  visit  our
Website. This document provides an overview of how we are ready to work with international students
who plan to travel to Canada to ensure compliance with travel restrictions and mandatory quarantine
requirements so that the health and safety of our communities continues to be protected. 

International students who have already arranged accommodations with relatives or friends should 
avoid contact with others until the quarantine period is over. For more information on how to self-

isolate (quarantine) with others, please visit the Government of Canada Website.

*Important: You must stay in your quarantine location for 14 days. All students must complete a pre-

screen health questionnaire before visiting any campus. 

Effective of Nov. 21, 2020, travellers who enter Canada must confirm that they have arrived at their 
place of quarantine and complete daily COVID-19 symptom self-assessments during their quarantine 
period by using the ArriveCAN app or by calling 1-833-641-0343. More information can be found here.

Optional: Complete a B.C. Self-Quarantine Plan

In addition to the federal ArriveCAN Application, travellers arriving in B.C. are encouraged to complete a 
self-quarantine plan. It's important to consider:

● The location of your 14-day self-quarantine
● How you will travel to your quarantine location

https://bc.thrive.health/covid19/en
https://travelscreening.gov.bc.ca/
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/self-isolation-on-return
https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/confidentialit%C3%A9
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/coronavirus-disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html
http://www.cambriacollege.ca/
https://www.cambriacollege.ca/cambria-college-international-readiness-requirements-for-international-students/


● Arranging the necessary supports:
● Food
● Medications 
● Childcare
● Cleaning supplies
● Pet care

● Social or family support 

Accommodation

If students are requiring accommodation, Cambria has arrangements in place with hotels to 
accommodate international students. Examples of hotels include:

❏ Best Western , Address: 8033 King George Boulevard, Surrey, BC, V3W 5B4 
Features: kitchenette in most rooms, exterior entry to guest rooms Contact: Nav Dhillon- Ph: 
604-502-9000

❏ Canadian Inn –  : 6528 King George Blvd, Surrey BC V3W 4Z3  Ph: 604-594-0010

Our International student Manager will have already worked with the student prior to their arrival, to
determine  that  they  have  arrangements  for  suitable  accommodation  that  meet  all  quarantine
requirements.  

In the event that international students planning to arrive have a family member in British Columbia and
wish to quarantine at their residence, all students must provide details on the relationship of the family
member and information regarding how they will successfully quarantine at the chosen residence. 

There will be a comprehensive checklist for international students to go through to ensure that they
meet the Quarantine Act requirements and the chosen location is viable and safe for the student to
quarantine. 

This option will need to go through a process with our International student department to ensure all
aspects of the Go Forward Plan are being met. Consent from the family to take care of the international
student  must  be  provided  in  writing  so  as  to  also  ensure  the  student  will  not  be  in  contact  with
vulnerable individuals or be living in a group/communal setting.

Accommodations for 14-day Quarantine Requirement
International students who have already arranged accommodations with relatives or friends should 
avoid contact with others until the quarantine period is over. 

https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/bc_covid-19_go-forward_management_strategy_web.pdf


Quarantine Period with Family Members
In the event that international students planning to arrive have a family member in British Columbia and
wish to quarantine at their residence, all students must provide details on the relationship of the family
member and information regarding how they will successfully quarantine at the chosen residence. There
will be a comprehensive checklist for international students to go through to ensure that they meet the
Quarantine Act requirements and the chosen location is viable and safe for the student to quarantine.
This option will need to go through a process with the Campus Director to ensure all aspects of the Go
Forward Plan are being met. Consent from the family to take care of the international student must be
provided in writing.

Accommodation Options after Quarantine Period
There are many accommodation options for students in the lower mainland (eg. Homestay furnished
and  unfurnished  rentals  in  houses,  basement  suites,  condos,  apartments).  Resources  for  locating
available  housing  can  be  found  online.  You  are  recommended  to  be  familiar  with  your  rights  as
responsibilities as a tenant by reviewing the information from the Tenant Resource and Advisory Centre.

Meals

The quarantine Act dictates that one should not leave their  quarantine location to purchase meals,
groceries  or  other  necessities.  As  such,  Cambria  will  arrange to deliver  meals,  groceries,  and other
necessities as needed so that students do not need to leave their quarantine location. Students will also
be provided options for delivery services offered by stores should they choose to do so. 

Grocery delivery services include:

❏ Real Canadian Superstore
❏ Save-on-Foods
❏ Safeway
❏ T & T Supermarket

Meal delivery services:

❏ DoorDash
❏ Uber Eats
❏ Skip the Dishes

Prescriptions and Medications

Cambria has arranged for prescription filling and other regular medication delivery service with:

❏ Easecare Pharmacy. 101-8585 160 St, Surrey, BC V4N 1G4   Tel : (778) 578-5160

https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/bc_covid-19_go-forward_management_strategy_web.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/bc_covid-19_go-forward_management_strategy_web.pdf


Spot Checks

Cambria has created a logbook for monitoring students in quarantine.  We have dedicated Registered 
Nurses who will ensure students are aware of Covid 19 symptoms as well as they will be checking in 
daily with students to ensure their health and well being and logging in the day and time with 
comments.  Advisors from our International admissions department will also be checking in daily to 
ensure students are getting everything they need so they do not have to venture out to stores etc.

Personal and Academic Support

Led by our Campus Director our staff are well-equipped to assist students with a multitude of challenges
they may face in their lives, including those that may arise from their home life, personal relationships,
in  the  classroom  and  more  importantly  now  during  the  pandemic.  In  person  or  virtual  meetings,
students can access staff to discuss issues and seek advice and guidance for help in developing coping
strategies, or for referrals to professional services within the community.

Tutoring

All students are entitled to free tutoring and one on one coaching as well as career preparation and job
search assistance. 

Since  Cambria  is  offering  all  programs  in  an  online  delivery  methodology,  students  will  remain
connected on a daily basis during online class hours as well as they tend to create WhatsApp groups to
keep in touch socially.

Stigma and Mental Health 

Additionally, Cambria will  ensure students have the technology and tools to stay connected through
regular zoom calls to reduce the possibility of fear, anxiety or boredom. Students will  also be made
aware of rules around the Quarantine Act and consequences of failure to adhere via this websit  e  .  

Our  commitment  to  our  community,  staff,  and  students  is  primary  and  the process  of  care  for  all
international students will  continue to be upheld in perpetuity.  All  students have access to ongoing
support from our instructors and admin staff.  Reliable, accurate messages about COVID-19, including
related stigma and anti-racism supports, mental health and cultural/religious considerations are made
available.

Cambria College understands that everyone associated with the school has an important role to play in
mitigating  any  social  barriers  associated  with  international  students,  which  might  influence  their
continued compliance with infection control measures. 

https://laws-lois.justice.gc.ca/eng/acts/q-1.1/page-1.html


In accordance with the recommendations of the World Health Organization COVID-19 Stigma Guide, the
College is committed to being intentional and thoughtful when communicating on social  media and
other platforms, to consistently show supportive behaviors, and to using simple, accurate language to
share the most up-to-date information, purposefully and regularly about how to prevent infection. 

Further,  we  are  committed  to  addressing  any  instances,  either  overt  or  accidental,  where  anyone
associated with the school or community uses terminology, which feeds stigma, undermines empathy,
or  has  the  potential  to  foster  the  creation  of  any  barrier,  which  might  influence  compliance  with
infection control protocols and measures.

Cambria will be assisting students who are facing circumstances that relate to their mental health and
physical  wellbeing.  Student  Advisors  will  work  with  international  students  to  ensure  that  they  are
welcomed in an inclusive environment as well as integrated into our education system.

Additionally students will be made aware of the following organizations that provide support.

❏ Foundry is part of a province-wide network of integrated health and social service centers for 
young people ages 12-24. Foundry provides a one-stop-shop for young people to access mental 
health care, substance use services, primary care, social services and youth and family peer 
support.  Foundry also offers many online services, and a one-on-one FaceTime counseling 
service for those who are unable to attend the office in person. Foundry also has easy-to-find 
pages on their website which direct youth to free apps they can use to support their mental 
health.

❏ BounceBack™ provides free access to online, video, phone calls, and skills-building program. 
Seniors, adults, and youth who are experiencing low mood, mild to moderate depression, 
anxiety, stress, or worry, can receive care from this online resource.

❏ Here2Talk is an app that was made for domestic and international students. All students 
currently registered to study at any post-secondary institution in British Columbia, whether 
public or private, are eligible for this program!

❏ Domestic and international students who are over the age of 24 can also access free mental
health services. Anyone can call 310-6789 toll-free from anywhere in B.C. to access emotional
support, information, and resources specific to mental health and substance use issues. This
phone service is available 24 hours a day. The mental health services and links will be provided
to international students during their  orientation,  so they are aware of  what is  available to
them.

https://foundrybc.ca/
https://here2talk.ca/
https://vancouver-fraser.cmha.bc.ca/programs-services/bounce-back/
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf


Medical Coverage

All BC residents, including international students, who reside in Canada for more than six months are
required to have medical coverage through the publicly funded BC Medical Services Plan (MSP). MSP
provides basic medical benefits including doctor/clinic visits and emergency services. The International
student  manager  and  team  will  work  with  international  students  to  help  them  to  apply  for  MSP
immediately upon arrival in BC by offering to help the student complete the online application form
from the MSP website. There is a three-month waiting period for all new residents to BC. During this
waiting period, international students will be required to have private medical insurance and the College
will provide assistance. 

COVID-19 testing and Contact Tracing

The College including our RN’s on staff are committed to initiating regular, daily communication with
international students who are in quarantine to assess their overall health and well-being. 

Common symptoms for COVID-19 include:

❏ Fever
❏ Chills
❏ Cough
❏ Shortness of breath

❏ Fatigue
❏ Loss of sense of smell or taste.

If an international student discloses that they are exhibiting any COVID-19 symptoms, however mild,
they will be directed to continue to avoid contact with others and encouraged to seek an immediate
COVID-19 test by calling 8-1-1 to secure a testing appointment. They will be directed to self-isolate and
avoid leaving their accommodation or residence, except to seek medical intervention and transportation
will be arranged. Follow up will be made by the College and monitored to ensure the student’s safety
and compliance as well as assist authorities with contact tracing requirements.

ArriveCAN Application for Daily Symptom Reporting will be utilized.  The International Student Manager
is  committed  to  utilizing  relevant  aspects  of  the  ArriveCAN  application  to  encourage  and  assist
international students to provide the Government of Canada with voluntary updates on their quarantine
compliance and to report on the development of any symptoms during the 14 days after arriving in
Canada

How to Monitor for Symptoms
If you have any COVID-19 symptoms, you should avoid contact with others. Even if your symptoms are
mild,  self-isolate  for  a  minimum  of  10  days.  You  should  not  plan  to  leave  your  home.  Common
symptoms for COVID-19 include fever, chills, cough, shortness of breath, fatigue, and loss of sense of
smell or taste. Symptoms may take up to 14 days to appear after exposure. If you are unsure about your

https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/confidentialit%C3%A9


symptoms, use the BC COVID-19 Symptom Self-Assessment Tool     or call HealthLink BC (8-1-1). Anyone
with symptoms, however mild, can get tested for COVID-19 in B.C. 

Post-Quarantine Requirements
It is mandatory for international students to seek a Medical Professional 24 hours after their quarantine
period to assess that the student is well. International Students will work with the office to ensure this is
completed and the student knows where to access a Medical Professional and get testing needed. 

Cambria will continue to support international students and immediate family members after their 14-
day  quarantine  period.  This  support  will  include  support  in  mental,  physical  and  health  support,
antiracism  and  COVID-19  stigma  supports  and  mitigation  of  social  barriers  to  support  student
compliance with individual COVID-19 infection control practices. 
Each  international  student  will  work  with  a  Cambria  Student  Success  Coordinator  throughout  this
process.  Confirmation from the  Medical  Professional  will  be  required to indicate  that  students  are
symptom free.

Cambria will be helping students who are facing circumstances that relate to their mental health and 
physical wellbeing. Our team will work with international students to ensure that they are welcomed in 
an inclusive environment and ensure their step of education success each way. 

Post-Quarantine Requirements 
A  comprehensive  handout  has  been  made  ready  to  ensure  that  international  students
understand and meet the Quarantine Act requirements for staying in Canada.

If you have any question or concern about the safety on campus or about the Arrival Plan,
please contact the College by email or by phone:

Victoria

General Reception Phone: 778-265-7547 Email: coordinator@cambriacollege.ca
Program Coordinator: Bev Steeves: bev.steeves@cambricollege.ca
Campus Director: Karen Fisher: i  nfo@cambriacollege.ca  

Vancouver & Surrey

General Reception Phone: 604-416-5522
Email: chhavi.gulati@cambriacollege.ca

mailto:coordinator@cambriacollege.ca
mailto:chhavi.gulati@cambriacollege.ca
mailto:info@cambriacollege.ca
mailto:bev.steeves@cambricollege.ca
https://bc.thrive.health/covid19/en
mailto:info@cambriacollege.ca
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