
IN THE CIRCUIT COURT, SEVENTH 
JUDICIAL CIRCUIT, IN AND FOR 
VOLUSIA COUNTY, FLORIDA 

CASE NO.:  2016 30105 CICI (DIV 32) 

Nosshey F. Hanna, as Trustee of the HANNA 
FAMILY TRUST; LINDA PURDY, individually; 
and TNT MANAGEMENT COMPANY OF 
VENICE, INC., a Florida corporation, and on 
behalf of others similarly situated, 

Plaintiffs, 

VS. 

ARBOR REALTY TRUST, INC., a Maryland 
CORPORATION; PLAZA SPA OCEAN WATERS, LLC, 
a Florida limited liability company; SOHO OCEAN 
WATERS, LLC, a Florida limited liability 
company; and BOYKIN MANAGEMENT 
COMPANY LIMITED LIABILITY COMPANY, 
an Ohio limited liability company, 

Defendants. 
___________________________________ 

SETTLEMENT AGREEMENT AND GENERAL RELEASE 

This Settlement Agreement and General Release (the “Settlement Agreement”), which is 

effective as of ______________, is entered by and between, Plaintiffs, Nosshey F. Hanna, as 

Trustee of the HANNA FAMILY TRUST; LINDA PURDY, individually; and TNT 

MANAGEMENT COMPANY OF VENICE, INC., a Florida corporation, and on behalf of 

others similarly situated (collectively, “Plaintiffs”); Defendants, ARBOR REALTY TRUST, 

INC., a Maryland corporation, PLAZA SPA OCEAN WATERS, LLC, a Florida limited liability 

company, and SOHO OCEAN WATERS, LLC, a Florida limited liability company, 

(collectively, “Arbor Defendants”); and BOYKIN MANAGEMENT COMPANY LIMITED 

LIABILITY COMPANY, an Ohio limited liability company (individually, “Defendant Boykin”; 
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together with Arbor Defendants, “Defendants”; and along with Plaintiffs and Arbor Defendants, 

“Party” or “the Parties”) for the purpose of forever settling, resolving, and releasing class claims 

as described below.  

RECITALS 
 

WHEREAS, the above-captioned is comprised of the Parties and the claims alleged or 

that could have been alleged regarding the Fees/Charges in the Litigation;   

WHEREAS, Plaintiffs have asserted contract, statutory, and tort claims seeking monetary 

damages and other relief on behalf of themselves and on behalf of a class of persons and entities 

similarly situated in that they paid one or more of the Fees/Charges to Defendants;   

WHEREAS, Defendant Boykin asserts that none of the Fees/Charges were paid to it 

because it was an agent and subcontractor of the Arbor Defendants as the on-site management 

company; Defendant Boykin further asserts that none of the Fees/Charges were deposited into an 

account owned or controlled by it; and Defendant Boykin, among other things, asserts that it is 

not a party to the contract at issue and thus should not be a party to this Litigation; 

WHEREAS, Defendants deny all allegations of wrongful conduct and damages, deny 

liability to Plaintiffs or to the class, assert that Defendants’ conduct and practices are lawful and 

proper, and assert numerous procedural and substantive defenses to Plaintiffs’ claims; 

WHEREAS, the Parties have engaged in extensive arm’s length negotiations as part of a 

protracted mediation process lasting approximately one year and including sessions before 

mediators Terrence Schmidt (Jacksonville, Florida) and Terrence M. White (Daytona Beach, 

Florida), each of whom have considerable dispute resolution experience; 

WHEREAS, Plaintiffs have conducted a thorough investigation of the facts and claims 

alleged herein through extensive litigation and discovery and as part of the above-described 
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mediation process and, having taken into account the sharply contested issues involved in the 

Litigation, the risks and costs  of continued litigation and attendant appeals to the Settlement 

Class, the uncertain outcomes of continued litigation and attendant appeals, and the substantial 

relief to be provided to the Settlement Class pursuant to this Settlement Agreement, Plaintiffs 

believe a settlement on the terms set forth in this Settlement Agreement is fair, equitable, and in 

the best interests of the Settlement Class, and have thus agreed to settle the Litigation  on the 

terms set forth herein; and 

WHEREAS, Defendants, though expressly disclaiming any liability or wrongful conduct 

but nonetheless recognizing the uncertainty of continued litigation and appeals, desire to resolve 

the Litigation  to avoid further expense, to eliminate risk, and to resolve the claims of Plaintiffs’ 

and the Settlement Class described herein, and have therefore agreed to settle the Litigation  on 

the terms set forth herein;  

NOW THEREFORE, intending to be legally bound and acknowledging the sufficiency of 

the consideration provided herein, the Parties agree, subject to the approval of the Court and the 

provisions contained herein, that the Litigation and Plaintiffs’ Claims against Defendants, as 

herein defined, are fully and finally settled and that the Litigation  shall be dismissed with 

prejudice on the terms and conditions set forth herein. 

DEFINITIONS 

As used in this Settlement Agreement, the following terms shall have the following 

meanings: 

a) “Attorneys’ Fees” shall mean the attorneys’ fees of Class Counsel that are approved by 

the Court pursuant to the Final Approval Order. 
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b) “Class Counsel” shall mean the law firms of Rogers Towers, P.A., and Baggett Law, and 

the attorneys who are members of those law firms. 

c) “Court” shall mean the Circuit Court of Volusia County, Florida (the Honorable Michael 

Orfinger). 

d) “Defendants” shall mean the Defendants named in the caption of this lawsuit, along with 

Defendants’ current, predecessor, and successor agents, employees, attorneys, members, 

officers, directors, owners, shareholders, insurers, reinsurers, representatives, successors 

(purchasers), assigns, partners, affiliates, subsidiaries, parents, and related and affiliated 

corporations.  If the term “Boykin Defendants” or “Arbor Defendants” is used, such 

terms also include the respective Defendant’s current, predecessor, and successor agents, 

employees, attorneys, members, officers, directors, owners, shareholders, insurers, 

reinsurers, representatives, successors (purchasers), assigns, partners, affiliates, 

subsidiaries, parents, and related and affiliated corporations. 

e) “Defendants’ Counsel” shall mean the law firms of GrayRobinson, P.A., and Schwed, 

Kahle, Kress, P.A., and the attorneys who are members of those law firms.  

f) “Expenses” shall mean the expenses of Class Counsel that are approved by the Court 

pursuant to the Final Approval Order and shall include the costs of administering this 

Settlement Agreement. 

g) “Fees/Charges” shall mean the Packaging Fee, a deduction allegedly covering certain 

"packaged items"; Standard Percentage Markup, a 20-30% mark-up applied to the cost of 

replacement and upgrade items or to third-party labor in a unit; Hourly Labor Charge, an 

hourly labor rate charged for work done in a unit by the condo-hotel's maintenance staff; 

and Deep Cleaning Fee, an annual or bi-annual "deep" cleaning of a unit. 
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h) “Final Approval Order” shall mean the final order and judgment of the Court approving 

this Settlement Agreement and the settlement provided herein, which shall, among other 

things, dismiss with prejudice this Litigation and release all claims brought therein by 

Plaintiffs and the Settlement Class. 

i) “Litigation” shall mean Case No. 2016 30105 CICI, in the Circuit Court, Seventh Judicial 

Circuit, in and for Volusia County, Florida. 

j) “Preliminary Approval Order” shall mean the order to be entered by the Court granting 

preliminary approval of this Settlement Agreement. 

k) “Released Claims” shall mean any and all causes of action, claims for damages, 

equitable, legal or administrative relief, interests, penalties, fees, costs, demands, losses, 

liabilities or rights, whether based on federal, state, or local laws, statutes or ordinances, 

regulations, contracts, common law or any other source, that Plaintiffs and the Settlement 

Class have against Defendants regarding Defendants’ imposition of the Fees/Charges, or 

any and all claims and causes of action that were alleged in this Litigation as evidenced 

by the Third Amended Class Action Complaint, and that Plaintiffs and the Settlement 

Class have that arise out of or relate to, directly or indirectly, the imposition of the 

Fees/Charges. 

l)  “Settlement Class” shall mean and include any member of the certified class as defined 

by the Court: 

All persons who currently own a unit within the Plaza, or any person who 
previously owned a unit within the Plaza at any period of time from 
September 2012 to the present, and who has incurred a Packaging Fee, 
Standard Percentage Markup, Hourly Labor Charge, and/or Deep Cleaning 
Fee. The class shall not include any of the defendants or any person, firm, 
trust, corporation or other entity related to or affiliated with any of the 
defendants; any person or entity in bankruptcy; and any unit owner who 
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was not charged one of the aforementioned improper charges or 
deductions. 

 
m) “Settlement Fund” shall mean a fund of $2,650,000 established by Defendants and used 

to (1) provide monetary compensation to all members of the Settlement Class, (2) pay 

awarded attorneys’ fees, litigation expenses, and class representative incentive awards, 

and (3) pay the Administration Expenses associated with the settlement.  Except as it 

relates to any breach of this Settlement Agreement, in no event shall anything in this 

Settlement Agreement be interpreted to permit the increase of the Settlement Fund in any 

amount in excess of $2,650,000; nor, will Class Counsel argue that such an outcome is 

permissible pursuant to this Settlement Agreement.  

n) “Unit” shall mean a condominium unit located within a condo-hotel called The Plaza 

Resort & Spa. 

o) "Unit Owner(s)" shall mean any owner of a unit located within a condo-hotel called The 

Plaza Resort & Spa. 

PRESENTATION OF SETTLEMENT TO THE COURT 

Within a mutually agreed upon time following the execution of this Settlement 

Agreement, Plaintiffs shall submit to the Court (1) a Motion for Preliminary Approval and (2) a 

proposed Preliminary Approval Order, which Defendants shall have an opportunity to review 

and revise, and shall not ultimately oppose once agreed, which (a) incorporates the terms of this 

Settlement Agreement, (b) grants preliminary approval of this Settlement Agreement as fair, 

reasonable, adequate, and in the best interests of the Plaintiffs and Settlement Class under the 

applicable rules of civil procedure, (c) approves and directs notice to be given to members of the 

Settlement Class as set out herein, (d) sets procedures for objections consistent with those stated 

herein, and (g) sets a hearing for final approval of this Settlement Agreement.  At the hearing for 
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final approval of this Settlement Agreement, Plaintiffs shall present to the Court a proposed Final 

Approval Order, which Defendants shall have an opportunity to review and revise, and shall not 

ultimately oppose once agreed. 

SETTLEMENT NOTICE TO CLASS 

Class Counsel shall provide notice to the Settlement Class as soon as is practical after 

entry of the Preliminary Approval Order, but no later than fifteen (15) days following entry of 

the Preliminary Approval Order unless otherwise necessary and mutually agreed.  Such notice 

shall take the following forms:  

a. A Short-Form Notice (in a form substantially similar to that attached as 

Exhibit 1) will be sent by first class mail and e-mail to each member of the 

Settlement Class at the addresses previously provided by Defendant 

Boykin. 

b. The Settlement Agreement, a Long Form Notice (in a form substantially 

similar to that in Exhibit 2), and a copy of the Court’s Orders regarding 

the settlement shall be posted on the website 

www.plazaresortandspaclassaction.com. 

PROCEDURE FOR PRESENTING OBJECTIONS 

Members of the Settlement Class shall have the right to appear and show cause, if they 

have any, why the proposed settlement should not be approved by the Court. Members of the 

Settlement Class may also object to the allowance or disallowance of claims of other members of 

the Settlement Class, the implementation or enforcement of the Settlement Agreement, the 

binding effect of the Settlement Agreement upon the claims of any member of the Settlement 

Class, the allowance of attorneys’ fees and expenses requested, or any other aspect of the 
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proposed settlement or Settlement Agreement. Any objection must be filed with the Court, with a 

copy delivered to Class Counsel and Defendants’ Counsel as set out below, no later than fourteen 

(14) days prior to the hearing for final approval of this Settlement Agreement. All written 

objections must be delivered to each of the following: 

Circuit Court Clerk – Volusia County, Florida 
P.O. Box 6043  
DeLand, FL 32721-6043 
 
James M. Riley 
Edward McCarthy, III 
Rogers Towers, P.A.  
1301 Riverplace Boulevard, Suite 1500 
Jacksonville, Florida 32207 
 
Matthew Baggett 
Baggett Law 
9471 Baymeadows Road, Suite 105 
Jacksonville, Florida 32256 
 
Kenneth B. Jacobs 
GrayRobinson, P.A. 
50 North Laura Street, Suite 1100 
Jacksonville, FL  32202 
 
Douglas Kahle, Esq. 
Schwed Kahle & Kress P.A. 
11410 North Jog Road, Suite 100 
Palm Beach Gardens, FL 33418-1761 
 

An objection to the Settlement Agreement shall be signed by the objector; shall clearly 

state a desire to object to the Settlement Agreement; shall reference the above case-style; and 

shall include the following information: (a) the objecting party’s name, signature, title, home 

and/or business addresses, home and/or business telephone numbers, and other information 

sufficient to identify the class member’s account; (b) a notice of intention to appear, either in 

person or through an attorney, with the name, address, and telephone number of the attorney, if 

any, who will appear; (c) certification that the objecting party is a member of the Settlement 
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Class; (d) a statement of each objection asserted; (e) a detailed description of the basis and facts 

underlying and supporting each objection; (f) a detailed description of the legal authorities, if 

any, underlying and supporting each objection; (g) copies of exhibits and/or affidavits, if any, the 

objecting party may offer during the hearing; (h) a list of all witnesses, if any, the objecting party 

may call to testify at the hearing, along with a summary of each witness's anticipated testimony; 

and (i) the signature, full name, firm name, and business address of all attorneys who have a 

financial interest in the objection.  

No objector shall be heard and no papers, briefs, or pleadings submitted by any such 

member of the Settlement Class shall be received and considered by the Court unless the Court, 

Class Counsel, and Defendants’ Counsel, receive the objector’s written and signed objection at 

least fourteen (14) days  prior to the hearing for final approval of this Settlement Agreement. 

Any member of the Settlement Class who fails to object in the manner described above, shall be 

deemed to have waived his, her, or its objections and will be forever barred from making any 

such objections in the Litigation, in any other action or proceeding, or from taking an appeal of 

the Final Approval Order in the Litigation. Members of the Settlement Class who wish to object 

may, but are not required to, obtain counsel at their own expense to represent them in connection 

with any such objection and are allowed but not required, to appear in person before the Court at 

the final fairness hearing. 

SETTLEMENT FUND AND 
ADMINISTRATION OF SETTLEMENT 

Within 20 days of the Final Approval Order, Arbor Defendants shall deposit into Class 

Counsel’s client trust account a portion of the Settlement Fund totaling $2,500,000.00 and 

Defendant Boykin shall deposit into Class Counsel’s client trust account $150,000.00.  This 

Settlement Fund shall cover all payments to be made as part of this settlement, whether to the 
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Plaintiffs, to the Settlement Class, to Class Counsel, or as otherwise necessitated to finalize the 

settlement.  Class Counsel shall provide a signed W-9 as to the payee of the Settlement Funds as 

quickly as possible.   

Within 45 days of the Final Approval Order, Class Counsel shall distribute the settlement 

compensation to members of the Settlement Class to the mailing address used for Sending notice 

of settlement. Class Counsel shall take such steps as are reasonably necessary to locate and 

deliver the settlement compensation to those specific members of the Settlement Class for 

monies not paid as a result of returned or uncashed checks.  If such reasonable efforts are 

unsuccessful, after a reasonable period of not less than 90 days from the day of initial mailing of 

the Settlement Class payments, Class Counsel shall take such steps as are reasonably necessary 

to redistribute any monies not paid as a result of returned and/or uncashed checks to those 

specific members of the Settlement Class, and the Parties agree that the additional expenses 

associated with any re-distribution shall be satisfied using such monies and the net amount will 

then become the amount re-distributed on a pro-rata basis.  After final approval, no money from 

the Settlement Fund will revert to Defendants.  

NON-MONETARY TERMS 

Upon executing the Settlement Agreement, the following non-monetary terms will apply 

to future operations of the condo-hotel currently known as The Plaza Resort & Spa provided the 

current Leasing & Management Agreement by and between the Unit Owners and SOHO Ocean 

Waters, LLC, including as it may be assigned or assumed by a subsequent owner or operator of 

the condo-hotel currently known as The Plaza Resort & Spa, remains in effect. 
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a) Permanent cessation of the packaged item program introduced in or around October 

2012.  It is understood by all Parties that the packaging fee or item program ceased 

effective July 1, 2019. 

b) Permanent cessation of the markup charged to Unit Owners on the actual hourly labor 

costs for maintenance, repair, and other work performed within the unit, and henceforth 

deduct such hourly labor costs at their actual cost from the FFE&M Fund. 

c) Permanent cessation of the markup charged to Unit Owners on the actual cost of 

materials for unit items in need of repair, replacement or modernization, and henceforth 

deduct such materials costs at their actual cost from the FFE&M Fund. 

d) Permanent cessation of the markup charged to Unit Owners on the actual cost of outside 

vendors’ repair or replacement work within the unit, and henceforth deduct outside 

vendor costs at their actual cost from the FFE&M Fund. 

e) Permanent cessation of the charge to Unit Owners for deep cleaning of the units.  

f) Permanent cessation of complimentary breakfast charges to Unit Owners. 

g) Permanently refrain from introducing or implementing any new packaged item program 

or similar initiative whereby the cost or perceived value of items provided to guests is 

deducted from the actual daily rate paid by hotel guests.  The full cost of all items and 

initiatives not specifically and separately charged to and elected to be paid for by hotel 

guests – for instance, the furnishing of breakfast during hotel construction, 

complimentary bottled water, a bar or restaurant voucher or credit, complimentary 

parking, or other such items or amenities couched as “complimentary” or  “included” in 

the daily rate, or otherwise – shall be  borne exclusively by Defendants (e.g., the costs of 
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such items and initiatives cannot be a reduction “off the top” of Gross Rentals nor a 

deduction from Owner’s Share).   

h) Permanently refrain from introducing a markup on the actual cost of labor, materials, or 

any other cost the payment of which is the responsibility or part responsibility of the Unit 

Owner under the Leasing and Management Agreement.   

i) Upon request from any Unit Owner, provide a “Monthly Unit Report” that includes 1) the 

actual rental rate paid by the hotel guest for each day the unit was rented; 2) an invoice or 

bill for each item or material deducted from the Unit Owners’ FFE&M Fund, provided 

from the vendor itself, unless such items were purchased in bulk and in such instances, 

Defendants shall provide documentation evidencing the bulk purchase; and 3) reasonable 

documentation for each labor charge deducted from the Unit Owners’ FFE&M Fund, 

provided from the vendor itself if outside labor is utilized. 

j) For each day that a unit is rented to a hotel guest, each Unit Owner shall be entitled to, 

upon request,  a copy of the hotel guest’s master bill provided upon checkout (also known 

as a folio”) with the guest’s personal information redacted, which must be provided 

within 15 days of the request. 

k) Upon request from any Unit Owner, provide an annual report disclosing the number of 

days of paid rentals and the amount of Gross Rentals and Adjusted Gross Rentals in the 

preceding year for the hotel, globally, as well as for all individual units within their same 

unit category, individually delineated by unit number.   

l) Upon request from any Unit Owner, provide an annual report disclosing the rate for 

credit card processing fees, credit card commissions, commission or fees owed to travel 

agents or booking agents, tour brokers, or other companies in accordance with the normal 
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business practices in the industry, and licensor fees that will be applied in computing the 

“Adjusted Gross Rental” amount under Paragraph 4(b) of the Leasing and Management 

Agreements (hereinafter the “Transaction Cost”).  To the extent of information available, 

this disclosure should include all the fees actually incurred in the previous year, broken 

down by the type of fees and amount of fees. ).   

m) Notwithstanding subparagraphs a through l above, all other terms of the Leasing & 

Management Agreement between the Unit Owners and SOHO Ocean Waters, LLC, as 

amended herein, remain in effect. 

Defendants recognize and acknowledge that irreparable harm to Unit Owners will result from its 

breach of the conditions and requirements in this section and that monetary damage alone would 

not provide adequate relief for any such breach. Accordingly, in addition to any other remedy 

that may be available to Unit Owners, if Defendants breach the conditions and requirements in 

this section, Defendants consent to the entry of an injunction by this court enjoining any 

continued and/or further breach(es) of this section. 

COMPLETE RELEASE AND DISMISSAL OF CLAIMS 

Plaintiffs, on behalf of themselves and the Settlement Class, by and through Class 

Counsel, shall do all things necessary under this Settlement Agreement to obtain the entry of a 

Final Approval Order consistent with the terms of this Settlement Agreement. Defendants shall 

have no further liability to Plaintiffs or any member of the Settlement Class arising out of or 

relating to the Released Claims.    

Each member of the Settlement Class may hereafter discover facts other than or different 

from those which he, she, or it knows or believes to be true with respect to the Released Claims, 

but each member of the Settlement Class who does not validly and timely opt-out hereby 
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expressly, fully, finally, and forever settles and releases any known or unknown, suspected or 

unsuspected, contingent or non-contingent claim that each Member of the Settlement Class had, 

now has/have, or hereafter can, shall, or may have from the beginning of the world that would 

otherwise fall within the definition of Released Claims, without regard to the subsequent 

discovery or existence of such different or additional facts. 

Defendant Boykin and the Arbor Defendants shall have no further liability to each other  

as to the Released Claims that Defendant Boykin and the Arbor Defendants had, now has/have, 

or hereafter can, shall, or may have from the beginning of the world to the Effective Date, 

including claims for indemnification pursuant to that certain Condominium Hotel Management 

Agreement by and between Plaza Spa Ocean Waters, LLC, et al. and Boykin Management 

Company, LLC, dated as of September 5, 2012, as amended.  

As an express element and condition of this Settlement Agreement and the benefits 

conferred upon the Settlement Class, Plaintiffs shall immediately file a Stipulation of Dismissal, 

with prejudice, in the Litigation upon issuance of the Final Approval Order and receipt of the 

settlement funds. 

INCENTIVE AWARD TO NAMED PLAINTIFFS 

Named Plaintiffs shall seek the Court’s approval of an incentive award of $25,000 each 

in addition to their pro-rata portion of the Settlement Funds.  Defendants do not oppose and will 

not appeal an incentive award of up to these amounts. Plaintiffs’ agreement to the foregoing 

incentive awards did not occur until the substantive terms of the settlement, including the relief 

to the Settlement Class, had been negotiated and agreed upon during mediation. These incentive 

awards shall constitute sufficient consideration for Named Plaintiffs and are separate from any 

attorneys’ fees.  The amount of the incentive awards approved by the Court shall be deducted 
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from the Settlement Fund as set out above and paid within thirty (30) days of the date of the 

Final Approval Order. 

ATTORNEYS’ FEES AND COSTS 

Class Counsel will petition the Court for an award of attorneys’ fees and expenses to be 

paid out of the Settlement Fund for all attorney services and expenses relating to the Litigation, 

including but not limited to, services rendered and to be rendered in connection with the 

Settlement Agreement or its implementation.  The amount of attorneys’ fees to be awarded to 

Class Counsel shall be determined by the Court, but Defendants shall not oppose or appeal any 

award that does not exceed 45% of the amount of the Settlement Fund.  The amount of 

reimbursement of Expenses to Class Counsel shall be determined by the Court, but Defendants 

shall not oppose or appeal any reimbursement of litigation expenses up to $60,000, to be paid out 

of the Settlement Fund.   Upon issuance of the Final Approval Order, Class Counsel shall 

distribute the Attorneys' Fees and Expenses approved by the Court.  The Parties’ specific 

discussions of Class Counsel’s attorneys’ fees and litigation expenses and Class Counsel’s 

agreement to the foregoing attorney’s fees and reimbursement of litigation expenses did not 

occur until the substantive terms of the Settlement, including the relief to the Settlement Class, 

had been negotiated and agreed upon during mediation.  But, except as it may relate to any 

breach to this Settlement Agreement, in no event, shall Defendants be liable for attorney’s fees 

and expenses, together with the payment to the Settlement Class (and Named Plaintiffs), which 

shall exceed the total amount of $2,650,000; nor, will Class Counsel request such fees and 

expenses which, together with the payment to the Settlement Class (and Named Plaintiffs), 

would exceed $2,650,000.    

  



 
 

16 
 

FAILURE TO OBTAIN COURT APPROVAL 

If this settlement is not finally approved and consummated in all material respects as 

provided in this Settlement Agreement, including but not limited to, if the Final Approval Order 

is reversed on appeal, or if appealed the Final Approval Order is not affirmed in all material 

respects, this Settlement Agreement shall be null and void for all purposes.   

If the Plaintiffs or Defendants elect to exercise this right, such party must do so in 

writing, with copies to all counsel of record and to the Court, within fourteen (14) days of such 

order, and any settlement class certified shall be immediately decertified.   

In the event the class is decertified, this Settlement Agreement and any orders or notices, 

and any drafts, communications, and discussions regarding this settlement (written or oral) shall 

be ineffective and inadmissible in evidence for any purpose in the Litigation or any other lawsuit, 

and such Settlement Agreement shall be deemed terminated unless otherwise agreed to in writing 

by all Parties hereto or their respective counsel. The Parties acknowledge this is a compromised 

settlement to resolve claims over which the Parties disagree and is not intended to be used for 

any other purpose, including without limitation any attempted use should the class be decertified 

or should this settlement not be approved.  

GENERAL PROVISIONS 

(a) Entire Settlement Agreement: The foregoing constitutes the entire agreement between 

the Parties with respect to the subject matter hereof and may not be modified or amended except 

in writing signed by all Parties hereto. To the extent this Settlement Agreement differs in any 

manner whatsoever from prior written or oral agreements regarding the subject matter hereof, the 

terms and conditions of this Settlement Agreement shall control. The determination of the terms 
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of and the drafting of this Settlement Agreement has been by mutual agreement after negotiation, 

with consideration by, and participation of, all Parties hereto.  

(b) Governing Law: This Settlement Agreement shall be interpreted, construed, enforced, 

and administered in accordance with the laws of the State of Florida, without regard to conflict 

of laws rules. This Settlement Agreement shall be enforced solely in the Circuit Court of Volusia 

County, Florida. The Parties and the Settlement Class waive any objection that each may now 

have or hereafter have to the venue of such suit, action, or proceeding and irrevocably consent to 

the jurisdiction of this Court in any such suit, action, or proceeding to enforce the terms of this 

Settlement Agreement, and agree to accept and acknowledge service of any and all process 

which may be served in any such suit, action or proceeding to enforce the terms of this 

Settlement Agreement, except as otherwise set forth herein.  

(c) Reservation of Jurisdiction: Notwithstanding the dismissal of this action and entry of 

final judgment, the Court shall retain jurisdiction for purposes of interpreting and enforcing the 

terms of this Settlement Agreement, as necessary.  

(d) Best Efforts: All Parties and counsel shall use their best efforts to cause the Court to 

give preliminary approval to this Settlement Agreement as promptly as possible and to take all 

steps contemplated by the Settlement Agreement to effect the settlement on the stated terms and 

conditions and, further, to obtain final approval of the settlement. Specifically, Plaintiffs, Class 

Counsel, Defendants, and Defendants’ Counsel agree to recommend the settlement contained in 

this Settlement Agreement as being in the best interests of the Settlement Class under the 

circumstances, and both Plaintiffs and Defendants agree to oppose any objections submitted by 

members of the Settlement Class or others. The Parties agree to cooperate in all matters 
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incidental to the proposal of this class settlement, including scheduling of hearings and deadlines 

and further discovery (including confirmatory discovery, if necessary).  

(e) Court Filings: No Party shall file any materials with the Court in support of the 

settlement that are inconsistent with the terms of the Settlement Agreement.  

(f) Binding Effect of Settlement Agreement: This Settlement Agreement shall be binding 

upon and inure to the benefit of the Parties to this Settlement Agreement, Class Counsel, and the 

members of the Settlement Class, and their respective heirs, predecessors, successors and 

assigns. Nothing herein shall prevent Defendants from assigning their rights and obligations.  

(h) Execution in Counterpart/Multiple Copies: The Parties may execute this Settlement 

Agreement in counterparts, and execution of counterparts shall have the same force and effect as 

if all Parties had signed the same instrument. Electronic copies of the executed Settlement 

Agreement shall be considered an original and may be relied upon as such. 

(i) Recitals Incorporated by Reference: The Recitals are hereby incorporated by reference 

as part of the Settlement Agreement between the Parties.  

 (j) Taxes: All members of the Settlement Class shall be responsible for paying any and 

all federal, state and local taxes, if any, due on the payments made to them pursuant to the 

settlement provided herein. No opinion concerning the tax consequences of the proposed 

settlement to members of the Settlement Class or anyone else is given or will be given by the 

Parties or the Parties’ counsel, and no representations in this regard made by virtue of this 

Settlement Agreement. 

(k) Covenants Of Counsel: Class Counsel expressly agree that they will not represent any 

individual who: (i) is a member of the Settlement Class who challenges in any way the 

settlement described in this Settlement Agreement; (ii) who opts-out of the Settlement Class, 
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including any action or claim against Defendants in connection with the claims alleged or those 

that could have been alleged in the Litigation; or (iii) who opts-out and claims at some later date 

that they were not bound by the terms of this Settlement Agreement for any reason. It is 

expressly acknowledged and agreed that no party will institute, participate in, or encourage any 

appeal from an order implementing this Settlement Agreement or any objection to the 

implementation of this Settlement Agreement and settlement; provided, however, any party has 

the right to appeal an order which materially alters the terms of this Settlement Agreement 

(including the consideration to be given by or to any party). 

(l)  No Other Financial Obligations on Members of the Settlement Class: Members of the 

Settlement Class shall not be liable or obligated to pay any fees, expenses, costs, or 

disbursements to the Named Plaintiffs, Class Counsel, or Settlement Class, either directly or 

indirectly, in connection with the Litigation or this Settlement Agreement other than the amounts 

expressly provided for herein or as approved by the Court. 

(m) Severability:  Should any provision of this Settlement Agreement be found to be 

unlawful, such provision shall be deemed to have been severed from this Settlement Agreement, 

and every other provision of the Settlement Agreement shall remain in full force and effect. 

(n) Enforcement of Provisions:  The failure of any Party at any time to require full 

performance by the other Party of any provision of this Settlement Agreement shall not affect 

such Party’s right to require such performance at any time thereafter; nor shall the waiver by 

either Party of a breach of any provision of this Settlement Agreement constitute a waiver of any 

subsequent breach of the same or any other provision of this Settlement Agreement. 

(o)  If it is determined that a member of the class has a third party lien asserted against 

him/her/it, or otherwise has an outstanding judgment owed to any third party or governmental 
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Arbor Realty Trust, Inc. 

By: ____________________________ 

Its: ____________________________ 

Plaza Spa Ocean Waters, LLC 

By: ____________________________ 

Its: _____________________________ 

Soho Ocean Waters LLC 

By: __________________________ 

Its: _________________________ 

___________________________ 
Jason B. Burnett, Esq, 
Kenneth B. Jacobs, Esq. 
GrayRobinson, P.A. 
Counsel for Arbor Defendants  

Authorized Signatory

Authorized Signatory

Authorized Signatory

/s/ Kenneth B. Jacobs



/s/ Douglas A. Kahle 
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Circuit Court of the Seventh Judicial Circuit, Volusia County, Florida 
Case No. 2016-30105-CICI 

Nosshey F. Hanna, as Trustee of the Hanna Family Trust, et al., v. Arbor Realty Trust, Inc., et al. 

NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 
YOUR LEGAL RIGHTS MIGHT BE AFFECTED BY THIS SETTLEMENT 

PLEASE READ CAREFULLY 

You received this postcard because you currently own a unit within The Plaza Resort and Spa, or any person 
who previously owned a unit within The Plaza at any period of time from September 2012 to the present, and 
you may have been charged a Packaging Fee, Standard Percentage Markup, Hourly Labor Charge, and/or Deep 
Cleaning Fee from the Defendants in this suit, who are the owners and manager of the Plaza.  A settlement of 
this lawsuit has been reached.  The Defendants do not admit, and there has been no finding, of any wrongdoing 
by the Defendants.  Under the proposed settlement, you may be entitled to payment.  You can learn more about 
the case and the settlement at www.plazaresortandspaclassaction.com or by calling 904-396-1100. 
If you are a Class Member, you are eligible for a payment from the settlement. You do not have to take 
any action to receive a settlement payment.  If you are eligible, your payment will be sent to you automatically.  
The attorneys appointed by the Court to represent the Class will be applying for an award of attorneys’ fees 
and expenses from the Court and the Class Representatives who prosecuted this lawsuit will be applying for a 
Class Representative Incentive Award from the Court. 
To object to this settlement you must file a written objection by ___________ and you may (but are not required 
to) appear through counsel if you wish to do so.  The exact procedure for objecting is provided at 
www.plazaresortandspa.com, or you can learn more by calling 904-396-1100. 

PRESORT 
FIRST CLASS 

U.S. POSTAGE 
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PERMIT NO. 17 
FARIBAULT, MN 

PLAZA RESORT AND SPA CLASS ACTION 
INSERT MAILING ADDRESS 
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IN THE CIRCUIT COURT, SEVENTH 
JUDICIAL CIRCUIT, IN AND FOR 
VOLUSIA COUNTY, FLORIDA 

CASE NO.:  2016 30105 CICI (DIV 32) 

Nosshey F. Hanna, as Trustee of the HANNA 
FAMILY TRUST; LINDA PURDY, individually; 
and TNT MANAGEMENT COMPANY OF 
VENICE, INC., a Florida corporation, and on 
behalf of others similarly situated, 

Plaintiffs, 

VS. 

ARBOR REALTY TRUST, INC., a Maryland 
CORPORATION; PLAZA SPA OCEAN WATERS, LLC, 
a Florida limited liability company; SOHO OCEAN 
WATERS, LLC, a Florida limited liability 
company; and BOYKIN MANAGEMENT 
COMPANY LIMITED LIABILITY COMPANY, 
an Ohio limited liability company, 

Defendants. 
___________________________________ 

If you are or were an owner of a unit or units in The 
Plaza Resort & Spa located at 600 North Atlantic Avenue 

in Daytona Beach, Florida (“The Plaza”) between 
September 2012 and the present, you could get a payment 

from a class action settlement. 
A Court authorized this notice.  This is not a solicitation from a lawyer. 

• Three plaintiffs have sued ARBOR REALTY TRUST, INC., PLAZA SPA OCEAN
WATERS, LLC, SOHO OCEAN WATERS, LLC, and BOYKIN MANAGEMENT
COMPANY LIMITED LIABILITY COMPANY, together with each of their current,
predecessor, and successor parents, subsidiaries, affiliates, purchasers, and related
companies (collectively, “Defendants”), alleging that Defendants improperly deducted
fees and charges including a packaging fee, standard percentage markup, hourly labor
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charge, and/or deep cleaning fee (collectively, the “Fees”) before disbursing the owner’s 
share of monies paid by guests for occupancy of units in The Plaza Resort and Spa (the 
“Plaza”).   

• The Court has allowed the lawsuit to proceed as a class action on behalf of all persons 
who currently own a unit within the Plaza, or any person who previously owned a unit 
within the Plaza at any period of time from September 2012 to the present, and who has 
incurred a Packaging Fee, Standard Percentage Markup, Hourly Labor Charge, and/or 
Deep Cleaning Fee. The class shall not include any of the defendants or any person, firm, 
trust, corporation or other entity related to or affiliated with any of the defendants; any 
person or entity in bankruptcy; and any unit owner who was not charged one of the 
aforementioned improper charges or deductions. 

• This settlement was reached after more than four years of litigation, several depositions, 
and  a protracted mediation process lasting approximately one year and including 
sessions before mediators Terrence Schmidt (Jacksonville, Florida) and Terrence M. 
White (Daytona Beach, Florida).  Two law firms have expended many hundreds of  hours 
of attorney time pursuing this case for the plaintiffs.   

• Your legal rights are affected whether you act or don’t act.  The deadlines to 
exercise these rights are explained in this notice.  Read carefully: 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT: 

DO NOTHING AND 
RECEIVE AN 

AUTOMATIC PAYMENT 

You may be a part of the Class. If so, by taking no action, you 
will automatically receive a payment as explained below. 

OBJECT Write to the Court about why you don’t like the settlement. 

 

BASIC INFORMATION 
 

1.  Why did I get this notice? 
 
You may own or have owned a unit in The Plaza and paid one or more of the Fees.   
 
The case has been settled, and the Court has ordered that you be sent this Notice because you 
have a right to know your options before the Court decides whether to approve the settlement.  If 
the Court approves it, settlement payments will be made to all class members. 
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This Notice explains the lawsuit, the settlement, your legal rights, what benefits are available, 
who is eligible for them, and how to get them. 
 
The Court in charge of the case is the Circuit Court for Volusia County, Florida.  The judge in 
this case is the Honorable Michael Orfinger. 
 
2.  What is a class action? 
 
In a class action, one or more plaintiffs, called “Class Representatives,” sue on behalf of all 
people and companies that have similar claims.  All these other people and companies are “Class 
Members.”  One court resolves the issues for all Class Members, except for those, if any, who 
already voluntarily excluded themselves from the class. 
 
3.  What is this lawsuit about?  
 
The class action lawsuit alleges that in the fall of 2012 Defendants began increasing their profits 
at the expense of unit owners by deducting certain fees and charges from monies paid by guests 
to rent units at The Plaza before splitting these monies with unit owners.  Specifically, the 
lawsuit alleged that Defendants (i) made a deduction to cover certain “packaged items” provided 
to the guest “for free” (the “Packaging Fee”); (ii) applied a 20-30% mark-up to the cost of 
replacement and upgrade items or to third-party labor in a unit (the “Standard Percentage 
Markup”); (iii) applied an hourly labor rate charged for work done in a unit by The Plaza’s 
maintenance staff (the “Hourly Labor Rate”); and (iv) imposed a fee for an annual or bi-annual 
“deep” cleaning of a unit (the “Deep Cleaning Fee”).   
 
The lawsuit alleges that such charges and deductions are improper because they were made or 
applied without the unit owners’ knowledge or consent and/or because the services to which the 
fees allegedly applied were already covered by the terms of each unit owners’ Management 
Agreement.  Specifically, the lawsuit alleges that Soho Ocean Waters, LLC, with whom each of 
the unit owners had entered into a Management Agreement, breached the terms of the 
Management Agreement by imposing these fees and charges before disbursing the monies owed 
to unit owners.  The lawsuit also alleges that Soho Ocean Waters, LLC, and Boykin Management 
Company Limited Liability Company, which acted as property manager at The Plaza, breached 
the fiduciary duty they owed to unit owners by engaging in such self-dealing.  The lawsuit 
further alleges that Soho Ocean Waters, LLC, and Boykin Management Company Limited 
Liability Company committed conversion by depriving unit owners of money owed to them. 
Finally, the lawsuit alleges that Defendants violated the Florida Deceptive and Unfair Practices 
Act by concealing the imposition of the fees and deductions from unit owners and/or failing to 
disclose how the fees and deductions were calculated to unit owners.  
 
While not denying they have imposed and continue to impose such charges and deductions on 
the unit owners, Defendants argue that such charges and deductions are permitted by the terms of 
the Management Agreement and/or are merely a continuation of the prior management 
company’s practice.  Defendants deny liability. 
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The Second Amended Class Action Complaint and Demand for Jury Trial has more information 
about the lawsuit and is available online at www.plazaresortandspaclassaction.com. 
 
The Court previously ordered that notice be issued to the class on May 8, 2019.  During that 
notice period, class members were given the opportunity to opt-out of the class or remain in the 
class.  The Court ordered that an amended notice be issued to the class, correcting the location of 
the courthouse where case records could be reviewed, on July 10, 2020.  During that notice 
period, class members were given another opportunity to opt-out of the class or remain in the 
class.  Our records indicate that you did not exclude yourself from the class and instead chose to 
remain in the class and participate in any future recovery. 
 
4.  Why is there a settlement? 
 
The Court did not decide in favor of either side.  Instead, both sides agreed to a compromise 
settlement to avoid the cost and risk of a trial and a possible appeal.  The settlement also ensures 
that the class members affected will get compensation.  In return, Defendants get a general 
release of all claims against them that were made or could have been made regarding the Fees at 
issue in the lawsuit.  The Class Representatives and Class Counsel believe the settlement is in the 
best interests of everyone affected. 
 

WHO IS IN THE SETTLEMENT 
 
5.  How do I know if I am part of the settlement? 
 
The Court has certified a class (the “Class” or “Settlement Class” or “Class Members”) defined 
as: 

All persons who currently own a unit within the Plaza, or any person who 
previously owned a unit within the Plaza at any period of time from September 
2012 to the present, and who has incurred a Packaging Fee, Standard Percentage 
Markup, Hourly Labor Charge, and/or Deep Cleaning Fee.  The class shall not 
include any of the defendants or any person, firm, trust, corporation or other entity 
related to or affiliated with any of the defendants; any person or entity in 
bankruptcy; and any unit owner who was not charged one of the aforementioned 
improper charges or deductions. 
 

If you received written notice of the settlement by mail or e-mail, then the parties believe that 
you are a member of the Class based upon Boykin Management Company Limited Liability 
Company’s records. 

6.  What if I only paid one of the fees? 
 
You still are a class member even if you only paid one of the Fees. 

http://www.plazaresortandspaclassaction.com/
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7.  What if I’m still not sure if I am included? 
 
If you still are not sure whether you are included in the settlement as a Class Member, you can 
get additional information at www.plazaresortandspaclassaction.com or obtain free assistance 
by calling 904-396-1100. 
 
 

THE SETTLEMENT BENEFITS — WHAT YOU CAN GET 
 

8.  What does the settlement provide? 
 
Defendants are creating a Settlement Fund in the amount of $2,650,000.  Class Members will 
automatically receive their pro-rata share of the Settlement Fund, after any Court approved 
amounts for attorneys’ fees, class representative incentive awards, and reimbursed litigation 
expenses.  You do not have to take any action to receive your settlement payment, and the 
settlement payment will be sent to you upon final approval by the Court of the settlement. 
   
 
9.  Do I need to submit any documents or information? 
 
You do not need to submit any documentation or information to receive your settlement 
payment.  If you need to update your address information for mailing of your settlement 
payment, please call or write Matthew Baggett, 904-396-1100 or at 9471 Baymeadows Road, 
Suite 105, Jacksonville, Florida 32256. 
 
10.  When would I get my payment? 
 
The Court will hold a hearing on ______________ at __________________ to decide whether 
to approve the settlement.  If Judge Orfinger approves the settlement after that, and if any class 
member files an objection, there could be appeals.  If there are any appeals, these appeals could 
delay payment of claims, possibly for more than a year.  Updates, as necessary, will be provided 
online at www.plazaresortandspaclassacion.com.  
 
11.  What claims are being released? 
 
As a result of the Settlement, the Settlement Class is releasing any and all causes of action, 
claims for damages, equitable, legal or administrative relief, interests, penalties, fees, costs, 
demands, losses, liabilities or rights, whether based on federal, state, or local laws, statutes or 
ordinances, regulations, contracts, common law or any other source,  that Plaintiffs and the 
Settlement Class have against Defendants regarding Defendants’ imposition of the Fees or 
alleged in the Litigation regarding Defendants’ imposition of the Fees. 
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This means that you can’t sue, continue to sue, or be part of any other lawsuit against Defendants 
regarding the claims in this lawsuit.  It also means that all of the Court’s orders legally bind you.   
 

IF YOU DO NOTHING 
 

12.  What happens if I do nothing at all? 
 
If you do nothing, you will automatically receive money from the settlement and will release all 
claims against Defendants about the legal issues in this case, as discussed above. 
 
 

THE LAWYERS REPRESENTING YOU 
 

13.  Do I have a lawyer in this case? 
 
The Court has appointed attorneys from the law firms of Rogers Towers, P.A., and Baggett Law, 
both in Jacksonville, Florida (“Class Counsel”), to represent you and other Class Members.  If 
you want to be represented by your own lawyer, you may hire one at your own expense, but you 
are not required to do so. 
 
14.  How will the lawyers be paid? 
 
Under the terms of the settlement, the appointed lawyers can ask the Court for an award of 
attorneys’ fees and reimbursement of litigation expenses not to exceed not exceed 45% of the 
amount of the Settlement Fund.  Class Counsel will file their Motion for Attorneys’ Fees and 
Reimbursement of Litigation Expenses as well as Class Representative Incentive Awards on or 
before _______________.  After filing the motion, it will be available for review at 
www.plazaresortandspaclassaction.com.  The attorneys’ fee award is to compensate the two law 
firms for the hours and more than four years of litigation they spent pursuing the cases and the 
risk they took that no resolution would ever be reached.  The appointed lawyers may also seek 
payments up to $25,000.00 for each of the three (3) Class Representatives to compensate them 
for their time and effort in bringing these lawsuits. 
 

OBJECTING TO THE SETTLEMENT 
 

15.  How do I object to the Court if I don’t like the settlement? 
 
If you’re a Class Member, you may object to any part of the settlement you don’t like, and the 
Court will consider your views.  You must submit any objection in writing and must provide 
evidence of your membership in the Class.  The procedures for submitting written objections are 
set out below.  A written objection (and any support for it) must be filed with the Clerk of 

http://www.plazaresortandspaclassaction.com/
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Court and received no later than _________________ (the “Objection Deadline”) by all of 
the following. 

Circuit Court Clerk – Volusia 
County, Florida 
P.O. Box 6043  
DeLand, FL 32721-6043 
 
James M. Riley 
Edward McCarthy, III 
Rogers Towers, P.A.  
1301 Riverplace Boulevard, 
Suite 1500 
Jacksonville, Florida 32207 
 
Matthew Baggett 
Baggett Law 
9471 Baymeadows Road, 
Suite 105 
Jacksonville, Florida 32256 
 
Kenneth B. Jacobs 
GrayRobinson, P.A. 
50 North Laura Street, Suite 
1100 
Jacksonville, FL  32202 
 
Douglas Kahle, Esq. 
Schwed Kahle & Kress P.A. 
11410 North Jog Road, Suite 
100 
Palm Beach Gardens, FL 
33418-1761 
 

  

If you hire an attorney in connection with making an objection, that attorney must file with the 
Court and serve on the counsel identified above a notice of appearance.  The notice of 
appearance must be filed with the Court and received by the addressees above no later 
than the Objection Deadline.  If you do hire your own attorney, you will be responsible for 
payment of all fees and expenses that the attorney incurs on your behalf. 

If you want to object, you must file your objection in writing to the Court.  An objection to the 
Settlement Agreement shall be signed by the objector; shall clearly state a desire to object to the 
Settlement Agreement; shall reference the above case-style; and shall include the following 
information: (a) the objecting party’s name, signature, title, home and/or business addresses, 
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home and/or business telephone numbers, and other information sufficient to identify the class 
member’s account; (b) a notice of intention to appear, either in person or through an attorney, 
with the name, address, and telephone number of the attorney, if any, who will appear; (c) 
certification that the objecting party is a member of the Settlement Class; (d) a statement of each 
objection asserted; (e) a detailed description of the basis and facts underlying and supporting 
each objection; (f) a detailed description of the legal authorities, if any, underlying and 
supporting each objection; (g) copies of exhibits and/or affidavits, if any, the objecting party may 
offer during the hearing; (h) a list of all witnesses, if any, the objecting party may call to testify 
at the hearing, along with a summary of each witness's anticipated testimony; and (i) the 
signature, full name, firm name, and business address of all attorneys who have a financial 
interest in the objection.  

If you make a written objection to the settlement as set out above, you may request to speak - 
either in person or through an attorney hired at your own expense - at the hearing the Court has 
set to consider whether to give final approval to the Settlement Agreement.  You are not required 
to attend the hearing.  Lack of attendance at the hearing will not prevent the Court from 
considering your objection.  If you (or your attorney) intend to speak at the hearing, you must 
file with the Court and serve on the parties identified above a notice of intent to appear, and your 
attorney (if you hire one) must file a notice of appearance with the Clerk of Court.  Again, the 
notice of intent to appear must be filed with the Court, and received by the parties above, no later 
than the Objection Deadline. 

If you do not file an objection as described above, you will be deemed to have waived any and 
all objections to the settlement, to have consented to the Court’s certification of and jurisdiction 
over the Class, and to have released the claims as defined in the Settlement Agreement (which is 
available online at www.plazaresortandspaclassaction.com). 

 
THE COURT’S FINAL FAIRNESS HEARING 

 
16.  When and where will the Court decide whether to approve the Settlement? 
 
The Court will hold a hearing at _____ a.m./p.m. on _________________ at 
__________________.  At this hearing, the Court will consider whether the settlement is fair, 
reasonable. and adequate.  You are not required to attend the hearing but may do so if you 
wish.  If there are objections that have been submitted in writing in advance of the hearing, 
Judge Orfinger will consider them.  Judge Orfinger will listen to people who have made a prior 
written request to speak at the hearing.  Judge Orfinger will also decide whether to pay Class 
Counsel the amount they are requesting for attorneys’ fees and reimbursement of litigation 
expenses, as well as class representative awards.  After the hearing, the Court will decide 
whether to approve the settlement. 
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HOW DO I GET MORE INFORMATION? 
 

17.  Are there more details about the settlement? 
 
This Notice is just a summary, and you are entitled, if you wish, to read the entire Settlement 
Agreement.  The Settlement Agreement and some other documents filed in this lawsuit can be 
found online at www.plazaresortandspaclassaction.com.  
 
18.  How do I get more information? 
 
You can call or write to Matthew Baggett at 9-4-396-1100 or 9471 Baymeadows Road, Suite 
105,  Jacksonville, Florida 32256.  You can also visit the website at www.plazaresortand, where 
you will find answers to some common questions.  
 
Please do not contact the Court or Clerk of Court with any questions regarding this case. 




