Pacific Animal Productions COVID-19 Guidelines
Guidelines are continually changing regarding COVID-19, please note that we are committed to creating the best
experience for you and your guests yet still following state and local guidelines. As things evolve and the format of events
may need to change, we are happy to work together with you to do so.

Please read the following guidelines carefully and enact them for our program we have scheduled with
you. These guidelines may change according to the most recent recommendations.
If you are unable to meet any of the guidelines please let us know. Depending on the situation we may
need to make alternative arrangements or adapt the format in order to keep everyone safe.

Number of guests: For private parties please limit the number of guests to 20 kids or less. It is recommended that
non-related households keep a physical distance of 6ft and face coverings are worn if age 2 & up any time physical
distancing cannot be maintained except when eating or drinking. For other programs, we will work with you to provide
programs for the number of kids allowed in a grouping/area of space per your facility guidelines.

Program Location: We are asking all programs to be in a large open space, outdoors if possible. Large enough to
practice physical distancing between the trainer and guests as well as any guests of unrelated households.

Program Format:
●

●

The trainer and animals will be set up at the front of the program space, an appropriate distance away from each
other & other guests. For Birthdays, the Birthday Child (if desired) may also be set up in the front, properly
distanced away from trainer & animals.
We are allowing petting of animals with proper hand sanitizing before and after. Face coverings MUST be worn by
those that wish to touch the animals, close proximity is required to facilitate this.

Other measures to be taken by Pacific Animal Productions & the Trainer:
●
●
●
●

●

●

A face covering will be worn by the trainer while unloading & loading. A 10’ physical distance will be maintained
while presenting. If 10’ distance can not be maintained, a face covering will be worn.
All surfaces (i.e table or Zooprize boxes) will be sanitized before & after the event
The trainer will practice frequent hand washing & use of hand sanitizer, recommended to others as well. If the
trainer uses the Restroom, they will disinfect all surfaces after use.
Contactless Payment - Payment is due the day of the event but we encourage paying ahead of time if possible by
sending a check in the mail or by card. If payment is made the day of - the trainer will sanitize the card before
returning it. No signature will be required.
Trainers will conduct a self-health check daily before work and have been trained on the importance of not coming
to work if they have a frequent cough, fever, difficulty breathing, chills, muscle pain, headache, sore throat, recent
loss of taste or smell, or if they or someone they live with have been diagnosed with COVID-19. This health check
includes a temperature check.
Any employee who is experiencing a fever above 100.4, or feeling feverish, will be asked to return to work when
they are no longer experiencing a fever above 100.4 or feeling feverish. If any of our staff were to come into close
contact with anyone known to have tested positive for coronavirus, we follow all CDC guidelines to ensure we
help keep others safe by reducing the spread of the illness.

Thank you so much for taking the care needed to help us provide a safe environment for us to bring the education & fun to
you!
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